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Introduction 

In this report, I will discuss what I learned while playing the roles of both as a Interviewer and Interviewee in a simulated job interview for a Human Resources Assistant. In addition, I intend to use Kolb's reflective cycle to assess my career development strategies and spot areas for improvement. 
In this report, I will discuss my thoughts on the class role play and write it about and my future professional goals. Using the Gibbs Reflective Cycle, I will evaluate my performance in the role play and identify the opportunities for improvement. 
This report will discuss my experiences as both the interviewer and the interviewee in a role play activity for a Human Resource Assistant position that took place in class. I will  also use the Gibbs Reflective Cycle to examine my career development plans and figure out where in my life I may use some improvement. According to a study (Bassett-Jones, 2015), 
 

Description 

In the simulation, I took on the roles of both, the employer and the prospective hire during the interview. To prepare for the interview, my classmate and I, came up with five questions to be asked as interviewee based on the job description and person specification. My role as interviewer required me to assess my colleague's technical abilities, work history, and suitability for the position. 
During the role play, my classmate played the role of the interviewer, and I had to fill out an application based on the job description and person specification as a Human Resource Assistant and answer five questions he came up with.  
 
 
Feelings 

Despite of not being my first job interview, I was anxious leading up to the role play. I was nervous about the interview, but I was looking forward to showing off my programming and problem-solving talents. I was anxious about determining the correct questions to ask and making a good impression as the interviewer. Andersen (2020) 
Since this was my first time participating in a role play, I was initially somewhat anxious about the situation. Even though, I was the one doing the interview, I was anxious about whether or not I had asked the proper questions and whether or not the candidate was a good fit for the job. 
 

Evaluation 

I think the role play served its intended purpose well. The role of interviewee gave me a chance to hone my professional performance, as I covered relevant aspects such as researching the company, reviewing the job description. Also, speaking clearly and confidently, answering questions concisely and accurately, demonstrating a willingness to learn and grow, and being respectful and professional throughout the interview. Being the interviewer, gave me valuable practice candidates' qualifications and personalities, managing time effectively, keeping the conversation on track, But I also saw a room for improvement, including asking more open-ended questions in interviews to get the interviewee to provide more detail about their experiences and being able to think on their feet and adjust the interview to suit the needs of the interviewee. 
 
 
 
Analysis 

The role-playing exercise helped me recognize the value of doing my homework on the organization, reviewing the position's requirements and qualifications, and practicing my responses to interview questions before an actual interview. The ability to evaluate a candidate's technical proficiency, work experience, and cultural fit was very important to me. I also have to improve my vocabulary and boost my self-assurance.  The role play exercise helped me to understand the significance of doing research on the organization, reading the job description and person specification, and practicing answers to interview questions before going in for a genuine interview.  

 
Recruiting and Choosing 

I got to play both sides of an interview during our class role-playing exercise. I was able to reshape my skills in job interviews and figure out where I needed to improve, thanks to this invaluable experience. 

By applying the Kolb Reflective Cycle to my professional development analysis, I will be able to point out specific areas in which I may improve. 
Thanks to the role-playing exercise, I have a better grasp of the factors that contribute to efficient candidate screening. I learnt as an interviewer the value of preparing for candidates' technical skills, experience, and fit for the role by reading up on the company, reviewing the job description and person specification, and practicing with a mock interview. I also understood the significance of making the candidate feel comfortable and creating conditions that would allow them to shine. 
When I was the one being interviewed, I got to work on my confidence in talking about myself and my skills. This included filling out an application based on the job description and person requirements, responding to interviewer-generated questions, and showing my technical abilities through hands-on activities. The ability to articulate my technical expertise and problem-solving skills to prospective employers became increasingly important to me. 

By taking stock of my life, I have also discovered opportunities for improvement. To better explain my views and ideas, for instance, I realized I needed to work on my communication abilities. I also realized that I needed to obtain self-assurance and experience, in order to strengthen my technical expertise. 
I have identified areas for improvement in my professional life and created a strategy for moving forward. I have watched several videos of speaking in public to get better my oratory abilities, and participated in simulated job interviews with my classmate to hone my interviewing skills. 



All in all, the role-play exercise was a great way to sharpen my skills in recruiting and selection and see where I may use some improvement. I have gained valuable insight into my own areas of strength and growth and will use this knowledge to inform future professional decisions. 
 

Real-World Evidence 

I played both the employer and the potential employee throughout the interview scenario. My partner and I, brainstormed five questions to ask as the interviewee based on the job description and person requirements to help us prepare for the interview. I had to evaluate my colleague's technical skills, job experience, and aptitude for the position in my capacity as the interviewer. 


Critical Introspection 

The role-play's simulated job interview made me anxious because it was my first real-life encounter with such a situation. I was nervous about the interview, but I was looking forward to showing off my problem-solving talents. I was anxious about determining the correct questions to ask and making a good impression as the interviewer. 
 
 
Conceiving in Generalizations 

The role-playing exercise helped me realize the importance of researching the company, examining the job criteria, and practicing responses to typical interview questions prior to a real interview. I placed a lot of value on my abilities to assess a candidate's technical competence, professional experience, and cultural fit. I can still get better in other areas, including broadening my vocabulary and gaining more self-confidence. 
 

Experimentation in Action 

My goals for the future include refining my ability to express myself in writing and verbally, expanding my knowledge of all about Human Resources, and practicing my approach to job interviews. I intend to keep learning about and applying the most effective methods for succeeding in job interviews. 

Overall, the role-play was helpful because it allowed me to practice interviewing skills and see where I might improve. Through introspection, I was able to determine my strengths and areas of improvement in terms of job interviews, assess my level of preparedness for the workforce, and set realistic career objectives. This experience has helped me identify my best qualities and identify areas for growth, which will inform my future professional endeavors. 



In general, I found the role-play to be beneficial because I was able to practice my interviewing skills and identify areas in which I might improve. I was able to discover my strengths and places for growth in terms of job interviews by engaging in some self-reflection. I was also able to evaluate the degree to which I was prepared to enter the workforce and formulate reasonable professional goals. This experience has assisted me in recognizing my most admirable characteristics as well as areas in which I may improve, which will be useful for me in my future professional pursuits. 
 

Conclusion 

Using Kolb's reflective cycle, I was able to participate in concrete experience by acting out the job interview, and then go on to reflecting observation by analyzing my own and others' responses to the role play. Finally, I actively experimented by planning and carrying out self-improvement activities to enhance my communication skills, and job interview techniques, having previously engaged in abstract conceptualization by identifying the skills and knowledge needed to effectively conduct and participate in job interviews. Overall, I now have a stronger grasp of my own unique set of skills and opportunities for growth, both of which will inform future steps in my professional development. 

I was able to refine my interviewing techniques and identify any areas where I needed to grow myself, thanks to this role-playing exercise. I was able to analyze my degree of readiness for the workforce, identify my skills and areas for development in terms of job interviews, and set reasonable professional goals through introspection. My objectives for the future include developing and shaping my verbal and written communication skills, as well as expanding and practicing my approach to job interviews. 

The simulated interview provided a terrific opportunity for me to hone my interviewing techniques and consider my personal advantages and disadvantages. I was able to identify my advantages and weaknesses in terms of job interviews through self-reflection. Overall, this experience has given me insight into my personal skills and areas for growth, which will help me plan my future career. 
 














Appendix


Application form
[bookmark: _kpr05n82n26c]
Name of organisation: Schroders Investment 
	
Post Applied for:    Human Resource Assistant



[bookmark: _zidixfu2h1to]
	PERSONAL DETAILS
	

	Please ensure these are accurate as it is the only way we have to get in touch with you.  We request that you supply a National Insurance Number if it is known.

	Title:  Mr/Mrs/Miss/Ms     Miss	

	First Name(s):  Sandra Jennifer

	Surname:     Salazar Marin

	Address:      

	Postcode:   

	Tel No (Home):                                       Tel No (Work):                                                
Mobile:                                                    Email:      sajesama@gmail.com
Preferred form of contact:      
NI Number:                                                 



[bookmark: _obvz8px9oj35][bookmark: _qhulv5cexz75]Qualifications/Trainings
	List your qualifications below ensuring that you do not miss any identified in the person specification or you may disqualify yourself at shortlisting.  If you are awaiting results, give the expected grade and make clear that this result is still unknown.  If called for interview you will be asked to provide evidence of your qualifications.  Continue on a separate sheet if necessary.



	QUALIFICATIONS
	Grade Awarded
	Date Awarded

	
Accounting
	
 Diploma
	
2000

	[bookmark: _97j1ykgd1f2u]EMPLOYMENT HISTORY
	


	Please list your previous employment and any voluntary, part-time, casual and unpaid work starting with the most recent.  You should try to make the information you give as full and accurate as possible.
You must include details of any gaps in employment.
Continue on a separate sheet if necessary.

	



	Name & Address of Employer
	From
	To
	Job Title
	Reason for Leaving

	
   

Peartree Cleaning Services




	
  

August 2017
	
     

Currently
	
    

Assistant Manager
	
    




[bookmark: _itppkk92vaqm][bookmark: _81dqi68kkna8][bookmark: _2hk78iv0b9mh]Supporting statement
This section of the application is very important, as this is where you demonstrate how you meet the requirements of the job.

Read through the job description and person specification to get a clear view of what the job involves.  The person specification you have been sent describes the necessary skills, experience and qualifications we are looking for.

	
I am confident that my abilities and experience make me an outstanding fit for the Human Resource Assistant role, because I am a very organised and detail-oriented person. I have a thorough awareness of the various Human Resource processes. I have a track record of successfully managing sensitive data, arranging hiring procedures, and offering support to both staff members and management. I am a valuable asset to your organisation, due to my great communication skills and capacity for teamwork with varied individuals. The chance to use my knowledge and expertise to assist the HR department and advance the objectives of the company excites me. 


[bookmark: _ojwn8qfpdqo4]Interview arrangements and availability
If you have a disability, please tell us if there are any reasonable adjustments we can make to help you in your application or with our recruitment process.
	




Are there any dates when you will not be available for interview?
	




When can you start working for us?
	



[bookmark: _l4j9qclj5v1t]Right to work in the UK
Do you need a work permit to work in the UK? Yes / No
[bookmark: _t2k2hyav6xgs]
References
Please give the names and contact details of 2 people who we can ask to give you a reference. We may ask them before an employment offer is made. We will not ask your current employer until we get your permission. 
[bookmark: _w5ptqqnrjpr0]Referee 1
	Name:      
Job Title:      
Address:      
Relationship:
 Email & Phone number:


[bookmark: _pqe75yp8cjmd]Referee 2
	Name:      
Job Title:      
Address:      
Relationship:
Email & Phone number:


[bookmark: _fimrf6f4wc5k]
Declaration
I confirm that to the best of my knowledge the information I have provided on this form is correct and I accept that providing deliberately false information could result in my dismissal.

Name:

Signature:                                                             Date:
 
JOB DESCRIPTION AND PERSON SPECIFICATIONS  
  
	Job Summary: 
The Human Resource Assistant will perform administrative tasks and services to support effective and efficient operations of the organization’s human resource department


	Duties/Responsibilities: 
· Maintains accurate and up-to-date human resource files, records, and documentation. 
· Answers frequently asked questions from applicants and employees relative to standard policies, benefits, hiring processes, etc.; refers more complex questions to appropriate senior-level HR staff or management. 
· Maintains the integrity and confidentiality of human resource files and records. 
· Performs periodic audits of HR files and records to ensure that all required documents are collected and filed appropriately. 
· Provides clerical support to the HR department. 
· May assist with payroll functions including processing, answering employee questions, fixing processing errors, and distributing checks. 
· Acts as a liaison between the organization and external benefits providers and vendors, which may include health, disability, and retirement plan providers. 
· Conducts or assists with new hire orientation. 
· Assists with planning and execution of special events such as benefits enrollment, organization-wide meetings, employee recognition events, holiday parties, and retirement celebrations. 
Required Skills/Abilities:  
· Excellent verbal and written communication skills. 
· Excellent interpersonal skills with the ability to manage sensitive and confidential situations with tact, professionalism, and diplomacy. 
· Excellent organizational skills and attention to detail. 
· Proficient with Microsoft Office Suite or related software. 
· Proficient with or the ability to quickly learn payroll management, human resource information system (HRIS), and similar computer applications.   



	
Education and Experience: 
· Associate’s degree in related field required. 
· Prior related office experience preferred. 
 




 
 
INTERVIEW QUESTIONS 
 
1. Tell me about yourself? 
My name is Jennifer Salazar and I have been working as an Assistant Manager for more than 5 years in Peartree Cleaning Services, one of the Contractors working for Schroders. I have some background in accounting, because of my degree in Colombia, where I am from. In Peartree, I have been working next to the Human Resources department, as I am in charge of the hiring process and Health and Safety contractors' folders for the Audit. 
 
2. What are you looking for in a new position? 
I am looking for a challenging and dynamic work environment where I can constantly learn and grow. A company culture that values creativity, collaboration and innovation, opportunities for professional development. A role that aligns with my skills, experience, and career goals. 
 
3. Tell me please, about a though work situation and how you did handle it? 
During the External Audit at my current job, one of the Contractors' folders did not appear as organised as it should be because a crucial document was missing, despite of chasing it for more than a week, without a success. While my manager was with them, I decided to make a call and request it immediately. I managed to speak to the person in charge of the department and after telling the crucial moment we were having at that moment, and how important is to us, I received the paperwork by email, ready to be shown to the Audit Company. We achieved 100% success. 
 
 
4. What is the professional achievement you are most proud of? 
I started in Peartree as a Cleaning Supervisor, managing 36 Cleaners during the evening, and now I am working as an Assistant Manager, because they saw my potential and skills in managing people, customer service and dealing with the client requisitions. 
 
5. What do you know about us? 
Schroders cultivates bright, moral individuals through an inclusive culture. By setting the same high ethical standards for ourselves as it does for others, it pursues quality, creativity, and integrity while working to better the lives of the people and communities around it. It takes the impact of our work seriously by supporting each other to do our best work, volunteering, and being transparent about our goals and progress, being the first in putting mental health on the agenda, offering free assistance program, objective support including short-term counselling, including the extra support for the rest of the offices in the UK, New York, Singapore and Hong Kong. 
 
6. Do you have any question for us? 
I do:  What kind of opportunities do you have for future development? We can offer you trainings, and swap within the teams to be more active and know more about the rest of the activities between the departments, and after the first year working with us, you can apply to be transferred to another country if you are interested.  
 
 
 
 Personal Development Plan (PDP) – Must be SMART.
Use this template to complete the section on steps to develop your skills gap.

	










Development Objectives: (What skill do you need to develop)




























Development Objectives: (What skill do you need to develop)


	Objective 1: Increase confidence in public speaking by participating in three presentation opportunities within the next three months.
· The objective focuses on increasing confidence in public speaking, specifically through participation in presentations.
· The goal is quantifiable because it clearly states that participants must take part in three presentation opportunities.
· Given the three-month time limit, taking part in three presentations is thought to be feasible, given for sufficient planning and practise.
· Developing public speaking confidence is important for both personal and professional development because it improves communication abilities and self-assurance.
· The objective has a specific timeframe of three months, providing a clear deadline for participating in the three presentation opportunities.
Objective 2: Improve vocabulary by learning and using ten new words or phrases 
· Increasing vocabulary through the learning and use of new words and phrases is the goal.
Ten new words or phrases should be learned and used per week is the 
objective's specific target.
· With regular effort and attention over the course of six months, acquiring and using ten new words or phrases per week is seen to be doable.
· Expanding my vocabulary helps me to communicate more effectively verbally and in writing, which advances both your personal and professional goals.
· The goal has a deadline of 10 new words or phrases to learn and use every week over the course of six months.


	










Activities to be undertaken: (to achieve objective)











	· Participate in a workshop or training session on public speaking to discover strategies for efficient communication and presentation abilities. 
· To improve my speaking skills and boost my confidence, I should record or practise in front of a mirror. 
· Join a local public speaking group to develop my skills, get a feedback, and pick up tips from others. 
· Look for chances to speak in front of small groups, such as during team meetings or public events, to gradually gain confidence. 
· Download or subscribe to a vocabulary-building app to routinely obtain new terms and definitions. 
· Read books, articles, or other materials written by people of different genders to broaden my knowledge and learn new words. 
· Participate in conversations or discussions with people who use a variety of terms, paying attention while I listen and adopting new words into my speech. 



	





















Resources required to achieve objectives












	· Books: There are several highly regarded books on public speaking and building confidence. Some popular choices include "The Art of Public Speaking" by Dale Carnegie, "Talk Like TED: The 9 Public-Speaking Secrets of the World's Top Minds" by Carmine Gallo, and "Confidence: How to Overcome Your Limiting Beliefs and Achieve Your Goals" by Martin Meadows.
· Online Courses: Platforms like Udemy, Coursera, and LinkedIn Learning offer a wide range of public speaking and confidence-building courses. Look for courses taught by experienced instructors with positive reviews. Examples include "Public Speaking and Communication Mastery" and "The Complete Presentation and Public Speaking/Speech Course."
· Public Speaking Workshops: Many organizations and training companies offer public speaking workshops and seminars. These workshops often provide practical exercises, coaching, and opportunities for real-time practice. Look for workshops that align with my specific goals and needs.
· Podcasts and Audio Programs: Listening to podcasts or audio programs focused on public speaking can provide me a valuable insights and tips. "The Public Speaker's Quick and Dirty Tips for Improving Your Communication Skills" and "The Speaking Club" are a couple of popular podcast options to consider.
· Practice with a Supportive Group: Join a group of friends or colleagues interested in improving their public speaking skills, consider forming a practice group. Meet regularly to deliver speeches, provide feedback, and support one another's growth.
· Video Recordings: Recording myself while practicing speeches or presentations allows me to evaluate my performance, objectively. Watch the recordings and analyse areas where I can improve, such as body language, vocal tone, or pacing.

	


Target Start Date: (when activities will start)







	
I will start my activities on 1st of June 2023, with patience and taking advantage of the resources available to help me develop these skills and goals.


	


Target End Date: (when activities will end)




	
Having in consideration that gaining confidence and improving public speaking skills take time and practice, I will set up my deadline in six months time, being on the 1st of December 2023.


	














Evaluation: How are you measuring progress or success













	· Evaluate the number of presentation opportunities participated in within the specified three-month timeframe.
· Measure the number of presentation opportunities completed (e.g., 0/3, 1/3, 2/3, 3/3) to determine progress.
· Assess whether the individual successfully completed the targeted three presentation opportunities within the three-month timeframe.
· Evaluate how participation in the presentations has influenced confidence in public speaking and its relevance to personal or professional growth.
· Compare the achieved number of presentation opportunities with the original objective and timeframe.
· Assess the number of new words or phrases learned and used each week within the specified six-month timeframe.
· Track and measure my progress by documenting the number of new words or phrases learned and used per week (e.g., 0/10, 5/10, 10/10) to determine proficiency.
· Evaluate if I successfully met the target of learning and using ten new words or phrases each week throughout the six-month period.
· Analyse the impact of the expanded vocabulary on communication skills and its relevance to personal or professional development.
· By evaluating my progress made in achieving the objectives based on specific, measurable, achievable, relevant, and time-bound criteria, I can assess the effectiveness of my efforts and make any necessary adjustments to continue developing my confidence and vocabulary.
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