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I.  Reflection on the Importance of Principales of Health and Social Care

The UK, known for its advanced healthcare system, is founded on several key principles that ensure high-quality services and patient satisfaction. These principles include partnership in person-centered care, teamwork, and ethics. These principles, aligned with the Nursing and Midwifery Council (NMC) Code and Care Quality Commission standards, play a fundamental role in shaping positive health outcomes and improving patients' overall quality of life.

1. Partnership in Person-Centered Care
The first key principle is partnership in person-centered care. This means that patients and their families are actively involved in health-related decision-making. This model of care not only empowers patients to express their needs, preferences, and values , but also significantly improves their engagement in the treatment process. Research conducted by McCormack and McCance (2017) demonstrated that patient-centered care leads to improved quality of life, increased satisfaction with healthcare services, and supports the rehabilitation process. From the perspective of Maslow's hierarchy of needs, fulfilling higher needs, such as belonging and esteem, is crucial for achieving patient psychological well-being. When patients feel valued and respected, they are more likely to actively participate in their treatment and make decisions about their own care. A partnership in person-centered care not only influences their self-esteem but also lays the foundation for a healthy and supportive environment in which patients can thrive.

2. Teamwork
The second principle that significantly impacts the quality of care is teamwork. In the context of healthcare, this means collaboration among various professionals to provide comprehensive care to patients. A multidisciplinary team, including physicians, nurses, dietitians, and therapists, is better able to understand and address the complex needs of patients. As emphasized by the CQC (2018), effective collaboration between different professionals leads to better coordination of care and faster resolution of patients' health problems. In the context of Maslow's hierarchy, teamwork meets not only the physical needs of patients but also their social needs. By collaborating within a team, healthcare professionals can share knowledge and experience, contributing to a better understanding of patients as individuals. This approach fosters an atmosphere of trust and support in which patients feel comfortable sharing their concerns and needs. Teamwork also strengthens a sense of belonging among healthcare professionals, which can lead to improved quality of care.

3.  Ethics
The third key principle is ethics, which refers to the moral principles that guide medical practice. The NMC Code emphasizes the importance of respect for patient dignity, autonomy, and the right to information. Ethical conduct in healthcare is crucial for the quality of services provided and treatment outcomes. As Papadopoulos et al. point out. (2016), ethics in healthcare is crucial for building trust between patients and healthcare professionals. An ethical approach to healthcare is particularly important in the context of Maslow's hierarchy, where the need for respect and recognition is one of the key elements that influences patient well-being. When patients feel they are treated with respect and that their needs are considered, they are more likely to adhere to treatment recommendations, which translates into better health outcomes. Ethics not only promotes good practice in healthcare but also supports patients in their pursuit of self-fulfilment and health.

4. Conclude of all three principles
Partnership in person-centered care, teamwork, and ethics—are crucial to healthcare delivery in the UK. They not only support improved quality of care but also influence patient satisfaction and outcomes. Applying Maslow's model to healthcare demonstrates that meeting patients' basic needs is crucial to their well-being. Collaboration between professionals and an ethical approach to care contribute to creating an environment in which patients feel safe and able to actively participate in the treatment process. When patients are engaged in their care, their needs are better understood and met, leading to better health outcomes. Therefore, these three principles are fundamental not only to the quality of healthcare services but also to building a system of care that respects the dignity and autonomy of each patient.

II.  An Example of Person-Centered Practice in Healthcare in the UK
Background and Case Description

1. Marta's case
n the UK, a specific example of the application of person-centered care is the case of a patient named Marta, who was hospitalized in Winchester due to complications following heart surgery. Marta was 68 years old, lived alone, and had limited family support. In the hospital, her care often focused on medical procedures, and her individual needs were too often overlooked. People and Teams Involved
In Marta's case, a multidisciplinary team was involved, including a cardiologist, nurses, a dietitian, and a psychologist. The team was responsible for planning and implementing a treatment plan, but it was noted that it lacked a focus on Marta's personal preferences. Her situation was reviewed during regular team meetings, where issues related not only to her physical health but also to her emotional well-being were addressed. The Problem to Solve
The main problem identified was Marta's poor quality of life due to the lack of a personalized approach to her care. Marta felt lonely and confused, and her emotional and social needs were not being met. The team decided to implement a person-centered care model to better understand and address her needs. Implementing Person-Centered Care
The care team began by conducting a detailed interview with Marta to understand her preferences regarding lifestyle, diet, and emotional support. It turned out that Marta had a passion for gardening and dreamed of being able to grow plants after his discharge from the hospital. In response, the team arranged therapeutic visits for her in the therapeutic garden located on the hospital grounds. These visits allowed Marta to pursue his passions, significantly improving hers well-being and motivation for rehabilitation (McCormack & McCance, 2017). Collaborative Partnership
The collaboration between the medical team and Marta, as well as hers infrequent visitor brother, was crucial to the success of this approach. Regular team meetings with Marta and hers family enabled the exchange of information and the adaptation of the care plan to hers changing needs. The family was involved in the decision-making process, which made Marta feel more valued and understood. This collaborative partnership significantly improved the quality of care and patient satisfaction (Simmons et al., 2020). Ethical Considerations
The application of person-centered care to Marta raised significant ethical issues. The team had to balance medical standards with the patient's individual needs. It was crucial that the team's decisions aligned with the values and preferences of Marta and her family. Patient autonomy was also considered throughout the process, allowing her to actively participate in decisions about hers own care.

2. Summary of Example
Marta's case illustrates how person-centered care can significantly improve the quality of life of patients in the UK healthcare system. Collaboration between the healthcare team and the family, and consideration of the patient's individual needs, created an environment that supported his well-being. Ethical considerations played a key role in the decision-making process, highlighting the importance of a holistic approach to healthcare.

III.  Self – Reflection as a Health and Social Care Professional

As a health and social care professional, I often consider how my daily actions and decisions impact the quality of care I provide to patients. I feel that three key principles—partnership in person-centered care, teamwork, and ethics—are the foundation upon which I base my practice. In this self-reflection, I will use Kolb's (1984) learning cycle to analyze my experiences and understand how these principles can be integrated into my work, and what skills and attitudes require further development in my professional life. Experience
In my daily professional life, I often encounter patients with a variety of health and social needs. Recently, I had the opportunity to work with a patient who was struggling with a chronic illness and emotional issues that were impacting her overall well-being. During the conversation, I noticed that her greatest desire was to be heard and understood. This experience made me realize how important partnership is in person-centered care.

1.  Reflection on Partnership in Person-Centered Care
Partnership in person-centered care means that patients are active participants in the decision-making process regarding their health. According to the NMC Code (2018), every patient has the right to participate in decisions about their care. In my case, I always try to engage patients in conversations about their needs and preferences, which gives them a sense of control over their health. However, I feel there is still much room for improvement. I have noticed that I sometimes focus too much on the medical procedures, which can lead to patients feeling marginalized. For example, I did not spend enough time listening to a patient's concerns about the side effects of the medication I prescribed. This experience made me realize that I need to be more intentional about my relationships with patients and strive to provide them with the space to express their concerns and needs.

 2.  Reflection on Teamwork
Teamwork is another principle that is crucial in my daily practice. Collaborating with other specialists, such as doctors, nurses, and therapists, allows me to better understand patients' needs and provide comprehensive care. According to CQC guidelines (2020), effective collaboration between specialists is crucial to improving the quality of care. While working with the team, I noticed the many benefits of diverse perspectives. Each team member brings their unique experience and knowledge, which contributes to better decision-making. However, there were times when effective communication within the team was lacking, leading to misunderstandings and delays in patient care. In these moments, I needed to understand the importance of openly sharing information and actively listening to other team members. In the context of Maslow's hierarchy, teamwork plays a crucial role in meeting patients' social needs. When patients see that their care is supported by the team, they feel more comfortable and secure. In the future, I would like to focus on developing my communication skills to better collaborate with the team and better serve patients.



3. Reflection on Ethics
Ethics is another important aspect that influences my practice. The NMC Code (2018) and the HCPC (Health and Care Professions Council) guidelines emphasize the importance of respecting patient dignity and autonomy. In my daily professional life, I strive to be guided by these principles, but sometimes I encounter difficulties in making ethical decisions. For example, when a patient refused recommended treatment, I was faced with an ethical dilemma. On the one hand, I wanted to respect their decision, but on the other, I felt responsible for their health. This experience made me realize that I need to develop my ethical skills to better manage such situations. In the future, I would like to participate in healthcare ethics training to better understand how to make decisions that are consistent with ethical principles and respect for patients. Learning from experience
Each of these experiences has provided me with valuable lessons on how to integrate the principles of person-centered care, teamwork, and ethics into my daily practice. In the context of Kolb's learning cycle, reflecting on these experiences is crucial to my development as a healthcare professional. In the future, I plan to:
Develop communication skills: I am learning how to better listen to patients and engage them in the decision-making process. I want to participate in workshops on patient communication and negotiation.
Enhance teamwork: I will strive to improve collaboration with other team members through regular meetings and information sharing. I also plan to participate in training on effective teamwork.
Explore healthcare ethics: I want to participate in courses on healthcare ethics to better manage ethical dilemmas and make decisions that are consistent with the principles of respect for patients.

Conclusion
Ethics in care plays a key role in ensuring quality and respecting the dignity of patients. The NMC Code (2018) emphasizes that healthcare professionals have a duty to respect patients' autonomy by providing them with full information about available treatment options (Nursing and Midwifery Council, 2018). The Care Act 2014 emphasizes the need to tailor services to individual patient needs, which is the foundation of an ethical approach to care (Care Act 2014). The Health and Care Act 2022, in turn, highlights the need for integration of health and social services, which requires flexibility and collaboration from healthcare professionals (Health and Care Act 2022). An ethical approach to healthcare is crucial to building trust and effective relationships with patients.
All of these aspects underscore the importance of integrating the principles of partnership in person-centered care, teamwork, and ethics into my daily practice. These principles not only improve the quality of care but also impact patient satisfaction and outcomes. As I develop my skills and deepen my understanding of these principles, I become a more effective and empathetic healthcare professional.
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