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[bookmark: _Toc43502687]Introduction 
Sustainable tourism is a unique form of hospitality and tourism sectors that can meet all the needs of travellers, guests as well as community and other stakeholders. This sector focuses on not to compromise the capability of future generation to achieve its necessities. For being one of the most significant contributors to the world’s economy, this sector has a high consumption of resource and high impact on lives and environment. For this reason, most of the hospitality or tourism businesses frame their development goals that are culturally and ecologically sensitive. The primary purpose of this strategy is to encounter threats coming from unmanaged activities—this study aimed at discussing the similarities of principles with the same for viable tourism. 
[bookmark: _Toc43502688]Analysis  
Merlin Entertainment Limited is the global leading location-based brand that provides Hospitality as well as tourism facilities with an immersive and memorable brand experience to millions of guests. This company operates within an impressive marketplace that benefits from the favourable dynamic and high-profile brand characteristics. One of the most important strategies of this company is to create a high return and high growth of family entertainment, which helps to establish a strong brand portfolio. In the tourism sector, Merlin Entertainment is focused on 130 numbers of specific attractive areas and in the hospitality section. This organization facilitates more than 4,490 rooms in around 25 countries across the world (Merlinentertainments.biz, 2020). Workable tourism is a unique form of tourism facility that meets all needs of travellers and hosts the concerned community without compromising the ability of future generation. As per the viewpoint of Fermani et al. (2016), ecological tourism tends to identify the pursuit of balancing environmental, economic and social goals. Increasing evidence indicates that the combined approach of tourism planning required for achieving this ecological tourism. There are four principles regarding justifiable tourism, each of which is almost synonymous with the bearable improvement strategies conducted by Marlin Entertainment. The relevance of these principles is going to discuss below. 
According to the first principle, tourism sectors must initiate the association of board-based community input. Consequently, the community is also required to maintain control over the tourism development sector. From the case study of Marlin Entertainment, it can observe that the organization has welcomed more than 67 million travellers and reported £1,740 million revenue along with 3.6% organic growth (Merlinentertainments.biz, 2020).  Moreover, the underlying EBITDA has also escalated by 0.5% and reached at £569 million in the actual foreign exchange rate. That also reflects on the ongoing backdrop of cost pressures and cash flow. As per the viewpoint of MacKenzie and Gannon (2019), support from the local community can come in many forms, as they provide potential monetary benefits including infrastructure development, employment, and exchange earning and long term economic stability. For this reason, employee engagement is another factor for workable progress, as this team has reported 87% of employee engagement index is 2018, which is 1% rise from the previous year (Merlinentertainments.biz, 2020). As per the comment of Aquino et al. (2018), the standpoint of bearable advance is the factor that applies the resource sustainability, which effectively reduces the consumption and wastage and maintains a natural diversity. 
Maintainable development strategies of Merlin Entertainment have enhanced the risk management framework as well. The board reviews the performance monitoring process in this business. They identify whether a new compelling attraction and experience are progressing according to the schedule. Furthermore, the management looks for new ideas that fit with the brand portfolio. Through assessing the expected financial return, they rely on the performance measures and business objectives. The supportable development plan of Merlin Entertainment also oversights the guidance of HSS committee (Health, Safety and Security). This body is also responsible for ensuring compliance with industry standards and legislations that give safeguard to the contractors, visitors, employees, and guests.
Similarly, after justifiable development of Merlin, this organization has announced a reduction of the intensity of carbon emission by 14.0% and the new record of this factor is 16.4% in 2018 (Merlinentertainments.biz, 2020). For sustainability, Merlin Entertainment has structured WBCSD or WRI Greenhouse Gas Protocol, which depends on the Reporting and Corporate Accounting Standards. This agency effectively applies the emission factors from the fuel combustion, which, in turn, reduces the localized based and market-based intensity ratio.  
The second principle of sustainable progress states that tourism sectors must provide quality employment opportunities to the community resident so that they can predict a linkage between hospitality or tourism sector with the local business (Merlinentertainments.biz, 2020). Merlin Entertainment listed on the Stock Exchange of London from the year 2013 and during this time, this organization has delivered a return to the stakeholders at IPO share price and dividends. About this matter, Mooney, and Baum (2019) have narrated that, tourism and hospitality development sector seen as the rural economic regeneration. In addition to this, another private holding company, KIRKBI founded to develop, protect and manage the LEGO brand along with the activities under the long-term activities. 
The management aimed to leverage a more massive scale within the critical market. That includes Merlin Annual pass, Accesso Ticketing as well as Group promotion for enhancing the brand recognition. That is an essential issue since the rural areas play an active role in this country as the repositories of historical and natural heritage. Following De Lange and Dodds (2017), the agricultural outlook is one of the unique selling points within the countryside. Regarding this principle, operating profit of this organization has reached £231 million, and the reported organic revenue has consequently escalated by 3.6% (Merlinentertainments.biz, 2020). That driven mainly by the contribution of Midway tourism attraction and expansion of offered accommodation for the hospitality section. Henceforth, Jones et al. (2016) has remarked that the workable tourism plan suggests proper care together with monitoring the ecotourism destination. Offsetting this, the trading in the LEGOLAND Park was not so secure, rather challenging for its poor weather condition and unstable market. After implementing this principle, this company has been able to generate amortization growth by 8.7% at £227 million; this reflects on the continued investment in accommodation and attraction. 
On the constant currency basis, underlying profit has dropped by 6.7% and reached at £342 million (Merlinentertainments.biz, 2020). Similarly, the viable development of Merlin Entertainment has also focused on the reduction of plastic pollution. It reported that more than 26 million tons of plastic-based pollution end up at the oceans. Beach Cleaning campaign conducted by this organization has helped to prevent some of the harmful activities from posing a danger in marine life. In this concern, Lyon et al. (2017) have suggested that Hospitality, tourism sectors need to exploit the community and national resources with a little regard for the enterprise and culture. For this reason, the hospitality or tourism company has put high effort into the single-use plastic policy throughout the supply chain. 
The third principle of sustainable tourism is base on the code of practice. That should be built for all tourism sectors at many levels, such as local, regional and national, regarding the internationally accepted standard the guidelines regarding tourism operation impact on the assessment within the business. That also has a cumulative effect, which restricts the acceptable change of policies in hospitality plus tourism sectors. In contrast, the leading Hospitality, besides tourism company, Merlin Entertainment depends on the strategic and Commercial Risk Management Committee that also framed several factors of bearable development. Regarding this matter, the CEO of Merlin Entertainment is responsible for ensuring proper implementation of strategic policies. 
As suggested by Rasoolimanesh et al. (2017), defensible business objectives aligned with these. This organization has participated in UK CRC (Carbon Reduction Commitment) efficiency of energy scheme, which also comprises of some of the applicable environment regulation plans. Through this approach, the management of this tourism and hospitality sector has been able to reinforce various environmentally-focused initiatives. Driving stakeholders’ engagement is one of them. In the year 2018, index of guest satisfaction was ahead of the 90% benchmark (Merlinentertainments.biz, 2020). With the association of 28,000 efficient employees at every session, the organization has grown justifiable development, as each of them is committed to offering a memorable guest experience. Similarly, Poudel et al. (2016) have argued that ecotourism imbibes in viable tourism utilizing maintaining a social, environmental, and social culture within the community. At the end of 2019, KIRKBI investment portfolio has been valued at €9 billion, and thereby became a strategic investor of Merlin (Merlinentertainments.biz, 2020). 
In contrast with the principle of supportable development, this organization has engaged with CPP, a professional investment management agency, which, in turn, assists in investing excess funds. For reducing the environmental risk, the risk management body of Merlin puts extra effort in people availability, intellectual property, and brand development. In addition to this, availability of group and delivery of new tourism sites has been enhancing in line with the strategic objectives; this can inhibit for the lack of various economically viable sites (Merlinentertainments.biz, 2020). In this correspondence, Merlin has located industrial parks and taken timely approval of the planning consent, which required for establishing the accommodation. For the consequence, the bearable tourism circumstance of Merlin is entirely different from the conventional tourism sector and accordingly, their strategies also differ. In such case, Zhu et al. (2017) have argued that the traditional development of tourism plans largely dominated by growth requirement of the entire industry. That can affect either capital investment plan or marketing plan or both in the industry. Carbon emission factor used by Merlin has completely changed due to the reduction of coal for energy generation. 
The fourth principle of sustainable advancement is focused on the training and educational-based programs to manage and improve the heritage as well as natural resources. Regarding this matter, Amerta et al. (2018) have remarked that being different is the key to establish and successful, workable business that also helps to gain a clear sense of community values. Synonymously, the strong social conscience of Merlin Entertainment informs the effectiveness of the group’s operation. Reference to this, the management body of Merlin always concentrates on preserving the creatures and people. That also represented by some of the business areas, such as animal husbandry activities, ethical campaigns, and many others. 
For implementing supportable development strategies, the management has the responsibility to facilitate the working style throughout the supply chain. In other words, the business has to ensure that Hospitality besides tourism service has the lowest impact on the environment. As a similar note of Deery et al. (2018), management of the organization has to be concerned enough to align the strategies with legislations and law (Merlinentertainments.biz, 2020). For the consequence, the business reviews recommendation from various committees, such as financial report, diversity, and succession planning, senior management remuneration as well as board membership. Additionally, suppliers deliver a collaborative approach through influencing the mutually beneficial relationships, which has the utmost importance in establishing bearable development.











 

[bookmark: _Toc43502689]Conclusion 
It can conclude from the above study that ideologies of sustainable progress and practices of viable tourism are similar in many aspects. Through critically evaluating the case scenario of Merlin Entertainment, it can state that the organization thoroughly follows the underlying goals. For this reason, the business has been able to reduce environmental impact and improve the lives of the community. In a broad sense, this supportable development tactics reflect on the revenue, profit margin, market share, operational efficiency, and brand reputation. 
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