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Amazon is an enterprise that conducts its business activities online and supplies various books, households, electrical products, toys and various other products. The firm can sell the products online or just act as source for customers to buy various types of products.  The full name of Amazon is “Amazon.com, Inc.,”, it is an American online organization that also deal with cloud computations. The organization was formed on July 5th, 1994 by an individual named Jeff Bezos. The firm’s headquarters is in Bellevue, Washington, United States of America. The firm also performs artificial intelligences and digital streaming. The total number of employees of Amazon is One point three million and its net worth is 321.2 billion dollars (Hagaf and Koyuncu, 2018). There are three types of knowledge management theories. Organizational theory emphasizes structure of the firm and its culture and hierarchy that helps in managing knowledge and knowledge procedures. Ecological theory emphasizes individuals, relations and learning sectors that includes communication among people and firms and the interior and exterior factors that make people share data with each other. Techno-centric theory emphasizes technology and the procedure of developing and creating technology to help the employees and employers to gain data and store data.  Knowledge management theories help to influence individuals, procedures and technologies that are related to sharing various types of data. These theories are very essential for a firm as these theories helps employees to gain knowledge and stay updated about the market. Not using the knowledge management theories can lead to serious issues such as the firm can lose competitive edge and other rival firms will be able to gain competitive advantage over the firm. If the firm does want to gain competitive edge over competitors, following the knowledge management theories can help the firm in various types of ways (Hagaf and Koyuncu, 2018).
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