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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part 1 asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 
	

	


	
	

	
	

	

	
I have utilized Driscoll’s reflective model during my experiences of working in the role of a social worker (Driscoll, 2007, p.43). This model provided a framework for critical reflections in-action, on-action, and reflection-for-practice by asking myself, What? So What? Now What? This process in combination with Kolb’s (1984) learning cycle provided me with essential experiential learning and professional development (Thompson and Thompson, 2018; Schon, 2002). 
What? Professional supervision with my mentor utilized a psychotherapeutic approach that provided important opportunities to critically reflect, develop, and evaluate my progress in a safe environment this supported me to learn from and find meaning from practice experiences (Howe and Gray, 2013). Fraser and Mathews, 2008 suggest personal reflection undertaken within an accountable framework of professional supervision, facilitates confident analysis of new challenging social situations with the knowledge and support of a supervisor.  
So what? This directed self-enquiry helped me critically reflect, adapt my practice to changing situations, embrace change, identify practice strengths, areas in need of practice development, and to formulate this professional learning and development plan with my mentor during supervision (Fook and Gardner, 2013; Social Care Wales, 2017).

Applying Analysis in Assessment to Inform Interventions
What? I have been encouraged by my mentor to actively seek out relevant training including risk assessment training.  
So What? During risk assessment training, I was introduced to an analysis in practice model which emphasises the importance of improving analysis skills in social work by asking the questions, Why is this happening? What is the impact? And how is this significant? I am finding this analysis approach helps me structure, make sense, and understand the relevance and importance of information (Killick and Taylor, 2020).
Now What? My mentor and I decided I would benefit from developing my analysis in assessment skills and we set the following objectives: Develop my skills to understand what matters most in the context of a citizen’s unique lived experience to inform assessments utilizing a citizen centred approach, and evaluate the credibility of evidence to inform my interventions (Thompson, 2006). I intend to achieve this by working on my professional curiosity and justifying my actions in terms of legal and procedural requirements, care standards, theoretical knowledge, and judging my rationality through practicing critical thinking, and listening to feedback to evaluate progress with my mentor in professional supervision (Taylor and White, 2006; Brookfield, 1987). More specifically my mentor has agreed for me to shadow him to screen adult at risk safeguarding reports. In addition, I have worked exclusively in adult social care and we considered it important for me to develop a deeper understanding of analysis within the role of social work in safeguarding children at risk. I plan to spend some time with a children’s team to gain experience of their assessment process.

Working Collaboratively with People in Need of Care and Support, their Carers and Other Professionals.
What? Through researching academic literature about collaboration. 
So What? I have learnt the importance of personalizing adult safeguarding and not focusing primarily on risk management strategies. This has embedded a strength-based approach and helped me develop positive relationships with citizens with care and support neds, while promoting their safety, resilience, and independence (Manthorpe et al., 2014). On occasions, I have experienced inter agency conflict when collaborating with professionals and found validity in Jacob et al. (2013) insights; health professionals are accountable to different legislative frameworks and ethical principles and this has conflicted with my social work values of equality, social justice, and strength based practice (Thomson, 2017).
Now What? My mentor and I identified learning needs of developing collaboration knowledge and skills and set the following objectives:  Explore theories about building working relationships between agencies, collaborate effectively with professionals, develop skills to collaborate with citizens with care and support needs and their carer’s and personalize my approach to adult safeguarding (SSWBA, 2014, Xxxx Safeguarding board, 2020). 

Intervention and Application of Professional Judgement in Increasingly Complex Situations.
What? I have undertaken one section 126 adult safeguarding enquiry following concerns raised about an adult engaging in self-neglecting behaviours, attended adult self-neglect training, read the relevant safeguarding board self-neglect policy, understand the legal framework, and role of a social worker regarding safeguarding adults at risk. 
So What? I have learnt that it is important to explore and to understand the meaning to  citizens of their self-neglecting behaviours and good professional judgement means making sure evidence is available to justify and ensure the best morally justifiable options for the citizen are followed in the context of their situation (Kandlbinder, 2007).
Now What? My mentor has agreed to allocate self-neglect cases to me to increase my practice experience of making professional judgements that involve ethical dilemmas and evaluate my practical reasoning for social work interventions in professional supervision (Rutter and Brown, 2012).
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Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).


I have utilized, Driscoll’s reflective model to reflect on my experiences of working in the role of a social worker for the past 12 months and identify future learning needs (Driscoll, 2007, p.43).

Applying analysis in assessment to inform interventions.

What? I have shadowed my mentor, screening adult safeguarding reports; discussing and analysing the information to assess and make professional decisions for example on whether reports meet the threshold for a safeguarding enquiry and the initial focus of the work. I attended training on the Mental Capacity Act 2005 and adult safeguarding decision-making and shadowed an Independent Reviewing Officer in children services.
So What? Applying the least restrictive principles of the Mental Capacity Act 2005 and following guidance from Xxxx regional safeguarding board on adult safeguarding decisions, I have gained knowledge and understanding of the legal and ethical basis of practical decision-making and social work interventions (Older People Commissioner for Wales, 2024, Xxxx Safeguarding Adults Board, 2023).
So What? In supervision with my mentor, we evaluated my progress and agreed, I met the learning objectives by demonstrating practical reasoning, respectful and safe uncertainty, asking pertinent questions, weighing up options, maintaining social work values, and guarding against making assumptions (Xxxx Safeguarding Adults Board, 2022; Rutter and Brown, 2012; Dyke, 2016). I gained in self-awareness about my own assumptions to avoid confirmation bias, developed analytical assessment skills utilizing for example, professional curiosity and triangulation of information. While in children services, I learnt the importance of identifying disguised compliance and avoiding rationalizing away new risks by avoiding the rule of optimism (Rees et al. 2021). 

Working collaboratively with people in need of care and support, their carer’s and other professionals.

What? I explored Thomas and Kilmann’s (2015) 5 styles of managing conflict and critically reflected on my experiences of conflict resolution styles in the context of improving my collaboration skills and evaluated progress with my mentor in professional supervision. I focused on placing the individual at the centre and collaborating with the citizen to promote their views, identify their outcomes, and empower them to be safe, valued, and respected by for example, actively listening, and providing information advice and guidance regarding their identified potential options (Warren, 2007; Leadbetter, 2004). I made referrals for independent advocates to gain and represent the views of citizens, and made use of communication aids for example communication boards and communication profiles completed by Speech and Language Therapists.
So What? We evaluated my progress and considered I had met the learning objectives by promoting the voice and control of citizens, valuing citizens and professionals equally, working together as equal partners to coproduce person-centred plans informed by the lived experience of citizens (Social Care Wales, 2017; Welsh Government, 2014). I found at times of conflict with professionals by refocusing conversations on the views and preferred outcomes of the citizen;  reduced conflict and enabled understanding and exploration of an individual’s priorities and social context moving away from the risk paradigm agenda of  professionals (Lefroy, 2023; Connolly, 2017).

Intervention and Application of Professional Judgement in Increasingly Complex Situations.
What? I have undertaken a number of section 126 adult safeguarding enquiries with citizens experiencing some self-neglect issues, reviewed the literature including the Xxxx regional safeguarding adults board Self-Neglect Policy (2016). 
So What? I learnt there are criticisms about judgemental attitudes towards lifestyle choices, including alcohol abuse, a lack of professional curiosity about a citizen’s life journey, and the importance of understanding the impact of trauma and the complex reasons why some citizen’s refuse to engage with support and services (Preston-Shoot, 2020). I experienced the ethical dilemma of respecting autonomy and fulfilling a duty of care by balancing the competing imperatives of risk and safety in the context of the rights and views of the citizen and the law. For example, the Mental Capacity Act 2005, Social Services and Well-being (Wales) Act - which does not define self-neglect, and the inherent jurisdiction of the High Court (Rees et al. 2021). My mentor and I have evaluated my progress, and agree, I have met the learning outcomes and developed competence in this complex area of work; learnt to justify my rationale for practice decision making, assessed the degree of risk to an individual or others, implement trauma informed practice, and clarified my values in supervision (Higham, 2006; Mathew, 2018). 
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	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

I consistently received positive feedback regarding my practice over the past 12 months, highlighting my strengths. I have found that the social work values for example, honesty, trustworthiness, and being non-judgemental, and being person centred in my approach have enabled me to collaborate and coproduce with citizens as equals. I have received feedback of being well prepared, easy to talk to, and being a good listener. I plan to develop these skills and develop my knowledge of assessments by becoming a Best Interest Assessor, promote collaboration by engaging with professional advocates, and develop my professional judgement by critically reflecting in formal supervision and justifying the rational for decisions. 
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