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Job title: SUPPORT WORKER

Location: SUTTON COLDFIELD

Salary: £8.90 per hour

Role: Permanent Contract 37.5 hours per week

Shifts:
Days 7:30am-3pm & 2:30pm-10pm & 7:30am-10pm if preferred

You must be flexible to work weekends and bank holidays where needed.

The Company:

At Precious Homes, we work by empowering people with Learning Disabilities, Autism Spectrum Conditions, Mental Health needs and other complex needs to live as independently as possible, to become integral members of the community and to achieve their goals and aspirations through individual care pathways.

If you are passionate about making a positive difference to people lives and giving something back we are looking for Support Workers to join our award winning teams.

Many of our services are headed by individuals who joined us as a support worker. So if you are looking for a company where you can progress your career - look no further!

We are an award winning organisation and we are nominated for several more awards within the care sector in 2019.

We currently have 34 services rated as "Good" with CQC and 1 service rated as "Outstanding". Our vision is for every one of our services to be "Outstanding" with CQC.

The day-to-day duties:

No two days are ever the same at Precious Homes but every day is rewarding and fun for our support workers. You will be working in a fantastic environment with the best facilities and as part of a highly skilled fun team delivering high quality person centred care. Your responsibilities will include but not limited to:

- Supporting residents to develop independence and life skills
- Assisting people to achieve daily goals
- Assisting with the development of person centred plans for our residents
- Supporting people in undertaking daily activities or development in their own apartment and in the community.
- Daily activities such as arts, crafts and various activities
- This includes employment, education and other opportunities.
- Maintaining records and drawing up risk assessments
- Providing personal care where needed always working towards more independence

Benefits:
- Employee of the month - cash prize.
- Team of the month - cash prize.
- Childcare voucher scheme.
- ? bonus scheme based on budgets.
- Recommend a friend - £200.
- Company pension scheme.
- 28 days holiday (Inc. Bank Holidays)
- Excellent 5 day Induction & Free Training

What the company will offer:

Precious Homes' dedicated staff teams are its most important asset and our investment in their continued professional development and training is essential.

Our training, empowerment & education programmes ensure that we have the best people working in the best positions for the benefit of our service user group and for our staff teams. If you interview with us, you will get a decision within 24 hours.

In addition to our competitive salary we also offer:

- Fantastic career progression opportunities.
- ? bonus scheme based on budgets.
- Annual Precious Awards Ceremony where you have a chance to nominate a co-worker (or be nominated) for one of our prestigious awards at our gala night.

Additional Information: You need to be 18 years of age to apply for one of our posts.You do not need any experience as full training will be given. Over 70% of our managers started as a support worker.

· Contact: Vacancy Filler

· Reference: Totaljobs/SEP20204879

· Job ID: 90783600
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           RAMONA ROBU

                               4 BRAMBER, TAMWOTH, STS B772LL

                                07821621740 | ramici1982@gmail.com

……………………………………………………………………………………………………………

I am a person with different experiences in different areas. The purpose of my studies in Health and Social Care is to change my career, and I am looking to work in a care home where I can progress and join a supportive team to help people with their needs and other complex needs as well.

……………………………………………………………………………………………………………

WORK HISTORY

Royal Mail

Mail Sorter // Atherstone, WAR // October 2019 – January 2020

· Operated mail processing equipment

· Manually sorted mail

· Completed training in Health and Safety procedures

· Teamwork

· Good quality of work under pressure

Ocado Group

Personal Shopper // Dordon, WAR // October 2016 – December 2016 – December 2018


· Pick and pack customers’ orders

· Attention to detail was significant when packing

· Teamwork

· A quick and efficient way of work


Sc. Ervin Impex Srl

Store Manager // Saint George, Romania // May 2009 – June 2016

· A daily record of all transactions

· Updated store pricing, signage, and merchandising

· Order supply to replenish merchandise

· Resolved customer problems by investigating issues, answering questions, and building rapport

· Training sessions to advance from Assistant Manager to Store Manager

· Training sessions in health and safety, to ensure a safe place to work for the staff

· Communicated product details enthusiastically and confidently to connect with customers


· Stocked and restocked inventory upon shipment receipt 

· Kept an eye on building premises for loss prevention and security purposes

· Ensuring that daily tasks are done properly 



PERSONAL SKILLS

· Customer service                                              

· Team player

· Methodical multitasker

· Fluent in English, Hungarian and Romanian

· Well organised

· Attention to detail

· Microsoft Office

· Time management

· Ability to remain calm when dealing with emotional, complicated, or distressed people


EDUCATION

Certificate of Higher Education – Health and Social Care

University of Wales Trinity Saint David // Birmingham // Expected in 2021

Relevant Modules

· Effective Teamwork and Communication

· Problem Solving and Decision Making

· Psychology for Health and Social care



Certificate of professional qualification as a seller


Afacov Consulting Group Srl 18/08/2003 – 22/11/2003



Certificate of Graduation of the accounting course

Sc. Eurocenter Amoba Srl 03/03/2015 – 28/07/2015



A-Levels – Philology and History


Mihai Viteazul // Saint George // 2000

HOBBIES

· Handball – playing and watching games 

· Craft activities

· Music

· Walks with my family

References available on request
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                                      RAMONA ROBU

                                       Tamworth | ramici1982@gmail.com









To the management staff at Precious Homes,







My name is Ramona Robu, now I am studying in Health and Social Care, and I wish to apply for the role of Support Worker, currently being advertised on Totaljobs.com.

I am interested in working at Precious Homes because the dedicated staff are its most important asset, and the investment in their continued professional development and training is essential.

I want to start a new carer within the Health and Social Care environment, and the Support Worker role will help me to apply my skills, knowledge, and abilities in helping people with their daily activities and their development.

My skills in art and craft activities will bring a smile on people’s faces, my empathy towards them will make them feel understood, and my attention to details will discover if somethings going wrong in a short time. 

I would like the opportunity to apply my skills and abilities to help Precious Home in achieving their goals, to ensure respect and dignity always.

I would appreciate if you could take a moment to review my CV, and to have the opportunity to speak with you regarding my application.



Thank you for your time and consideration.







Sincerely,

Ramona Robu














