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	Evaluation
Respond to each question 

	
Section 1 – Usability

(75 words maximum for each answer)

	Question 1a - How quickly and easily does the website load? 


	Answer: 
the cleaners of London website is very quick and easy to loan and access once I clicked on the website it came up immediately, it is also very easy and quick loading the different subpages from the menu bar, the website.it is Strate forward and clear, I had no problem using the website whatsoever and found everything I needed in one place, which I find is very convenient.


	Question 1b - Does the website contain many sub-pages? How does a prospective customer navigate these? 


	Answer:
 the cleaners of London website have the necessary number of subpages, with everything you need to know about the service they provide, from a price list to the different services like deep clean or move out cleaning, contact details and more. everything can be found in the menu bar at the top right corner of their website, which makes it very easy to navigate and find what you are looking for.


	Question 1c - Can a customer make a booking via the webpage? 
 

	Answer: 
customers can make booking via the cleaner of London webpage, they offer quick online booking for house cleaning with step-by-step instructions, they also provide a contact number to book over the phone, if necessary. on the main page you can check prices and availability by the click of a button, it will be highlighted in green so it can't be missed.
You can click on the service you require to make your booking; you can also access it via the drop-down menu in the top right corner.


	Question 1d - What improvements could be made to the usability of the website?


	Answer
I personally do not think any improvements need to be made on the cleaners of London website, I think everything on the website is very clear and Strate forward and easy to access, the main services they offer and what is available are clearly highlighted, with also a phone number clearly displayed so anyone finding it difficult using the website, can make a call and book over the phone.


	Section 2 – Pleasure – Customer Experience

(75 words maximum for each answer)

	Question 2a – How pleasant does the webpage look?  Are there any differences in appearance on a mobile phone versus a computer? 


	Answer:
[bookmark: _Int_Z6NZjaye]The cleaners of London webpage looks pleasant to look at, and very clear, in my opinion websites always look better on the computer compared to the phone, everything is clearer and easy to access. On the mobile everything is in a Strate row, while on the computer everything is positioned better, which makes it more present. 

	Question 2b - How does the website use imagery, video and colour? 


	Answer:
All the necessary things you would be looking for on the cleaners for London website are highlighted in a bright green colour, which I find convenient, there is also clear pictures demonstrating the cleaning and a map showing the arears in London they cover. Also, the pricing is clearly displayed. Which is great for people that have dyslexia and other conditions making a lot easier to understand.

	Question 2c – Has the website made use of an online chat tool on the website? How effective is this to enquire about the product or service? 
 

	Answer:
The website offers different ways to enquire about the service you need, for example, you can contact them via Instagram, email or phone, I did not find an online chat, which would have made it more convenient, and easier to talk to someone.

	Question 2d – How effective are the social media links on the website?


	Answer: 
You can use Instagram, which is linked with Cleaners of London website for enquires and more, but I don't have access to Instagram so I could not go on there to do research.

	Section 3 – Perceived Value

(75 words maximum for each answer)

	Question 3a - How are the services offered by the company made clear to customers?


	Answer:
The services are highlighted on the main page with green boarders. And when you click on the menu bar on the top right of the page, you will see a range of services they offer which is very clear, you can also contact the company and speak directly to an agent.

	Question 3b - How are customer reviews made available? Are these up to date? 


	Answer:
Customer reviews are available by Trustpilot, with over 290 up to date reviews, which is available to view by the click of a button, you can find this on the main page also. Here is an example of the reviews (Trustpilot N.D) “cleaners of London are always reliable and responsive to booking changes. They turn up on time and do a great job”.


	Question 3c – How is the service presented as high quality? For what reasons would you use the company’s service or recommend to a friend or family member? 


	The way the website is presented looks very professional I will diffidently be using them soon, and would recommend them to friends and family, as the reviews are very good and the pricing is reasonable, meeting my expectations.

	Question 3d -   Are prices made clear to customers? If yes, do the prices reflect the quality of service shown? If no, why do you think the company has chosen not to include prices? 


	Answer:
The pricing is clearly displayed and highlighted, along with the service you will receive, for example a deep clean will be £25 an hour which includes cleaning materials. I think the price range is far and reasonable in today's economy. 

	Section 4 – Searchability


	Question 4a - What three words would you type into Google to find this type of service? 
	1.cleaners near me

	
	2.cleaning 

	
	3. House cleaning near me

	Question 4b - When you type these words into google, does the company’s website appear in the top ten websites? 


	Answer
Only when I type number 3 (house cleaning near me) the cleaners of London website will appear in the top 10 websites.

	Section 5 – Reflection and conclusion

(120 words maximum for each answer)

	Question 5a - Do you feel that websites still have relevance in modern UK business? Explain your answer. 

	Answer: 
I believe websites are still relevant and essential in modern day UK, more so now than ever, you can access a website 24 hours a day, it is a good marketing tool. you can view services, see their credibility, research a company, contact them after work hours, make purchases 24 hours online, search products and more.so I believe it important for every business to have a website. Social media websites are also relevant, for advertisement, staying in contact with friends and family and engagement and sales.
So, with all that said i believe having a website is highly relevant and will be successful in any modern-day UK business or worldwide.



	Question 5b - If you were to make one recommendation about how to improve the website of your chosen company, what would it be? Why have you suggested this improvement? 


	Answer: 
My recommendation would be to keep it clear with a simple design, using images and pictures, which they have done, i would also recommend putting a tool bar that can read the text and voice recognition to help find what you are looking for.
I have suggested this because I have dyslexia, and sometimes struggle with reading the text, having it said out loud helps, it would help a lot of people understand better and make it a lot easier.
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