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Mostofa Ali

Personal Statement
I am an extremely focused, reliable, and adaptable individual with many years of experience of working in a customer-focused environment. During this period, I have excelled in my role’s by progressing towards supervisory, management positions and being responsible for overseeing the staff. I have also developed my natural ability to build a rapport with people into outstanding customer service skill’s and I'm keen to use them whenever possible. As a conscientious and professional person, I can be counted on to complete any task to the best of my ability and will always go the extra mile to deliver the best service possible. I am enthusiastic, eager to learn, and I am sure that I would prove an asset to any team. I am now seeking a management role in a customer service-based environment. I am a well-mannered and hardworking team member and available for work immediately with the flexibility to work unsociable hours. I am also willing to complete any free work trials to prove my commitment and true work ethic.

KEY SKILLS:
· Excellent communication skills, with outstanding service experience.
· The ability to deal with complex decision making efficiently.
· Experience in training, coaching, motivating, and providing support and guidance for staff.
· Delegating tasks to employees.
· Planning and seeing through task’s daily.
· Excellent timekeeping and attendance.







Employment History
(Head waiter at various Indian Restaurant’s 2005-2015)
· Worked in a variety of Indian Restaurant’s including Shima Pink’s, Eastern Paradise, and Taj Mahal due to relocation from Cornwall to Birmingham.
· Playing a key role in creating a welcoming, friendly atmosphere and talking with customers.
· Responsible for new starter’s by training them, advising them, and observing performance.
· Advising the chef of any dietary requirements.
· Helping to prepare food items in the kitchen if the restaurant was overbooked and understaffed.
· Serving customers with drink’s and collecting payment’s by operating the till.
· Responsible for cleaning the bar area and keeping well stocked.
· Clearing and cleaning the tables and the bar regularly.
(Restaurant Manager 2015-2021)
· Business planning effectively of day-to-day tasks.
· Leadership role, delegating daily activities to staff.
· Communicating consistently.
· Decision making skills.
· Listening to a team.
· Time management skills.
· Influencing skills.
· Team building.

Education Qualification’s
Manchester College- Adult Numeracy Level 2 (2009)
Holte Secondary School (2000-2004)



COVER LETTER:
Mostofa Ali
1921262@student.uwtsd.ac.uk
Mobile: 07539341313
07/02/21
Dear recruitment, 
I am writing to you regarding the restaurant management position I found on the indeed website online located in Birmingham. I have more than ten years of experience working in the restaurant industry. I also have five years' experience working as a restaurant manager. My experience will bring in the core skills needed for your newly opened restaurant.
In my previous management position, I was a strong leader who was a be to manage teams. My devotion for this sector can be shown through, dedication and training I have given inexperienced staff confidently. We would easily meet monthly targets.
Your restaurant would benefit from my skills:
· Excellent communication skills.
· Outstanding leadership with experience in training, coaching, motivating, providing support and guidance for staff.
· Ability to plan day to task’s and delegate them.
· A positive outlook on working under pressure, whilst paying attention to detail.
· The ability to deal with complex situations in the workplace, with problem solving skills.
I believe your restaurant will be a success. My skills and knowledge of the industry would prove an asset to your restaurant. I would also be able to offer some crucial advice to help this restaurant become successful.
I am looking forward to hearing back from you to discuss this manager position in more detail. 
Yours sincerely,
Mostofa Ali



JOB DESCRIPTION:
Restaurant Manager – New Restaurant (FOUND ON INDEED JOB’S)
CV Locator - Birmingham B17 9NE
£24,000 - £26,000 a year - Full-time, Permanent
Apply with Indeed
A Restaurant Manager paying £24,000 - £26,000 plus Service Charge is required for brand new restaurant in Harborne that specialises in Indian Cuisine. You will be part of an award-winning company that has a portfolio of different concepts in the West Midlands.
Restaurant Manager - Benefits:
· Competitive Pay – up to £28K p.a. including Tronc/ Service Charge
· 100 covers
· 10+ in Front of House Team
· This Restaurant Manager role presents a clear development path to a General Manager role in the future
· Opportunity to work with a stable & experienced team
· Supportive Management
· Limited Free car parking available
This new Restaurant specialising in Indian Cuisine is in the heart of Harborne – South Birmingham and will offer quality fresh, seasonal delectable food using locally sourced ingredients. The restaurant will build up a superb reputation for its food but also for the service provided and as Restaurant Manager, it’s up to you to lead the team to achieving this goal.
Restaurant Manager - Experience/ Skills:
· Previously a Restaurant Manager or an Assistant Restaurant Manager in a fresh food restaurant would be beneficial, but not essential
· Commercial Awareness – emphasis on guest spend, stock and labour cost and reacting.
· Impeccable customer service, great Communication skills
· Outstanding interpersonal and problem-solving skills
· Results-driven, with an ability to think outside the box whilst staying true to our core values
· Ability to manage and inspire the team while remaining commercially successful
· Conscientious, responsible with strong attention to detail
· A genuine passion for great food is a must!
· Computer literacy, good with numbers
If you have a natural drive to deliver exceptional guest service and harbour an intense desire to advance your career, then directly apply to this Restaurant Manager role in Harborne by clicking below!
Reference ID: 80134
Job Types: Full-time, Permanent
Salary: £24,000.00-£26,000.00 per year
