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[bookmark: _Toc92735043]Introduction

In this report I will reflect on my recent interview to become an IT specialist and analyse my current strengths and weaknesses towards the job role. Also, I will include my future aims how to improve my existing skills to become a better employee and specialist.
I will start with reflection on the interview/roleplay, then moving on to SWOT analysis, personal development plan and a conclusion.

[bookmark: _Toc92735044]Reflection on the roleplay

My interview/roleplay was based online over the video call, due to ongoing pandemic. At the start of the interview, I was greeted by Maria, my interviewee. I felt welcomed and recognised, as Maria clearly read my application form to work as an IT technician at their company.
Firstly, I was asked about myself, bit more about my personality and my interests in my life and work. Maria was impressed on how early I started my interest in informational technology. My willing to travel to other counties was a big plus at the interview, as company has many branches around the world, and they need a person who would not mind visiting some of them time to time.
Secondly, I was asked why would choose this company to apply for work. As any responsible person before going to the interview I did research on the company, which always gives an advantage over other applicants. The company has really good background for nearly 100 years, which made me feel that I can trust them and not to worry at all before applying. Surely over the years this company saw ups and downs, but because they are still opening new branches around the world, I can see that they are dealing with any issues with ease.
Afterwards I was asked what I would do if their customer’s website would go down and I was the one who created it.  Clearly, this question was there to see how I would cope with a stressful situation and what approach I would take. I explained all steps I would need to take at this situation, which included reporting to the customer, reporting to the website users and searching for the issue which caused this and finally sorting it as fast as possible. Every company wants their employees to be able to work under pressure, react swiftly and accurately in any unexpected situation, so this question makes sense in general terms. Once again Maria was happy with my detailed answer how would I deal with this situation from start to end.
Later, I was asked about my strengths and weaknesses. The honest answer is very important to the interviewee as they can determine where and what position applicant would suit the most. Sometimes strengths and weaknesses can be obvious, but sometimes we need to dig deep to find them. (Hightest,2021) My strengths included flexible, self-motivated, optimistic, communicative, problem solver. All of these shows that I could work with many different departments without bigger issues. My biggest weakness I mentioned was punctuality. Over the years I was told by my friends and workmates that my punctuality will cause me some issues in the future and they were right. Every time I need to meet my friends, I tend to be late. Sometimes lateness is acceptable, let’s say up to 10 minutes, but sometimes I might be taking even longer. Usually, my lateness is caused by myself, starting to get ready for meetings too late. Later in the report I will show on my SWOT analysis how I can approach and overcome this weakness.
The last question was about my future, where do I see myself and what am I looking for workwise. In my understanding, this question was raised to see is employee planning to stay with the company for long or it is just a short stop before moving on to other companies. My answer was clear as day, I see my future with at this company. I would like to progress there and climb the promotion steps. 

[bookmark: _Toc92735045]SWOT Analysis

SWOT stands for strengths, weaknesses, opportunities and threats. This personal analysis lets me analyse my strong and weak points and how could I approach them to get better and more appealing employee. (Martin,2019)
My personal strengths include flexibility, which gives me advantage to work anywhere in the team and I can easily adjust if necessary. Also, my flexibility includes that I can work when travelling with my family and do multiple jobs at once.
Other strength is optimistic and self-motivated. This lets me do any task at work much easier than some of my colleagues. Staying optimistic at work lets me think clear and without any anger. I try to see all stressful situations from the other side, because only then I can sort them much easier and without much of the effort.
Also, I included communicative as my strength. I do like to talk to other people around me, doesn’t matter is it at work or outside. Talking to other opens my mind with new views and thoughts. Usually, I do get some great ideas by talking to others, which helps me to improve my skills and sharp thinking.
Moving on to weakness, which is my punctuality, as mentioned before. I do tend to be late to any meeting or appointment I have. It doesn’t really matter if it is hair appointment or important work meeting. I always think that I still have plenty of time before any appointment, but when I start heading there, I realise that I will be late. This makes me feel very bad and unprofessional in front of others, when I don’t even have a good reason for being late. 
Opportunities include working on my biggest weakness. This could be done setting my alarm at least 30 minutes earlier than I usually do. Or even my current studies I am doing, are helping me to overcome my weakness, as we get warnings for being late to class or even penalised. This is making me think more responsible at my appointments or meetings.
Threats: this includes the end of my studies. As I am finishing my studies In a few weeks, I might get back to my old lateness. Even current pandemic going around the world is a big threat for my weakness, as lots of communication is moving online so my lateness might be affected by that.
By doing this analysis I realised that my weakness is causing some problems in my professional life. I decided to stay studying for another couple years to learn new skills and at the same time to work on my punctuality. Also, I will make my daily plan in the morning to plan ahead all things needed to be done and hopefully do everything on time.

[bookmark: _Toc92735046]Personal development plan

To reach goals in my life I need to learn and improve new skills. At the same point I have to know what I want to achieve to set clear targets and work on them. (Skillsyouneed,2022) 
At this time, I am finishing studies of skills for the workplace to sharpen my current abilities and learn some new ones. In next three months I should receive the certificate for this study, so I will be able to start applying and starting new job. 
Since early days of my life I started to learn new skills, specially focused on informational technologies. Three years I finished Python programming course, which taught me how to create and maintain new websites. This skill is very useful anywhere I work, as I can integrate Python programming at other stages of IT job.
Moving forwards, I would like to start working for well recognised company as an IT specialist to show my current abilities and keep learning new ones for the rest of my life. Also, I would like to do cloud computing studies, which would teach me all necessary skills to become professional cloud engineer. By completing cloud computing study, I could become cloud engineer, which is my biggest life dream. I hope to achieve this in the next five years.
[bookmark: _Toc92735047]Conclusion

My current skills include many useful abilities obtained over the years by communicating to other professionals and learning at school or university. At this stage of my life, I do have lots of relevant practice to get a great job, but I believe that it is still not enough to get a dream job. My life plan is set to achieve necessary studies and courses to be able to become IT professional. 
The life is constantly throwing us to unexpected situations, where the plans can be ruined, but I believe that we should never let down our plans and overcome any issue with better solutions.
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[bookmark: _Toc92735049]Appendix 1

Hi Maria. My name is Sigitas, and I will be interviewing you today. How was your trip here today?
Lovely. 
1. So, let’s start with my first question, could you please tell me a bit more about yourself?
2. Why did you choose our salon to apply to work with?
3. What benefits could you bring to this company?
4. Imagine that we have salon fully booked for next hour, but then electricity disappears. What would you do in this situation?
5. What would be your top 3 rules at work, if you become this salon manager?
Thanks a lot for your answers. Would you like to ask me anything?
Thanks again. We will be in contact with you shortly with an outcome to your application.
Have a great day!

[bookmark: _Toc92735050]Appendix 2

Job application form

[bookmark: _kpr05n82n26c]
Application for [job title] – IT specialist
[bookmark: _zidixfu2h1to]Your details

Name: Sigitas Dobrovolskis

[bookmark: _obvz8px9oj35]Education and training
Please give details:

	
Hardware and software configuration, problem solving skills, communication skills, time management.










[bookmark: _qhulv5cexz75]Qualifications
Please give details:

	High school diploma with A grade in information technology. Course with certificate in Python programming.











[bookmark: _97j1ykgd1f2u]Employment history
[bookmark: _itppkk92vaqm]Your current or most recent employer

Name of employer: Stuart

Job title: Website creator and IT support

Length of time with employer: 3

Reason for leaving: 

Duties: 

	Created website for new starting company, updating any relevant and changing information on the website. Also, providing any IT support needed for employers and customers using platform. Customer support provided over the phone by appointment, so I always need to be punctual and friendly.












[bookmark: _81dqi68kkna8]Previous employers
Please tell us about other jobs you have done and about the skills you used or learned in those jobs.

	I worked in Carphone warehouse as a shop assistant helping customers with phone issues, fixing hardware and software and at the same time improving my customer communication skills. Also, at this job I learned fixing phones and computers hardware. 











[bookmark: _2hk78iv0b9mh]Supporting statement
Please tell us why you applied for this job and why you think you are the best person for the job.

	Since I was teenager, I was always dreaming to work in IT, so since then I was learning new skills to improve myself, including programming, website creation, helping other with any IT issues. I have many years of experience in IT development and support, plus I do like to help others, communicate and learn even more useful skills. Also, I tend not to stress in messy situations, think straight and sort any problems at work.





















[bookmark: _ojwn8qfpdqo4]
[bookmark: _l4j9qclj5v1t]Right to work in the UK
Do you need a work permit to work in the UK? Yes / No
[bookmark: _t2k2hyav6xgs]References
Please give the names and contact details of 2 people who we can ask to give you a reference. We may ask them before an employment offer is made. We will not ask your current employer until we get your permission. 
[bookmark: _w5ptqqnrjpr0][bookmark: _fimrf6f4wc5k]Declaration
I confirm that to the best of my knowledge the information I have provided on this form is correct and I accept that providing deliberately false information could result in my dismissal.

Name: Sigitas Dobrovolskis

Signature: S.D.

Date: 03/11/2021
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