Chapter 5- Conclusion and Recommendations

5.1 Introduction
The previous chapter of this dissertation provided an analysis of the primary data gathered through the quantitative method of distributing a questionnaire. This chapter will work towards reviewing the conclusions and limitations of this project alongside any recommendations that have been identified in relation to Taser. The ultimate aim of this study is to determine: ‘Is Taser an effective strategy in South Wales Police?’

5.2 Achievement of Objectives
How does the use of Taser impact on both the police service and the public?
An examination of how Taser can impact on the police service, as well as the public, was explored via a literature review, and a questionnaire. Since the introduction of Taser, it has been found that police are more likely to use Taser over other appointments and police would use Taser rather than utilising firearms. When Taser has been used on members of the public, it has resulted in ensuring the safety of victims, however the use of Taser on a subject can be negative as well as positive. The use of Taser has resulted in the safe detention of subjects, but it has also resulted in injury, sometimes life changing, and this has had a negative impact on the confidence that some members of the public have in the police.

Documented real-life situations involving the use of Taser.
Situations involving taser were documented within the literature review. It was evident that in the use of Taser in the case of Jordan Walker-Brown, Walker-Brown was tasered from height. On the limited information provided in the source of information, the police officers did not consider the possible implications of using the taser whilst the subject was at height. As a result of the use of Taser, the male fell around two metres and was paralysed following the fall. In contrast however, during an incident in Port Talbot, a male was in possession of a knife which he held against his throat.  This situation was safely and successfully resolved following an effective use of Taser by the attending officers. This action ensured the safety of all involved, namely the victim, subject and the attending police officers. 

What is the perception of the Taser from police officers currently serving, or previously serving and also from members of the public?
Through the application and distribution of a quantitative questionnaire, the perceptions of a number of different aspects of Taser, were obtained from current and previously serving South Wales police officers, as well as members of the public. The questionnaire provided the respondents with a variety of questions regarding Taser, and the respondents were asked to choose the response that best expressed their views or opinions, from a selection of multiple choice answers.




5.3 Findings 
The findings of this dissertation, are detailed in both the literature review chapter and through the analysis of the results. The analysis of results found that not all respondents would be satisfied for all police officers were to be armed with Taser, however, Mercer, D (2019) noted Northamptonshire Police chief Nick Adderley believes Taser will be issues as a standard appointment of personal protective equipment. Although the majority of respondents believed that all police officers should be armed with Taser, some disagreed and felt that only some should be armed with Taser. One respondent was of the opinion that no police officers should be armed with Taser. One respondent also believed that Taser is a breach of Article 3 of the Human Rights act- “that no one shall be subjected to torture or to inhuman or degrading treatment of punishment. However, the vast majority of respondents agreed with Harman, H, (2023), that Taser use would not be a breach of Article 3, should the use of Taser be necessary. Further analysis of results found that respondents of the questionnaire provided no majority opinion to the question of whether Taser use results in death without any other contributing factors. This supports research conducted by White, M,D, Ready, J (2009) finding that the fatalities that do occur, are not clearly identified as a result of Taser.

5.4 Limitations 
As this dissertation progressed, a number of limitations were identified. Firstly, when constructing the questionnaire, answers to the questions provided were closed, therefore respondents were unable to elaborate on the reasons for providing their chosen answer. Secondly, this dissertation was focused on the South Wales area, therefore this limited the information gathered. However, this was intentional, due to the dissertation being focused specifically on the South Wales area. Also, time constraints proved to be limiting. Each chapter had a set date of completion, and alongside balancing a full-time job as a police officer, it was often extremely difficult to complete the chapters of this dissertation to the highest standard within set times. 

5.5 Recommendations 
Following the completion of research into the use of Taser and a questionnaire in relation to the perception of the use of Taser in South Wales, it is evident that Taser remains a controversial topic. Action research demonstrates that a significant number of people believe that not all officers should be equipped with Taser and a recommendation of this study is to further investigate the reasons and validity of these opinions, and to determine whether they are the views of police officers, the public or both. In addition, there are questions surrounding whether Taser can result in death, without any other contributing factors so it would be beneficial for further research to be conducted surrounding the safety of Taser, and for this to be broadly distributed to both police officers (in general, and in the form of updated training) and also to members of the public.  These recommendations could be reviewed in collaboration and explicit links could be explored.

5.6 Conclusion
In conclusion, effective research has been conducted via the gathering of previously documented information alongside the opinions of current and previous police officers and members of the public, all within South Wales. The objectives of: gathering the perception of Taser from police officers currently serving, or previously serving and also from members of the public, documenting real-life situations involving the use of Taser and identifying how the use of Taser impacts on the police service as well as the public, have also been met and successfully informed this study. The research undertaken concludes that Taser is an effective strategy within South Wales Police, however further research would be beneficial in fully exploring reservations about providing all police officers with Taser and the concerns of a result in death following the use of Taser, without any other contributing factors. 
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