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Academic and Employability Skills - BMSK4001
Employability skills are very important in all industries, both to you as graduate looking for an employment opportunity and to the employers looking to recruit talented people.  

Task: write a report of 2,000 words, in which you provide an analysis of relevant employability skills that you have, or need to develop in the future to gain credibility in search of employment opportunities. You need to consider the perspective of an employer trying to recruit.
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Introduction 
Employability skills are those that are performed by employees in the workplace. These skills include: Leadership, listening and speaking, creativity problem solving and resilience. However, academic skills are necessary for students in an educational setting, which include time management, organization, oral communication, written communication and problem solving which can then be applied in the workplace. In this report, there is a brief description of the understanding on the knowledge of employability and the skills which are needed by the employees. 
Overview:
Effective employability skills are one of the very important factors for running a successful organisation. Effective employability skills help to avoid difficulties and problem in the workplace. Once you gain these employability skills then you are more likely to be employed for future job opportunities. The organization needs proper labor market information which is easily available to them for effective decision making (McKenzie et al. 2017). Students require higher education for building a successful career, as there are a large number of students who failed to achieve their employability knowledge and academic skills which let them to build their career without proper knowledge and skills (Messum et al. 2016). In an organization the most important stage is the training session, as employability skills can be improved in those stages and if you don’t have effective training then you will lack these skills. Employability skills are considered an important aspect in the organization, as the factors come into action such as experience, behaviour, and attitude which offers a vast influence on the individual (Riebe and Jackson, 2014). 


Key Skills:
An employee must have a specific set of skills such as leadership qualities, efficient time management and communication skills. There are also other basic skills such as solving problems, making proper decisions, maintaining proper attitudes, co-operation and so on (Jollands et al. 2016). Studies show that employees who have these set of employability skills are more likely to be better when they gain these skills from an educational setting. In recent year’s employees in an organisation lack the knowledge of their own skills or proper employability skills as they stopped going to school. 

Leadership - Having leadership skills is important in the workplace for both the employees and the employers. This is because you need leadership skills in order to make sure that when you are working in a team there is one person who is able to make a firm decision. It also contributes to making sure that everything is run smoothly and is organized as you can assign tasks to different team members that you feel is suitable for the task. Also, you need to identify the skills of each of your employees, and assign duties to each employee based on his or her skill set. By delegating tasks to staff members, you can focus on other important tasks (The Balance, 2018). This is important for the employers as well because in order to be a good leader, you need to have good communication skills, so when employers are trying to recruit they may focus on your ability to communicate with others during a variety of different situations, including on the phone, busy environment, stressful situations etc. During those situations, in order to be a good leader you need to be prepared to deal with difficult tasks and in order to do that, communicating with team members is important as you must discuss issues and the concerns that you have. Good leaders make an effort to constantly brush up on their abilities (Girlguiding 2018). As a leader you have to be patient, responsible, intelligent and trustworthy. This is because you hold an important position in the workplace and if you fail to meet these requirements, then you will not be an effective team leader. You also need to maintain the timetable of the workplace and make sure that others do as well, as the lack of time management can affect your leadership skills. When other team members give you an idea or have any concerns, as a leader you must be prepared to listen and make sure that you can try to help improve the situation and consider their ideas even if it is not one that you particularly like.
Listening and Speaking (Communication) – It is important to be able to have both listening and speaking skills in the workplace. Employers look for those with good speaking and listening skills when trying to recruit as those with those skills can communicate with customers easily and it can also make the customers feel more comfortable to ask for help. Also, the employees can get their ideas and messages out to their team mates with a less chance of misunderstanding which will help their work run more smoothly. Communication skills is important as once you start talking to customers will help you gain more experience, knowledge and will help improve and enhance the words you use in the future. This will then give you the ability to seek for a better and more professional job.  Listening and Speaking also improves your ability to understand the needs of the workplace. For example, if you run a business and have a high position it can be crucial to negotiate and make deals with other companies, therefore having these skills will help to improve the relationships you have with other businessmen and their companies which will also help to improve your own company. Having good listening and speaking can also help make you a good leader. This is because you need to be able to communicate with other team members by making sure you have good eye contact, you listen to what they have to say and you make sure that the ideas that you have are both understood and are approved by the other workers. In the future, you may want to become a manager, businessman, teacher or a director etc. These jobs require good listening and speaking skills because you often have to deal with other people. In order to improve these skills, you need to make sure that you use the appropriate words with different people, such as when you are talking to a child it will be more different than when you are speaking to an adult as you will use different types of words. Mostly all the employees are hired based on their communication abilities so that the organization can have the best suited employees working for them. Having excellent listening skills would also help other employees to communicate among themselves. It also helps to understand the actual work responsibility provided to them if they listen uncomplainingly to their respective executives (Deeley, 2014). When employees face difficulties, they must not hesitate to discuss it with their supervisors or to their managers and in order to do that they must have good communications skills. 

Creativity – In the workplace, it is important for employees to be creative, especially if their job requires them to come up with different ideas. In order to be creative, you can brainstorm your ideas and use mind maps, also you can use drawings to provide a visual description of your ideas. Employers look for creative employees as they are interested in how their ideas are different from others and how they present their ideas to those who are not familiar or are not fond of the ideas. Also, having creativity skills creates a new perspective for those in the workplace as it can be a complete change in what they are used to. Being creative can also help make you a good leader because it may allow you to be more enthusiastic and motivated which will help to encourage your team members to do the same. It can also encourage your team members to be creative themselves and not be reluctant to express their creativity as they may feel more confident to share their ideas. Also, being creative can impact the workplace more positively as they are more likely to change their atmosphere of the workplace. Creativity can also impact the customers more positively because you are more likely to appeal to them. Being creative can also help for future employment because it will help you gain more experience and knowledge of understanding the customer’s needs and it will help express your more creative ideas. Creativity is also important for the workplace to understand the impact of the customer satisfaction because if they like the creative ideas then there will be more sales but if they don’t like it the sales will not be as good. 
Problem Solving – It is important to have problem solving skills when you are an employee as employers look for those skills when recruiting. This is because you need these skills to overcome barriers in the workplace to best achieve the company’s goals. In order to have problem solving skills you need to have a lot of ideas and you need to use your communication and leadership skills. This is because when you use your communication and leadership skills, your team members will also be able to understand and follow your ideas which could stop a problem from happening in the workplace. Having problem solving skills will also help with future job opportunities because employers are more likely to hire you if you are a quick thinker and can solve problems without causing to many other problems. There are different abilities which helps the applicant to accomplish the given job roles by learning the various professional practices. It also signifies to involve professional practice in the organization in terms to make the employees of the organization to perform systematically (Jackson, 2014). 


Resilience – Resilience is an important skill for the workplace as employers look for it in employees they are trying to recruit. This is because being resilient is overcoming difficulties that you face which is crucial in the workplace. Being resilient is important because you must be patient and quick to solve issues such as dealing with customer’s needs, sales not improving and team members not agreeing with one another etc. As well as having resilience employees must have critical thinking skills to assess the situation and solve the difficulties and problems faced by the organisation. Employers would need to focus on the problems and how to overcome it to avoid any further problems in the organisation. Being resilient and having critical thinking skills would be important in the workplace as it helps reach and improve the expectations of the company. Also being resilient is important especially when you are working in a team as if one person is not able to perform their job or is facing difficulties completing their task, employers must be prepared to help each other to make sure that the workplace continues to run smoothly. Resilience is also important for future employment opportunities as it suggests to employers that whatever difficulties you face you will work hard to avoid it and you are prepared to work in a team. 
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[bookmark: _Toc500345336]Having good academic and employability allows you to have good employment opportunities. It also provides good job responsibilities and will allow you to improve your position in the company. Also, having good employability skills helps gain the leadership qualities as having all those skills makes you more responsible and reliable.
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