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My experience during the preparation of my presentation for multilingualism and language awareness has taught me a lot. The process of self-development is by gaining knowledge, learning and acquiring new skills. Using the popular model of reflection, Gibbs reflective cycle, I will reflect on my experience (Main, 2023). The module is about the importance of foreign language and cultural awareness. Multilingualism has become increasingly valuable as businesses grow and global residents relocate. In the next five years, half of northern Illinois firms intend to hire more bilingual or multilingual college graduates, according to a survey from Northern Illinois University (Gabriel, 2016). This goes to show that the demand for multilingual employees is high and therefore If I can acquire these skills, it will give me a competitive advantage when looking for jobs in comparison to other job seekers. 
Learning about a different culture and language has made me realise how important it is to gain this knowledge. It doesn’t matter what job role I choose to work in, the hospitality industry is a globalized market and the hotels will occupy guest from all different backgrounds. Therefore, hotels, resorts and tourist attractions need multilingual staff to communicate with guests from all over the world (Atkinson, 2020). Many problems could occur due to cross-cultural and miscommunication particularly in the case of front office staff in the hospitality sector (Varma & Patole, 2013). As they are the first point of contact, it is highly likely that most of the communication will be dealt by them. The feeling of confidence in dealing with foreign customers has definitely improved from all this research but it has also made me want to learn more about different cultures.
The good thing about this experience is that it has opened up my eyes. At first, I used to think customer service is all about giving them the best experience through facilities. But now I realise that customer service is not about just facility, it is also about making your guests feel special and making them comfortable, especially the foreign customers. It must be lovely for them to hear someone greet them in their own language and find literature written in their language as well as English. It shows how welcoming we are as a business. I think my only bad experience is that I didn’t get the chance to look at other cultures and languages as we has limited time. 
I feel like we should have learnt more than one language and explored other cultures, this would have helped us to compare the differences and behaviours of different cultures. For example, what could be respectful in one culture, may be disrespectful in others such as shaking hands. Some middle eastern countries find it disrespectful if they receive a strong hand shake, whereas, other countries expect a firm hand shake. In the future if I get the chance to do another presentation on the same subject, I would like to research on different cultures and gain basic knowledge of different languages. 
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