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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The six months of learning has presented the author, with many stressful situations requiring coping strategies and efforts to maintain and increase resilience throughout. In the author’s opinion, unfamiliarity with the new role, large amounts of complex information, deadlines and pressures to meet standards all add to the stress experienced by new officers. This can result in a drastic change in lifestyle, leading to high levels of stress which is often negatively perceived. 
This piece will address the methods used by the author to minimise stress and build resilience. These methods include exercise, a focus on learning, meditation and reading. This is not an exhaustive list, however this piece will discuss and compare the stated methods. Before doing so, definitions of both stress and resilience will be addressed.
Stress is often confused with feelings of worry, anxiety or fear (McIntosh & Horowitz, 2018) regarding life events an individual faces. Efforts are often made to avoid stress as much as possible, however, some stressors can be beneficial in that they can motivate, encourage and help individuals in pursuing life goals and self-development. It is important to make the distinction between stressors that serve as an opportunity to develop and those that negatively impact quality of life. 
Resilience relates to the response an individual has to stressful situations. A resilient person can be described as not someone who never suffers, but one who can suffer and spring back again (McIntosh & Horowitz, 2018). While some people may seem to respond to stressors in a positive manner naturally, it has been found that resilience is not a personality trait and as such, resilient behaviours can be learned. Bonanno (2011) examined the coping methods individuals used in response to significant stress and identified several different methods including exaggeration of how well they perform under stress, a refusal to entertain negative thoughts and use of humour to lessen the pain of a stressful event.
The development of coping strategies and resilience is of great importance. An online survey by the University of Cambridge in 2018 of police officers and staff found that 66% reported a psychological or mental health issue which they felt was a direct result of police work. The majority of the respondents also stated they would go to work as usual if they were suffering psychological issues such as stress, depression or anxiety, rather than take time off. Without suitable strategies to manage the mental health issues, this approach could be harmful, however it may also demonstrate the learned characteristic of police officers and staff to develop resilience in their roles. 
A preferred strategy used by the author is the commitment to regular exercise. Exercise has been studied extensively in relation to managing stress levels and mental health. Studies often compare sample groups who performed regular exercise of moderate intensity against a control group undertaking no exercise. 
An example of this include a study by Smith in 2013 that measured the stress response of 37 individuals to images of arousing, unpleasant and neutral stimuli. The 37 individuals completed the task twice on separate days following different conditions. Firstly, participants completed 30 minutes of seated rest before viewing the images. Second, participants completed 30 minutes of moderate intensity cycling before viewing. Anxiety levels were measured before and after each condition as well as after exposure to the images. 
The results showed that when viewing the emotional pictures after a period of rest, anxiety levels increased significantly. When anxiety levels were recorded after a period of exercise and the viewing of the images, the levels were significantly decreased. This suggests that the effects of exercise may include a resiliency to the negative impacts on mood and stress levels of emotional stimuli. 
However, a 2013 meta-analysis conducted in 2013 by Cochrane et al, suggests that exercise does not have any clear advantage over a no intervention approach when addressing individuals with depression as a result of stress. Reviews of 39 separate studies and 2326 participants, suggested that exercise is only moderately more effective for treating depression when compared to no psychological or pharmacological interventions.
A second method utilised by the author to combat stress and build resiliency, is the learning of new skills. Engagement in unrelated disciplines requiring focus and concentration provides an opportunity to be relieved of workplace stressors. Such disciplines include cooking, rock climbing, learning to play the piano and scuba diving. 
Although requiring further examination, there is a belief that chronic levels of stress can lead to conditions such as Alzheimer’s due to inflammation of brain tissues. An illustration of how lifelong learning can be beneficial can be seen in the ‘Nun Study’ (Snowdon, 1997). 
This longitudinal study followed the life of Sister Mary, a nun born in 1892. Having received little education before the age of 19, she attended summer courses over the next 22 year period. Over these 22 years, Sister Mary maintained an ‘A’ score average in all disciplines. She then went on to teach full time until the age of 77, although she did not retire entirely until the age of 84. Even after this point, Sister Mary continued to teach lessons, remained an avid reader and engaged actively in the community. 
Sister Mary died aged 101, revered as the ‘gold standard for successful cognitive aging’. It was revealed that Sister Mary had abundant Alzheimer’s disease lesions on her brain that would be expected to significantly impair cognitive functioning. While little is known regarding the true extent of the disease, her abilities and longevity despite the presence of Alzheimer’s is a testament to her resiliency and the benefits of her lifestyle.
Learning, engagement, participation in and seeking out new activities to experience seems to have a significant effect on overall health and resilience to disease, particularly those affecting cognition. Even the completion of crossword puzzles or playing board games has been shown to almost halve the dementia risk in individuals compared to those who only completed them once per week (Verghese et al, 2003). 
Another method used in an effort to combat stress has been the inclusion of meditation into the author’s lifestyle. By attempting to include meditation into a daily routine, the author has experienced a sense of calm and relaxation during and after meditation. It should be noted that when referring to meditation, the focus is on a specified period of mindful breathing exercise and relaxation.
Mindful breathing within meditation has been shown to induce relaxation in body tissues and organs, in effect, reversing the fight or flight response often associated with stressful situations (Benson, 1976). This is due to the secretion of stress hormones, which if experienced over an extended period of time can relate to a number of medical conditions, including cardiovascular diseases. Methods of mindful breathing relaxation within meditation often involve sitting comfortably with the eyes closed, progressively relaxing the muscles and then counting the number of deep breaths taken over a period of 10-20 minutes. 

The final method that will be discussed is reading. While the 6 months of training have hampered the author’s reading time, reading has been a source of enjoyment and relaxation for many years. Again a sense of calm and relaxation has often been experienced during and after reading. 
A study conducted at by Dr David Lewis in 2009 highlights some important conclusions when assessing reading’s effectiveness in combatting stress when compared to other methods. When compared to listening to music, reading reduced stress levels by a further 68%. When compared to other activities such as drinking a cup of tea of playing video games, reading was shown to be between 100-700% more effective.  
When comparing the methods used during initial training, the author has made some observations regarding the effectiveness of each method, how applicable each method was to the author’s lifestyle, problems encountered and whether each method addressed stress or resiliency alone or both. 
Exercise proved to be a predominant method for both stress reduction and resiliency before training began, however, due to time constraints and other lifestyle factors, the frequency of exercise sessions dropped significantly when compared to previous years. As such, it may not be possible to say how effective exercise may have been if a regular exercise routine could have been established. Learning skills as mentioned earlier and focusing on learning was a simple addition to the author’s lifestyle as the vast amount of new information demanded it. At times, this large amount of new learning seemed detrimental to stress levels, particularly as it was supplemented with unrelated pursuits. 
Meditation seemed to work in the short term. Mindful breathing sessions were short, simple and easy to maintain when motivated. However, these were often forgotten about in favour of training and other activities. Reading has proven to be the most significant method by which the author has combatted stress. Having a book available at all times became habit and the effects seemed to be quickly accessible and long lasting.
	While effective in reducing stress, it is the author’s opinion that meditation and reading did little to increase resiliency. Exercise and learning resulted in increased resiliency both physically and mentally. While only moderately effective in reducing stress levels, the combination with other methods proved to be a winning formula. 
	In conclusion, the methods addressed all demonstrate effectiveness in reducing stress, backed by academic research. However, reading proved most effective at combatting stress while a combination of exercise and learning proved most effective in developing resiliency. Meditation, while effective, proved to be of little value during the initial training period when compared to these other approaches.  
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The incident referred to in this writing is of a recall to prison incident that I attended in October 2019. The objectives were to determine the whereabouts and locate the male subject, explain the circumstances regarding his recall to prison, arrest and transport to custody. 
There were several police individuals involved. These individuals included myself, my tutor officer, my sergeant and two other constables. Non-police individuals present included the subject, his brother, his grandmother and his girlfriend, all of whom were present at the incident. 
Prior to attending the incident, a short briefing took place at the police station due to the nature of the call and the subject’s warning markers which included violence and attempting to escape. Due to this, the decision was made by the sergeant that five officers attend in order to ensure an effective arrest and transport to custody. 
On arrival at the property stated as the current address of the subject, my sergeant and the other attending officer made their way to the road directly behind the rear exit of the address in order to ensure the subject did not escape through that route. Myself, the tutor officer and the training officer, arrived at the front of the address.
After repeatedly knocking the door, a gentleman I know now to be the brother of the subject, opened the door, appearing agitated, stating that the subject was not at the address. After gaining entry for the purpose of searching for the subject, the decision was made by the tutor constable that he and another officer search downstairs while I search upstairs. 
I discovered an individual lying in bed who I now know to be the girlfriend of the subject. After attempting to communicate with this individual, the subject appeared from a room on my left, walking quickly across my path, appearing agitated by my presence.
On explaining that the subject would be coming with us and requesting he come downstairs, the subject presented himself aggressively, which is to say, I was able to observe warnings signs. The signs observed in this interaction included direct, prolonged eye contact, abrupt behaviour, standing tall and shifting his stance from square on to sideways. It is these factors, along with an obvious aggressive tone of voice, that influenced my decision making process and my communication choice to avoid conflict. While the matter did not escalate further in terms of intensity, the subject continued to use words to the effect of “WHAT ARE YOU DOING HERE?”, “DO YOU THINK I WANT POLICE IN MY HOUSE?” and “I’LL DO WHAT I WANT!” in a progressively more irate manner.
After explaining the circumstances and allowing sufficient time to gather necessary items, I arrested the subject. Once arrested and handcuffed, the subject was transported to the police van, placed in the cage and transported to custody. 
With regards to the issues involved within this incident, aside from the procedural and precautionary measures taken before attending, it is important to assess the wider context of such an incident and the potential impact it may have on those involved and the community.
From an officer’s perspective, it may appear that actions taken were proportionate, legal, accountable and necessary. However, to individuals without prior knowledge, the incident could be interpreted as multiple police officers attending an address, demanding access, arresting an individual for reasons unknown, transporting the arrested individual to a police vehicle while wearing handcuffs and placing him in the cage in the back of the vehicle. This could have a potentially negative impact on the wider community if observed, even though all actions were justified. To illustrate this point, reference to the National Decision Model and relevant legislation will be made later in this writing and an ongoing assessment made throughout. 
Upon identifying the subject as the individual we had been seeking, I began a conversation outlining the reason why we were attending. Although it is of the writer’s opinion that personal inexperience does play a role in determining outcomes of such incidents, previous reflection on the strengths of the writer’s own skill set within a communication context, gave confidence to the fact that this situation could be effectively dealt with. On reflection, it is clear to see that a natural use of the 5 Step Appeal Model was used effectively. 
Before reflecting on the use of the Five Step Appeal model, it should be noted that elements of effective communication such as active listening, rapport building and empathy have been highlighted as particular strengths and as such lend well to situations such as these. 
The five steps of the previously mentioned model are outlined as follows. A simple appeal is used first, asking the individual to comply. Second, a reasoned appeal, an explanation and logical approach to the request is applied. Thirdly, an appeal to the individual’s personal values and priorities is made in an effort to have them comply. Steps four and five differ somewhat in that the fourth is a set phrase used by officers as a final request to comply and the fifth is the use of reasonable force to achieve the desired outcome. It should be noted that these steps should be worked through sequentially in order to maximise effectiveness. 
A simple appeal was made when the subject was asked to come downstairs. This was also combined with a brief explanation of why the officers were present in the subject’s house. Due to the need to respect human rights, a degree of empathy was required in order to minimise distress to the subject. As the subject appeared to become agitated, I decided to proceed slowly with tactical communications and allow the subject to comprehend what was being asked of him. As such, the initial request followed by a reasoned appeal was made. 
A personal or emotional appeal was then made relating to the family members present. I said words to the effect of “YOU’VE GOT YOUR GIRLFRIEND AND NAN HERE, THEY DON’T WANT ANY TROUBLE FOR YOU OR THEM, SO TAKE YOUR TIME AND COME WITH US”. This seemed to be effective as the subject calmed down significantly to the point where he was entirely compliant.
There was no need for the use of steps four and five within this incident, however, I was aware of the options available should the need have arisen. The subject complied with requests and became very compliant from then on. On reflection, it is clear to see the principles of Betari’s Box illustrated within this incident. The decision to remain calm, allowing time for understanding and comprehension, influenced the subject to remain calm.
On review, the use of the Five Step Appeal seemed effective. As such, it would likely have similar effectiveness if used again. As will be mentioned again later in this piece in relation to decision making, officer inexperience likely played a role in how the subject became agitated within the incident. However, the agitation progressed no further than verbal and the subject presenting himself aggressively. As such, should the need arise, the communication techniques applied would be applied again if needed. 
When requesting he put his hands behind his back and face away, an interesting verbal exchange took place between the subject and myself as outlined below.

SUBJECT: “YOU DON’T NEED TO HANDCUFF ME’.
OFFICER: “I UNDERSTAND, YOU ARE BEING COMPLIANT WITH US.”
SUBJECT: “YEAH.”
OFFICER: “BUT SEE THOSE OFFICERS THERE? THEY’RE WATCHING ME TO ENSURE I DO THIS RIGHT. SO I’M GOING TO HAVE TO DO IT.”
SUBJECT: “AH RIGHT, OK”.

It is my opinion that due to the similarity of age and other factors between the subject and myself, the subject may have exhibited a certain degree of empathy. The subject may or may not have guessed at my own inexperience, as such, he complied with the above request and did not question it further. Although not a tactic I will continue to draw upon, it nonetheless worked. 
The only use of force that took place during this incident was the compliant handcuffing of the subject. Due to my decision to use tactical communications as well as the previous decision made by the sergeant to have multiple units attend, no further use of force was required to enable the successful apprehension of the subject. However, a description of the National Decision Model (NDM) process used is provided below. 
To begin with, appreciation of the values held by police and the protection of the subject’s human rights needed to be considered. The objective of the call was to arrest the individual, therefore depriving him of his liberty. As the arrest was to be made at the home address of the subject, consideration of Human Rights Article 8, right to respect for private and family life also had to be considered. Officers were satisfied that the actions to be taken were proportionate, legal, accountable and necessary. 
As mentioned, the subject had warning markers against him for violence and attempting to escape police. These were noted by officers as part of the gathering information and intelligence stage of the NDM. Before attending, officers could not be certain of the subject’s exact location, however it was believed he was currently residing at his home address. As previously described, the information gathered were classed as impact factors. These fed into a risk assessment of the incident to form the basis of a working strategy.
An awareness of the police powers available to myself and other officers present was also considered. Section 17 of PACE states that a police officer may enter and search premises without warrant in order to arrest persons or to save life, limb or property.  Upon finding the subject, Section 24 of PACE would be required which confers the power of arrest as well as section 117 of PACE which states officers may use reasonable force, if necessary, in the exercise of police powers. Thankfully, as mentioned, the need for force other than compliant handcuffing was not required. 
The NDM can of course also be used in the moment in an effort to make justifiable decisions. As described, I discovered the subject upstairs while the other attending officers were downstairs. Having been aware of the subject’s behaviour profile, I used tactical communications in an effort to keep the subject calm and clearly outline what actions would be taken.
As described, the subject became quickly agitated and, in the officer’s opinion, the situation could have escalated to violence if it were not handled carefully. Should the need have arisen, use of force powers were available if I had deemed them necessary. Being in full uniform, I was equipped with appointments including CS Spray and an asp baton. However, I made the decision to continue with tactical communications and to only consider the use of appointments, other than handcuffs, as a last resort should the subject present violence towards myself. 
On reviewing the action taken afterwards, it was clear that the decision to use tactical communications in a manner that calmed the subject down, outlined the circumstances in a very clear way and explained the actions that were going to occur benefited all parties involved. Having had opportunity to reflect on the situation, the need for use of force other than handcuffs was avoided. 
If I were to be involved in another similar incident, I would use the same method to achieve the result desired. However, a more thorough discussion with other officers who knew of the subject could have benefited my decision making process. For example, if I had been aware of the subject’s knowledge of the justice system and his previous involvements. 
The Betari’s Box model can be clearly applied to this incident. This model describes how an individual’s attitude affects that individual’s behaviour, therefore influencing a second individual’s attitude and their behaviour, which in turn influences the first individual’s attitude and behaviour. This cycle can continue and may either escalate in intensity or in contrast, could be managed effectively to de-escalate the situation. 
Guidance from the College of Policing 2019 suggests that officers should be aware of the Betari’s Box model as it identifies the way in which individuals can get locked into a cycle of behaviour. The College of Policing offers practical guidance on how to engage individuals using verbal communication in order to promote a cycle of behaviour that benefits the situation. Some of the advice given includes the use of open questions, honesty, simple language, a calm voice and assertiveness over aggressiveness. All these factors feed into the Betari’s Box model in that, when used effectively, will influence the behaviour of the individual and therefore change the behaviour cycle. 
While Betari’s Box is useful in developing awareness of the behaviour cycle that could result in conflict, it is descriptive only. It does not offer practical solutions through which an individual could effectively de-escalate or manage a situation. This needs to be considered when referencing Betari’s Box as it could be said that this model is useful only in the hands of a skilled communicator who is aware of what behaviours influence the cycle. As such, Betari’s Box should always be taught in conjunction with more practical guidance such as the previously mentioned 5 Step Appeal Process. 
However, the underlying principles of Betari’s Box remain accurate for the most part as is evidenced by the work of Emslie and Hancock in 2008. Their work focused on communication within healthcare contexts and used Betari’s Box to adapt and improve upon the previously existing Drama Triangle Model. As such, it is an effective tool that all police officer’s should keep in mind. A potential complication within police work, or even perhaps within healthcare services such as the NHS, is that the individuals dealt with on a regular basis often have substance abuse, mental or physical health issues. These possible unforeseen issues could lead to confusion when applying Betari’s Box as there could be unexpected behaviours involved no matter how skilled a communicator an individual may be. 
To use Gibbs model of reflection, my thoughts, feelings and evaluation of the incident and my actions were in the majority positive. Taking the time to reflect allowed me to realise that there was an element of anxiety within myself during the incident. As mentioned several times within this piece, the evaluation of methods used will likely result in such methods being used again. 
On further analysis, it could be said that the effectiveness of the 5 Step Appeal method may only be as effective as the officer using it. As mentioned, a particular strength of this officer is in the use of communication to diffuse conflict situations. As such, this approach may not be suited to all officers. However, as a reflection on my own practice, I am enthused, positive and optimistic regarding future conflict management situations. 
Having a degree of familiarisation and expertise with conflict management methods is of vital importance for officers. The infringement of Human Rights, such as deprivation of liberty, the need to consider the wider impact on the community, for example how the police are perceived, combined with respect for ethics and principles all need to be considered within such incidents. This could seem overwhelming for those who lack confidence when facing these situations. 
Public approval of police actions, willing cooperation diminishing the need to resort to force and using minimal amounts of required force are principles that should be kept in mind. To quote Sir Robert Peel, “The test of police efficiency is the absence of crime and disorder, not the visible evidence of police action in dealing with it”. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

This incident involves myself and one other officer attending the home of a young female who had reported several cases of harassment and stalking behaviour from her ex-partner. For the purposes of this piece, the victim in this case shall be referred to as DC, the suspect shall be referred to as SD. Also involved as a witness was the victim’s mother, who shall be referred to as MC. 
I received a task from my sergeant to attend at DC’s home address to take an initial account, ensure safeguarding and to determine what DC, the victim, intended to do regarding the situation. The call information stated that DC’s ex-partner, SD, had been harassing her via text and social media messaging, turning up unannounced at her place of work, communicating with DC’s friend and, worryingly, threatening to use a car to cause damage to car’s belonging to DC and her family. There was also reference to a knife being used to harm friends of DC. 
On attendance, DC relayed this information in more detail to myself and my colleague. While offences had been identified, being victim lead, DC was unsure about providing a statement as she feared the family of SD would cause trouble for her and her family if she got police involved. MC, mother of DC, also stated this and mentioned the idea of a restraining order. This was discussed as an avenue they could possibly pursue as a civil matter. On attendance, DC, MC and the other family members living at the address were not in danger, did not believe SD would attend at the address and attributed the majority of his actions and statements to be coming from a desire to seem tough. However, I did advise DC and MC that If SD did attend the property, they should call 999. Satisfied that safeguarding issues had been addressed, myself and my colleague made the decision to leave in order to give DC some time to think about how she wished to proceed with this matter. Namely, whether she wished to leave the matter be, have officers attend SD’s home address to give appropriate advice or to provide a statement of complaint. To this end, I gave DC my contact details and asked her to inform me of her decision when she had time to think it through. On return to the station, I submitted a detailed Public Protection Notification report in relation to DC and SD.
The next day, I received a text message from DC expressing how she did not want to provide a statement as she wanted to see how things went and if SD continued to behave in a similar manner, then she would want police to take action. This was relayed to my sergeant and, on further discussion, the decision was made to re-attend DC’s address to acknowledge her decision but also to advise on the importance of domestic related incidents such as these. 
During the second officer attendance, while still uncertain regarding providing a statement of complaint, I advised and reassured DC regarding the processes involved. This included the provision of a statement, the arresting of the subject and the possibility of appearing in court with the suspect present. This clearly made DC anxious, so I advised her of special measures that can be put in place within a court room setting in order to make the process easier and less intimidating for her as a victim. This seemed to reduce DC’s anxiety. DC and MC both brought up the topic of a restraining order again and were advised by myself and my colleague that conditions to not attend the address of contact DC or other family members could be put in place as part of ongoing police action.
Appearing satisfied with the potential benefits of police action, DC agreed to provide a statement during the second attendance. This was a particularly detailed and lengthy statement, encouraged by myself and the importance of such will be explained later in this piece. On completion, screenshots of conversations between DC, SD, MC and a number of DC’s friends and colleagues were seized as evidence as well as two mobile phones belonging to DC. 
Following this, a clear and concise hand-on package was created in order to be passed on to the following shift, ensuring all relevant information was included and the importance of the incident highlighted. As part of further safeguarding efforts, I was subsequently tasked to contact DC to obtain contact details for her place of work in order to provide safeguarding measures there. This I did, measures were arranged and I played no further role in the incident. 

Due to the prevalence of domestic incidents in today’s society, over 1.3 million domestic abuse-related incidents and crimes were recorded by police in the year ending March 2019 (Crime Survey for England & Wales, 2019), the police perspective and response to such incidents needs to be given utmost importance. In 2015, the Serious Crime Act made “controlling or coercive behaviour” in intimate or familial relationships an offence, making it distinct from what may be viewed as domestic abuse. As such, all domestic related incidents are given a high priority from the officer standpoint as the victims of such crimes can be viewed as some of society’s most vulnerable. 
Within the statement obtained from DC, several offences were disclosed. These included domestic related harassment, such as persistent unwanted contact, stalking behaviour exhibited via the following and unannounced attendance at DC’s place and elements of coercive control such as emotional blackmail and SD’s apparent desire to control DC’s life. This took the form of limiting her time spent away from him, who she should see and what her priorities should be, namely him. Other offences included threats to commit criminal damage and threats to kill. From a police perspective, this highlighted the necessity to act on behalf of the victim as the offences disclosed not only put DC at increased risk, but also others including friends, family and property. 
The perspective of the victim, although best efforts should always be made to illustrate it, may not ever be conveyed in a statement or even verbally to a degree that truly represents what the victim thinks and feel about the crimes committed against them. Wedlock & Tapley (2016) in their work regarding supporting victims mention “the impact of criminal victimisation is a highly individualised experience and that the impact of crime does not necessarily correspond to the ‘seriousness’ of the crime based solely on the crime type.” This suggests that while it may be understandable that a victim could perhaps feel anxious or fearful of future events occurring, a different victim of a similar crime may not exhibit these emotions at all. Efforts by the police and those within the criminal justice system (CJS) should avoid a “one size fits all” approach and provide support that best suits the needs of each individual victim. The needs of DC and how they were addressed will be discussed shortly. 
As mentioned, MC, the mother of DC, expressed her desire to have a restraining order put in place. She initially mentioned this before DC’s decision to provide a statement and was willing to pay a fee to obtain such an order. However, upon officer advice, MC supported DC’s submission of a statement as police action could lead to conditions similar to a restraining order without such a financial cost. With reference to Sims et al (2005) when speaking about victims engagement with police and victim services “those who did not use services reported getting assistance from friends or family members, not being told about services or not thinking it was worth the trouble to seek out such services. Also, victims demonstrated very little knowledge about the types of services provided by victim service programmes.”. This highlights that crimes that go unreported by victims or are not addressed effectively by police may lead to available services being underused and victims resorting to other less effective methods in order to deal with the crimes committed against them. As such, it is again highlighted that police intervention and support are key in addressing such incidents.  
As victims of crime, individuals have several rights, illustrated within the Code of Practice for Victims of Crime (2015). These include the right to be kept informed about the progress of their case, applying for extra help when giving evidence and being able to be referred to victim support services.
The above rights and more were communicated to DC upon officer arrival and on subsequent attendance. Addressing the rights mentioned, contact details were exchanged to enable updates, special court measures were discussed and as previously mentioned, a thorough PPN was submitted alongside a VRF, a Victim Referral Form, to access further victim services. The PPN was completed on the first attendance, this included the completion of the Domestic Abuse, Stalking and Honour Based Violence (DASH) Questions. A study of a telephone based response to domestic incidents by Robinson (2017) found that the DASH questions were completed more quickly and more thoroughly when victims were engaged with via phone than via officer attendance. In this case, I completed the DASH questions with the victim effectively and promptly, however the findings of the study do suggest that officer attendance can lead to a less thorough completion overall. 
Using Borton’s Reflective Model (1970), it was clear to me that what was happening was a domestic incident involving elements of coercive control and stalking. Therefore, I realised the DASH questions was an action at my disposal that should be undertaken. Selecting this action would enable dissemination of information to relevant services that could support the victim. This, along with other actions such as outlining various solutions such as obtaining a statement, was selected with positive outcomes of victim support contacting DC and victim satisfaction expressed. 
As discussed, DC initially declined the opportunity to provide a statement. DC later provided said statement, however, she was initially concerned about the possibility of appearing in court with the suspect. This prompted me to support DC by informing her of special measures that could be put in place within the court room to make giving her evidence easier. This included use of screens to hide the suspect from view and also the opportunity to give evidence via video link. This was received well by DC and assisted her confidence in providing a statement. 
The statement taken from DC was of considerable length. While the timespan of several years was in part responsible for this, it was of particular importance that the impact and emotional torment DC had been subjected to be conveyed within the statement. As the statement would be read during court proceedings, it was of utmost importance that this message be made clear. As part of the statement, exhibits in the forms of screenshots and phones were taken to be produced to the court. DC was informed of their value within the case and how they would be referred to. On the topic of informing the victim, I made regular updates to DC via phone. The updates were scheduled to be completed weekly, however they became much more frequent than this due to the pace of the case and the need for further information from DC. 
The actions taken and decisions made during this incident reflect many of the values held within the police service. These values include integrity, impartiality, public service and transparency. Other principles include fairness, objectivity and respect. Robinson and Stroshine (2005) examined what victims of domestic violence expected from police and their overall satisfaction. It pointed out that few studies exist on the topic, as satisfaction with crime generally has been used to indicate satisfaction. It is important to understand that each victim should be treated as an individual with individual needs, therefore, officers should ensure that the values and principles are displayed and made evident to victims of domestic abuse as they may be in more desperate need of support. 
To illustrate the values, I made sure to be in regular contact with DC and to take the time to support her in whatever way she chose and also to provide further options to consider. While being objective to the facts presented, DC was treated as vulnerable, requiring ongoing support from officers, honest advice and respect maintained throughout. This could be perceived as being unfairly biased towards the victims account, however maintaining this standard allows for prompt and effective investigation, the exploration of all lines of enquiry and ultimately, the revealing of the truth of the matter and the effective resolution. The adherence to ethics, values and principles extends further when considering the Human Rights Act. While supporting the victim, the right to private and family life needed to be considered as officers attended DC’s home on more than one occasion and also contacted her multiple times, often at unsociable hours. 
Stark (2012) spoke about the state of current domestic violence laws with reference to coercive control. As mentioned earlier in this piece, coercive control was criminalised in 2015 to make it an offence in its own right. Stark describes the issue in saying “By ignoring or minimising the tactics used in coercive control, current domestic violence laws also miss many of its most devastating effects. There is mounting evidence that the level of “control” in abusive relationships is a better predictor than prior assaults of future sexual assaults and of severe and fatal violence”. Myhill and Hohl (2016) spoke about how while violence may not be present in a seemingly healthy relationship, previous studies have suggested psychologically abusive behaviours are predictive of future physical abuse. An interesting remark made by Myhill and Hohl refers to how coercive control is highly gendered. “Though it may be possible for men to suffer coercive control at the hands of female partners, much of the abusive behaviour that characterises coercive control operates through sexual inequality”. 
DC was a victim of harassment, stalking and coercive control from a previous male partner. She was vulnerable, had been psychologically abused and required support. As previous studies suggest that elements of coercive control present in an apparent non-violent relationship can indicate future assault, this enhanced the importance and therefore the level of response. Given this perspective, it is of incredible importance that police officers are effectively trained, have the appropriate powers and tools available and are able to make informed, effective decisions while exhibiting all the key aspects within the Victims Code and the values of the police. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The incident referred to in this writing is that of a domestic related assault that I attended in October 2019. The main objectives were to locate and arrange medical care for the victim if required, locate the suspect, who will be referred to as REES, and to determine what action to take in response to the incident. 
Police personnel involved included myself and my tutor officer. Non-police individuals present at the scene included the suspect REES, the victims of the assault, the mother and father of REES, referred to as CR and MR respectfully. Also involved but not present at the scene was a custody sergeant and the uncle of REES, referred to as PR.
This incident had been given a high risk grading due to several factors including the nature of the assault, the proximity of those involved and warning markers attached to REES, namely violence, kickboxing skill and mental health issues. The information received described how CR, the mother of REES, had attempted to change her son’s bed sheets while REES was lying on the bed and would not move. REES responded to CR’s attempts by kicking her in the chest. 
I made first contact with CR and enquired about the nature of the assault and her injuries, to which she declined medical assistance. I enquired about the whereabouts of REES, who I learned was asleep in his bedroom.
As the safety of the victim was established and the whereabouts of the suspect known, I was then able to ask further questions. I came to learn that MR, the father of REES, had also been assaulted by REES that night. CR and MR described how REES’ behaviour had been getting worse, particularly directed towards his mother. They stated how similar incidents have occurred, however both parents had reached a point at which they could no longer cope.
Although not the outcome I would have preferred, the outcome was to arrest REES, convey him to custody with the intention of arranging emergency social care housing for him due to his age. I had previously discussed with the victims the possibility of having REES stay with a family member until a more appropriate decision could be made. However, the victims remained adamant that this was not a suitable option and the decision was made to arrest and arrange care.
After discussing the circumstances and options with the custody sergeant, CR contacted myself via phone, suggesting REES stay with his uncle, PR. She also stated that she no longer wanted to make a complaint. By this time, arrangements were beginning to be made for REES to be placed in into emergency care. Further decisions made by the custody sergeant included a decision to bail with a return to custody the following day.
While REES was held in an open cell under my supervision, I received information from my tutor officer that the decision had been made to have REES stay with PR. We then transported REES to PR’s house and informed him of the circumstances. 
After a mental health assessment carried out on REES’ return to custody, the decision was made to take no further action. This was due to the fact that the mental health assessment determined that REES was unfit for interview or to be held in custody. A public protection notice was submitted outlining the difficulties REES’ parents are facing, unfortunately however, similar incidents regarding REES’ behaviour have occurred since this. 
When assessing this situation, it is important to remember that the incident could be viewed from many different perspectives. Within the role of a police officer, it is clear to see that an offence has taken place, vulnerable victims have been identified and a suspect has also been identified. This is grounds for suspicion and therefore arrest. As Robert Peel states in his Nine Policing Principles “The basic mission for which the police exist is to prevent crime and disorder”. However, another of the Peelian principles states that “The ability of the police to perform their duties is dependent upon public approval of police actions.” In order to ensure compliance with both these principles, as well as conforming to ethical standards, it is important to ensure informed, reasoned decisions are made that are appropriate to the situation, a level of discretion is considered and that the eventual outcome is viewed as positive. 
It is the opinion of the writer that all actions taken were proportionate, legal, accountable and necessary. The National Decision Model (NDM) was used effectively and will be discussed in greater detail shortly. Due to the nature of the incident, i.e. the suspect was a juvenile, this did have an impact on the decision making process. However, safeguarding the vulnerable and preventing crime and disorder were at the forefront of my mind throughout. 
The wider community may view this incident very differently. It is possible that this incident could be seen as police officers attending a family home late at night, rousing a young boy from his bed, placing him in handcuffs and locking him in a cage in the back of a police vehicle while his parents are visibly distressed. The fact that REES is a juvenile would perhaps lead to criticism of the police actions possibly leading to a lack of confidence in police. Merry et al (2011) described the consequences of reduced public confidence in police as having dramatic implications and could “reduce the effectiveness of policing practically through a reduction in the reporting of crimes”. In relation to the incident, if police actions are seen as questionable and result in a lack of confidence, there could be detrimental consequences. With reference to the Human Rights Act, in particular Article 8, respect for private and family life, if police actions are viewed as in violation of said rights, this could lead to a drop in willingness to cooperate and engage with police. 
In contrast to the above, Jackson et al (2013) discussed an interesting perspective in how it is not solely the police who actively police communities. Police are viewed as the formal and physical embodiment of social control, however, the legitimacy of police has a direct relationship with the effectiveness of informal social control. Jackson et al (2013) state that “We find that collective efficacy and disorder are especially strong predictors of trust and legitimacy”. From this perspective, provided that those in the surrounding community can be classified as an extension of the police in terms of informal social control, the actions taken could lead to police actions being viewed as positive. 
With reference to REES’ age, selecting the best method to deal with the situation was complicated. It was initially suggested by officers that REES stay with another family member or friend and while this was the eventual outcome, it was rejected initially. In recent years, there has been a focus on restorative justice within policing. Zehr (1990) describes crime as “a violation of people and relationships. It creates obligations to make things right. Justice involves the victim, the offender and the community in a search for solution which promote repair, reconciliation and reassurance”. Due to this shift in focus, particularly when engaging with younger offenders, an argument could be made that officers should have utilised the restorative justice approach. However, this was not possible due to REES’ past behaviours and mental health issues. As such, while deemed as justifiable by officers, the decision to arrest may well be seen as extreme.   
It was my decision to arrest after the victim’s decision to make a formal complaint and it was the decision of the custody sergeant to arrange emergency care rather than have REES stay in custody. As I can only account for my own decisions, a description of the National Decision Model process used is provided below. 
As with all incidents police attend, the code of ethics and value framework within policing had to be considered. Ensuring the rights of all involved were maintained, such as the previously mentioned right to family and private life, was of great importance. However, in this incident, the primary focus was on the protection of vulnerable people, in this case the parents of REES. 
Previously gathered intelligence regarding warning markers was passed to myself from the control room. These warning markers for REES included a proficiency in kickboxing as well as significant mental health issues. The appreciation of these factors contributed to how officers approached the situation in terms of initial and dynamic risk assessments. 
	An awareness of the police powers available to myself and other officers present was also considered. Section 17 of PACE states that a police officer may enter and search premises without warrant in order to arrest persons or to save life, limb or property. Section 24 of PACE would be required which confers the power of arrest as well as section 117 of PACE which states officers may use reasonable force, if necessary, in the exercise of police powers. 
After the initial safeguarding of the victims, the process of identifying options began. Officer presence at the scene had prevented further harm, the next steps were to establish the victim’s wishes as to whether they wished to make a complaint. As stated, officers considered and offered the solution of REES staying elsewhere, this was quickly rejected. Restorative justice was also ruled out. The contingency arrived at was to arrest REES and transport to custody. As mentioned, I was not the only individual who made decisions. I can be reasonably certain the custody sergeant also used the NDM model in determining his solution to the incident. 
On reviewing my use of the NDM with use of Borton’s (1970) Reflection Model it is clear to see that what had happened was an assault had taken place on a vulnerable person. So it was clear that this required urgent action to prevent further harm and to reduce crime and disorder. As for the “Now what?” aspect, this includes my response to the situation as well as my subsequent review and analysis of decisions in order to aid future decision making. As such, while not the outcome I would have hoped for, due to the combination of factors I am now aware of the potential difficulties a case such as this has and will be more prepared if I were to be involved in such an incident again. 
As discussed, the NDM was applied with the eventual outcome being made to arrest the suspect and convey him to custody. Several factors needed to be considered during the decision making process, including the proportionate response to this incident. During the initial contact, the attending officers did include the use of discretion due to primarily to the suspect’s age, his mental issues and the disposal options available. It was the preferred choice of the officer to have REES stay with a family member to facilitate the safeguarding of both the suspect and the victims. However, despite this approach, the victim’s insisted that they wished to make a complaint and, to compound matters further, stated that accommodation with a relative or friend was not a suitable option. 
As previously mentioned, the restorative justice approach could have possibly been considered, however due to the nature of the offence, REES behaviour history and his mental health issues, this was not deemed as an appropriate or effective measure. 
	Ultimately, discretion was applied when discussing with the custody sergeant. It was determined that custody was not suitable for the suspect and that an Emergency Protection Order be put in place to ensure he would have a place to stay. This was later replaced with the decision to convey the suspect to a relative’s house with bail conditions to return to custody. Discretion did play a role in the decision-making process, however due to the combination of factors discussed, the potential to use discretionary methods was limited. 
With regards to the CPIA, a key responsibility of any involved investigator is the recording and retaining of relevant material. In this incident, the fact that the victims decided to withdraw their complaint meant that although officers intended to obtain statements in relation to the incident, this was no longer possible. As such, the recording made of the initial contact on body-worn video proved to be of great value when gathering details to create and submit a public protection notice. The BWV footage was initiated before the initial contact began and on resolution of the incident, the footage was securely uploaded and stored electronically. 
With regards to the investigator responsibility to identify and pursue lines of enquiry in accordance with the CPIA, this was considered and evidenced by the initial questioning of the victims. In an effort to gather unbiased, objective information, all lines of enquiry should be considered whether they lead to or away from the possible suspect. However, as there were no further witnesses and no CCTV, lines of enquiry were quickly exhausted.
As the suspect was present and arrested at the scene, this allowed for potential significant statements to be recorded. On this occasion, the suspect made no reply to the caution and at no point made comments regarding the offence. 
Although no charge was made against REES, the information gathered regarding this incident was uploaded electronically and stored for future reference. This is of key importance with regards to investigator responsibilities for if REES were to offend again, officers could be aware of previous offending history as well as warning markers. The effective gathering and storage of information not only acts as an aid within the justice system, but also as a safeguarding measure.
Consideration of the police ethics and values should be evident in police action. This can be illustrated with reference to four values, those being, integrity, impartiality, public service and transparency.
Integrity refers to the professional standards the police should seek to uphold. These standards are crucial in ensuring public confidence. With reference to REES and the victims in this incident, while the professional behaviour expected may be biased towards arresting a violent offender, a more professional approach considers a wider range of options. 
The value of impartiality is of particular importance within this incident. The parents of REES reported the call and relayed the information to officers on arrival. REES did not make any significant statements of give an account of what had happened. It may have been the case that police actions may have been biased towards the opinion of the parents, not only as victims, but as having authority over REES. As such, it was important to remember to treat everyone fairly, including both the victims and REES. In a similar fashion, acting in the public interest as public servants should not just be limited to victims of crime. It is important to remember the duty of care to all individuals the police engage with and not be biased towards an idea of right and wrong. 
Finally, as is evident in this writing, the value of transparency is paramount. If police actions are concealed, this can lead to distrust and unwillingness to cooperate. This could be from the perspective of the victims, the suspect and from the wider community. A bias may even exist within adherence to police values in that in an effort to serve the public, actions and details may be omitted from communications simply to place the police in a better light. This should not be done as it is essential that all actions are accountable and that officers are perceived as open and honest regardless of whether certain actions and decisions benefit parties or place them at a disadvantage. 
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Development Plan

As part of your reflective process, please use this table to aid you in identifying the next steps for development. (To be completed at the end of workbook completion) 

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	
DECISION MAKING
When attending incidents, I have become aware that although my decisions are often correct and of benefit to those involved, the speed at which I arrive at the decisions could be improved. While I have been informed that the more pressing issue is to make a correct decision, due to the nature of the role, the speed of the decision and subsequent action is also important. 







	
Increase knowledge of actions & disposal methods in order to ensure correct decision is made.

Continue to gather experience by attending calls and gaining practical experience through ownership of occurrences. 
	
COLLEAGUES
Observing and questioning regarding their decision making processes. 

SUPERVISOR
Understanding areas of emphasis, observing, questioning. 

OWN LEARNING
Research regarding actions, possible decisions and outcomes at regarding a variety of incidents. 

	
Ongoing development

No fixed timeline

Informal reviews with colleagues/supervisor.

	
EXPERIENCE IN DEALING WITH POLICE INCIDENTS
Due to my lack of experience so far, I am not as effective as I wish to be with regards to knowing what actions are required and how best to resolve situations. 










	
Attending calls as a response officer, reflecting on the calls and actions taken as well as evaluating the outcome. Further reading regarding each incident type will provide knowledge that could be used when attending incidents. 
	
COLLEAGUES
Asking questions relevant to each call, discussing how best to regard and address each call. 

SUPERVISOR
Requesting I attend a range of incidents to gain experience and request feedback on my performance. 

OWN LEARNING
Research regarding actions, possible decisions and outcomes at regarding a variety of incidents. 



	
Ongoing development

No fixed timeline

Informal reviews with colleagues/supervisor.

	
KNOWLEDGE OF POLICING PROCEDURES
Although alluded to above, I have noticed that due to not being familiar with various incidents I am unable to effectively deal with the situation. I believe increased knowledge of police procedure as well as practical knowledge such as use of NICHE etc. will benefit my development.











	
Thorough reviewing and evaluating of my involvement in incidents, including a written evaluation/flow chart to provide myself with a reference for the future, particularly for NICHE/Custody procedures. 
	
COLLEAGUES
Asking for help regarding unfamiliar systems and requirements in various situations. 

OWN EXPERIENCE
Using the knowledge I currently have to develop knowledge through a trial and error approach.

OWN LEARNING
Using resources such as those gathered from initial training, BOB and College of Policing to aid my development further. 

	
Ongoing development

No fixed timeline however would prefer progression ASAP due to the current use and efficiency within the role. 
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