Summary of Learning and Development 
Over the course of my placement at EVOLVE Youth Service in Swansea, my practice has deepened across relationship‑building, behaviour management, safeguarding, participatory session design and reflective teamwork. From the outset, I prioritised early rapport with young people whose presentation or circumstances resembled “young person X”, establishing mutual respect before difficulties emerged. In practical terms, this meant taking time at first contact to get to know each young person, using their interests as entry points for connection. Setting clear boundaries for myself, especially in digital communication, where I now state when I will “log off”, protecting both my wellbeing and professional boundaries. Having lots of positive relationships with young people who attend club enables me to gather groups for the targeted “7 o’clock sesh” easily, but still hold consistent behavioural expectations.
A handful experiences were particularly formative. First, a continuous behavioural situation with young person X prompted me to rethink responses and adapt my approach from reactive to reflective, combining boundaries with curiosity about unmet needs. Second, a series of successful targeted sessions developed my confidence in structuring multi‑modal learning that is engaging, safe and relevant. Alongside this, youth‑led infrastructure grew: the youth committee supported inductions for new members,; champions roles promoted wellbeing, moral, inclusion and environmental action; and together we pursued funding to enhance club resources, which was successful. I also mentor a young person on work experience, offering insight into the Youth Hub Development Officer role and modelling professional standards.
These experiences have changed me as a youth worker. My reflective practice now foregrounds why behaviours occur, what needs young people may be trying to meet, and how my own emotions can influence decisions. I have learned to slow down before responding, consult the team, and use supervision as a space to reflect. This aligns with Sapin’s practical guidance on building voluntary relationships, sustaining group growth and maintaining ethical boundaries in youth work, which I have found a reliable framework for day‑to‑day decisions and project cycles (e.g., planning, risk assessing, delivering and reviewing sessions). 
My learning journey links strongly to the Youth Work National Occupational Standards (NOS), especially building relationships, planning and delivering sessions, managing behaviour, safeguarding, enabling participation, and reflective practice. The NOS articulate performance criteria and knowledge for these areas across the UK nations and continue to underpin competent, ethical youth work. Using them as a self‑audit has helped me evidence progress and identify gaps (e.g., deeper group facilitation strategies and inclusive participation for community members). 
Hart’s Ladder of Participation helped me check that activity design genuinely shared power. Across our club roles and committee work, we consistently operate at Rungs 6-8 of Hart’s Ladder. Young people are genuine partners, co‑creating activities and sessions, rather than being included in name only. This process has strengthened how I talk about, plan, and share decision‑making, helping me think more intentionally about who decides what, when, and why.

A trauma‑informed lens has been essential for understanding behaviour not as defiance but as communication and adaptation. The Trauma‑Informed Wales Framework emphasises universal, do‑no‑harm approaches; emotionally regulated adults; safety and trust; collaboration; and empowerment. Applying these principles helped me shift from “What is wrong?” to “What has happened, and what does this young person need now?” I now use choice‑based activities, avoid shaming responses, and keep boundaries clear and consistent. This approach complements Sapin’s relationship‑centred practice while providing an explicit whole‑system language for my team and multi‑agency partners. 
Safeguarding has been a constant through my role as designated club lead for concerns, listening, recording and escalating where appropriate 
More broadly, Youth Work in Wales: Principles and Purposes articulates the voluntary nature of youth work, its educative purpose and delivery principles, echoing my focus on welcoming, safe, relationship‑based spaces and youth‑led roles. The booklet positions youth work as a universal entitlement (11–25) built on voluntary relationships, which mirrors how we induct new members, co‑create sessions and promote leadership pathways through the committee and champion roles. 
Going forward, my practice will be more intentionally trauma‑informed and more deliberately inclusive in group facilitation. Many club nights include established friendship groups who “bounce” behaviours off each other alongside young people who arrive without friends and may remain silent. I will plan for mixed participation by:
· building low‑pressure entry points (paired starter tasks; micro‑roles) so quieter members can join safely;
· using choice‑based, hands‑on components to reduce verbal barriers;
· rotating youth‑led micro‑leadership so responsibility is shared (not monopolised by confident peers);
· and explicitly contracting group norms (co‑authored rules, consequences, and repair processes).
This confirms my strengths in relationship‑building, behaviour management and reflective practice the NOS areas I have developed most and addresses my next development goal of advanced group facilitation for mixed‑confidence groups. 
I also intend to keep aligning club practice with Welsh policy and rights‑based frameworks, embedding Youth Work in Wales principles in youth‑led roles and voluntary engagement; and maintaining UNCRC‑consistent participation in decisions about provision. This policy grounding ensures practice is not only relational and reflective, but also safe, rights‑based and nationally aligned. 
Finally, I see my professional identity maturing around three commitments. First, to relationship‑centred, voluntary practice (Sapin) that genuinely shares power with young people (Hart). Second, to trauma‑informed consistency, calm adults, predictable boundaries, and non‑shaming repair, so that the club remains a welcoming, colourful, soothing environment that may be a crucial escape from daily stressors for some members. Together, these strands provide a strong platform for my future placements and employment in youth work

