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[bookmark: _Toc58076501]1. Introduction
Employment is a relationship between two parties based on a contract or work agreement between those parties. The person who offers work is the employer and the person who agrees to work is the employee. The employment agreement stipulates the responsibilities, payment terms and arrangement, and schedule etc. in any employment, the employer expects employees to add value to the organization. along with specific skills, knowledge and expertise for a specific position, any employer looks for some basic skills like time management, loyalty, work commitment, communication, emotional intelligence, teamwork and initiative (Budd and Bhave, 2010). In this report, the basics of employment, employment relationship and employment regulations will be discussed. The recruitment and selection process will be discussed. Furthermore, a reflection on the interview role-play exercise will be presented and used to develop a plan for the development of own career and position. this report will help in gaining insight on personal employability and assist in developing an effective plan for career growth and development. 
[bookmark: _Toc58076502]2. The Employment Relationship
The term employment relationship could be defined as the relationship between employers and employees. the employment relationship is determined by the type of contract between the employer and employee (Budd and Bhave, 2010). There are different types of employment contract such as full-time, part-time, fixed-term, freelancers, consultants, agency staff, contractors and zer0-hour contracts. the employment relationship is shaped by legal regulations and by the outcomes of negotiations over the terms and conditions of the employment relationship. 
[bookmark: _Toc58076503]How It Is Regulated?
In the UK, a wide range of legal provisions is enforced to manage and promote a positive employment relationship. Regardless of the nature, types and duration of the employment relationship, every employee has the right to fair and equal treatment related to working conditions, training and access to social protection (Aloisi and De Stefano, 2020). The employment relationship is governed by several acts and statutes that are regarded as employment law. The main legislations are discussed below:
· Equality Act 2010: it is the most important legislation that sets out a protected characteristic that prevents discrimination at workplace i.e. sex, race, religion or belief, sexual orientation, pregnancy and maternity, disability, marriage and civil partnership, age and gender reassignment (Aloisi and De Stefano, 2020). 
· Data Protection Act 1998: this legislation controls the use and storage of data and information of individual employees as the employer has access to confidential information like bank details, health information, address details, CV, etc. 
· Employment Rights Act 1996: the is the significant act that governs key aspects of employment relationships including pay, pensions, contracts of employment, dismissal and grievance, time off, termination of employment, study and training and maternity, paternity and flexible working (Fudge, 2017). 
· Health and Safety At Workplace Act 1974 (HSWA): it covers regulations for occupational health and safety. this act sets out responsibilities and duties of employer and employees to maintain safe and healthy work environment and protect employees and visitors from any harm and risk to health, safety and welfare. 
· The Working Time (Amendment) Regulations 2007: this legislation sets out a directive on working time and falls under health and safety legislation. It sets out the key requirements like the maximum number of hours per person, limits on night work, health assessments, time off, annual leave and rest breaks (Countouris, 2016). 
· National minimum wage Act 1998: it sets outs the minimum wage for employees and employers across the nation.
[bookmark: _Toc58076504]What Are the Employer's Responsibilities?
The key responsibilities of employers are:
· To provide appropriate wages and compensation.
· To provide a written statement of employment and itemized payslip.
· To protect the health, safety and welfare of their employees through instructions, training, and regular risk assessment (Divya, 2019). 
· To avoid discrimination and ensure fair treatment workplace.
· To provide at least the national minimum wage or more to the employee. 
· To ensure working hour does not exceed the maximum time stated under the legislation. 
· To offer an appropriate break and rest period to the employees. 
· To provide a certain amount of paid holiday each year based on employment type. 
· To offer eligible workers statutory sick pay, statutory pay for maternity, adoption and paternity and shared parental leave, and Statutory redundancy pay (Divya, 2019).
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The responsibilities of employees are generally expressly stated within the contract of employment. But, according to law, certain responsibilities and duties are commonly presented in every employment that is discussed below:
· Rendering faithful service to the employer.
· To provide personal service
· To attend any training and development programs relevant to their roles.
· To exercise reasonable skills to fulfil their roles
· To not disclose and misuse any private or confidential information.
· To obey lawful and reasonable orders
· To take care of the health and safety of themselves and others. 
· To cooperate with others (Divya, 2019)
· To look after the property of employers while using it. 
· To perform reasonable behaviour and conduct
· To maintain the employer's trust and confidence. 
[bookmark: _Toc58076506]2.1 The Recruitment Process
Four key elements of an employment relationship include selection and engagement of employees, wage payment, dismissal power and control of employer over the employee. The first element of selection and engagement of employees formulates the basis for the further employment relationship (Shafique, 2012). Therefore, it is important to utilize the effective process of recruitment and selection that would assist in developing a positive employment relationship. The key stages of the recruitment process are discussed below:
· Advertisement: it involves planning and process for attracting applicants for a specific job profile. The primary stage of the recruitment process is planning, designing and displaying job advertisement to inform the potential applicants regarding the new vacancy and attract them to apply for the position. a good job advertisement consists of the appropriate job description (Shafique, 2012). 
· Job description: a job description includes the primary list of key requirements, qualification, characteristics and experience for a specific job role. It is a detailed description of a job role that should include job title, reporting person, location, objectives and purpose, main duties or tasks, essential and desirable skills and qualifications, salary and benefits and any specific requirement (Shafique, 2012). It helps the applicants and employers to assess eligibility for specific job roles. 
· Person specification: a person specification contains the expected skills and abilities from an ideal candidate such as technical, creative, communicative skills etc. it should specify the qualification and education required for the specific job role along with the level of experience, character traits, kind of personality and any preferred achievements required to perform specific job roles (Shafique, 2012). It helps to assess the performance and training needs of the recruit on the basis of specifications. 
· Application forms: an application form is a formal document that involves a series of specific questions to assess the skills, abilities and experience of the job applicant in respect to the job description and person specification. It allows for easy comparison and selection of applicants. It is suitable where a high volume of applications is expected.
· Shortlisting: at this stage of recruitment, the qualified candidates are selected on the basis of the information provided in the application form. it allows selecting the candidates who best meet the selection criteria and demand of the organization (Shafique, 2012).
[bookmark: _Toc58076507]The Interview – Reflection on Role Play
After going through the above-mentioned stages, the next important step of a recruitment process is the personal interview. It helps to determine the skills, experience and personality of the candidates as per the job requirements through personal conversation. The interview is a very crucial stage in the recruitment process. 
to gain a significant understanding of the interview, a role-play on an interview has been performed in class. The reflection on role play is discussed below by using Kolb's experiential learning model (Brown, 2015).
[image: Kolb]
Concrete experience
In our classroom, we have organized a role play. Our teacher has instructed to create a group and perform a role play on interview. We have an interview partner in a role play. Every member has to choose a job profile and interview partner is tasked to prepare interview questions for the job. I felt a bit worried and a bit enthusiast for the task as I have never participated in a role-play before. 
Reflective observation
For an interview, I have selected the job profile of factory manager to supervise the factory workers and we have 5 questions for the job for which I was applying. It was a great experience as the role-play was successfully completed with a good contribution of members. I think it was a good opportunity for me to analyse my strengths and weaknesses to participate in an interview.
Abstract conceptualization
On analysing my answers, I think my responses were ambitious. I patiently listened to the questions and tried to understand it before giving any response that has enabled me to give systematic and complete response as per my knowledge. However, I have given an emotional response to a certain question that should be practical and logical. So, I need to focus on this weakness to strengthen my personality. 
Active experimentation 
This role-play has enabled to experience interview scenario in advance and prepare me to succeed in further interviews in my career. Now, I will try to improve my weaknesses like emotional intelligence to develop my personality and success in my future career. 
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Career development is the process where an individual undergoes to evolve to improve their occupational status. It is a process of learning and decision-making that enables an individual to develop skillset and abilities to achieve the desired status in life. In a business organization, both employer and employees play a significant role in career development. 
To develop my career, I should have a proper understanding of my interests, skills and capabilities. Therefore, I have utilized a VARK questionnaire to identify my learning style and interests as well as the Johari window model to assess my strengths and weaknesses. This would help me in assessing my personal abilities and assist in developing an effective career development plan. 
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VARK questionnaire helps in learning by identifying the learning styles of individuals and suggesting strategies for learning. it states that learners are four types: visual, auditory, reading/writing and kinesthetic (Othman and Amiruddin, 2010). Through using the VARK questionnaire online, I have found out that I have a multimodal learning preference. i.e. I prefer to learn through listening, discussion, handouts, examples, trial and errors, talking and practical experiences. I prefer reading, writing, audio and kinesthetic to learn (VARK, 2020).
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 This is an illustrative tool used for improving self-awareness and mutual understanding between the people. It helps in understanding the difference between how we see ourselves and how other people see us (Chapman,  2014). Johari window on my personal assessment is presented below:
 
	
	KNOW TO SELF
	NOT KNOWN TO SELF

	
	OPEN SELF
	BLIND SELF

	KNOWN TO OTHERS
	Strengths: 
helpful, quiet, good listener, Patient trustworthy 
Weaknesses:
under-confident, emotional, exhausted, tardy.
	Strengths: 
Knowledgeable, ambitious, independent 
Weaknesses: 
possessive, introvert, defensive


	
	HIDDEN SELF
	UNKNOWN SELF

	NOT KNOWN TO OTHERS
	Strengths: 
Organized, self-conscious, empathy, idealistic, friendly
Weaknesses:
clumsy, anxious 
	Strengths: 
brave, religious, merciful.
Weaknesses: 
Sentimental, compassionate
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On the basis of experience during the interview role play and identified strengths and weaknesses and learning styles, I have developed a personal development plan using a SMART objective. The SMART objectives are specific, measurable, achievable, reliable and time-bound that allows achievement of desired goals and development effectively (Rowe, 2017). 
	Goals 
	Specific
	Measurable 
	Achievable 
	Relevant
	Time-bound

	Emotional intelligence 
	To strengthen emotional control 
	To be able to make practical and logical decisions
	Through regular practice and learning through reading 
	Facilitate in taking efficient decisions
	Within 3 months 

	Punctuality 
	To complete the tasks on time 
	To be able to perform several tasks in a day on the proper time. 
	Through developing a time schedule and routine for every day. 
	Support in completing responsibilities and duties on right time and improve productivity. 
	Within 6 months 

	Confidence 
	To increase trust on own abilities and knowledge. 
	To be able to express own ideas and opinion effectively in front of superiors and groups. 
	Through continuous learning and involving in conversations as well as through personality development classes and books. 
	Would help in improving my personality and supporting career growth and networking.  
	Within 6 months. 
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In conclusion, this report is mainly focused on the understanding significance of employment relationship and responsibilities of employers and employees. legislation formulates the basis for setting a positive relationship between the employer and employees. moreover, the recruitment process also plays an important role in the employment relationship. The report also covers an analysis of personal strengths and weaknesses by reflecting on the experience during the role play. Based on the analysis, a career development plan is prepared to develop personal strengths and skills and achieve growth in the personal and professional career. 
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