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Module code: LCLM4005

Module: Employability and Career Development

Lecturer: Dr. Lizeta Demetriou 

Job Description
Service Manager at H.R Owen Bentley
Permanent role full-time 
Location: Bentley Hatfield
https://www.hrowen.co.uk/vacancy/service-manager/
H.R. Owen, the UK’s leading luxury automotive dealer group, is seeking a Service Manager to work with Bentley, Hatfield. We’re looking for someone that’s used to going above and beyond to deliver the highest level of customer service, with a focus on maximising profit, developing the Service Department, and controlling the activities of the Workshop and Front of House Staff. We work with the best cars in the world, and we’re seeking only the best candidates.
The Bentley Service Manager will work with a variety of Bentley vehicles, so will need an encyclopaedic knowledge of the entire range, as well as the relevant control systems. Ensuring optimum use of all material, financial, and personnel resources is a given, but the right candidate will also be able continuously monitor the achievement of Customer Service levels. We’re looking for someone who is able to easily manage the standards of the Service Team with a focus on highest level of customer care.
The type of person we are looking for:
· You will have previous Service Manager experience with a prestige or premium vehicle brand.
· You will be proactive and able to take ownership of your role, with strong attention to detail and an ability to multitask and find innovative solutions to difficult problems.
· You will be able to operate control systems for all departmental resources, material, financial and personnel, and monitor continuously all factors affecting the achievement of plans.
· You will be able communicate effectively with Service Team to ensure maximum commitment and motivation to ensure the efficient achievement of objectives.
· You will have a passion for the luxury industry, be able to recognise excellence and have a basic knowledge of the brands H.R. Owen work with.
· You will be confident and proficient in the use of Microsoft Office (Word, Excel, PowerPoint & Outlook).
· You will have outstanding interpersonal skills. You will communicate regularly with a wide range of people at all levels across the company.










Jubed Uddin Ahmed CV
Email: Jubed_36@outlook.com
Personal profile:
A motivated automotive professional with over three years’ experience within the luxury vehicle industry. I have experience in customer relationship management, sourcing vehicles and negotiating high-value transactions, and delivering exceptional customer service. Passionate about luxury car brands and committed to delivering the highest customer care.
Key Skills
· Luxury customer service
· Customer relationship management 
· Teamwork across sales and aftersales
· Vehicle sourcing and procurement 
· Workshop and service coordination
· Problem solving 
· Negotiation 
· Microsoft Office (Word, Excel, Outlook, PowerPoint)
· Sales and marketing 
· Social media and online vehicle advertising 
· Fluent in English, Arabic and Bengali 

Qualifications:
Cert HE Business Skills for the Workplace (Level 4)
University of Wales Trinity Saint David — October 2025 – Present
GCSEs (July 2014)
· English Literature – Grade C
· Mathematics – Grade B
· Science – Grade C
· Information Technology – Grade C
· Geography – Grade C

Work experience:
Sales Advisor 
Lux Car Sales LTD- LONDON
(June 2022- January 2025)
· Meeting with potential and existing customers and building relationships with them
· Auctioning – Purchasing/selling cars through physical and online sales
· Marketing/Networking
· Maintaining good relations with existing customers for future business
· Using online marketplace/social media platforms to create sales
· Ensuring the customer’s specific demands when choosing the right vehicle
· Coordinating with service departments during vehicle preparation
· Delivering cars across UK mainland 
Sales Manager
Diamond Luxury Cars – London
(December 2022- May 2022)
· Sold luxury, high-end vehicles to both existing clients and new customers, building long-term relationships to drive repeat business
· Promoted the company across various social media platforms to increase brand visibility and generate leads
· Managed invoicing and billing processes accurately and efficiently
· Built and maintained a strong professional network to support business development
· Attracted new customers through online marketplaces, expanding the client base
· Managed customer complaints and resolved issues promptly and professionally
· Improved overall customer satisfaction through proactive service and relationship management

Store Manager
London City Dry Cleaners
(October 2016 – November 2020)
· Meeting and greet customers
· Managing the shop floor
· Preparing customers clothing for collection and delivery
· Promoting the company
· Invoicing/billing
· Maintaining high level of service and quality

Reference available upon request

Cover Letter
Dear Hiring Manager,
I am writing to express my interest in the Service Manager position at H.R. Owen Bentley Hatfield. 
Having worked within the luxury automotive industry for over three years, I have developed experience delivering exceptional customer, managing high-value client relationship and maintaining the professional standards expected within the premium car dealerships. 
Here is an example on how you could have improved this more: 
My experience in luxury sales has given me a deep understanding of the importance of providing every customer with an outstanding experience, from first contact through to after-sales support.
Throughout my career, I have built strong, lasting relationships with customers by listening carefully to their needs and offering honest advice combined with exceptional service. While my background has been primarily in sales, I have consistently demonstrated many of the core skills required to succeed as an effective Service Manager, including relationship-building, clear communication, and a genuine commitment to customer satisfaction.
I am particularly interested to H.R Owen because of its reputation as the UK’s leading luxury automotive retailer. The opportunity to represent Bentley and contribute towards delivering the highest standards in the motor industry is one that genuinely excites me. I am eager to further develop my career within aftersales management and believe my passion for prestige vehicles, commitment to excellence and strong work ethic would make me a valuable addition to your team.

Kind regards, 
Jubed U Ahmed
