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“Money is an art, working is an art and good business is the best art” a great saying by Andy Warhol. Yes, it is true indeed everyone can work but only the one with the perfect skills will gain success. Today, in this world of competition using your ideas and in the right place at the right time is the most important path to success (Heidegger and Martin, 1977). And digital skills have been that path for millions of people who have made their route to the highest height of success. Many researches are conducted to find out about the use of technologies in the workplace and in my research paper I am going to focus on the importance of technology and how it has brought a revolution in the workplace.

For this research I have conducted for primary and secondary research. I have asked several people for my research and went through the previous researches done on this field. I was asked to choose a business firm for, my research and for this I have chosen Amazon the biggest online selling organisation. Amazon which started its journey in 1994 has set the best example of being the best no.1 online selling organisation. Millions of customers everyday relies on this company for their desired products and they, through their expertized digital skills have been successfully keeping up to the hopes of those millions of people. (Derek, 2018) 

[bookmark: _Toc512950147]Research Topic:

[bookmark: _Toc456901517]In this research I am going to focus on the biggest online selling organization Amazon. With its great digital skills, it has made its place among the top companies. Every day it has to deal with a lot of hurdles but due to its great skills Amazon manages to deal with its customers successfully. Therefore, I have chosen this company to see how the use to technology and therefore the digital skills have brought a change in the workplace and how it has brought the revolution in the service they provide. I also intend to find out the digital tools they use that makes their work even more efficient and better from the rest.
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For this research I have done both primary and secondary research. For the primary research I have inquired various people from the organisation through. I have also surveyed digital skill experts about their opinion of digital skills and its impact in the workplace.

And for my secondary research I have gone through previous findings, various articles, researches that have been conducted on relevant field previously. I have also gone through various websites such as Wikipedia that helped to enrich my research on this very topic. Not only this, I have also studied books and magazines from my college library that heled, me reach a good conclusion about my research topic
[bookmark: _Toc512950149]Literature review:

For my secondary data I looked through the old works done on this field previously  and I was glad to find out about the topic and reach a conclusion through the works of such great personalities. And to bring light on my secondary research I am going to discuss the finds from the previous researches.

Digital skills have always been a key working element for all the organizations. Some of the most important sides where technology and digital skills have played its role are:
1. Fruitful Working environment
2. Reduced fear of loosing
3. Better Communication 
4. It Increases collaboration
5. Advertisement

1. Fruitful Working Environment: Due to the involvement of technology works can be done in a more organised way. And therefore can be done in a better way bringing more success to the company. Technology and their knowledge of digital skills have speed up all the works and helped them to complete the work, which would otherwise take a long time, very easily and efficiently. (Bachman,2016).




2. Reduced fear of losing: Now with the use of technology we can save everything in the laptops. Thus we no longer need to remember where we have put the important files; therefore there is no longer fear of losing the important documents. So, Pen drives laptops and even the mails have played a great role in holding your files safely which indeed has brought a revolution in the workplace (Duncan, 2014).

3. Better Communication: Due to increased use of technology the employees can connect with each other more easily and efficiently. No distance will matter when it will come to work through your digital skills. Once you get hold of your digital skills life will be simpler and works can be more effectively distributed among the team. Also, the employees can reach the customers more easily and get better feedbacks about the work. Now more meetings are done via video calls and through mails and these has been possible due to the introduction of various sites such as Skype, Gmail, imo etc. (Bachman, 2016)

4. Increased Collaboration: Technology has improved and has a great impact on the way companies collaborate. Now business partners and be miles away and still get in just using their digital skills. Through digital skills they are just a click away. So, business ideas can be share more easily and also decisions can be taken after discussions among the companies. So digital skills have indeed proved to be a blessing in this case. (Prasad, 2017)

5. Advertisement: Digital marketing has been now the most known advantage of digital skills. It changes a workplace and its it to a new height within no time. With digital skills people now do not have to waste time on lengthy advertisement procedures. They can just post ideas about new products or even employment vacancies in Facebook, twitter etc. 

But as it is said, “Every coin has two sides”, thus even after its great many advantages, researchers have also found some of its drawbacks. Increased use of digital skills has proved to reduce human employment. It has other risk factors too; using digital skills and relying on it also increase chances of the files being hacked and it also reduces the socialism between people.
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Primary research:

For my primary research I have questioned 50 people currently working in Amazon via an online survey forum. I have also inquired few digital skill experts about their opinion on the importance of digital skills in the workplace and how it has brought a revolution in the workplace. The findings of my research are shown below.



About 95% of the people have knowledge about digital skills in Amazon. It seems that digital skills have been a mandatory quality that needs to be attained by an individual to get a job in such a workplace. 
Only 5% of the people do not have digital skills knowledge. They might be among the group of delivery man or clerks. 



In my second question I have asked why digital skills are need in the workplace. In response to this, about 35% of the people said it is needed mainly to make the work faster. Ever since it is used in the workplace all the works can be done better and without any hazard. 30% of the people said it is needed for advertisement. Digital skills have made advertisement simpler.

25% of the people said it reduced their time of work (Picardi and Richard, 2001). As they had to put less effort a larger amount of work can be done in a lesser amount of time. And the rest 15% thinks that it helps to store important documents and files. Thus, they did not have the fear of losing old files and important official documents.




Form the above figure we can see that about 65% of the people thinks that digital skills helped to improve the workplace condition. They think that involvement of digital skills has changed the complete picture of their workplace into a total new one.
 Whereas 25% of the people disagreed and rest of the people are unsure whether it has effectively improved the workplace condition or not. 




55% of the people think that it is cost efficient to use digital skills in the workplace. This is because using digital skills makes things cheaper for the company. They need to hire fewer employees, they can communicate more easily with the customers and suppliers, and it also reduced the costing of advertisement to a huge extent.

But 45% of the people think it is not cost efficient. This is because they need to purchase new laptops, pen drives for all the employees. And buying sophisticated software is also very expensive.



From the above figure we can see that a majority of the people thinks that technology has positively affected the workplace. About 43% of the people think that it has made work faster (Marr, 2012), 35% of the people thinks that it has increased collaboration between companies and 15% of the people thinks that it has improved the advertisement policy of Amazon. 

But the rest 7% thinks that it has decreased man force in the company which has led to the reduction of employment.



80% of the people think that it is safe to use technology in the workplace. They think that by the use of sophisticated software, anti-hacking tools and various anti viruses the data can be secured. 

But 20% of the people thinks that even after having a tight security there are still chances of losing the files and important information can be leaked. q


30% of the people think that digital skills are used for data input. That it helps to keep all the necessary records of sales and purchase. 30% said that it is used for taking order. 25% of the people think that it is used for advertisement (Nielsen, 2016). And the rest 15% of the people thinks that it is used for taking feedbacks. Since Amazon is an online selling company most of its works are done via the use of modern technology and expert digital skills have taken this to a new level.


About 40% of the people said that the office website is used the most in the website. This site let everyone in the workplace know what works are being done. 25% of the people said that skype is used the most, and this is due to video chats with clients or partners for meetings.20% of the people thinks that Facebook is the mostly used media because Amazon does its advertisements through Facebook. And 15% of the people thinks google mail to be the most used one.



From the diagram above we can see that 65% of the people agree that it brings profit to the company. This is because digital skills enable the same work to be done at reduced costs.
Whereas, 10% of the people disagreed and the rest 25% of the people are confused. 



I ended my survey by asking whether digital skills have brought any revolutionary change in the workplace or not. And about 90% of the people agreed to this. Many things it makes work faster, changed the advertisement system and some said that they now have a completely new experience of working (Nielsen, 2016).

The rest 10% said that it is unsafe because the files might get hacked or the employees might be less sincere towards work as they can spend time on social media instead of working.






[bookmark: _Toc512950151]

Findings from the research:

After conducting both primary and secondary research:
· Using digital skills in the workplace have more advantages than disadvantages.
· It is very important to use digital skills because it makes work faster, reduces costs and makes advertisement more effective.
· Digital skills have also improved communication among employees and customers. Now work can be distributed faster and orders could be taken more efficiently.
· It increased collaboration among companies. Thus, reaching the suppliers and business via skype Gmail or Facebook has made things easier.
· But it has some disadvantages too. There are chances of being hacked and the important documents can be lost if the system cracked. Buying sophisticated software is also expensive.
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According to George Couros,” Technology will not replace great teachers but technology in the hands of great teachers can be transformational”, it is true indeed. With the best digital skills technology can bring revolutionary change in the workplace and with its great number of benefits can bring fortune for any company.
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Q1. Do you have Digital Skill?
Column1	Yes	No	0.95000000000000018	5.0000000000000017E-2	

2. Why is digital skills needed in the workplace?
Series 1	makes work faster	reduces time	helps store files	advertisement	0.35000000000000009	0.25	0.15000000000000005	0.3000000000000001	


Q3. Do you think digital skills have helped to improve workplace conditions?
3. Purpose of workplace technology	




Yes	No	May be	0.65000000000000024	0.25	0.1	
Q4. Is it cost efficient to use digital skills in workplace?
Is Working From Home helps to utlilize yourself?	
Yes	No	55	45	

Q5.How will the introduction of new digital skills and technology affect the worplace of Amazon?
Series 1	make work faster	Improve advertisement	Incraese Collaboration	Decrease Emplyability	41	15	35	9	



Q6. If is safe to use technology in the workplace?
Percantage	
Yes	No	80	20	



Q7. In which feild do you use digital skills the most?
Series 1	
Data input	Advertisement	Accepting Order	Taking feedback	0.3000000000000001	0.25	0.3000000000000001	0.15000000000000005	


Q8. Which is the mostly used media in the workplace? 
Series 1	Office Website	Skype	Facebook	Google Mail	0.4	0.25	0.2	0.15000000000000005	


Q9.Did improved digital skills play any role in bringing more profit to the company?
Sales	
Yes	No	May be	Not Sure	0.65000000000000024	0.1	0.2	0.05	

Q10.Do you think didgital skills have brought revolutionary change in the workplace? How?
Sales	
Yes, by making work faster	It has completely changed the working experience	Digital marketing has increased sales	It is unsafe	40	30	20	10	
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