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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.





Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook;
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

This task will focus on my 12 weeks of tutorship, discussing the coping strategies I have implemented in order to develop resilience and reduce stress levels with the transition from training to front line policing. It will discuss how I have had to adapt to the way my team work and how working in the busiest area of the city has affected my university work/police work balance.
 
At the start of my 12 weeks tutorship I was surprisingly relaxed but I would be lying if I said that I wasn’t slightly nervous. Being a PCSO in my previous role gave me an insight into response policing so I had a relatively good idea of what I was about to be faced with. 
Being posted in the heart of the city was always going to pose a challenge and keep me on my toes, however I was unaware of just how busy I was about to be and how much pressure I was under in such a short space of time.
 
The first week was always going to be the easiest, it feels as though you are almost still in training mode. You are meeting your new team, being shown around the station and local area etc. but this quickly changes as you become a valuable resource and before you know it you are in the thick of it putting everything you trained for into practice.

First impressions are everything so I wanted to adapt myself very quickly into the work ethos my team believe in. I am on a very pro-active and fast paced team, the perfect team in my eyes.
However I was always going to make mistakes and that I did, although nothing serious it always played on my mind on how I should have done better at this and should have said that. I was stressing myself out more than the work was. I was always beating myself up about mistakes that in essence were nothing to worry about and it was all part of the learning process but my anxiety was taking over.
“Anxiety is what we feel when we are worried, tense or afraid – particularly about things that are about to happen, or which we think could happen in the future.
Anxiety is a natural human response when we feel that we are under threat. It can be experienced through our thoughts, feelings and physical sensations.” (MIND, 2021)

I continued to eat healthy and exercise regularly in the gym to relax my brain and body and keep myself up to the standard expected within the police force, it reduces my stress levels very quickly and gives my brain something different to focus on. This is something I will continue to do for the foreseeable. 
It is very easy to fall into the trap of eating unhealthy and not training after a hard day’s work however I stopped myself falling into the bad routine of what I like to call the ‘response diet’. Basically eating endless amounts of fast food on shift and reluctant to exercise, something I have seen plenty of officers fall into the trap of doing.

On top of all of this was finding the balance between police work, university work and social life which was and still is pretty much non-existent.
Cardiff is a busy old city, bustling with life 24 hours a day so the moment I get into work I am straight out on a call and very rarely have time to come back to the station to do updates and paperwork.
I literally bounce from call to call most days and I do my absolute best to concentrate on just police work to help my team but unfortunately sometimes I can’t and I find myself losing concentration at times because I know I have university work to do when I get home.
I always have it in the back of my head and I don’t think it’s helping me hit my potential as a police officer.
Then there’s trying to find your social life on top of that which is virtually impossible. I go days sometimes weeks without seeing friends and family because I’m so stressed from working a full time job with full time university studies on top of it.
To me it doesn’t make sense, I carry just as big a work load as other colleagues who aren’t doing university work and I will admit that stress has taken over.

Overall, throughout the my tutorship there has been some challenging times for myself in relation to finding the balances between home life, work life and university life. This has added to my stress levels considerably however I am happy to say I have passed my tutorship and have been signed off for independent patrol.
I will continue to try and stay resilient through difficult times and continue this throughout my career.

Word Count - 814
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

In this incident I will discuss how I played a role in helping a male get help and support after they contacted Police threatening suicide. Police received a 999 call from a subject male who was in a distressed state and disclosed that they were going to jump off a multi-storey carpark.

My main concern was the safety and welfare of the male and I knew that communicating efficiently in order to discourage this person from doing what they were threatening to do.  My core operational duties as a police officer include protecting life and property and so preservation of life takes priority over everything we do. 

During this incident I had to consider what constitutes a vulnerable person and by considering this was able to identify the male as being highly vulnerable due to their apparent mental health needs. Identifying someone’s vulnerability early on is very important as it helps get support put in place for that person and protects the welfare of the person before any harm is done as well as minimising further risk. 

Immediately following the incident I completed a Public Protection Notice (PPN) for the male so he could be referred to partner agencies who will give him further support and protection and maximise safeguarding of the male. A Public Protection Notice is a police document that gives details of the male and also the circumstances surrounding his vulnerability to be able to identify what support services are best required to help him.
Officer’s observations are added to the form to give an insight in to what the officer’s saw when attending and what concerns the officer may have. This information is then sent and shared with partner agencies like social services, mental health team’s etc. This is then examined and further support is put in place with the appropriate agency to give the best support to the individual. 



The male appeared to be suffering from a mental health disorder which in turn triggered him to threaten suicide. “In recent years, there has been a steady increase in the number of men who end their own lives prematurely through suicide. Research shows that while women tend to experience more suicidal thinking, men are far more likely to die by suicide.” (KENNARD, 2020)

 I had to be cautious and risk assess the situation and carefully assess the level of threat, risk and harm which I considered to be high due to the fact the male was on top of a multi-storey car park and not in a stable mental state. The male appeared compliant and calm at time but this would change very quickly where they became irate, agitated and using explicit language. This made me believe that they were a serious risk to themselves and potentially other members of the public. This gave me an immediate cause for concern for the male and that he needed to be talked down and removed to a place of safety and attended to by trained medical professionals and make support services aware.


In order to safeguard a vulnerable person, we protect them by putting particular safety measures in place to prevent any harm or potential fatal consequences from happening to them. 
After the male was spoken to by a trained police negotiator and persuaded to step down from the edge of the car park I made the decision to utilise my police powers under Section 136 Mental Health Act 1983 to take safeguarding measures in order to protect the male from coming to serious harm. As the level of harm this person was placing themselves in and after speaking to the Crisis Team at length, I believed my decision was lawful and proportionate at that time.
“Under Section 136 MHA 1983, if a person appears to be suffering from a mental disorder and in immediate need of care or control, a constable may, if they think it’s necessary to do so in the interests of that person or for the protection of others, remove the person to a place of safety or, keep the person at a safe place.” (College of Policing 2020)


Whilst I was talking to the male he disclosed to me that he had recently lost his job and his partner had kicked him out of their home which was affecting his mental health and as such was resulting in him having nowhere to live and placing him at further risk.
Communication is key in being able to understand vulnerable persons but also to be understood. Good communication is determined by the way we present ourselves to the other person through our body language, what we say and how we say it.
“The police should consider how their presence, attitude and demeanour may influence a person’s reaction when approaching a member of public for any reason. This reaction will have an impact on subsequent risks to officers, suspects and the public. Any contact with members of the public requires good communication techniques. These may need to be adjusted when dealing with people experiencing mental health problems or who have learning disabilities.” (College of Policing, 2021)
I reassured the male that everything was going to be fine and that the actions I was taking was in their best interest to protect them and keep them safe and that I was going to do everything I could to refer them to the relevant agencies so that they could get the help and support they clearly desperately needed. Positive communication is absolutely vital when dealing with incidents of this nature as it is in affect a life or death situation. 
I wanted to make the male feel safe, protected but most importantly have trust in me enough for them to open up and speak to me about even the smallest thing. 
Small steps like this are vital and it helps build a good rapport with the other person, taking an interest in them and showing them that people do care. 

When trying to take care of the male my communication skills were a huge and vital part and they had to come into their own more following the male’s detention under the mental health act. I did not want this person to feel unsafe, threatened or become more distressed than they already were, I made sure I was compassionate and understanding. 
The way the male engaged and reacted towards me showed me the effectiveness of my communication, how they were happy to explain their situation to me when all I really am is a stranger. This gave me the opportunity to identify the severity of the male’s vulnerability and assist me in taking the correct form of action to get help and support for him and to hopefully negate the chance of anything like this happening again.

On reflection of this incident, I was pleased with how this mental health call went. I was able to engage with the male efficiently and effectively and get him to speak to me about his problems.
This incident has made me a lot more aware of my non-verbal communication skills and how I can use them to great affect during other situations whilst carrying out my duties as a police officer or even when off duty.

WORD COUNT - 1152













Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:


During this incident, I conducted a suspect interview with a male who was suspected of being responsible for multiple shop thefts in the Cardiff area over a period of a couple of weeks.

Prior to conducting an interview, you have had to gather evidence needed to get a successful admission of guilt from the suspect during the interview. You must utilise my communication skills and prepare for the interview correctly in order to obtain as much information as possible, abide by the policies and procedures that form part of Police and Criminal Evidence Act 1984 Codes of Practice (PACE) but also what certain things I needed to be aware of in relation to the suspect’s needs and wellbeing.

I had to plan and prepare the interview in a structured way, to help me do this I used a policing model called the PEACE model. The model consists of 5 main areas, these are Planning and Preparation, Engaging and Explain, Account, Clarification and Challenge, Closure and Evaluate.
Following these steps makes sure the interview is conducted to the best possible standard whilst obtaining information.
The purpose of an interview is to collate further evidence by questioning the suspect accused of committing the crime.
Prior to interview, evidence was achieved through CCTV and obtaining witness statements from security guards and staff members. However, the best type of evidence to achieve a successful conviction is through questioning the suspect and giving their answers to the questions put to them as this is where they can agree or deny the offence and give their side of the story.  
The role of a police officer is to investigate crimes fully and diligently whilst remaining impartial so conducting an interview is another part of the investigation as it gives the suspect a chance to provide any defences.

Structuring an interview in an effective way allows for the whole process to run smoothly and ensures policies and procedures are adhered to. For this to be done there is a framework that is followed called the PEACE method.
By following this it guarantees the interview is conducted to the best standard and everything is covered in interview.  
There are 5 steps to this model which are; Planning and Preparation, Engage and Explain, Account, Clarification and Challenge, Closure and Evaluate. 

Because an interview forms the base of an investigation, preparation of the interview is essential as this is where you can direct the investigation of where you want it to go, what you want to include in your questioning and what evidence you put to the suspect. If the full preparation is not done, it could affect the overall success of the investigation as the interview may be the only evidence that could prove or disprove the offence. 


The first stage of the interviewing process was the Planning and Preparation. I had to gather evidence such as CCTV and witness statements as well as any exhibits I was planning on using to question the suspect.
By having these it helped me build an interview plan, helped with effective questioning of the suspect and cover the main points to prove for the offence of theft which would give a better chance of conviction.

The suspect’s physical and mental health was also a huge part of the planning process.  Under ANNEX E, CODE C of PACE, If an officer has any suspicion or is told that a person of any age may be mentally disordered, mentally vulnerable or mentally incapable of understanding the significance of questions or their replies then that person shall be treated as mentally disordered or mentally vulnerable for the purpose of CODE C. 
Special care should also be taken when questioning a suspect and if there is any doubt about a person's mental state or capacity an appropriate adult should be present because of the risk of unreliable evidence being given. It is essential to corroborate any facts admitted by the suspect whenever possible.




The Police and Criminal Evidence Act 1984 (GOV UK, 2013) sets out the rules and safeguards the public by explaining their rights and freedoms whilst setting out the rules and regulations police officers should follow.  


In this case, I was aware that the suspect was an alcoholic and drug user.
I had to ensure that he was fit for interview and not under the influence of any alcohol or drugs as this could have a significant impact on the reliability of the evidence that he gives.
With this in mind I had to arrange for the suspect to be examined by a qualified custody nurse who could deem him fit for interview.

Once I had completed the planning preparation stage I could move onto the engaging and explaining process.
This consisted of me making the suspect aware of his rights during interview and also explaining that he is entitled to free independent legal advice at any point during the interview.
At the commencement of the interview it is essential that I read and explain the Interview Memo Card to the suspect and ensure I covered all of these aspects found on the memo card prior to asking the suspect my questions. During this point I started to build a rapport with the suspect which was extremely important so they would provide me with the most honest and accurate account of the incident. If I treat a suspect with respect I find that they do the same back which makes the whole interview process easier and smoother. 


Account, Clarification and Challenge was the next step in the process.  This is when the suspect gave their version of events during the incident along with any defences they had. This plays a vital part in the investigation process so it was essential that once the suspect started giving their version of events I allowed them to speak freely without an interruption or distractions, this allowed me to take notes on what he said which would then form a base for my next set of questions which would be the challenge phase where I could identify topics of interest and where I could ask probing questions to obtain further information and exhaust all possibilities of the suspects account. This then led on to me challenging the suspect and disprove any information that the suspect disclosed. Police values are a must at this stage and making sure I was not biased or judgemental was important. I am to remain impartial during the whole interview process.

After I had no further questions to ask the suspect and I utilised every possible opportunity to get all the information I required I informed the suspect that I no further questions and I made him aware that if he wanted to clarify or add anything he was to do so at that point before I concluded the interview. I was able to bring the interview to an end in an understanding and structured way. Once I concluded the interview I made note of the time and date and I provided the suspect with a form a form that explains what will happen to the visual and audio recorded interview.

Following the conclusion of the interview I was able to negate and further lines of enquiries as the suspect gave a full admission in interview so there was no need for me to conduct any further investigations. I was able to charge and remand them where they would be put in front of the next available court.

Reflecting on the interview process, I was happy on how it went and the outcome.
The way I structured my questions and delivered them at the right times during interview I believe helped with the final result.
I believe building the rapport early with the suspect provided myself and him with a relaxed environment where he was confident to talk and open up fully about the incident.
I still feel I have a lot more potential during interviews but as this was my first one during tutorship I felt it went smooth and was effective in getting the desired result.

WORD COUNT - 1344













Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



1750 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

In this incident, I had cause to attend a property in the Cathays area of Cardiff after receiving multiple reports from local residents of a house party that was in breach of Covid19 regulations.
This particular property was a student house and I had attended on multiple occasions for various incidents and it had formed itself as a regular anti-social behaviour location and a built a well-known reputation with the police.
“After entering the first UK lockdown on March 23, the number of anti-social behaviour incidents recorded in Cardiff tripled.
By May, there were over 2,300 incidents per month, up from just 691 in March.
But with Welsh Government guidance changing to Stay Local from March 13, coronavirus regulations have become more difficult than ever to enforce.” (LESTON, 2021)



On attendance it was clear that the persons inside the property were all in breach of Covid regulations as there were 15 persons present, most from different households and they were all mixing and in close proximity of each other without wearing masks despite the current situation of the pandemic. It now formed part of my responsibility as a police officer to take the relevant actions to combat the breaches and the anti-social behaviour issues.
   

As there were so many persons at the property I decided to keep them all in one room and one by one they could leave the room and I could take all the relevant details of each person, this way it made it easier manage the situation and I was also able to engage and explain with each individual the current rules and regulations that are in place.
Another reason for speaking to them individually was that they could not be influenced to show off or become peer pressured into being rude or put on a bad attitude just to impress their friends, something I have seen plenty of persons do.
It was almost like an individual attitude test where I could determine whether to use my discretion or not.
Thankfully all persons involved were compliant and very apologetic. Checks on each individual showed that none of them had been involved in a previous breach so with this in mind I used my discretion and I issued warnings to all of them but made them fully aware that if they were caught again that they would be fined. I then let them leave the property with no issues.

The next day we received a call about a Covid breach at the same address. On attendance there was a clear breach of Covid regulations all involving the same individuals, plus others who were not there the previous day.
I activated my body worn video (BWV) and made it clear to everyone present at the address that I will now be issuing a Fixed Penalty Notice to everyone who is involved. I made it clear why I was issuing the fines, the offence they had committed and would be reported for.
I also explained that they would have every opportunity to dispute the fine should they choose to.
I then reinforced the importance of abiding by the rules to try to get the individuals to see and understand the potential consequences and impacts that breaching Covid regulations could have on spreading the virus further afield.
We escorted all persons out of the address following the issuing of fines and advised them to go home.

Once all persons has left the property and dispersed I decided to sit in my police vehicle and update the occurrence with substantial updates, making sure to add all the details of the person involved in the breach.
However soon after I was contacted by the control room stating that they had received another call from a resident stating that the same persons have returned to the address not long after officer escorted them out of the property.


On re-attending, I now knew that I had to issue more fines but the amount of the fine would be increased.
Handing out further fines might be effective however I did not believe that this would resolve the main root cause of the problem.
I believed that the individuals involved would just keep coming back to the address meaning police resources would be constantly used up.
With this in mind I took inspiration from the Problem Analysis Triangle (PAT).
The Problem Analysis Triangle is made up of 3 elements; The Offender, The Victim and The location.
For a crime to occur all 3 elements must come together and in effect complete the triangle. In this case the offender are the students involved, the victim is the community/local residents and the location was the student house.
Taking away one element of the triangle means that the crime can’t be completed.

I took it upon myself to contact the landlord of the property and make him aware of the ongoing issue with the students residing there. This means that the landlord could consider it a breach of tenancy and put certain measures in place to prevent it from happening again.
Off the back of this it was in their best interest that I also contact the university and make them aware that their students had been in Breach of Covid Regulations. I explained that we had to attend on several occasions due to the individuals ignoring multiple warning and advice from police officers, even after being handed Fixed Penalty Notices. All details of the individuals were passed to the University for them to take any action that they see fit against the students. “Universities fined students more than £170,000 for breaching coronavirus safety rules in the first weeks of the new academic year, a Guardian analysis has found, as students told of struggling to make friends without flouting restrictions.” (BATTY, 2020)
By contacting the university it also meant that I could utilise another partnership that would help take positive action and make sure their students are abiding to the government guidelines and help reduce the demand on the police.

I then again explained to the individuals the consequences this may have not only on the public but also on their university career. I made them aware of the actions that I had taken before escorting them out of the property and sending them home. I decided to also sit outside the address in my police vehicle as a deterrent should they try to come back, hi visibility reassurance to the public and also to show that the police have a zero tolerance policy on Covid breaches.

It is clear to see the impact that anti-social behaviour surrounding Covid breaches is having on the local community.
We as the police actively encourage people to report any concerns in relation to Covid regulations and it is then our duty to follow up on this and be seen to take positive action.
If the police are seen to turn a blind eye or not take satisfactory action this can perceived by the public as the police not caring or taking the pandemic seriously and as such could have a significant impact on police and community relations.
We as the police set an example of zero tolerance and this can be heard and relayed around the communities we police.


Whilst dealing with the 3 separate incidents I found that my perception towards the incident changed each time. 
An example of this was the first call I attended at the address, where there were 15 students having a gathering of mixed households. However due to the similarity in age and understanding the need for a social life I sympathised with them and gave them the benefit of the doubt with just a verbal warning and asking them to leave. They were not causing myself any issues and they were compliant. I could have easily have issued each of them a Fixed Penalty Notice however I found it more practicable to use my discretion and move them on this time.

At this time I was unaware that I was ultimately being ‘affinity biased’ based on similarities between our ages and things that I have had experiences with in the past instead of thinking about the impacts on the health of others and the communities. I was relating things back to my past experiences and sympathising with them. 


As police officers we must always be setting good examples as we are looked upon as role models for the public and we must show utmost professionalism and integrity in everything that we deal with.  Transparency is crucial in the police service and you have to be accountable for your actions. If it is seen like you're ignoring something serious this can become a massive problem and you have to be able to justify your actions.

Reflecting on this incident, I believe I conducted myself in a professional manner and conducted my responsibilities effectively by enforcing the correct course of action around the Covid regulations by issuing fines to all individuals involved and abiding to the police force procedures and policies surrounding it.
I engaged with the landlord of the property as well as the university to put prevention measures in place to stop any further incident being reported to us. This also built good relations and contacts with both the landlord and university which I believe will stand myself and the police force in good stead for the future.
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TASK 5

Confirmation of the progress on the Occupational Competency Portfolio (OCP).

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  R. EVANS (Learner)

Date: 17/10/2021


Signed:  A. TANTI (Tutor Constable) 

Date: 17/10/2021
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