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                                                     Module Subject

In this assingnment I have been asked to prepare a report on  what i have learned from this module, and I also have to analyze the legal risks that managers and employees need to consider in the hotel industry. Areas to consider are: Liability, Data Protection, Health and Safety, Food Hygiene, Risk Management, Licensing, including key provisions within Hotel Proprietors Act 1956.



                                                       Introduction


The purpose of this report is to examine the legal risks in hospitality industry that managers and employees need to take into account when running a business. The report is intended to highlight the importance of regulatory requirements, and also it summarizes how failure to keep all the legal regulations could affect the business.
The paper also discloses different areas of legal compliance that every business including hospitality must implement in order to trade safely and legally.

’Legal risk’ as a definition is a large concept, therefore this report focuses on the potential risks employees and managers are exposed to by working in the hospitality industry. 
’Legal risk is the risk of financial or reputational loss that can result from lack of awarness or misunderstanding of, ambiguinity in, or reckless indifference to, the way law and regulation apply to your business, its relationships, processes, products and services.’(Whalley and Guzelian, 2017)

The reputation of the hospitality industry is constantly monitored. It is important to build trust, to ensure that all guests are satisfied and return. For the business success, it is essential to maintain high standards of hygiene, health and safety, its operation must reach or exceed industry standards and comply with applicable health and safety and environmental legislation.
Despite the fact that the hospitality industry is not a dangerous activity, inspectors still experience a number of serious shortcomings during their checks, especially in the field of kitchen operations.

In the next passage, based on recent research,the paper will summarize the laws and regulations every business  must comply with, in order to operate according to the law.




Liability
Corporate Social Responsibility is one of the key ideas of today's globalized economy, which is to state business leaders to conduct responsible business practices. 
Responsible corporate activity is a voluntary commitment to the development of a public good that is implemented through the involvement of the company's resources through business practice.
Companies must therefore behave fairly towards their stakeholders:
· Employees
· Owners
· Customer
· Suppliers
· Creditors
· Competitors
· Residents nearby
· Social organizations
They need to build proper relationships and communication and involve them in decisions affecting them.
Data Protection
Under the data protection rules, the protection of personal data must be guaranteed.These rules must be complied with all companies and organizations that sell goods or provide services and in which personal data of residents are requested or used.
It does not matter whether it is digital or paper-based: if you store or process information that can be used to identify individuals directly or indirectly, then data protection rules should apply.

Health and Safety

The concept of labor protection

A set of safety and health requirements for organized work, which are required by various regulations (laws, regulations).

The objective of occupational safety is to preserve the health of workers and avoid accidents.

Safety at work: means, regulations and rules that do not threaten health and work safely.
Occupational health: the aim is to preserve health and to maintain hygiene during work.

Food Hygiene

Food hygiene is a requirement system that applies to food, plant and mineral food, to the environment of production and distribution, and this leads to food safety and usability.
At the same time, the requirements of food hygiene also serve to ensure the state of food degradation and its nutritious, healthy nature,say the suitability of food.

Compliance with food hygiene rules is controlled by the state in the framework of official food control. On the one hand, the official control is directed at the food and examines the safety of the products to be consumed and, on the other hand, the producer, the producer and the distributor check that it is suitable for the production and distribution of safe food.

Risk Management

’Risk management is a structured form of risk control that unearths possible problems early on, and thus ensures that the project will be better managed.(Well-Stam et al., 2004).

Risk Management is a systyem where:

· Explore and analyse risks
· Prescribe possible tools
· Define organizational principles

Purpose of Risk Management

· Complitely avoid risk
· Minimise risk

Process of Risk Management

· Overcoming risks
· Judgement of risks
· Implementation and control of risk mitigation measures

Licensing- including key provisions within Hotel Proprietors Act 1956
[bookmark: _GoBack]
The Hotel Proprietors Act 1956- Service Provider’s liability for damages:

· The Service Provider shall assume liability for any damage caused to the guest within its facilities by the fault of the service provider or its employees. 
· The Service Provider's liability does not cover damage events that occurred due to an unavoidable cause outside the service srovider's employees and guests, or caused by the guest itself.
· The guest must report the damage to him immediately at the hotel and provide the hotel with all the necessary information to clarify the circumstances of the damage. to 
· The service provider shall also be liable for any damage suffered as a result of the loss, destruction or damage of the property of the host if the guest has placed it in a place designated by the service provider.
· In the United Kingdom the service provider is also liable for any loss or loss of ownership of the Guest, if not
· caused by the service provider's staff. This is only valid for guests staying at the hotel. 
· The service provider will be charged GBP 750,00 but not more than GBP 1,500 or, if lower, the value of the property. 
· The service provider is not responsible for motor vehicles and the valuables and live animals left in them.





                                                         Conclusion


Research found that the hotel industry has a central role in the development of tourism, at the same time, it is a very labor-intensive sector with a particular focus on the employee. 
For the quality service and legal compliance, the employee needs appropriate training, dedication and control. Impression of employees who come in direct contact with guests is of paramount importance for the hotel image and for the return of customers.
Therefore it is extremely important to regularly train subordinates, be aware of possible changes in the law,which can help prevent legal problems and to protect their own and their employers safety.
Advantages of setting up business rules is that it provides legal cover to the business. As of the strict nature of rules and regulations, one of the  disadvantages a business owner can meet is the difficulty of implementing changes and it also limits the quick decision-making and the business strategy changing.
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