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[bookmark: _Toc228530176]Executive Summary
This research investigates public perception of the police, and this is important as the police can only do their job with the consent of the public. This dissertation used a mixed methods approach, and data was gathered through the use of an online survey containing a mix of open and closed questions. Since this dissertation had a short time frame to be completed, there was a limited number of respondents. Secondary research suggests that current events, online posts and protests are the biggest factors that can change someone's perception of the police. The primary research found that the majority of young people between 18-24 distrust the police while participants aged from 25-55+ are more trusting of the police. The primary research also found that the respondents had mixed views on policing, but many did show strong views against policing. Further analysis of the question shows that some respondents do not understand how to improve the perception of policing, however, a few participants suggested that more foot patrols were necessary as they do not see the police often.
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[bookmark: _Toc228530179]1.1 Introduction
The purpose of this dissertation is to examine what factors play into the public’s perception of the police, and to specifically analyse why some areas of the United Kingdom have more trust in the police than others, for example according to Maguire and Johnson (2010) the general public are not satisfied with the quality of service that the police are delivering. North Wales Police (2024) have held a survey stating that 77% of participants had trust and faith with the way North Wales was being policed, whilst South Wales only had 52% of people stating they trusted the police with the other 48% stating no confidence (South Wales Police, 2024). This dissertation will also evaluate what steps are necessary to improve the general public's point of view on policing. Public perception on policing has a great level of importance because the police rely on the publics consent to be more effective, and without the public’s support, the police would not be able to work nearly as effective or efficient. 
[bookmark: _Toc228530180]1.2. AIMS
The key aim of this dissertation is to gather and analyse research data regarding public perception on the police within the United Kingdom, and to also look at public trust and confidence and what factors are at play to make the public change their perception on policing. In addition, this dissertation will look at the reasons why public confidence has dipped in recent years, and to look for viable strategies for police to improve their image to the public so that they can restore public confidence. 

[bookmark: _Toc228530181]1.3 Objectives
This research focuses on 3 main objectives-
· Objective 1: Analyse the public's trust and confidence in the police and examine if the police are relevant in their local communities. 

This objective was asked to see if the public trust their local officers and to see if the local officers were active in their community.

· Objective 2: Investigate whether the media and news stations have played a significant role in influencing the general public to view the police differently.

This is a crucial topic to cover as it becomes more relevant each day with more people having access to the internet and with the vast amount of misinformation that can spread online.

· Objective 3: Assess the strategies used by the police to win back public trust and restore confidence.

This is important since it allows officers to gain the trust of the public and debunk any misinformation the public may have seen on the news while also providing a level of service to the public.

[bookmark: _Toc228530182]1.4 Methods and timeframes
Data will be collected through the use of an online survey, and the questions will have a mix of both qualitative and quantitative questions. This is accomplished by having a yes or no question or even an agree or disagree, and once the person chooses one, a box will ask them to explain their answer or reason as to why they picked that option. Doing this ensures that this survey will collect a mixture of both qualitative and quantitative data, and the questions themselves are not difficult to understand and will not require more than five minutes of the person’s time. This is optimal as it will get more interaction than a longer worded survey would (Sunny, 2022). The quantitative data will be examined through the use of charts and percentages since this data can be broken down into numerical data. Also once the data is in a chart, it can become easier to understand for visual learners. The survey will include data from a wide range of people which ensures that there is no agenda or potential bias (Kaplan, Chambers and Glasgow, 2014). Qualitative data will be looked into using thematic analysis since using this method can help identify certain themes, for example it looks for words most used and most common between each individual's response, so it shows the links between each one (Maguire and Delahunt, 2017). This dissertation will officially begin on October 2025 until May 5th 2026, with each chapter having an assigned deadline so this ensures completion of the project in May (Patton, 2010).
[bookmark: _Toc228530183]1.5 Value of research
Public perception of police and policing by consent is at the heart of modern-day policing. Also, with media coverage and recent events, this dissertation question will provide valuable insight on key areas such as protests, the government's attitude towards the public and the publics opinion on policing (Awan et al., 2019). Furthermore, Essex Police (2025) suggest that the police are all about protecting the public and public safety, and to do this they need to establish a bond with local communities to gather information so that it can be used as intelligence for future use. Also, without that community trust the police will not be as effective, efficient or as knowledgeable and the police would struggle to operate (College of Policing, 2013). 

[bookmark: _Toc228530184]1.6 Conclusion
This research will provide insight into public perception by adding additional information and uncovering any bias that may have been created through the news and media stations, to find out if media outlets are twisting the truth to influence public perception (Wettone, 2023). Also, to see what negative impacts this has on the South Wales police as well as the Metropolitan Police. Based on NPCC (2024) the police should try their best to build public relations as it can aid them and makes their jobs easier, since one of the fundamentals of the police is to police by consent, and this can only be done if the police have a strong link with the very same public it is working with on a daily basis.


[bookmark: _Toc228530185]Chapter 2 Literature Review

[bookmark: _Toc228530186]2.1 Introduction
Public perception of police has always been at the heart of policing, but over the years the public have felt that the police were not relevant in their communities due to the poor communication between officer and public (Torrible, 2022). Bain, Robinson and Conser (2014) suggest that if the police had shown themselves to be kind, talkative, then the public and police would be communicating better. Public confidence is needed for modern day policing since it allows officers to interact with the public, and the public will feel more inclined to share information about possible crimes or incidents. Although, if the public feels that the police are incapable of handling crime or are deemed to be untrustworthy, then the police will not be able to obtain as much information and public relations becomes more difficult to manage (Morrell, Bradford and Javid, 2020). Public perception has been relevant ever since 1829 back when the United Kingdom officially had their first organised police force, although public perception is far more important now with the current use of technology than it was back then (Silver, 2020).

[bookmark: _Toc228530187]2.2.1 Objective 1. Analyse public confidence, faith and trust regarding the police and critically examine police relevancy in local communities.
Dobson, Dittmann and Yeager’s (2025) research shows that millions of people across Scotland, England and Wales have been invested in the police over the past few decades, however, as of recent years the number of people invested in the police keeps fading, and part of the reason is due to the police’s presence, which can make people feel uncomfortable during events, meetings and social gatherings. After analysing over 500 hours of qualitative data, the results were that people feel as though the police were not being completely honest with them and they were not transparent about their intentions, which can be a direct factor to the steady decline of public trust of the police (Dobson, Dittmann and Yeager’s 2025). The trust in the UK police has been rapidly falling over the last 10 years. Bradford and Jackson (2024) show that the public trust in 2015 was found to be that 63% of people had faith in the way their community was being policed, and in 2023 statistics show that only 52% trust the police with an 11% decline in public confidence and satisfaction. Additionally in 2015, 79% had complete trust in the police, while in 2023 the number had seemed to drop down to 68%.
 Part of the reason why the public seemingly distrust the police, is that the neighbourhood police have been under immense stress and they have been receiving high demands from the public, and the police are losing public confidence because of the police’s incompetence to be able to prioritise and organise efficiently (Bradford and Jackson, 2024). Also, the police need to always listen to the public and to prioritise their safety, since without the public, neighbourhood policing would not be possible, since only through the public can neighbourhood policing thrive, and it is the public’s confidence which led to the creation of the neighbourhood policing programme (O’Reilly, Agnew-Pauley and Lundrigan, 2022). 
Research shows that if the police have to handle an incident such as a bomb threat, even if they defuse the situation, as long as they do not tell the public about their current status, then the public will have their doubts and lose confidence, but if the police reassure them and let them know that everything is taken care of, this can restore or maintain public confidence according to Hickey, Harms and Kosta (2021). Public confidence is determined through the actions that the police take. According to Dawson et al. (2023), in London there was a survey that was held in 2011 up until 2020, which got over 111,000 responses. The general feedback they got from the community was that they do not feel safe, as knife crime has become more and more common amongst the people of London, and other factors play into the significant decline of confidence in policing, such as the total number of police officers being nowhere near what they should be, and the headlines that the media make about them to show the police in a negative way, which ruins public confidence in policing. Also, the public will not want to talk to or report anything to the police if they feel as though they cannot trust them (Bullock and Johnson, 2018). 
Police forces now show updates to the crime in each area every month, with new data for each area, for example Waun Wen has between 400-500 crimes per month with the top crime being violence and sexual assault. Another example is Townhill with an average of 80 crimes per month with it being anywhere between 60 to 112, while the top crimes are violence and sexual assault (South Wales Police, 2026).

[bookmark: _Toc228530188]2.2.2 Trust in Government
[bookmark: _Int_VLi79eHi]Some members of the public do not trust the police because they associate the police with the government, and some people are dissatisfied with the level of service the government has provided. Furthermore, government corruption plays into the overall perception of how the public view the police, because what the government does has ripple effects on other services, which negatively impacts them all, and government corruption undermines the public’s trust (UK Parliament, 2022). For example, Walker (2023) stated that in 2020 a worldwide pandemic was announced, and the government set out new rules, however, the same people who told the public to follow these rules broke them at the time. The then Health Secretary Matt Hancock and Prime Minister Boris Johnson were two political figures with power and established positions, and because Johnson normally supports the police, the public saw it as a betrayal from both the government and the police, which resulted in the public being distrustful of government and by extension the police (Ibbeston, 2022). According to Reicher (2021) due to Boris Johnson’s actions, he seriously lost the trust and confidence of the public as he imposed his laws on the public but did not abide by them himself. Hopkins (2025) shows that with more recent events, the public have shown a huge amount of distrust towards the government, as in September 2025 a protest was held in London due to a widespread feeling that the government had failed it’s people, and the public could no longer trust them due to the ongoing restrictions on free speech, and policies on immigration, homeless veterans and the sudden rise in crime and violence against young people and women leading people to believe that the government lacked accountability (CNBC, 2025).
[bookmark: _Toc228530189]2.2.3 The impact of reduced trust in the Police.
Sarah Everard was murdered by an active police officer Wayne Couzens in March 2021, and before her death she was beaten and raped and she was found dead with signs of strangulation. This sparked a movement for campaigning against violence against women (Lowerson et al., 2022). After Wayne Couzens pleaded guilty, there were 107 comments online recorded from March 2021 to July 2021 to grasp the publics feelings and concern, and the majority showed distrust against the police, which meant that the repercussions were that they lost the trust of local people, and it could be harder to police by consent and to talk to the public (Herbert, et al, 2025).

[bookmark: _Toc228530190]2.3. Objective 2. Has the media changed people’s views on the police.
The purpose of this study is to analyse whether the media has been influencing the public’s perception of the police. According to Rosenberger and Callanan (2011) the media is shaping people’s perceptions of the police by reporting and showing selective parts, and in doing so the individual does not get the whole story, and are left with selective pieces of information which they then begin to build their perception from. In some instances, the media can significantly shape peoples' beliefs as well as attitudes towards the police. The aftermath of this type of media coverage is that people will be distrustful of the police, and the police will lose that community trust and communication, making policing by consent more difficult. Also, the media has been covering crime related incidents for the past few decades, which means that more people will not trust the police because of what the media has told them over the years. 
Ismail, et al. (2022) suggest that the media has completely transformed the police and the way the police do their job, for example if millions of people watch the news and the media shows the police doing their job, the people will be satisfied with the way the police are handling crime, and also it shows the public that the police are keeping the community safe and informed. On the other hand, it can also be used as a way to show the police in a bad light, because having them constantly on camera and the news can harm their reputation as a reliable police force. Research shows that community expectations of the police are mostly based on media coverage, and this can be a problem since the information they post online can either be misinterpreted or false, but when the victims of domestic abuse or cyber-crime go to the police, they are frustrated that the police cannot do anything about it, which in turn creates dissatisfaction among the communities and the people are left feeling as though their police force failed them (Cross, et al, 2021). 
Deucher, Crichlow and Fallik (2020) suggest that the media is needed in modern day policing as it has the power to hold officers accountable for their actions, for things such as unlawful stop and search or unlawful force used, and by having the media cover this it can both be good as it will be used to expose the corruption in policing, and bad because when everyone reads the news they will think that all police are corrupt and this further affects the public perception if the news article title is not worded carefully. Also, Brooke (2016) suggests that negative news attracts greater public attention because humans are evolutionarily conditioned to respond to threat‑based information. While this theory helps explain why bad news sells, it has been criticised for overstating biological responses, while underestimating the role of media framing and editorial choice in amplifying fear and moral panic. As such, negative reporting may be as much a product of media practices as audience psychology.
[bookmark: _Toc228530191]2.3.1 News and social media Credibility
Turel and Osatuyi (2021) suggests that ‘Fake news’ has created a bias in the public by deliberately not revealing the whole story and by leaving gaps which means the reader cannot get a full picture, but more importantly their judgment skills and evaluation skills are influenced by what they see and read online. Also, it is suggested that fake news mostly revolves around politics and this is done to influence public perception. An example of fake news influencing public perception is when the BBC edited one of Donald Trump's speeches to make it look like he was saying one thing but really the footage was edited (The Guardian, 2025). According to Mugari and Muzinda (2021) social media is like a double edged sword as it can work both ways, for example when the police use social media they can reassure the public and it is another way of interacting with the public and gathering curial information, but others use it to spread misinformation to purposefully cause distrust and panic in the general public, and in doing so they are causing people to live in fear. If the public believe what the fake news is telling them, this presents an additional concern, as repeated negative portrayals of policing can undermine public trust and legitimacy, potentially contributing to heightened social unrest, including protest activity and community resistance. Research by Nielsen and Fletcher (2024) has shown that the public are distrustful of the news media, with young people with low incomes and from a lower class background being less likely to trust the media. Also, Nielsen and Fletcher (2024) held a survey to gather data and the figures show that 35% of young adults trust the media with the other 65% being distrustful of media news coverage. Some more figures show that people who have a high income and a high education are more likely to trust the media than those who are less educated and have low income.
[bookmark: _Toc228530192]2.4 Objective 3. Assess the strategies used by the police to win back public trust and restore confidence.
Police will always need public trust as it is vital in having public relations with the police and public, but when police corruption gets revealed it ruins the credibility of those officers who are not corrupt, and it makes it all the more harder for the police and government to gain back the trust of the people. Also, corruption of the police can damage their legitimacy with the public (Singh, 2022). According to Police Foundation (2014) the police can gain public trust and confidence through the use of social media, since the social media platform offers the police a chance to connect with the younger generation and show them that they are transparent in what they do, and the use of social media is seen as a game changer. 
The reason why social media is so important to not only the public but to the police is because, as stated by Ofcom (2014), 83% of adults in the UK go online, and the age range for the 83% is mostly people between the ages of 18-24, so this shows that young adults are the internet's primary users, with them going online more than once a day. The Office for National Statistics (2021) shows that in 2020-2021, the total number of adults who used the internet increased, and now the total number is 92% of all adults in the UK who use the internet. Sandhu and Haggerty (2017) suggest that this is important because the police have body worn cameras, and if they are seen as racist or unprofessional online the effects can be widespread since it is online for the public to access. 
This presents both advantages and limitations. On the one hand, when police forces post content online, it is publicly accessible and transparent, allowing information to be disseminated widely and simultaneously. On the other hand, a key limitation is the lack of sufficient reach or engagement, meaning that posts may receive limited exposure and therefore fail to attract the attention of the wider public. This lack of visibility is problematic, as the National Police Chiefs’ Council (NPCC, 2014) suggests that increased public awareness of police social media platforms is associated with higher reporting rates and enhanced opportunities for crime prevention. 
Schlosser (2020) states that if the police want to gain public trust and confidence they are better off focusing on community oriented policing. This way the police can build public relations faster and easier. Also, as long as the police are empathetic toward the public and give the impression that they are kind, gentle and considerate, this will boost the connection between person and officer making the public more likely to talk to the officer and vice versa. 
South Wales Police have put a police plan in place to cover the next 4 years, and it is called policing vision 2025-2029 in this timeframe they are trying to make policing fit for the future and to also, visibly connect with the public to better connect with them and to proactively tackle violence and crime whilst protecting the Vulnerable communities and offers even better support for victims in the future (South Wales Police, 2025).
[bookmark: _Toc228530193]2.5 Conclusion
Evidence shows that public perception is getting increasingly prioritised since technology is getting more advanced and this allows people from all over to watch the actions of the police so what they do now has a widespread effect, potentially effecting thousands if not millions of people. Vision (2025) states that with the new edition of technology, this means that the police will be constantly exposed to cameras, phones and body cameras. Also, body cameras can record audio and photo, so this makes the police more accountable to their actions, and it puts them under public scrutiny (BMT, 2025).
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Chapter 3: Methodology
[bookmark: _Toc228530195]3.1 Introduction
The subject area is on public perception, and the objectives are to see if the public trust the police, how reduced trust effects the police and how the media has played into all of this. Public perception is now more crucial than ever before with more people not trusting the police, in 2015 the trust on average for police was at 62.8% and in 2025 that trust average is sitting at 48.8% according to the Office for National Statistics (2025). This area of research was chosen because of how relevant it is today in the United Kingdom, following the events of what the media outlets posted and the Government’s choices leading up to the protest on free speech over the summer of 2025 (Vinter, Gecsoylar, Pidd and Ahmed, 2025). The public’s views on the Government and police are currently less than ideal for the police as they rely on the public’s co-operation daily, and now the public are less likely to trust the police. Also, this means that if the police cannot uphold a good relationship with the public, then they would not be able to police by consent as no one would consent to the police (Home Office, 2012). 
Saunder’s Research Onion (see figure 1.) is designed to show how the process and structure of how research should be done, and the time frame, the data collection and how to analyse it (Cambridge, 2025).
Figure 1. Research Onion.
[image: ] 
The Research Onion framework comprises of layers, and this sets out the structure for the dissertation by firstly choosing the philosophy, then the approach, followed by the methodological strategy, time horizon, techniques and procedures (PHDclub, 2024).
The philosophy for this research is interpretivism, because it focuses on the influence that social and cultural factors have on a person. (Cambridge, 2025). 
The approach for this dissertation will be inductive because it gathers theories from research and it is beneficial to have because it is more flexible and it allows the researcher to come up with new theories which encourages exploration into the subject area further (Bisht, 2024).
This research will use the survey strategy, and it will be a mixed methods approach, meaning it collects both qualitative and quantitative data The Time line for the research is cross sectional.

[bookmark: _Toc228530196]3.2 Research strategy/Method
For this dissertation question, an online survey was used to collect data by distributing it to participants. The reason a survey was selected over the other methods is because it is faster, easier to use and it can be done from any location, making it far more flexible. Also, it collects accurate data from a wider range of people so it ensures that the survey will be collecting quantitative and qualitative data (Metallinos-Katsaras, and Beto, 2025). 
The participants who were chosen to fill out the survey were students and lecturers over 18 at the University of Wales Trinity St David, which is in line with ethical approval in accordance with the UWTSD research ethics and integrity code of practice (UWTSD, 2022). The desired target sample for this survey was 15-20 participants, because as this dissertation is cross-sectional and given the time frame this was an achievable number whilst still providing a credible sample to analyse.

[bookmark: _Toc228530197]3.3 Data Collection
The survey responses were analysed using both quantitative and qualitative methods, since the survey collected a mixture of both. According to Majka (2024) quantitative data focuses on numbers, while qualitative data is more towards words and themes, and this was chosen because qualitative research can help people better understand the complexity of the human mind and the choices people make. It also reveals more about others and allows for a deeper understanding, which numbers and graphs would not be able to show. Numbers and graphs help identify trends and social norms which can all be factors for the decisions made by the person. Also, quantitative uses statistics to provide a more general understanding (Majka, 2024).
[bookmark: _Toc228530198]3.4 Data Analysis
The qualitative data gathered from the survey was analysed using the thematic method, which is designed to identify themes and recognise patterns as well as including an overall result (Morgan and Nica, 2020). Also, the quantitative data was analysed using pie charts, graphs and visuals to display the results so that they could be easily understood and compared (Taylor, 2025).
[bookmark: _Toc228530199]3.5 Limitations and Hurdles
The participants were limited to just the students and staff at the university, which meant that people from outside the university could not take the survey. This is a limitation, because if the survey was made public and allowed anyone to give their response, then not only would there be more people interacting with this survey, but there would also be more data to work with (Vaske, 2011). 
This dissertation is cross sectional, meaning it collected data at one point in time, which may limit the type of responses gathered. Also, this research has a deadline of May 2026, and therefore it did not have enough time to collect multiple responses and may not reach the target number of participants.
This survey is reliable because the survey asks the same questions to everyone ensuring that people do not get asked different questions, so it ensures consistency across the sample (Bais, Schouten and Toepoel, 2020).
[bookmark: _Toc228530200]3.6 Conclusion
In summary, mixed methods will provide a better understanding of what answers were given by participants and why, since it is not restricted by either quantitative or qualitative but instead combines the two, which means that the survey is getting the best of both methods (Van, Moore and Hall, 2014). Also, it allows the data to be shown in a way where the person can see both quantitative and qualitative data, which is done by using the survey method and the thematic method for the analysis. This research shows that surveys are more beneficial for the tight timeframe which is available, so this means that the survey will be able to collect more responses than a face to face interview would, as a survey does not have those restrictions, and it allows the participant to fill out the survey at anytime and anywhere making it far more accessible for the average person, while still being able to collect responses (Naser, 2024). Lastly this is an important area to cover, because public perception is at the forefront of modern-day policing. Because new technology makes it possible for the police to be recorded by the public wherever they go, they are under the watchful eyes of the public, and public perception of the police is now at a 10 year low point, with a steady decline from 2015 to 2025, with only 46% of people trusting the police to deal with local concerns while back in 2015 80% would have trusted the police to deal with local issues (Office for National Statistics, 2025).







[bookmark: _Toc228530201]Chapter 4: Findings
[bookmark: _Toc228530202]4.1 Introduction
This survey aimed to collect data relevant to the objectives and to uncover research regarding public perception on policing so that it can be compared with the literature research in chapter 2. 
Objective 1 – Analyse public confidence in regards to police and examine police relevancy in their communities.
Objective 2 – has the media changed people's views on police.
Objective 3 – what is being done to restore public trust.
The survey (see Appendix) was distributed to students and staff within the university, to collect and analyse their responses on public perception of the police. The data that the survey collected is mixed methods since this will allow more variety in the responses. This means that closed question such as yes and no will be analysed using graphs since the data is quantitative. Additionally open questions such as please explain your answer will be analysed using thematic analysis, since the questions will be full of detail, and by using this method the dissertation is able to break down answers and look for common themes and words that appear the most, or mean the same thing. This method is used to better understand the answers given and the correlation between each one will be highlighted. Also, the data gathered from the open questions will be presented using a simple form of thematic analysis,  since it looks for trends and common ground. The questions from the survey will be analysed in order from first to last, and each question will be discussed and linked back to the literature review, while this dissertation intends to show the quantitative data through the use of graphs and charts.



[bookmark: _Toc228530203]4.2 Findings: description of analysis and results
Q1: The first question that participants were asked was how old were you? and due to the code of ethics and university policies this survey could only collect answers from people who are 18 and over. The majority of respondents were 18–24-year-olds and those respondents made up 55% of the total participants. Ages 35-44 and 55+ were tied with 15% (see figure 1.). The reason why this question was asked is to see if the participants age is an important factor to their outlook on crime and public perception of the police in the UK. Ofcom (2014) states that 80% of people who use the internet and social media in the UK are people between 18-24. 
[image: ]Figure 1. Age of respondents

Q2: For question 2 the survey asked participants what area they currently resided in (see figure 2.) but this information was kept anonymous and will not be used to identify participants. The reason why this question was asked was to see how bad crime was in each area based on what the participant had to say, with the top 3 results being Waun Wen, West Cross and Carmarthenshire (see figure 2). However, one respondent refused to disclose their location and upon further reflection the question could have been clearer or a prefer not to say option could have been added. 
[image: ]Figure 2. Location of respondents

Q3: This question asked the people how high they would rate crime in their area with 1 being the highest on a 5-point scale and the relevancy of this question links back to the previous question about their area. Through this approach, the survey now reveals which area has what level of crime, and this will be compared with the findings in the literature review to see if there is consistency. For instance, Waun Wen has 2 responses both of which say that crime in their area is High and Very High (see figures 3.1 and 3.2), and South Wales Police (2026) show that Waun- Wen has an average of 500 crimes per month. [image: ]Figure 3.1 how high do you believe crime is in your area

[image: ]
Figure 3.2 Crime rates in each area

Q4: Question 4 asks do you think the police are doing a good job at reducing crime? with options such as yes, no and not sure being available. This question had 20 responses and of those responses 40% agreed that the police did in fact do a good job at reducing crime, however, 25% did not agree to the statement and the remaining 35% voted not sure (see figure 4.). Dawson et al. (2023) show that the majority of people will not have faith in the police due to ongoing factors such as the rise of particular crimes and the rate at which they are being dealt with. Dawson shows that the vast majority do not feel safe as crime is on the rise, with police not being able to keep up with the demand. This shows the reader that factors such as the rise of crimes and the rate they are being dealt with can impact an individual’s perception of the police’s ability to stop crime. According to Police Foundation (2014) the police use some online techniques to gain the trust and confidence of the public and put out positive press on their social pages, and their use of social media is an effort to connect with younger people, and these strategies can explain why more people have selected yes.
[image: ]Figure 4.
Q5: Question 5 now asks the participants to explain their answer regarding the previous question. Since they have provided detailed responses, the thematic method will be used to analyse main themes or reasons as to why they have chosen their answer, so that this dissertation can better understand their reasoning. For those participants that selected agree, the most common words were the police are present and their use of prevention tools are a good sign of crime being addressed, while also being held accountable to their action. Participant 2 states that “The police are doing a great job at reducing crime and saw a noticeable crime reduction in Bridgend of 10% in violent crime.” Bain, Robinson and Conser (2014) states that if the police and public communicate on a regular basis, then it would increase the amount of information the police receive, and using that information they could analyse it and the information would become intelligence which can help the police reduce crime. Also, if the police are focused on community policing then they will build public relations and restore trust (Schlosser, 2020). For the those who choose disagree, some of the most common words that kept popping up were crime not being addressed, police are rarely ever seen, and the lack of any police presence is causing the crime to rise in their areas. Participant 4 states that “Crimes aren’t being reduced nearly enough” with participant 10 saying that “if police do not intervene, then it encourages the criminal behaviour of youth offenders, since they are being neglected.” As for the ‘not sure’ option, the participants who gave an answer said it is because they didn’t know if crime was being reduced since the crime in their area had remained the same, and they saw zero police intervention or any attempt to reduce it, while participant 19 states that “There is a few pubs on their road and a drug house and the drug users are always clashing with the alcoholics that come out of the pub smashed/under the influence and the police never seem to step in and stop it”. Also, the most common words used amongst participants were things such as way too many criminals, police not doing enough and how common crime had seemed to be.
Q6: Here the person was asked do you trust the police?
5% answered not sure while 40% answered no with the remaining 55% answering yes (see figure 6.) Bradford and Jackson (2024) state that in 2023 only 52% of total respondents trusted the police and that number had been decreasing ever since with less people every year trusting the police. Those results are very similar to the results the survey received since the yes to no ratio was almost the same number with a 15% difference between them.
[image: ]Figure 6.

Q7: Question 7 asks the person to explain their answer from the prior question (Q6) and this data will be analysed using the thematic method which is a method of identifying the themes. For the majority that selected the ‘yes’ option, the most common words were things such as hard work, ethics, trust, public relations, honesty, help, public confidence and belief that the police are doing their best. Participant (2) stated “I trust the police service to protect members of the public and to be honest”. As for the people who selected ‘no’, there were 3 main phrases that kept appearing between all the responses which were: corruption, abuse of power, two tier and guilty until proven innocent. Participant 14 is most concerned with the issues that the police can abuse their power and intimidate others whilst not fully upholding the law, since at times it feels as though they pick and choose who to deal with, also known as two tier policing. Hopkins (2025) states that the public perception of the police has been impacted by the protests that occurred in London September 2025, with the public suggesting that two tier policing was in effect, which caused an uproar in public perception and greatly affected public relations with the police.
Q8: Question 8 asks the participants how could the public perception of the police improve?
For the general feedback from this question the common response included words such as more engagement, more diversity in the workspace and more transparency. Participant 8 suggests that the police need to be more transparent and “rebutting inaccurate stories more quickly” so that the public do not get inaccurate information and the perception of the police will be true and not made up by social media apps or news outlets. Participant 11 states that the police should increase the level of patrols, increase their visibility and also keep victims of crimes and communities updated. Hickey, Harms and Kosta’s (2021) research shows that even if the police are able to contain a problem and resolve it, as long as they do not inform the public of the ongoing situation, then the public will most likely begin having doubts which will result in the loss of public trust and confidence in the police, which overtime can give them a bad reputation if not dealt with accordingly. 
Q9: Question 9 asked what crime do you think the police have been the most effective at reducing?
The options were anti-social behaviour, arson, assault of another, drug related crimes or theft. Of the five options presented anti-social behaviour got the majority of the votes with 40% of total participants choosing it, whilst drug related crimes got 20%, assault and theft being tied with 15%, and in last place Arson with 10% (see figure 9.). South Wales Police (2026) shows that the highest reported and recorded crimes are assault and sexual offences, however, the results differ between areas and so the participants must have been somewhere else for the survey to get this result, as the areas which the dissertation was more focused on was areas such Waun Wen, Townhill and local places in Swansea, however, not all the participants lived in Swansea so upon further reflection future research could include other areas and cities.
[image: ]Figure 9.

Q10: Question 10 asked what is the biggest factor that influences the public perception of the police? The most common theme here is the media, corruption and social media (see figure 10.). The general feedback from the participants is the way the police present themselves, the way the media covers stories and articles involving recent or past cases, and lastly socials such as Facebook or Instagram, since these are ways for getting the message online for everyone to see. Turel and Osatuyi (2021) state that some media outlets can leave out important parts to the story so that this way the person who is reading the article gets a different version of the story and not the truth, and this can sometimes influence people’s perception of the police and can create a divide between the general public and the police service, if media outlets poorly describe a sensitive incident involving police. 
[image: ]Figure 10.
Q11: What influences your perception of the police? Here the participants were asked what personally influences them in regard to policing, and most common answers were social media and family (See Figure 11.). Mugari and Muzinda (2021) state that social media has it’s pros and cons, for example it is good if you want to send a message and keep up to date with recent events, however, since the vast majority of adults are on the internet now, it is very easy to spread misinformation, and because of this some people can get the wrong information and because of that it may influence the public to perceive the police as corrupt because a fake online post was made about them. Also, the perception of the police can sometimes be seen through family members that can influence the other family members perception of the police by mentioning only the bad parts.
[image: ]Figure 11.
[bookmark: _Toc228530204]4.3 Summary
The survey found that the respondents showed knowledge of the question but underestimated the effort, time and money it takes for the police to restore public trust and confidence. There is a need for police to receive more funding so that they can teach people about the job they do and the stuff that happens in the background that people do not bother to look at so this way the public will have a better understanding of the police going forward.

[bookmark: _Toc228530205]Chapter 5: Conclusion
[bookmark: _Toc228530206]5.1 Introduction 
This dissertation set out with the aim to understand the public's perception of the police in the United Kingdom and to analyse if the public had been influenced by other factors. This was achieved through the following objectives.
Objective 1: analyse the public's trust and confidence within the police and to critically examine if the police are relevant in their local areas and or communities.
Objective 2: Investigate whether the media and news stations have played a significant role in persuading the public to dislike the police.
Objective 3: Assess the strategies used by the police to win back public trust and restore confidence.
[bookmark: _Toc228530207]5.2 Objective 1
The research found that the public’s trust and confidence in the police had been declining for a few years now (Bradford and Jackson, 2024). Further research shows that potential reasons why the police have been losing public trust is due to them not being transparent enough and the way police handle situations. Also not addressing the community directly and no communication were all reasons why the police are losing public trust (Hickey, Harms and Kosta, 2021). Primary research suggests that the police are good at what they do, however, they are not seen enough, and this will lead people to believe that the police are inactive in some areas, which can make the public distrustful of policing, making it less likely that they will report a crime to the police (Bullock and Johnson, 2018). However, the majority of respondents said that they trusted the police and some of the reasons they gave were that the police are doing the best they can and that most of them are not corrupt, and with the use of modern technology it would be easier to find the issue (Deucher, Crichlow and Fallik, 2020).
[bookmark: _Toc228530208]5.3 Objective 2
The findings from the dissertation show that media outlets and news stations will influence the public’s perception of the police, and the reason is because bad news sells, and to make sales and get people interested into their story they have to mention something big on the headline such as police corruption, and through this way of advertising their next paper the police’s reputation is being damaged as a result (Brooke, 2016). Additionally some news stations such as BBC cannot be trusted as there is evidence to suggest that they have been cropping and editing stories to purposefully give the reader the wrong perception of the current event, for example it was brought to light when people had noticed that one of Donald Trump’s speeches was altered and was made in such a way that the edited version suggested violence when the unedited version talks about peace and respect (The Guardian, 2025). Turel and Osatuyi (2021) suggests that fake news is dangerous as it creates bias and it can trick people into believing the fake version of the story, and this can be harmful to communities as misinformation could ruin someone's business or life.
[bookmark: _Toc228530209]5.4 Objective 3
The South-Wales police have set out a new policing plan from 2025-2029 and in this timeframe, they expect to increase the total number of officers and more on foot patrols, more engagement with the community and more training to understand others better on an emotional level (South Wales Police, 2025). The use of technology and social media such as Instagram, YouTube and Twitter/X is being used to promote police officers by showing the public their actions and the honest work they do (Police Foundation, 2014). This is important due to the rise of young adults in the United Kingdom that use the internet, also the office for national Statistics (2021) shows that 92% of total adults are on the internet with this number expected to rise.
[bookmark: _Toc228530210]5.5 Limitations
The primary research had limitations due to the sample size being relatively low with only 20 respondents, and the majority of the sample being 18-24. This is not an accurate representation of public perception towards the police from the other age groups. Also, upon self-reflection if this survey were to happen again it would include more ways of spreading the survey so that more people will have access to it. This survey was also limited by the target audience since it was aimed only at students and lecturers from the UWTSD Swansea campus.
[bookmark: _Toc228530211]5.6 Recommendations
· More teams dedicated to correcting misinformation online to prevent further spread of misinformation.

· To have a dedicated police team that aims to build trust with the younger generation so that they can instil trust and confidence into young adults so that they can gradually improve their perception of the police. 

· The police can release their body worn footage of them preventing or solving crimes such as protecting vulnerable children so that when they show this footage to the public, the public will have more trust and respect for the police if they witness positive policing in their community.


[bookmark: _Toc228530212]5.7 Conclusion 
This dissertation reveals the public's perception towards policing in the United Kingdom. This is important because it shows what the public think about the police and what concerns need to be addressed moving forward. The primary research found that most participants would like to see an increase of police visibility because without it there is no deterrent in place to stop people from carrying out criminal acts, and the plan that has been set to deal with these issues is the policing vision 2025-2029, which aims to reduce crime and recruit more officers into South Wales police. (South Wales Police, 2025).
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Public Perception of the Police within the United Kingdom.
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2. What area do you reside at e.g. for example Cockett, MayHill or Bon-y maen *

Enter your answer
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3. on a 5 point scale how high would you rate crime in your area? with 1 being the highest. *
(O 1veryhigh
(O 2high
() 3Moderate

O 4Low

() s5verylow
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4. do you think the police are doing a good job at reducing crime? *

agree disagree not sure
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5. based on the previous question please explain your choice. *

Enter your answer
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6. do you trust the police? *

O Yes
O No

() 1don'tknow
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7. please explain your answer from the previous question. *

Enter your answer

8. how do you think public perception of the police could be improved? *

Enter your answer
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9. What crime do you think the police have been the most effective at reducing? *

(O Anti-social behavoiur

(O Arson
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(O Drug related crime

() Theft
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10. what is the biggest factor that influences public perception of the police? for example media. *

Enter your answer

11. who or what influences your perception of the police? e.g for example family, news. social media. *

Enter your answer




