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INTRODUCTION
Living in the 21st century human life is connected to technology, everywhere people go, on the bus, plane, car, tube, shops, school… there is technology. Everything in education, work, sport for example machines, researches… technology is the key for an efficient and fast response. This can show how the actual world needs technology. This report will focus on assessing the value of the practice of current technologies at place of work, then will be looking into more details how social media is used as an instrument for advertising putting information together and how communication is used in workplace. Finally, a professional illustration and an evidence of this research will be created online.


Importance of modern technologies at place of work
Technology can be very beneficial in every workplace. To save time and energy, designed Software programmes are available to help businesses to achieve work tasks in due time. Due to the use of information technology over many years, important changes and progress have been implemented in the workplace. Organisations have been rebuilt, transformed and some gone global. The workplace setting is expanding by seeing an increase of female involvement, even older workers and more couples can stay longer in companies.
    
Almost now days every organisations are using technology to accomplish detailed responsibilities. The way jobs are being done has changed, things are now done in an appropriate, fast and secure way than it was before. For examples in some countries files were written on papers with a pen, saved in a place where there was a big chance to be lost or destroyed by an incident and never be retrieved again. There was a lot of frustration and mistakes were made too, but the use of Technology has brought some fan at work. A lot of mistakes or errors done by people have been reduced which were produced by too considerable work and stress.
Many workplace boundaries have been simplified or make work easier and more efficient by using social network, tablets, essential meeting software, computers, and smartphones. (Use of Technology, 2018)
Even the high importance of technology at workplace, there are still some advantages and disadvantages in using it. Here are some examples of how technology can be useful or a problem at a workplace.
Advantages of Technology 
1. Communication is improved:
To change the way workers interact between each other and communicate at work, many organisations use different business communication technology.
For example, employees from diverse branches can use different tools such as video conferencing, skype and message text services to share and interchange information quickly to save time.
The use of skype can help the workforce to share ideas and projects while being in different places. This can also help work done in a by people in different area to come up with a group decision. The application can reduce the of amount waiting time on customer service. (Use of Technology, 2018)
 
2. Innovation and Creativity:
To help with business development and an increase of a business, employees can create innovative ideas by using business technology.  Technological challenges are made by different organisations and reward is given to employees who come up with inventive or imaginative ideas using technology. This can help different ways to promote businesses online. 
 
3. Progresses on Human Resource Management: 
The way human resource management do their job has changed in the workplace due to technology. It has developed the screening process, contracting and recruiting new employees. Jobs are being advertised on internet by human resource managers and candidates needed in a particular roles are able to apply for the job online and can upload their CV online too. This saves time, money and reduce the hard work for managers. The performance and productivity of each employee are monitored or followed by human resource manager via technology. Improvement can be done from employee when they are aware that they have being observed.
4. Saves Time: 
Automate various tasks at work can be achieve by using technology. A guarantee efficiency and an increase on work production can be achieved by the use of technology. Computers usage help to approach multitasks and complete specific work task in a reduce amount of time, give a valuable space to make corrections and decrease errors made by human. Quick decision can be made at work by using captured and stored information database. One single database can easily help employees to access business information where they can edit and save it for later use. Internal network helps sharing devices like printers and scanners to help exchange information without people moving around help to save time.

5. Creates Mobility: 
This has changed a lot ways how jobs, meeting can be done.  Time boundaries and space have been reduced by the use of computers and internet. Jobs can be done and achieve from home to save time and money by avoiding travelling, meaning a physical presence is not needed because employees are using mobile workforce management software to gain information and access real-time work.
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6. Causes Distraction at Work: 
If Technology is not use in an appropriate manner, this can cause a lot problem. Employees can be easily distracted and this can have a negative effects on their productivity. The use of smartphones, computers and computer-generated meeting application like skype can cause distraction at work. To prevent this happening some companies have decided to block admission to certain websites such as twitter, YouTube and Facebook. 
7. High Maintenance costs: 
A business that is run with technology can very expensive because this require buying equipment and keeping up with maintenance. Some small business avoid to hire someone permanent to look after the maintenance of running the technology system, instead they take the option of getting a monthly tech contractors who will charge them when maintenance is needed. If the maintenance of the tools are not kept properly or up to date, this can decrease their performance and will cost more to replace it.
8. Makes employees lazy: 
Employees are becoming reliant on the use of technology, therefor this can lead to laziness. Because most of the tasks are been done by computers, skills and creativity are being lost, the human brain is less used at work  because the software can do all the job with no challenge to achieve basic task such as calculating sales and chasing inventory. 
9. Affects Workplace Relationships:
Face to face communication is becoming less practical because employees are using different methods to communicate, like sending each other messages via text or email or by giving a phone call and video conference. 
To give the chance to employees to interact between them and to get to know each other in the workplace, interpersonal communication is important. This can allow employees to share information that is not work related, however using technology tools kills this type of interaction.
10. it’s risky: 
Even though technology is amazing, loving and bringing a lot of positive aspect in business, it can also be very risky, particularly with data security. People having access to private business information can be a danger to the business, this can become difficult to keep a track of the privacy and usage of this information. Anyone who has access to the data is able to copy or transfer information to their flash drive and use it for their own benefit.
Let talk about two innovations of technology that has changed the workplace
A. Smartphones 
It is device that has many function with features and services which allow make voice and video calls, to send text messages, have access to the internet and stored information 
BENEFIT OF USING SMARTPHONE 
· Can be carried easily even put in a pocket
· Keep connected anywhere that cover the network
· Can still be in control with business by using voicing or by email, or use other internet resources on the phone
· Payment can be done over the phone 
· Record the moment of life events, by taking pictures, recording video caption and audio in the same device
· Can be used as a GPS at the same time to tell where about you are, allow to exchange those moments captured via features like Facebook, Instagram, snap, WhatsApp, twitter in a small device that can be put in a pocket and taken anywhere easily
· Keep in Touch:
· Most smartphones come with social network functionality built in, which allowed people to keep in touch with friends or relatives on Twitter, Facebook, Google+, Instagram, Foursquare and numerous services. With a smartphone it is easy and fast to send friends your location, to let them know when you're at a particular place, allows you to share a moment with hundreds of friends instantly, allows you to join in a hashtag conversation based around an event or conference, and much more besides. Of course, you can check up on the activities of your friends at the same time as well. (Itstillworks.com, 2018)

· Stay Productive
· With smartphones we can have fun and play games but above a lot more can be done. When moving around or traveling on the bus or train, smartphone can help us to be productive by keeping in touch with colleagues, process data, and responds to emails and make important calls before getting to the office. Some of these smartphones have apps that allows to open document, spreadsheets and databases. While creating content isn't easy on such a small device, you can use a smartphone to keep in touch with the office and cast your eye over the newest messages and files. With a GPS-enabled smartphone running a maps app, getting from point A to point B is much easier. (Itstillworks.com, 2018)

· Read, Watch, Listen

· With the smartphones on the way to work or home, individual can play music and watch video at the same time. With the apps which allow to watch video clips, TV shows, movies, read e-books, listen to audiobooks. With a smartphone, you can keep yourself very busy depending on what you can do with it or watch on it. 
B. iCloud 


It is an online service that Apple provide, that has an email account, a backup services and online storage. This online service help or allow to share data with other devices like iPhones, iPads and Mac. This service provided by Apple is free to use with a limited online storage when you have one of the Apple device like Mac, IPhone or iPad, but in case additional online storage is needed an extra storage space can be purchase for a monthly fee. 
Let see what features are included with iCloud:



B.1 Mail 
    An account that will store all your correspondences by emails. With this function you can manage well your messages and divide them in different categories. this makes life easier to retrieve contact that has been used before, stored and needed to be reuse.   
B.2 iCloud Drive

This is a storage area made online that help to save and download different types of files

B.3 Notes
 
This function allow to write down records on one device and a possibility to access them on a different device.

B.4 Reminders
 
When a reminder is set on one device, this will display up on all devices connected to your iCloud account.

B.5 Find My iPhone

This function help to detect all your devices from Apple when stolen or stolen. When this application is on, on your setting this will help to locate your device by a tracking system.
(Techterms.com, 2018)

CONCLUSION

[bookmark: _GoBack]It is important to note and understand that the business world has made big and positive changes because of the use of technology. More money have been made due to the increase of productivity. Space of communication have been reduced by the use of technology. However this is an efficient or important change to the workplace, many negative aspect still remain, as said that make human relationship difficult to interact. 
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