Reflective essay 
This essay report will be a reflection on everything I have learned in the digital skills module in the 4 weeks I have been studying at the university, Digital skills is having the ability to use a computer/ability to use a computer/pad/phone/phone, another thing that is considered a digital skill is finding and understanding information you find on the internet. Digital skills include a lot of things such as being able to use a mouse or even as simple as connecting your computer to the WiFi network. There are more advanced digital tools such as storing data to your computer, even using your email or using zoom to contact people.
One thing that I have learned is how to write a professional email, what I mean by this is I have learned how to write a clear and accurate subject line which will help the person know what the email will be about, another thing I know how to do is to give a professional greeting to the right person, giving the right greeting will match the persons relationship. Another thing is that you have to start off with the reason you are emailing them and then you have to clearly state what you need from the person and then you give them a professional ending because this will tell the reader that u are polite and professional. Then ending with your signature, meaning your name and email address or phone number and company.
Another thing I have learned is about artificial intelligence (ai). Artificial intelligence is a technology that lets computers to simulate human intelligence, AI can be used to create systems that will do any task you give and quickly, the whole idea is that you can get information about anything u need and u can get it at a very quick rate. Chat Gpt is a form of ai generated content, chat gpt can be used for conversation about any topic you want. Chat gpt can give you drafts and plans of articles or emails and  essays. Another thing chat gpt can do is provide you with mostly accurate information about many things meaning you will get the correct information about the topic you need to research, however it does have faults such as not being able to reason like a human would meaning that it does not have genuine understanding and knowledge so it will struggle with subjective topics. It might give you harmful information or even be biased. 
In conclusion I have learned a lot of digital tools I can use in my own life just by knowing how to create a word document and a presentation or even just connecting my phone to WiFi and opening the settings on my phone. I have learned that everyone has used some sort of digital tool in life without even knowing they have just used a digital tool. I now understand that the use of any digital tool can improve your knowledge and understanding however it can also have a negative impact if you do not know how to use it. 

