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                                INTRODUCTION

The Purpose of the report is to discuss the effectiveness of modern technology in the workplace. The report will be broken down in several sections. 
The phrase ‘modern technology’ is fairly new language in the world today. It is used to describe something that makes life easier in terms of tasks or interests. The new gadgets are here to make things faster and easier than ever before. Specifically in business, the new technology is about two things, speed and performance. There are many advances in technology that has speeded up the process of business which a couple of decades ago and going back further would take days or weeks. An example could be letters being sent and received daily as a everyday course of business is now emails which are instant, this will be looked into more detail in the report.
Social Media plays a big part in people’s lives now and big corporate giants as well the small business owner use Social Media for marketing. This will be discussed in the report.
The report will also explore how Social Media plays a role in Information Gathering and Communication.
The report will have various credible references and sources as well as theory captions for more clarity.
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         Effectiveness of Modern Technology 
                    In the Workplace 

   Because of the way technology has advanced so quickly in the last two decades, it has had a major factor within the workplace. There are many workplaces where staff is not in the office environment majority of the time. Staff meetings can be held on Skype, Facebook live or Zoom.US which is a social media platform where many people and in the case of Zoom.US, potentially a thousand people and more can be on the site at a particular time with a code to access a ‘room’ on the site, wherever you are in the world to see and listen to your company owner or HR Department for example. Companies use this to tell staff nationally or international of new developments in their workplace. In the media sector, a reporter can be contacted from a location if no camera crew have arrived and do a live feed which the news or sports channel can use if necessary.
The public demand news coverage at an instant. The public is also entitled to change the channel they are watching to see the coverage from a rival broadcast network if they are providing instant coverage and reaction to a news event, sporting event or an entertainment event that is taking place.
The modern news networks have to be not just on television or a satellite network, they have to be compatible access on people’s smart phones, tablets, laptops and tabletop computers.
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       Technology & Media set up Theory 
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  Future of Technology in the Workplace

“Being able to instantly reach an unprecedented number of people and deliver relevant and engaging content has completely changed the media landscape and has allowed us to constantly innovate in the field with new and exciting content
Even more importantly, it is extremely important to recognize that tech disruptions in media are not a stationary fact but an ever-changing and evolving landscape of experiments and innovations.
As such, it is vital to understand that predicting future media is plausible but nearly impossible even as a mere thought experiment.” (Alony. M 2018).  The words by the CEO & founder of The Awesome Daily say it all in a few short words.
Technologies are advancing at such a rapid rate that it is hard to experiment because when something takes off In terms of popularity combined with speed and performance, the time for a trial run is gone. 
Artificial Intelligence, machine learning algorithms, virtual technology personal assistants to deliver the news broadcasts that it believes you want to see are some of the incredible things being worked on. 
News in whatever capacity (sports, entertainment) has gone from finding something out weeks and days later to being on the day at set times for a news broadcast to now 24 hours coverage on multiple platforms including smart phones which would have been unthinkable in the previous generation.
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“With new pieces of technology every nine seconds, there is an obvious oversupply in the media and technology marketplace. The job is to make sure we are enhancing the technology for the clients in the right way.” (Adams.M 2018)
“We tend to get absorbed in the technical brilliance of it.”(Morris.R 2018) Mr Morris is referring to the technologies becoming available and the tendency to use it regardless if it is of benefit or not.
“When even something as making news stories and pictures time-limited can result into such extraordinary innovations in content delivery, the future of tech & media is exhilarating.” (Geer.D 2018)
Regulations: Copyright and Data protection
The treat of cyber security is now very sophisticated as seen with huge corporate companies being hacked and data taken. This in turn has a huge Impact on the share price and valuation on the company. Advertisers may have second thoughts on placing ads or collaborating with a company that had negative media reaction to being hacked.
In media, cyber security has to be at its highest level because it would be possible from someone from another country to infiltrate the broadcast and in theory go onto the live broadcast to the public and say or show anything.
The regulatory climate is very stringent now and we have the General Data Protection Regulation (GDPR) in Europe as of 25th May 2018  
Copyright has been a big issue in recent decades but laws have been passed to streamline what a broadcaster can and cannot do. 
The current laws on copyright can be found on the copyright designs and patent act 1988. The act covers Language, photograph and video use with written permission if not recorded by the broadcaster and fair use without defamation. 
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               Satellite and Smart Technology
Smart Phone
Smart Phones have the operating systems and the in built complex style of computers so actually have the same threat of viruses. Broadband at homes have become cheaper so people can now buy televisions with smart technology where it is possible to have a video on your phone and flick it with one finger onto the television.  Application Programming Interface ( API’s) is another major breakthrough in smart technology, where the end user does not need to go into computer code and run their business in real time and also receive new and updated apps, this gain can be transferred from the phone to a TV screen or a monitorThe smart phone has replaced the basic phone which you could just send basic text and phone calls. Now you can take high grade digital photos and videos, go on the internet and also watch a live broadcast such as a football match, Royal wedding, and 24 hour news.  The functions have increased where the majority of people can listen to music, information, videos,, photos, location GPS, health monitoring apps that link to the phone.
“Smart phones have replaced watches, calendars, GPS only devises, shopping list, address book, cameras, camcorders and computer terminals because of this. The public demanded and got those apps” (Business Insider 2018) 
“With a recent study showing that 51.9%of students are addicted to the internet.” (Pontes, Szabo & Griffiths, 2015)
One big drawback on the use of smart phones is explained in the following quote. “Technology & media also allow people to withdraw from social interaction. Texting and accessing materials using smart phones and tablets allow people to disengage from others when desired. People sometimes pretend to use their smart phone to avoid interactions.” (Baron & Campbell 2012). 
“The average amount of time spent using media daily was nearly 11 hours per day.” (Papper, Holmes & Popovich 2004)
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The drawback is battery life is greatly reduced from the original basic phones; people now carry battery pack chargers to compensate for the huge reduction in battery life.
The unethical side to smart phones and smart technology is the fact that people have been tracked and targeted when they think they have deactivated the location tracking app on their phone. The handset manufacturer will still keep track where you are, how long you have been there and have sold names and the mobile numbers to advertisers who target those individuals with particular ads if the algorithm picks up a certain pattern. This was never meant to happen and is totally unethical unless you are the handset provider or the network provider.
Satellite
The advancement of smart technology is mainly due to satellite advancement. The home market has become affordable when a few decades ago it was only the very rich that could afford a satellite system to pick up TV channels from various countries. The amount of various satellites in space to cover the earth has grown.
Geo stationary satellites for news and 24 hours weather coverage are at an altitude of 23,000 miles, there are two geo satellites orbiting the earth checking clouds, water vapour, land and sea temperature and wind speeds.
The LandSatt Satellite is for thermal imaging and checks movement of the land mass on Earth. It can also track oil spills in the ocean because of the colour change in the ocean. Vegetation, soil mapping and coastal erosion tracking.
“There are also 24 Navstar satellites for GPS tracking in longitude and latitude data at 12,600 miles above the Earth. They are in six separate locations around the Earth with four lined up together each time so in total 24 Navstar satellites.” (Edilson, Burton.L, Pelton.J & Helm.R.N. 2018 NASA)
All of the satellites play a part in many of the technology we use today.  It is clear that without the satellites that are orbiting the 
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Earth, social media interaction, GPS, weather forecasts, news and live sporting events or events in general could not be shown across the globe in real time.
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                  Social Media 

[image: E:\The-Impact-of-New-Technology-on-Communication-Theory.jpg]
Social media as we know it actually started in 7th October 1997 with SixDegrees. A user could have a profile and see other peoples profiles, it had 1 million users by year 2000 and was bought out for $125M. In 2001 it had shut down. 
Friendster started 2002, has 90 million users of which 90% are Asian. On the platform, friends could see their friends.
HI5 started 2003 and at its peak had 60 million users. This was never popular in the U.K or U.S.A. The main market was Asia, S. America and North Africa.
LinkedIn started in 2003 and is currently on 500 million users of which 250 million are active.  There are currently 2 users joining every second. The value of the company in 2016 was $960M
MySpace started in 2003. In 2006 it was the biggest social media platform in the world. The main USP for MySpace was people could upload videos from other sites onto their profile and do 
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Instant Messaging (IM). Many people mistakenly think Mark Zuckerberg and Facebook started IM that is not correct.
Facebook started 2004 and was only meant to be for students studying in Harvard University. In 2006 it had spread to others schools and then to everyone. In 2008 Facebook had grown bigger that MySpace.  There are 2 Billion active users and in 2016 the company generated just under $30B of advertising revenue. 
Facebook and LinkedIn are the modern giants in the social media space. Both have their major differences, LinkedIn is great work and business profile and many people have been head hunted because of LinkedIn.
Facebook is a platform to find people, communicate with them and also recently started implementing Facebook Live where you can be in any location and other users can log in and see and hear what you are doing. 
The revenues that Facebook generate make the company one of the richest in the world. Many business, from corporate giants to a small business owner from around the world use Facebook ads. On the platform you can vary the demographics to locations, ages, male, female and other variants. 
“The number of adults in the U.S.A using Social Media networking sites reached 50% in 2011. When data was first gathered 6 years earlier only 5% of adults were on the social networking sites. By the time adults finally reached 50%, teenagers had reached 76%. When the internet using population is specifically examined, the percentage of social network users increase to 65% of adults and 80% of teenagers.” (Lenhart Et Al, 2011)
“Technology & media frequently provide the basis for conversation in social and personal relationships. Reports have indicated that anywhere from 10.5% to 50% of all conversations involve media content to some extent.” (Alberts, Yoshimura, Rabby & Loschiavo 2005)
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