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EndNote began as a commercial product in 1988, primarily marketed through sales of its desktop application (currently version X8). It offers free basic features, but it is limited in its functionality and features. Both desktop and online versions are available.
6
keywords: endnote, users databases, text materials, find full text feature.
There are fewer functionality options available in EndNote's Capture Reference bookmarklet. In addition, the application provides users with the ability to browse catalogs and search databases. By using EndNote's Find Full Text feature, users can find full-text materials through their institution's database. Users of EndNote X7 or X8 can share documents with up to 100 others. Furthermore, it is compatible with a mobile application, which gives it a competitive edge over others in the market. This tool has the most sophisticated database search options out of all the tools in this category.
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Library institutions first installed ReferWorks in 2001. The entire application is run via the Internet. Despite being mobile-friendly, RefWorks does not have a mobile app. As well as providing the ability to search databases and library catalogs from within the app, RefWorks also allows users to upload results from selected searches. The only options for searching on RefWorks are PubMed and the Library of Congress. To create a bibliography, at least one citation must be inserted into the document, and adding more than one citation to the document ensures that it is accessible. Link resolvers can be configured for all users at the institution using RefWorks by organizations' administrators. A plug-in for Google Docs is one of the exclusive features of ReferWorks, which is especially useful in higher education institutions where students tend to rely heavily on Google tools.
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This online and desktop citation manager was released by Mendeley in 2008. In addition to offering social networking functions, it serves as a research network. References can be added to Mendeley using a PubMed ID (PMID), digital object ID (DOI), or ArXiv ID. Users of Mendeley's online version can import and search reference data from Mendeley's online catalog, which contains a list of all the references that each Mendeley user has added to the personal library of that user. Consequently, Mendeley collections and documents can be accessed offline.
[bookmark: _Toc76668643]Zotero
[image: ]
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It began as an extension for Firefox in 2006, but was eventually released as a standalone package. An application for standalone installation is now available. A desktop version of Zotero is required to use the add-on. In addition to opening PDFs in Zotero, users can annotate them in other applications and save them to Zotero. Public and private groups can be created in Zotero. This software is available for free under the AGPLv3 license through GitHub.
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