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1.0 [bookmark: _Toc55320108]Introduction
In 21st century working environment, the occupation-specific skills are no longer sufficient for graduates or candidates to address the needs of labour markets. Candidates are nowadays expected to possess an additional set of skills and attributes, called employability skills. Employability skills become a significant issue at the national, regional, and worldwide labour market.
What are employability skills? Why are they important to succeed in the workplace? Have they always been important or have changed through the years? Are there any benefits of gaining employability skills? These are the questions that represent the focus of this report.
A first step in this analysis on employability skills is to define the term itself.
Employability is a term used in different contexts and with different meanings. Relating to higher education Yorke, M. (2004) gives a definition of employability. 
[bookmark: _Hlk54550216]“A set of achievements – skills, understandings and personal attributes – that makes graduates more likely to gain employment and be successful in their chosen occupations, which benefits themselves, the workforce, the community and the economy.”
Another definition of employability is given by The Confederation of British Industry (CBI).
“Employability is the possession by an individual of the qualities and competencies required to meet the changing needs of employers and customers and thereby help to realise his or her aspirations and potential in work.” (CBI, 1999).

 

2.0 [bookmark: _Toc55320109]Main Findings
Employability skills are both important to the employers when they recruit for the right candidates, but also for the individual for being capable to secure a job, to be flexible within the job market. Employability involves much more than the ability of an individual to secure that first job or to progress in their career. It involves having the ability to advertise oneself, follow the path to a career and remain employable in the work environment. It requires the ability to access new skills, recognize and assess alternatives, adaptability, adjust effectively to changes and to take initiatives.
2.1 [bookmark: _Toc55320110]The importance and framework of employability skills.
The report from the Australian Chamber of Commerce and Industry (ACCI) and the Business Council of Australia (BCA) characterizes employability skills as the abilities required not only to get a job but also to progress within a work environment, to contribute effectively to the businesses strategic directions.(3)
Frances Trought (2017) outlines the importance of standing out from the crowd in the graduate job market, so that they have that unique element to offer the employer. This is due to the increase number of graduates and the competition in the marketplace.
A number of studies have analysed and outlined the importance of skills and personal qualities in candidates’ employability.
According to Cassidy (2006), employers expect the candidates to possess 
a multitude of skills and abilities, which can be classified into generic skills and technical skills.
	Another study shows that employers emphasize generic skills more than specialised skills. The study outlines the most important generic skills that the employers define as top rated: analytical skill, critical thinking, decision-making, interpersonal skill, oral and written communication skill, problem solving, leadership skill, teamwork skill, time management skill, and the ability to gather information, resolve conflict, and work under pressure (Jackling and De Lange, 2009). 
Yorke and Knight (2006) highlighted the employability skills framework which consists of personal qualities, core skills, and process skills. Each group of skills consists of a number of aspects. The first group of personal qualities include: emotional intelligence, adaptability, self-confidence, initiative, independence. The second group of skills consists of: numeracy, self-management, critical analysis, written and verbal communication, presentations, creativity. And the final group represents: computer literacy, planning, problem solving, decision-making, teamwork. 


2.2 [bookmark: _Toc55320111]Benefits of employability skills
There is a variety of skills that can be useful to the employers. Every person has its own personal range of skills, and therefore can make an unique and significant contribution to any organisation. 
2.2.1 [bookmark: _Toc55320112]Benefits of employability skills to the employer
Margaret Kelvey (Learning and Development Consultant - Kelvey Associates) agrees that making investments in employability skills can significantly affect the performance of the organisations. This could mean improved retention and turnover rates and also a more motivated personnel. She firmly believes that by improving employees skills the business can benefit from: increased productivity and competitiveness, reduced cost investment and decreased wastage, improved wellbeing and security, personnel matched to the right positions, learning and improvement planned to work job necessities, high staff morale. 


2.2.2 [bookmark: _Toc55320113]Benefits of employability skills to the employee
Regarding the benefits of employability skills to the employees, individuals gain from possessing core transferable aptitudes which increase their ability to obtain a job, to remain in the business and to progress in the career. 
They will be able to respond quickly to the situation, offer new ideas and perform more effectively. Enhanced flexibility means that they will be able to adapt and adjust easily to technological change and organizational restructuring. Similarly, learning ability allows managing time and work, while leadership skills and team working where interpersonal and managerial skills are required is effective to get the best out of the groups and teams. Problem-solving helps to develop a systematic approach to tackling the various problems encountered on the job.


[bookmark: _Toc55320114]2.3 Evolution of employability skills
Employability skills have become increasingly important in the recent times. Rasul (2013) researched the importance of employability skills as perceived by employers and outlined in his findings that employers place a great importance on communication skills, problem-solving, teamwork and personal qualities. 
As recent as the last decade, employee training was commonplace, meaning that new recruits learned these skills on the job. The shift from extensive training began after the 2003 recession as companies became more cost conscious and did not want to spend on workers to gain skills and learn about work culture only to watch them defect to competitors.  This intensified in the economic and employment crisis of 2007-2009. In the current  globalised world the work place are becoming more complex , profits are getting slimmer, companies are becoming leaner and the employers expect the workers to become productive much faster than ever before. 

3.0 [bookmark: _Toc55320115]Conclusion
As discussed above the employability skills are a unique combination of skills, attributes and values that are required in order to secure the first job as well as navigate in the career.  The employers too are eager to hire those candidates who are 'job ready' with clear evidence of job specific skills and can be made productive readily.  
Although employability skills are not a substitute for specific knowledge and technical skills: “They make the difference between being good at a subject and being good at doing a job.”7
The bottom line is that for an employer, a fresh graduate could be one of the very good potential employee, but to the graduate this is a foundation of a career and a beginning of a new life as a professional .To have the competitive advantage in the job market, graduates require to develop their employability throughout their time at the course. One has to remember that Attitude, Aptitude, Communication and Adaptability will differentiate the best from the average.
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