Ice and Lights Back Office Document
Website: https://2112305.wixsite.com/iceandlights 
[bookmark: _Int_D9X2jDAG][bookmark: _Int_cbKib1m0][bookmark: _Int_1u5EA4zo][bookmark: _Int_9DH3ZuFj][bookmark: _Int_izDOGyer]The Ice and Lights website is for an educational travel organiser selling B2C for outbound educational packages. The organiser has put together an outbound educational package to Iceland for UWTSD lecturers to take events and travel and tourism students so that they can learn about the excursions and the destination. As it’s an educational trip for students of UWTSD, the age range would be for eighteen and above. As it is an educational trip, the organiser put together a website displaying what Iceland is all about and highlighting the educational aspects of the trip. The trip includes excursions to the Golden Circle tour which is educational as the students get to see the attractions whilst also learning about the history of the areas and Iceland. The trip also includes a visit to the Winter Lights Festivals, which is not only fun for the students and a chance to enjoy Iceland’s nightlife, but also, they benefit from the educational aspects from the festival which can benefit their future careers. By specialising the market with the organisation selling trips to universities that run smoothly and include all the educational aspects, it gives the organisation a powerful reputation and could result in repeat customers and other universities might also book with them. Whilst this is a good thing for the organisation, universities might get budget cuts and therefore not be able to afford it (Kotler et al, 2009, p.358). This means that the universities might not be able to afford the trips, or students themselves may not be able to afford to go on the trip due to budget cuts and their personal circumstances. 
The trip would be for fifteen students, this means that there should be one teacher going on the trip, making it a 15:1 ratio. The trip is relevant to academics because the trips excursions offer educational opportunities and on the free day there are many museums that the group could explore. As it’s a university trip, the staffs travel, and room would be free as the university would have paid for it. The organisation and the university both need to consider whether there are any passengers with special needs as some might have severe nut allergies, or little mobility so would need extra leg room on the planes or wheelchair access at the airport, hotel and on the trips. 
The flight was chosen because of the timings, the passengers would be arriving at Keflavik early enough that they would have the day to explore the city, getting to know their surroundings and visiting the Winter Lights Festival which starts that night. Check in at the hotel is at two in the afternoon and is forty-six minutes away by bus, however taking into consideration that the bus might be dropping off other passengers, it could take over an hour to arrive at the hotel. The organisation does not offer transfers to the airport in the UK, however transfers at the destination are provided. As it is a group booking, the names of the passengers in the group will have until five days before the flight to give the names of the passengers. 
[bookmark: _Int_wNJIJjDa]The organisation did look at alternative hotels for the trip, however decided on offering just the one hotel, the Reykjavik Natura – Berjaya Iceland Hotels as its amenities were more suitable for the trip. The hotel is situated near the city centre and has plenty of educational facilities surrounding the hotel that the students and teachers could visit. The rooms also offer allergy free rooms which is especially good if students or staff suffer severely with allergies. The hotel suits the students' needs as it offers free Wi-Fi and a bar and gym onsite. The students would room share, two per room or three per room depending on the rooms that has been booked. 
The terms and conditions of the trip would be as followed: 
a. Prices quoted are subject to change at any time until full payment is received. Surcharges may occur due to increases in transportation costs (including fuel), dues, taxes, or fees chargeable for services such as landing taxes, embarkation/disembarkation fees at ports and airports, including currency fluctuation. In the case of surcharges, we will endeavour to advise you as soon as possible.
b. Ice and Lights reserve the right to correct any pricing errors or omissions. Prices are per person and subject to minimum numbers as per your quotation document, unless otherwise stated.
c. Quotations are valid for a period of 1 month. Any changes to the inclusions or details including number of passengers must be notified to the organisation and will result in a re-quote.
d. All prices are subject to availability at the time of booking which is when the tour deposit payment is received.
e. Ice and Lights will endeavour to accommodate any amendments in tour passenger numbers. Any changes to the number outside of the quoted price may result in an increase in package price due to suppliers’ availability restrictions. (Haka Educational, 2019)
[bookmark: _Int_VHRrwYlq][bookmark: _Int_YEkIOkav][bookmark: _Int_UoAfyMlX][bookmark: _Int_SaiefZTR]Many of the flights and flight-inclusive holidays on this website are financially protected by the ATOL scheme. But ATOL protection does not apply to all holiday and travel services listed on this website. Please ask us to confirm what protection may apply to your booking. If you do not receive an ATOL Certificate, then the booking will not be ATOL protected. If you do receive an ATOL Certificate but all the parts of your trip are not listed on it, those parts will not be ATOL protected. Please see our booking conditions for information or for more information about financial protection and the ATOL Certificate go to: www.atol.org.uk/ATOLcertificate

Depending on which combination of products you choose to book, your terms and conditions will vary.
This product offers you an Ice and Lights including, hotels, transfers, excursions, and a TUI Airways flight at an inclusive price. This product enjoys the protection of the Package Travel, Package Travel and Linked Arrangements Regulations 2018, as well as other benefits, such as hand-picked accommodation, local assistance, etc. The package is bonded by ABTA, ensuring your financial safety whilst abroad. (Tui, 2022)
1. The terms and conditions for Group Bookings are made up of (1) these Group Booking terms (the “Group Terms”); (2) the Manifest; and (3) Ice and Light’s terms and conditions (the “General Terms”).


2. If there is a clash between what these Group Terms say and what the General Terms say, then these Group Terms are the ones that apply.


3. Please note that Group Bookings can only be made through our dedicated Group Bookings team. 


4. The definitions from the General Terms apply to these Group Terms, plus the further Group Booking specific definitions below.
5. 
"Group" means the group of Passengers on a Group Booking; 

"Group Booker" means either a person who is at least 18 years of age or a business entity (e.g. a travel agent) who makes a Group Booking and who acts as agent for all Passengers in the Group Booking;

"Group Booking" means any Booking made for a group of 10 or more passengers through our dedicated group bookings team and for which a Group Booking Fee applies;

"Group Passenger" means any Passenger on a Group Booking; and

"Manifest" means the form provided by Ice and Lights in which the names and passport information (and any other information required by easyJet on the form) of all Group Passengers must be provided by the Group Booker in accordance with these Group Terms.

6. The Group Booker will be responsible for the Group Booking and accepts these Group Terms as an agent on behalf of all the Group Passengers on the Group Booking. The Group Booker will be responsible for receiving and relaying any and all communications/correspondence (including changes, amendments and cancellations) from us or our suppliers concerning the Group Booking to all Group Passengers named in the Group Booking.


7. By making a Group Booking, the Group Booker agrees and acknowledges that they have the consent of each Group Passenger to disclose their personal data and passport details to us and to receive any refund and, where applicable, any compensation due and payable under the Group Booking in accordance with the General Terms.


8. The Group Booker also agrees and acknowledges that any of the Group Passengers on the Group Booking may make subsequent changes to it, having passed through the requisite data protection security questions and confirmed to us that they have the Group Booker’s consent to make such changes. Provided we have acted reasonably and in good faith upon the answers to our data protection security questions, we shall not be liable for having made such changes if, without our knowledge, the Group Booker’s consent had not been so given.

9. The Group Booking Fee will be quoted at the time of the Group Booking, and will be charged per Passenger, per flight at the time of the Group Booking. The full value of the Group Booking must be paid at the time the Group Booking is made. 

10. In addition to a Booking Confirmation, we will send the Group Booker a Manifest by email once a Group Booking has been made. Group Bookers will need to complete the Manifest and return it to us at least 5 days before the scheduled departure time of the first flight on the Group Booking. Group Bookers can change the name(s) of Group Passengers at any time up to 5 days before the scheduled departure time of the first flight. Any changes to the Manifest later than 5 days before the scheduled departure time of the first flight will be subject to our fees and charges policy.


11. I10. When completing the Manifest, if you have any sub-Bookings, you will need to list all sub-Bookings that form part of the overall Group Booking on the Manifest before returning it to us. We will then provide you with a corresponding Booking Reference for each of those sub-Bookings. You are required to pass on all Booking Reference details for those sub-Bookings to the Group Passengers. If you do not have any sub-Bookings, we will send you a single Booking Reference which you are required to pass to each Group Passenger on the Group Booking. We are not responsible for Group Passengers who miss flights where you have not provided them with necessary details about their Booking.


12. You must confirm all Group Passenger details at least 5 days before the scheduled departure time of the first flight. In the event that you do not provide an accurate Manifest by this time, any changes made to the Manifest will be subject to our fees and charges policy. If the booking is cancelled, we will not refund the price of the flight to the Group Booker (except for a refund of Government Tax (see section 5.4 of the General Terms)).
13. 
14. All Group Passengers are required to check in online on our Website or mobile App and print or download their own boarding passes.


15. Once a Group Booking has been made, the named Group Booker can’t be changed apart from the contact email address for that Group Booker which can be changed by contacting the Group Booking customer services team via the contact details set out in these Group Terms.


16. Please contact our dedicated team if you have any queries about your Group Booking or these Group Terms. Please note that these Group Terms do not apply to groups of Passengers which book via our standard website route. (EasyJet 2022).

[bookmark: _Int_22FOOd3v]The organisation would advise the universities on getting adequate travel insurance. As nothing is certain, it is important that travel insurance is in place to cover any medical expenses whilst on the trip. It is also important to ensure that the insurance covers everything that is included in the trip. Covid cover also needs to be taken into consideration, as anyone could catch it before going on the trip or whilst on the trip. It is also advised that the students and lecturers ensure that their passport has been issued less than ten years before the date you enter the country and valid for at least three months after the day you plan to leave. 
The overall price for the trip would be £987.97 per person including an 8% surcharge in case prices go up. For fifteen students, the overall price would be £14,819.55. 
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