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[bookmark: _ia7etcdqjnum][bookmark: _Toc147252126]Aim, focus and understanding of a critical incident
[bookmark: _6fe8y9663oz8][bookmark: _Toc147252127]The aim of the essay
The aim of the essay is to understand the role of the learning and teaching steps focusing on the critical incident of individual learners in the classroom activity. 
[bookmark: _Toc147252128]Understanding of the critical incident
 The Critical incident which has been I identified is that a lack of appropriate behaviour and lack of motivation in learning activities by a student has created challenges for appropriate classroom activity management. A student lacking in motivation towards learning from classroom activities as well as his unethical behaviour to copy from another student has negatively impacted teachers and students for effective learning. The student's intention to distract others with his tantrum has negatively impacted the classroom for management of effective learning opportunities. The learning approach is required to be developed in a manner that could promote ethical and behaviour issues as well as improve the behavioural aspects towards self-learning activities for getting good results. The adoption of equal and interactive learning sessions can help the individual students to beat his performance level (Dumlao and Pinatacan, 2019). The collaborative approach along with changes in student’s behaviour can support them to maintain the systematic balance between the learner’s needs and task requirements. Therefore, it can be said that teachers focusing on changing student’s abilities in understanding the needs of ethical learning and showing respect to others is essential for better learning scope and personal development. 
[bookmark: _Toc147252129]The critical incident has noticed
A critical incident can be an occurrence of the set of incidents or events, which are inconsistent  or routine care of a client. The critical incident here is the lack of an ineffective behavioural development of a student only focusing on improving his individual performance. During a critical observation it has been identified a student has turned up late to lesson and missed the introduction of the lesson in which the teacher demonstrated what they need to do during lesson their class task. Due to the student coming late they did not know how to do the class work, therefore lost their focus and started distracting other students because he wants to copy answers and cheat from them due to not understanding his task set by the teacher and a loss of focus. 
[bookmark: _Toc147252130]Brief discussion of the class context
Based on the critical incident, the individual learner fails to understand his class work set by as he missed the introduction in which the teacher has shown a demonstration of the work sheet. Due to the limited focus on the class work and turning up late for the lesson and developing respectful approaches in learning expectations has created ineffective learning opportunities for others in a classroom. In the classroom activities, the learners could focus on developing the collaborative learning approaches that help the learners to effectively understand the study curriculum (Guerra-Bustamante et al. 2019). The individual learner is required to have proper guidance regarding emotional guidance, social competence, and finally relationship skills. 
[bookmark: _Toc147252131]Learning theory application to the class context
Based on the critical scenario of the classroom settings, the “constructivism learning theory” could be adopted in order to develop the critical understanding of the learner’s capacity. The constructive learning theory is a theoretical approach where the learners are allowed to develop knowledge rather than taking knowledge passively. The adoption of the “constructivism learning theory” can make the entire learning environment more interactive that keeps the young learner more aligned towards the classroom activities (Hof, 2021). The issues like late arrival, and missing the learning curriculum could be easily avoided. It also focuses on changing behaviour of the learner and respecting others would be essential for improving emotional capability in the student to improve personal development opportunities. 
[bookmark: _Toc147252133]
Overview of relevant literature

[bookmark: _Toc147252134]Discussion of literature that relates to critical incident
Developing the support based mechanisms is extremely crucial for the young learners to keep them active towards classroom activities. As per the opinion of Darling-Hammond et al, (2020), using the dialogic and collaborative approach is highly important for the educators to attract the young learners towards the learning environment. In childhood education, focusing on communication, and maintaining the motivated environment helps the young learners to exceed the learning capacity.  Based on the critical scenario, teachers develop a positive learning environment while increasing respect opportunities among students helps in improving their personal characteristics. As a result, the learner scored very low in the classroom activities. On the other hand, Anderson and Boutelier, (2021) mentioned that developing the transferable learning activity can help the children to develop psychological well-being in the classroom. It is extremely crucial for the learners to develop effective behavioural approaches that help the learners to develop ethical and moral capabilities for learning management. From this critical incident, students providing personal development opportunities while decreasing nagging learning behaviour would be beneficial for improvement of their personal improvement abilities in future. Developing respectful behaviour in the classroom can also help the learners to understand the learning needs and requirements while improving their personal development opportunities (Dumlao and Pinatacan, 2019). The respective behavioural approaches can also help the learners to reduce the distractions in the classroom that can help the learner’s professional development in the class. 
The emotional support to the learners can help the study to exceed the performance expectations in the classroom activity. As per the view of SchonertmReichl (2019), maintaining the different dimensions of the emotional expression and recognition are extremely crucial to develop the emotional well-being. In this way, the young people have been able to develop clarity in thought in the learning environment. As a result, the learners exceed their collaborative capacity. Based on the critical incident, the strategic emotional guidance can lead the learner to develop collaborative approaches that strengthens his competency level. Following this, it can be asserted that students from the critical incident provided with instruction of emotional intelligence and ethical behaviour would be beneficial for personal development activities in future. 
[bookmark: _Toc147252135]Relevance of literature to your thoughts on the critical incident
Based on the critical scenario, it has been derived from the literature that developing the emotional stability amongst the young learners are extremely crucial to exceed learning capacities. The emotional stability more specifically understanding the learner needs and competency is extremely vital for better classroom performance (Hof, 2021). On the contrary, the emotional collaboration within the classroom can also support the individual learner to enhance his full competency within the classroom setting.  Additionally, developing the transferable learning skills can also support the individual learner to strengthen the psychological well-being of the students (Skoog-Hoffman et al. 2023). Based on the critical scenario, it has also been understood that maintaining the communication abilities can also help the learner to maintain the properly aligned with the long term learning objectives. Apart from that, the trustworthy environment between the learners and educators could also keep the educators aware regarding the learner’s own learning gap. As stated by Schonert-Reichl, (2019), through the emotional study of the learners, the educators have been able to carefully tackle the study gap. It also maintains the motivational level of the learners, and develops psychological well-being in the class. The learning gap would assist the educators to strategically identify the learning competencies based on needs. As viewed by Skoog-Hoffman et al. (2023), the collaboration between different learners can not only keep learners focused in the classroom for effective learning opportunities. It also enhances the knowledge capacity; the student would become more attentive in the class settings. Additionally, the collaboration with the educators in the classroom premises might support the learner to understand the curriculum efficiently (Yin et al. 2020). It makes the learner more active within the study curriculum, and become less distracted in the class. Trust and connections between the educators are extremely important for the learner to stay more active in the classroom activities for improvement of emotional stability in students (Warmuth et al. 2020). This has asserted that learners from the critical incident developing emotional stability, ethical behaviour and personal integrity would be essential for improving their behaviour in the long term. 
[bookmark: _Toc147252136]Literature leading towards identification of next teaching and learning steps
Reflective learning practices have become the way of increasing professional competence of academic professionals. According to the view of Suphasri and Chinokul (2021), the reflective practice impacts on highlighting the approach of teaching practices and increases the ability to conduct a systematic inquiry. The need for reflective practices has become essential in the teaching profession as it results in improving both learners and academic professionals’ learning ability. On the other hand Schwartz et al. (2019) state that early childhood education has the ability to facilitate responsiveness and increase skills of individuals. The under-resourced communities can be heavily benefited through the application of early childhood education as it is effective in increasing the skills of the individuals. In addition to this, Abdulrahaman et al. (2020) multimedia tools are beneficial in improving the approach of education and bridge the gap to access quality education. The use of these multimedia tools helps to focus on specific areas of development and turn abstract concepts into concrete solutions. The use of multimedia tools needs to be further boosted within the education industry in order to stimulate interest of students by compressing large amounts of data in a more accessible form.  Multimedia tools enable the learners to use e-books, learning videos, PDFs and audio books for improving their learning ability. 
In addition to this, the use of multi-informant and multidimensional approaches in the schools is effective for shaping the learning approach of the students. According to the view of Tobia et al. (2019), the use of multi-informant helps to increase learning and cognitive skills of the students and help to improve student wellbeing. The use of a multidisciplinary format followed by a multidisciplinary approach has the ability to address learning skill and behavioural problems among the students. Furthermore, Trigueros et al. (2020) state that increasing stress among students due to increased workload and rapidly changing education practices are affecting the wellbeing of the students. The use of emotional intelligence for assessing the stress experienced by the students can be resolved by using resilience test anxiety. As stated by Sari and Nayır (2020), the challenges experienced by students are associated with lack of interaction, legislation, infrastructure and application of effective education based practices. The learning practices of the students’ needs to be improved by involving advanced technology to promote information based learning through the increases of ability to access data and cognitive ability. Therefore, the application of reflective practice, early childhood education, multimedia tools, multidisciplinary format, multidisciplinary approach, and emotional intelligence can be effective for next teaching and learning steps. 
[bookmark: _Toc147252137]Explanation of Case Study
The students set back at the classroom, could not understand the tasks as they came late in the lesson and missed the introductory part of the lesson. The student however, could not copy from the person sitting next to him and this situation got annoyed eventually for the rest of the students. In this regard, reflective practice from the teacher can be effective which helps to develop interests among students for learning a particular section. As per the views of Fuertes-Camacho et al. (2021), developing a culture of reflective practice enhances schools by developing a strong foundation and improving learning and teaching metrics. For instance, examining and breaking information in parts can help teachers to make inferences and create a comparison of instructions. Reflective technician practice can help the teacher to create and experiment new ideas that can help students to provide impactful learning experiences. 
Furthermore, in the given situation, the child gets annoyed when he could not understand the lesson going on in the classroom. Instead of asking the teacher regarding the lesson, he tried to copy from other students and easily got annoyed. In this situation, a thorough holistic development for the child was necessary that recognises the connectedness of body, mind and spirit. As per the views of Thorpe et al. (2020), early learning and childcare workers have taken a holistic approach while they paid attention to a child’s personal, social and emotional wellbeing. In this regard, Piaget’s theory of cognitive development can be effective in managing the child development factors for improving their cognitive and physical health. In this aspect, at each stage of child development, any type of conflict needs to be mitigated that plays an essential role in the developmental course. Therefore, progress for child development needs to be considered by a teacher and parents for improving the cognitive state of a child.
Learning is a key essential part of education that helps in development of careers of students in future. According to Ratten and Usmanij (2021), learning is a process leading to change and helps to increase potential to increase performance and future learning. Teachers are most responsible people for providing education to students properly. In this case study, a student was unable to understand task which resulted in distraction to other students nearby. In this situation, teacher observed student and made him understand the task. The student started focusing on his work silently after understanding task properly. The teacher plays a significant role in observing issues faced by a student which can lead to improvement of student’s knowledge. Therefore, it can be stated that management of classroom environment and providing education to students both are important responsibilities of a teacher. 
The assessment of the well-being of children encompasses various ways such as economic status, health, education, safety, family or social life, and security concerns. The study by Panesi et al. (2020) has highlighted that the engagement of students in the classroom processes helps to maintain children's well-being. Accordingly, the provision of safe spaces for the expression of students and praising them are the most important responsibilities of teachers in order to provide well-being. As per the case study, the teacher makes initiatives to engage the student by settling him down and explaining the task again and again. It helps to increase the engagement of students in the task and fulfill the task properly. In addition, the teacher provides the space for the student to express feelings by allowing him to play with the whiteboard and pen. In this way, the teacher identifies the issues and reduces them supporting the student’s well-being. 
Emotional literacy and mental health for young people is important for enhancing self-awareness and understanding of their own feelings. As mentioned by Fusar-Poli et al. (2021), mental health can be considered as a state of well-being where a person realises their own abilities for dealing with normal stresses of life. In this critical incident, distraction has been observed in the behaviour of students where children got annoyed and started fidgeting in their classroom. Teacher has provided a lesson on mental health and emotional literacy for avoiding distraction and realising abilities of children. Hence, enhancement of mental health of young people assisted in settling down annoyed children.      
Understanding the reason behind challenging behaviour is important for mitigating consequences of challenging tasks. According to Nag et al. (2022), challenging behaviour includes aggressiveness and distraction by children that can provide a negative impact on learning environment of students. The task that was assigned to children by teacher has been observed to be challenging. In this context, attempts to copy answers by one child led to disturbing the learning environment in the whole classroom. Hence, teachers need to understand the challenging behaviour of children for minimising the negative impact on learning environment.    
[bookmark: _Toc147252138]Teaching and Learning Methods 
Differentiated Instruction 
Differentiated instruction represents a widely accepted method of tailoring education to fulfil students' unique educational demands. According to Kamarudin et al. (2022), differentiated instruction entails tailoring knowledge, processes, and offerings to different degrees of preparedness, desires, and learning profiles of students. The core strength of differentiated instruction is its focus on understanding the student about the learning. As mentioned by Smale-Jacobse et al. (2019), differentiated instruction has strength in developing a learning environment. However, the core limitation of differentiated instruction is its time-consuming nature for teachers in implementing differentiated lessons. Differentiated instruction can impact the progress of the pupils by engaging students in the lessons. As mentioned by Sari and Nayır (2020), providing one-on-one explanations to the students can improve their understanding of classroom lessons. In the case study, the teacher came to the student and explained the task again. Therefore, the teachers’ approach of differentiated instruction has portrayed the way to learning which helped the students to clarify the lessons. 
Peer Tutoring and Assistance 
Peer tutoring is critical for sustaining a positive atmosphere in the classroom and improving learning. Oikarinen et al. (2022) have stated that peer tutoring indicates an interactive session which can encourage students to participate in collaborative work in the classroom. This collaborative approach to learning can assist students in getting help from peers and improving their learning. As stated by Wu et al. (2023), the major strength of peer tutoring and assistance is promoting collaboration and interactions in the classroom. However, the core limitation of peer tutoring is the willingness and capability of the peers to provide instant assistance in learning practices. Trigueros et al. (2020) have mentioned that emotional intelligence is required to be developed among students to improve learning collaboration. In the case study, the student faced issues in complying with the task due to not getting help from peers. This classroom situation has portrayed the unsupportive nature of the students and their changing behaviour due to inadequate emotional intelligence. In this scenario, Tobia et al. (2019) have stated  that promoting collaboration can improve students’ well-being in educational practices. Therefore, promoting peer tutoring can be an effective method to improve communication, teaching, and learning practices in a classroom by improving their emotional intelligence. 
Multimedia tools and Visual Aids
Visual aims and demonstrations can be an effective multimedia tool which can help in developing students’ learning. As mentioned by Abdulrahaman et al. (2020), multimedia tools can promote student engagement in a classroom environment. Therefore, the major strength of using multimedia tools in visual aids and demonstrations is their application in promoting student engagement. However, the major limitation of visual aids and multimedia tools is their vast preparation time and complex resource management (Luo, 2022). Therefore, the implementation of multimedia tools can help students progress in learning by engaging them through multimedia tools and providing them with in-depth knowledge about the learning topic. Abdulrahaman et al. (2020) have stated that multimedia tools and visual aids can improve student’s concentration in the classroom. Therefore, the case presenting the lack of engagement of the student can be managed by providing visual aids with multimedia learning methods to engage engagement and learning outcomes in the classroom. 
Reflective Practices
Reflective practices in learning have been developed as one of the most effective ways to improve the learning practices of students. As per the view of Suphasri and Chinokul (2021), reflective learning can promote interactions between students and teachers to improve the learning outcomes of the students. Therefore, reflective practices have strength in encouraging students to learn and obtain in-depth knowledge by promoting interactions with teachers and peers. On a contrary note, Alt et al. (2022) have stated that reflective learning has a limitation as it cannot provide immediate solutions due lack of encouragement to students. Therefore, the case study has portrayed that the student has not figured out the task can be managed with reflective learning. However, reflective learning cannot be implemented immediately due to the hesitation of the students in interacting with the teacher. Suphasri and Chinokul (2021) have also stated that reflective learning can also promote student engagement by interacting with peers and teachers. Therefore, reflective practices can be applied in the case scenario as this learning approach can help teachers analyse student’s understanding of the learning and help students gain in-depth knowledge about the learnt lessons.
Classroom Management Strategies
Classroom management strategies are the most common and effective strategy to improve the learning method of a student. According to the view of Franklin and Harrington (2019), classroom management strategies provide active participation of students to maintain a higher level of engagement and improve study. Classroom management strategy helps to engage the students with their classroom activities which directly builds a good relationship among teachers and students. However, a learning space is created to motivate a student to attend classroom activities and avoid late-coming issues. A behaviour management plan for students is also set up by effective classroom management strategies to make a student attentive in the classroom. It is both time and cost-consuming which cannot be affordable for all classrooms or learning institutions. 
[bookmark: _Toc147252139]Discussion
Differentiated instruction enhances the learning of students to provide desirable learning profiles of students effectively. It has been observed that the students arrive in class late and are unable to understand the overall topic. In this scenario, differentiated instruction of learning can be helpful to improve the study as it engages students in learning activities and explains the classroom lessons in detail, to develop a child's learning and development process. As per the view of Schwartz et al. (2019), the development niche of a child is conceptualised by constant interaction with teachers and other students which develops the well-being of the child effectively. The diversity and equality among classroom students can be maintained which can improve individual learning and performance as well. 
Peer tutoring and assistance create a positive learning environment in the classroom through an interactive session. As mentioned by Alegre et al. (2019), peer tutoring provides a cognitive strategy of learning which promotes students' interests through collaboration.  Students are encouraged to actively join in a collaborative learning which can reduce the issue of late coming and lack of understanding. However, establishing a collaborative learning environment helps students to share thoughts and ideas with others, by which children's well-being is enhanced and it directly increases concentration levels also. Improving learning collaboration improves emotional intelligence through the help of effective communication. Therefore, it is able to improve the emotional literacy of students and their mental health which directly impacts positively on their study. 
Visual aids and multimedia tools are also significant to enhance both learning and teaching as well. Based on the view of Abdulrahaman et al. (2020), multimedia tools are considered as a veritable strategy which reduces the gap in learning and provides equal access to quality education among students to improve learning. Student engagement is improved by using multimedia tools as it represents the topic of study in visual demonstrations which easily attract students in class and enhance the learning process. In the given scenario, the use of Visual aids and multimedia tools is significant as it influences the student to actively participate in the study and understand a topic in an effective way which enhances learners interests. Moreover, a positive learning environment can be established in the classroom which is necessary for improving the learning of students and building a better career. 
Implementing reflective practice is another method which effectively grows the interest of students in studying which encourages them to gain a deep knowledge of learning. As mentioned by Slade et al. (2019), the reflective practice of teaching evaluates the thoughts, perspectives and actions of students to develop their knowledge and skills in a real-world learning environment. As per the critical incident scenario, the student can interact with teachers directly with the help of reflective learning practices in order to motivate themselves to concentrate on study. On the other hand, lack of punctuality also can be improved through motivation which can build a positive behaviour in students. 
Classroom management strategies are also considered as an effective strategy to grow student engagement towards study. Proper classroom management strategy helps to build a positive relationship between teacher and students which helps teachers to understand different challenging behaviours of students and motivates them to concentrate on study. Psychological development of children of students can be done with classroom management strategy as it encourages collaboration and interaction among students and teachers, to improve the learning process. 
[bookmark: _Toc147252140]Conclusions 
It can be concluded that methods of teaching that include differentiated instruction, peer tutoring and visual practices assisted in enhancing learning pedagogies of students. Changing way of providing instruction to children through visual practices and demonstrations can aid in solving problem faced by children in understanding difficult tasks. Method of differentiated learning can assist students in focusing students towards understanding about learning by providing one-on-one explanations to students. Alongside, peer tutoring can assist in encouraging students to participate in a collaborative learning environment. Multimedia tools such as video graphics can be utilised by teachers enhancing concentration of children in classroom.   
It has been also analysed that reflective practice is also helpful for developing students' learning process, as interactions between students and teachers are established through this process. On the other hand, it has been also observed in the above discussion that classroom management strategies are effective in improving the learning process of students. Proper classroom strategies help students to get engaged with classroom activities by motivating them. A positive relationship between teacher and students is built through implementing classroom management strategies which enhance student motivation in study and help to focus on career development. Hence, it can be concluded that all the teaching and learning methods which are discussed can improve students' learning. 
[bookmark: _Toc147252141]Recommendations
Recommendation 1: Implementation of AR/VR technologies in the classroom activity for improving learning and teaching practices 
The learning and teaching practices have changed over the years and it is important to engage with strategic approaches in order to improve the classroom activity for the learners. According to the view of Fitria (2023), AR/VR technologies are effective for improving experiential learning practices by using narrative design to create real-life scenarios. The application of AR/VR technologies are effective for improving knowledge-based learning that can be achieved by providing virtual reality headsets to promote engagement of the learners in the classroom practices. Therefore, it is recommended to use the virtual reality headsets for promoting AR/VR technologies in the classroom activities to improve learning and teaching practices. 
Recommendation 2: implementing in-class troubleshooting session for promoting reflective learning practices among teachers and learners 
The in-class troubleshooting session can encourage teachers and learners to identify factors that are affecting self-development practices. According to the view of Hidayati et al. (2020), in-class troubleshooting sessions can be applied by using problem solving activities to improve learning practices. Therefore, the use of in-class troubleshooting sessions is recommended to encourage the ability of problem solving skills among teachers and learners.
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