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Introduction 
Reflective writing is one of the most important aspects for a student’s development in academic period. Reflective writing provides insight into a student, while they write about their developments and may result in more learning (Betts, 2016). It is as if a student is going back in time to a previous incident and reflecting on how it impacted his life, what they might have done differently to impact the outcome, or what resulted from the occurrence (Betts, 2016). A student must face lots of new experiences during their academic life. This report is going to focus on reflective writing using the Gibb’s Reflective Model. Recently, I had a wonderful experience in drafting a report as well as conducting the survey. The report discusses my reflection of these events. Finally, the report includes a personal development plan (PDP) that will help me to overcome my weaknesses found from the reflections and improve my learning curve for academic & professional development. 
Reflective Writing 
As mentioned in the introduction phase, reflective writing provides insight into a student while he/she is writing about his/her developments and may result in more learning (Betts, 2016). Reflective writing is not limited to the personal boundaries of an individual.  In an academic environment, reflective writing is used to assess one's reaction to a new event or new experience.  When used to critical thinking or data processing in research, this practice may also be analytical (Betts, 2016). 
Reflective writing plays a key role in development of doctors, nurses, and other healthcare practitioners (Matshaka, 2021). If the practice is done properly, it can improve the skills and abilities of many healthcare workers as it allows the health care providers to engage more with their own reflective practices and learn from their experiences (Koshy et al., 2017). It becomes much more prevalent as a health and social care worker advances through degree school and into their foundation years in the profession. It is now anticipated that they would document their thoughts throughout their training on the e-Portfolio and later throughout their professional career during recertification. As a result, it is prudent to get it right from the start (Betts, 2016). A successful team can compensate for the critical problems within their organization, whereas unfit team cannot get the successes as accepted, according to (WALLIS A. & KENNEDY K.I. 2013). During preparing for task 2, I had the wonderful experience on teamwork, we helped each other, shared our ideas, so that as a group we can get satisfactory results.


Gibb’s Reflective Cycle 
Graham Gibbs developed the Gibbs' Reflective Cycle in 1988 to provide framework for learning from events. It provides a framework for assessing events, and because to its cyclical nature, it lends itself particularly well to repeated encounters, allowing you to learn and prepare from either successful or unsuccessful endeavours (The University of Edinburgh, 2020). It is divided into six stages:
Description 
Feelings 
Evaluation 
Analysis 
Conclusion 
Action Plan              
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              Figure 1 Gibbs Reflective Cycle
This framework is an effective method for working with an event. This might be a singular encounter or a recurring one, such as meetings with a team with which you must cooperate. Gibbs advocated for its usage in repeated events at first, but the stages and ideas apply equally well to singular encounters as well. If conducted as a stand-alone event, the action plan may 
become more generic in nature and focus on how your insights might be applied in the future (The University of Edinburgh, 2020).
Experience of Task 1: Academic Report 
Description 
The purpose of Task 1 is to describe the challenges of retaining nurses. The task was to prepare an academic report of 2000 words that contains the details of how the report was prepared. The report has been divided into different sectors. First, I had discussed the factors that affect job satisfaction in nursing. I had found that the happier nurse with their jobs, the better they can perform (Koshy et al., 2017). Understanding job satisfaction is crucial for increasing engagement and performance. There is no industry in which it is more important to acknowledge this occurrence than the nursing profession. Later, I discussed how payment can affect in job retention. The management of adequate remuneration for employees influences on their level of comfort and willingness to remain with the firm. Maslow's theory of motivation also lends weight to the argument. When workers' fundamental needs are addressed, they are likely to feel content and opt to stay. Later, I discussed the possible effects of staff shortages on patient care. When healthcare institutions lack adequate nurses, patient welfare might be jeopardized. Overworked nurses may overlook information or fail to interact properly with patients. As a result, patients may express dissatisfaction with the nurse's performance. Patients' opinions, as customers, can help or hurt a facility's image (Koshy et al., 2017).
Feeling 
It was a challenging task for me to cover up all my learnings into a short, summarised report. Maintaining the limit of 2000 words was a difficult task for me as I had to revise all my learnings. Overall, it was a mixed feeling for me. Which was very difficult at first became easier at the last stage of the report. I talked with some of my classmates who also had the same assignment and found that everyone was at the same state as me. However, everyone overcame the challenges and prepared the report on time to show it to the teacher. The feedbacks from my teacher helped me a lot to finish my tasks. During the situation, I was thinking that no challenge cannot be confronted. It is important to devise a strategy to overcome any obstacle. It is the most crucial part for completing a project. 
Evaluation 
There were a lot to learning from the experience I had while doing my tasks, I tried to improve my literature and writing skills. Conducting this assignment required much research from the given textbooks, as well as recourses collected from the online sources. This experience gave me the opportunity to try out my reading skills. Adding to it, I also got the chance to showcase my writing skills. I tried to present the report as much as attractive as possible.
However, there were some events that didn’t go according to my plan. I fixed a limited amount of time for my reading. My reading speed was comparatively slow. As a result, I took more time than estimated in order to complete the reading. It left me with very limited time for the writing phase. 
Analysis 
One of the most important stages of Gibbs Reflective Cycle is that a student is able to analyse his own performance. As mentioned in the above, I was successfully able to complete the assignment. The task went well because I was conscious about my time. I developed a Gantt Chart framework where I specifically made a routine about my reading and writing. One aspect that I didn’t estimate is my reading speed is lower than what I expected. I need to work on my reading ability in order to do better in the future with my assignments or other academic tasks. 
Conclusion 
The most important learning from the experience is that any challenge can be eradicated. To succeed, one needs to have a proper planning at the first phase. Time management also plays a valuable role in completing a project. Further on, I can use this experience to do even better in the future assignments or any academic tasks I am handed. 
Action Plan: I can improve my time management skill and note taking skills.
Experience of Task 2- Data Collection and Group Presentation 
Description 
The purpose of our task 2 is to gather data for our project and presentation. In the second task, we have conducted a survey and delivered a presentation based on the findings. 
Feeling 
Not every day we get the opportunity to collect data and give a presentation. So, it was a nervous situation initially for me. My data collection phase went great as I was able to connect with the respondents. I feel proud that I carried that off. However, I have weakness in presentations. I tried my best in delivering my best for presenting our findings. I did better than my previous presentations. So, I feel relieved. 
Evaluation 
In this stage of the reflective cycle, I will try to evaluate my performance during the data collection and presentation. My data collection stage went well. I was able to achieve the answers and information I was looking for from the respondents. In the presentation phase, I think that I could have done better. There were some instances that required better explanation which I couldn’t deliver properly. However, I was able to recover some minor mistakes in front of the evaluators. 
Analysis 
I had a good data collection phase in the task. I think that I have much more confidence in establishing communication with the respondents. That really helped me to get the necessary details and information from the information providers. I wish to carry on this development even further on. In the presentation area, I have more areas to improve on. I think that I didn’t give enough time required to prepare thoroughly for the presentation. As a result, I became nervous which harmed my presentation delivery. 
Conclusion 
I got some pretty good insights while conducting the self-reflection. I was already working on speaking better and connecting with people which really drove me to do well in the data collection part. Also, I was not afraid of meeting new people and was always interested in listening other’s stories. Continuing like this will further improve my abilities. However, I need to put more emphasis on removing my fear to present in front of everybody. I need to practice my speeches before I present to the evaluators. 
Action Plan 
I aimed to develop a personal develop plan which will include the steps I must follow in order to improve my presentation capabilities and retain my communication & data collection skill.  
Personal Development Plan 
	Personal Target
	How will I achieve this?
	How will this improve my academic or employability prospects?
	How will I know that I have achieved this?
	When will I achieve this by?

	1. To keep my communication skills high. 
	Listening abilities play one of the most important roles for a strong communication skill (Professionals, 2016). I need to listen more than I talk (Sawchuk, 2017). Also, I should put attention in small details such as body language, gesture, thinking before saying it.
	A healthcare practitioner's communication skills are critical and must be prioritised. All healthcare practitioners need effective communication skills (Professionals, 2016). Active listening, reacting effectively to patients' wants and concerns, interpreting body language, and maintaining a non-judgmental attitude are all critical abilities for healthcare personnel in the workplace.  Communication is critical  
	I will know I have achieved the feat when I will be able to properly communicate with the patients and improve my services. 
	I will achieve this within 3 weeks. 


	
	be specific (Sawchuk, 2017). 
	in the health and social care because it may build confidence between the patient and healthcare provider (Professionals, 2016). 
	
	

	2. To eradicate the fear of presentation 
	I searched and found quite many ways that can be applied to improve my presentation skills and improve my presentation. First, it is necessary to understand the topic of presentation (SCIE, 2012). I can remove my fear of presentation by getting organised with my script and practice it thoroughly. One of the reasons why I fear the stage is that I fear the audience. So, I need to focus on my material rather than the audience. 
	Presentation will mainly help in doing better in my academics as we have to go through a lot of presentations (SCIE, 2012). However, it can have passive impact on professional career as well. I will be able to present to the patients and their relatives about a health matter more effectively (SCIE, 2012). 
	I will understand that I have overcome my fear when I am able to deliver great presentations and I don’t fear the stage. 
	3 weeks followed by the previous one. 

	3. Improving time management 
	During working with the team, I realised that it is difficult to get  
	A moment of time delay can result in harm, event death, for a patient. 
	I can measure if I have improved my time management 
	Last 3 weeks


	
	a project done on a given time. I can improve my time management by starting my tasks early, prioritising my works, scheduling my activities, understanding my productivity, and using technologies for better results (Indeed, 2021). 
	Effective time management enables the completion of more tasks, the production of higher-quality work, and the avoidance of missed deadlines (Maryniak, 2019). Additionally, excellent time management results in increased self-control, a more positive self-image, and lower stress (Indeed, 2021).
	skills if I am able to complete most of my tasks timely (Maryniak, 2019). 
	












Conclusion 
Self-reflection is a beneficial practice that both students and patients may employ. It allows student nurses to get an understanding of themselves and their strengths and flaws, as well as to become more real while giving care to patients. This self-reflection report has allowed me to understand myself even better and identify my weaknesses including fear of presentation, time management skills. To that response, I have developed a personal development plan (PDP) of 9 weeks that can be implemented in my daily routine to improve my abilities and turn my weaknesses into strengths. However, it is necessary to stick with the plan strictly. 
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