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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

Throughout our initial training, we are constantly reminded about the importance of dealing with victims effectively. The College of Policing (2021) emphasises the importance of how Police interact with victims through a personal and professional duty. Victims have the right to treated fairly, with respect and have confidence that their privacy will be dealt with appropriately.

Throughout this essay, I will describe an incident that I attended early in my career, which shows the interaction between a vulnerable victim and their treatment with the Police. This essay will critically evaluate other approaches to vulnerable victims, not just from Police but from other supportive agencies. Finally, the topics of how Police tackle with repetitive victimisation and repeat offending will be explored.

Around the early Summer 2024, Police received an emergency graded call from an elderly grandmother reporting that her son had come into her flat, gone into her handbag, and taken her keys to her car that was parked outside. She then stated that her son had got into the car and was driving away. The control room alerted me to this, and I attended the home address to speak with the grandmother.

As I made my way to this call, it was passed that the grandmother was very upset as she was still on the phone to the call taker. As I parked up outside the victim’s address, I was very aware that my first impressions have a dramatic impact on the victims perception of myself and can influence the confidence the victim has with me. A study conducted by Yu et al (2014) shows how first impressions can influence trusting beliefs and trust-related behaviours with others. Trust is an important building block to any relationship and can assist individuals who are feeling particularly vulnerable. Within an article written by Holmberg et al (2017), the topic of social trust is explored which demonstrates that the levels of trust vary between genders and age. This was important as I was acutely aware of the gender and age difference between myself and the victim.

When the victim came to the door, it was clear that she was still visibly upset. I considered some options and contingencies if she continued to remain hysterical including asking if a female officer was present and requesting another family member to attend to assist. In this instance however, the best short-term outcome I could implement was to make the victim a cup of tea. This was not only assisted in calming the female down, but I believe also helped to build up a rapport with her. This is supported by research from the College of Policing (2020) whereby it is suggested that an officer may need to adapt their approach to each individual based on how they are presenting which can ultimately improve the accuracy of information/evidence that they provide.

The victim, who was clearly physically vulnerable due to being elderly, started opening up to me about how her son was beginning to take advantage of her as she was becoming more unsteady on her feet. She stated that although her son often stayed with her, this was not the first time he had taken her vehicle. The victim stated that she was too frightened for the repercussions that she may face should he find out who had reported him. It was clear to me, that the initial call to Police was a significant ordeal for this victim to take. A large element of why this was the case would be trust and confidence in the outcome of the crime. Trust in Police has been a key learning point for myself throughout my initial training. Within a study from Brown, R., and Hobbs, A., (2023), they determined that evidence suggests an overall decrease in confidence and trust in Police in England and Wales. Trust ties in with Police Officers values (College of Policing, 2024) and should be implemented on a day-to-day basis. This is mirrored in a study form Albrecht (2019), showing that trust is closely affiliated in upholding proper ethical standards and police integrity (Hanway, P., Hambly, O. (2023). 

I perceived the victim to utilise passive communication skills as she spoke very softly, often apologetically and exhibited poor eye contact. I further believed that the victim was experiencing a form of cognitive dissonance; she was torn between protecting her son, who she lived with and has cared for, for many decades, and doing what is morally right by putting her trust in the Police to help and support her. Festinger, L. (1957) introduced this theory of cognitive dissonance which aimed to show how individuals experience mental stress and discomfort whilst holding conflicting attitudes and beliefs. 

At this point, I was aware that I was struggling to build a rapport with the victim. Building rapports is covered in College of Policing (2020) where it states:

	“… building rapport with interviewees can increase the amount and accuracy of information provided”.

I was conducting myself in a professional and friendly manner, offering lots of reassurance, but I believe the victim still did not trust my intentions. At this point I requested one of my female colleagues to assist myself in order to establish if she would engage with them more coherently. Within an article written by Brereton, D., (1999) it is found that female police officers employ a less aggressive, more conciliatory policing style. By no means do I think I came across as aggressive, however within a study from Netshitangani, T. (2008), it discusses how females are found to put more effort to facilitating and maintaining conversations than their male counterpart. I have also gathered from my personal experience, that victims are far more willing to engage with an officer of the same gender and provide a more detailed account of the incident. 

The female officer attended and spoke with the victim and fortunately she managed to get a more detailed account of the victim. The victim stated that her son was well known to the Police and was currently driving a motor vehicle whilst having no driving licence and therefore no insurance. The also stated that he was likely using that vehicle to commit crime such as shoplifting, in order to feed his drug addiction.

 I thanked the victim for this information as it was clear this was a big step for her. At this point, I was aware that another of my colleagues had managed to locate her vehicle and her son, and he was currently on his way to Newport Custody. At this point, I had built up a good rapport with the victim and I found it the right time to ask her whether she would be willing to provide a statement to the Police in order to progress this investigation. I could tell immediately that this request was going to be declined due to the facial expression. The victim told me that the thought of attending court and standing in the box terrified her, and it would be too much to manage her anxiety on top of that.

The victim had never given a statement before and had never attended court and therefore was not aware of any special measures that the Crown Prosecution Service (CPS) could be put in place. I informed the victim that some of these measures meant that you would not have to be in the same room as her son. The victim was made aware that some of the measures included (CPS., 2021)
· Screens – where large screens would be put in place to obstruct her view of the defendant.
· Live links – where the victim could give their evidence via a live video link, and it can be played in court
· Video Recorded interview – where the victim would give their evidence on a pre-recorded recording, which can be played in court. 
The victim was very appreciative of these options and when her partner returned from work, accepted that providing a statement was the best path to take. I was satisfied at this point that she had full trust in the Police and would assist us in this investigation.

Other than taking a statement, there is further support the Police offer in order to help properly safeguard victims of crime. One of these is called a DASH (Domestic abuse, stalking and harassment) questionnaire. The DASH is predominantly utilised by Idvas (Independent domestic violence advisor), along with other frontline professionals to identify risks towards a victim whilst in a domestic setting. (SafeLives, Unknown date). The DASH is made up of a series of questions aimed to identify risk in past and present incidents, and to generate a grading, usually given by the first responder. This information can then be passed to MARAC, or further partner agencies depending on the risk severity of the incident disclosed. (College of Policing, 2024). This ensures that when the police investigation finishes, the victims are still likely to receive support from these agencies to maintain safeguarding and offer support when needed.

In this incident, the victim refused to complete a DASH as she believed that she did not require further support. She stated that there was no element of violence or harassment and stated that she will be safe with her partner. Whilst talking to the victim, I noticed in some photographs a young child. The victim informed me that that was her son’s daughter who sometimes stays at this address. The DASH is part of a Public Protection Notice (PPN), and I was honest with the victim and informed her that Social Services will need to be made aware of any concerns that I have been made aware of, including this young child. I completed a ‘skeleton’ DASH and PPN with the information that I had been provided with.  

As I was leaving, I noticed the victim was clearly having difficulty in navigating stairs that led up to her flat. When I asked about this, she informed me she was with a local housing association but didn’t want to hassle them. I asked whether she would like me to contact them on her behalf, to which she agreed. I was glad to end our meeting on a positive and reassuring conclusion (Albert, S., Kessler, S. 1978), with the idea that future encounters will be fluent and cohesive.

In the incident that I have described, the victim has experienced these crimes multiple times, making her a repeat victim. Nicholas, L., Farrell, G. (2011) have stated that;

	“Repeat victimisation refers to the repeated criminal victimisation of a person, household, place, business, vehicle, or other target however defined”.

For many cases of anti-social behaviour (ASB), it is common for victims to be ‘repeat victims’ as ASB tends to be established as ‘hotspots’ affecting places or households. To counter this, the College of Policing (2023) have suggested various initiatives to deter the risk of re-victimisation. These include neighbourhood watch, crime prevention advice, property marking (possibly through schemes like Smart Water) and target hardening. Within my force, our neighbourhood team promote target hardening via the use of door jammers, alarms and security fobs/key codes to keep victims safe. Further measures can be put in place including critical markers. These markers are linked to the victim’s address/phone number and will automatically trigger relevant information that could affect the risk grading of the call. In some cases, CCTV or doorbells with cameras can be given out to deter offenders, as these devices can assist gaining evidence. Research from Caplan, J., et al (2011) shows how crime decreases within a radius of a public camera, thereby acting as a deterrent for any repeat offenders and ASB. These cameras can act as part of an evidence based approached to tackling crime. Evidence based policing helps identify the best strategical way to deal with differing types of crime (Telep, C. 2018). This in turn can assist the research development for decision making regarding community oriented and problem-orientated policing (Heyer, G. 2022).

If a repeat offender is located and positive action is taken by arresting the individual, the more official route of bail conditions could be explored to keep the victims safe. Breaching this bail is an arrestable offence, however there are limitations to bail conditions as mentioned in a study from Hucklesby, A. (2024). Hucklesby states that police officers are less inclined to arrest for breach of bail as it could negatively affect the investigation due as its runoff the previous custody clock.

Overall, there are a magnitude of varying approaches ready to be utilised, not only from the police, but also by partner agencies including those in the healthcare and educational professions. All of which are aiming to safeguard and protect the vulnerable and victims from crime. Regarding the incident that I have described in this essay, the investigation is still being progressed, but she has recently provided police with unrelated intel, personally showing me that we have established her trust in the police for any future matters.
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Task 2

Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 

Within this essay, I will describe an incident that I dealt with in Spring 2024 which turned into a more complex investigation than I am used to. I will discuss the support offered to the victims during the investigation as well as my personal values and attitudes towards how it unfolded.

Earlier this year, I arrived in work and was requested to deal with an outstanding handover. A handover is usually allocated following an arrest made by the previous shift and there are still outstanding actions. These actions could include obtaining witness/victim statements, CCTV enquiries or interviewing the suspect. In this case, the suspect had only just been arrested for criminal damage and it had been arranged for the victim to come to the Police Station in order to give an account. 

I was informed prior to the victim arriving at the station that this was a domestic incident whereby the victim and partner were previously in an intimate relationship. The Domestic Abuse Act 2021 states that:
	“The behaviour of a person (A) towards another person (B) is ‘domestic abuse’ if –
a. A and B are each aged 16 or over and are personally connected to each other, and
b. The behaviour is abusive.”
In this context, ‘abuse’ can consist of anything from physical/sexual/violent abuse, to psychological, emotional or economic abuse. (College of Policing, 2015)

When the victim arrived, I took her through to an empty room and started to discuss the previous night’s events. The victim stated that her ex-partner had recently started to become abusive to her through text messages and this, amongst other things, had been the reason she terminated their intimate relationship about one month prior. Since then, the victim stated that she would often receive calls and texts which she would feel obliged to initially reply to due to a few mutual interests. She made it clear that these messages were never leading and were always blunt to deal with the matter at hand, and never suggesting that she wanted to get back together. The ex-partner however, often utilised this opportunity in an attempt to ‘win her back’. Within in a study written by Buchanan et al (2014), they state that re-entry into a relationship has to be renegotiated. A study by Phitayakorn (2015) shows that for a relationship to work following a breakup, the parties have to work together, and in this scenario, the relationship was unrequited. 

The victim went on to say that on the build up to this incident, the ex-partner would constantly be coming up to her door, knocking and asking to come in. She said this had happened nearly every day for the previous two to three weeks. She did not believe that this was worthy of Police attention at the time as she felt that it was just an annoying ex-partner that would not leave her alone, and that there was nothing criminal to investigate. Within a study from Couto, L et al (2023), they show that as many as 85% of domestic abuse victims do not report the abuse to the Police. There are many discussed barriers that stop domestic abuse victims from contacting the Police. For example, some victims may think that they will not be heard or believed, some may not accept that the incidents are Domestic abuse related, and some may even believe that it’s their own fault that they are being abused. The College of Policing (2015), state that females represent 89% of ‘heavily abused’ victims, showing that they are the ones that require the most support from the Police. However, a study from Donovan (2014) shows how males in same-sex relationships are significantly more likely to experience sexual violence and potentially coercive and controlling behaviour. 

The victim continued and explained how the events unfolded the night before. She stated that she had gone to bed early with her young two-year-old child following a busy day out in the Bristol area. She stated that she cooked food for her child and herself before going upstairs and eating in front of the TV before falling asleep, her child at her side. Shortly after, she was woken up because her ex-partner was kissing her on the forehead, kneeling by the side of the bed stating the words “I love you. We need to get back together. I would do anything to get you back”. 

For me personally, this was quite surreal. Not necessarily because of the account she was providing, but because she was completely unfazed. She was speaking as if this was a usual repeating occurrence and was focusing more on the part of the story where she was concerned for her future safety as the front door had been forced causing damage so she couldn’t lock it so anyone could walk in. I think the victim saw from my expression that I was stunned and from there, I believe reality started to set in. As the incident had occurred so recently, it was likely she was still feeling the effects of adrenaline. Adrenaline causes a ‘flight or fight’ reaction which occurs following a stressful event which can range from watching a scary film to skydiving. In this case, adrenaline has likely impacted the victims cognitive function as in certain cases, it can affect cognitive impairments affecting a persons judgment and emotions (unknown, 2024).

I completed a DASH (Domestic Abuse, Stalking and Harassment) questionnaire with the victim. As explained in my previous essay, a DASH is an intrusive set of questioned aimed to identify a level of risk in a person’s relationship. Due to what she had disclosed to me, I identified the level of risk to be high and this was confirmed with the Detective Sergeant. The DASH, if requested, also highlights the risk to third party agencies, including the likes of Women’s Aid, who in this case, were an essential stepping stone in getting this victim back on her feet.

To start my investigation into this, I initially questioned whether this met the criteria of Burglary. However, as the damage was caused as a means to enter the property and did not occur whilst the subject was inside, I deliberated with my Sergeant and concluded that a severe form of stalking accompanied by criminal damage was the best course to take.

Stalking is a more aggressive form of harassment whereby the perpetrator is exhibiting fixated, obsessive, unwanted or repeated behaviours (PoliceUK, Unknown date). In many cases, stalking may include regularly following someone, going uninvited into their home or hanging around somewhere they know the person often visits. In a study from Stefanska (2021), they show how the persistence of the perpetrator’s behaviour over a period of time and the level of severity can turn harassment into stalking.

After completing as many enquiries prior to interviewing the male as possible, my thoughts turned to how to appropriately safeguard the victim. In a stereotypical domestic incident, following interview the subject could be released with bail conditions. Examples of these can include not to contact the victim by any means whatsoever, including via a third party, and not to attend the victim’s address. If the subject breaks these conditions, then they will be liable to arrest. Within regards to this male, he had previously offended on bail and due to the severity of this offence, the idea of remand was raised. There is large amounts of research study in recent years, likely due to the rapid increase in prison population across the country. Player (2010) states how remand decisions have to occur very quickly and can have significant adverse effects of the subject in terms of their social, domestic and financial positions due to the period of imprisonment. In this case however, due to the escalation and persistence of the perpetrator’s behaviour, the decision to remand the male was granted. 

At this point, the more in-depth side of the investigation took place. At the time of arrest, officers had conducted a S32 search on the male and located a mobile phone. This phone was seized by police due to the nature of the offence being partially completed via digital means. I initially sent this mobile to our ‘XRY’ team who specialise in digital forensics and have the means to analyse and recover information – in this case, text messages and phone call logs to highlight the persistent nature of the offence. There are limitations to this process; a study from Engman (2013) explains how people can have more than one mobile and that the extraction/processing of the information can be a lengthy process. In my investigation, there was an increase in security from the perpetrators phone meaning that only very limited data could be collected. I remained in constant contact with the victim, and she was more than willing to surrender her phone in order for police to retrieve the necessary information. This data was obtained revealing an extortionate number of calls and messages from the male over the last month. I personally believe that XRY is a brilliant tool to assist officers identify offences. However, it has to be used in moderation and strict parameters should be requested when the phone is sent off. This is because a huge amount of personal data is available, all of which is not likely to be relevant to the investigation. If officers are not using this tool ethically, and it is not moderated, it can potentially deter victims from reporting crime (BBC, 2020).

The next part of this investigation was to conduct extensive CCTV and house to house enquiries to see if any neighbours were also aware of this male’s behaviour. Over the last decade, CCTV has been utilised as a major crime prevention tool in Policing (Piza, 2017). In an article by Morgan (2019), results show that crime is significantly less likely to occur within the presence of a CCTV camera, showing that in many cases they act as a deterrent for crime. As the victim had a video doorbell camera, many of the subjects’ appearances outside the front door were already documented. Further CCTV footage from the end of the road however, captured the male’s vehicle entering the cul-de-sac and parking at the end of the road. It showed the male sometimes getting out of his vehicle to go up to the victim’s address, but also displayed many times where the subject stayed in his vehicle, seemingly just watching the victim’s address. I clarified this with the victim who stated that he had no business being in this street as he works and lives approximately 20 miles away. There was only one individual who noticed the males’ actions at the front door. This was a 12-year-old boy who was often woken up from the perpetrators persistence. The boy was happy to provide an account of what he had witnessed, and this was documented in a WIB (witness interview booklet). This WIB can be used in an ABE (Achieving Best Evidence) whereby the boy could give his evidence via a recorded video interview which could be used in court (Gov, 2022)

Around this time, considerations were made to put in place a Stalking Protection Order (SPO) to support the victim further. An SPO is a civil order requested by Police and if breached by the subject, it is classed as a further criminal offence (CPS, 2020). A downside to SPO’s is highlighted in a study written by Kelly (2020), where they state that the intentions of an SPO are still unclear and are not unique in supporting the victim.

I wanted to highlight the possibility of a restraining order to the victim, which if supported, should be documented within a Victim Personal Statement (VPS). A victim personal statement aims to capture the impact that an incident has had on a victim. It is an opportunity to explain how a particular crime has affected them, either emotionally, physically or psychologically (Gov, 2018). A VPS is not produced in court prior to sentencing. If provided, it can be read out if the defendant is found guilty and ultimately affect the outcome. Rock (2024), has composed a counter study however, showing that the VPS scheme in England and Wales is failing to fulfil its full potential in supporting victims of crime. In this case however, I believe that a VPS was an essential part of the investigation and assisted requesting for a positive outcome of a restraining order.

Throughout this complex investigation, I remained in constant contact with the victim. I believe that this is very important as it shows the victim that they are being heard and their case is being dealt with. Ultimately, I believe that if a further incident were to happen again, she would have no problem reporting to the Police again. After many court dates, the perpetrator was found guilty and was issued with a small prison sentence (which was already served on remand) and a 3-year restraining order on the victim. 
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