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Task 2  : Reflective Activity of Task 1 Presentation (Healthcare Support Worker)


	
	

	1.  Research 
	
I started my research with official NHS sites such as the Health Careers website and Skills for Care, with the following keywords: "Healthcare Support Worker duties" and "Healthcare Assistant skills. Used the CRAAP test to determine the credibility of a source. One of the great challenges was the variety of information that could be found, due to the different types of hospitals, community care and mental health units that have the role of a HCSW. I developed the ability to focus on the most relevant and authoritative sources in order to strike the balance between breadth and depth.

	2.  Presenting 
	My presentation was organised in an introduction, research process, evaluation of sources, challenges and next steps. Talking on something I was passionate about helped me to be more confident. But my delivery was a bit scripted and wasn't the way it should be. It also was challenging to keep eye contact with the camera as I was referring to my notes. I discovered that in order to be an effective presenter, you need to have delivery skills as well as good content.


	3.  Challenges you faced with your presentation
	My biggest worries were pacing and delivery. In some parts, I rushed through it, so some audience members had trouble understanding me. Was too scripted and sounded robotic. There was also a significant impact on my clarity and confidence in preparing for and making the presentation due to the nerves. It was important to carefully plan the amount of information to present within the 30-minute time limit.

	4.  Actions to improve 
	I will practice delivering the speech with bullet points rather than a script to use a more natural speaking voice. I will tape myself when practicing to check pacing and work on eye contact. I will be able to get constructive feedback by practicing in front of a peer. Having a timekeeper during rehearsals will help me to keep to time and not rush.


	5.  Further steps needed to Prepare for Task 3
	In Task 3, I will narrow my research to my three skills that I have selected: Communication, Empathy, and Teamwork. I will look for case studies and examples on how these skills are applied in the real world. I also intend to locate evidence-based strategies for developing each of the skills. Lastly, I will start drafting my report in the structure outlined in the task brief, and add feedback from Task 1.
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