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Abstract
 The purpose of this research and data that I have collected will be about my first term in the university. So, I will be reflecting on my time by talking about the group presentation that we presented to the whole class, and the feedback that we had received and how to improve next time by using Gibbs reflective cycle to reflect on it. The method I used was analysing my work notes from the past to be able to reflect on referencing and to remind me how to do it. As a group we did a group presentation on promoting a job advertisement we then received our feedback after.
[bookmark: _Toc100089973]Introduction 
In this research report I am going to be talking about the last 10 weeks in class, and what I have learnt about. Just a little summary of so far in this course, we have learnt how to evaluate the sources available for gathering information, what our assignments are, note taking, the aims and learning outcomes for the first 10 weeks and much more. It could be viewed that; reflecting is extremely rewarding for your self-confidence as it gives you a boost. Tarrant .P. (2017) States that Reflective practice is specifically about reflecting on oneself and one's inner world, behaviors and impact. Therefore, we need to consider much more than performance.
[bookmark: _Toc100089974]Week 1- Induction / Note taking / Time management
In week one was our very first lesson in Academic and Employability skills. So, the first week in this lesson we learnt how to note take and why it is an important skill to have, note taking is a good skill to have because we able to have fast information that is presented to us and we can note take about this information we are given, which means in the future we are able to process this information and take it all in, reflect on the knowledge, reflecting on information is key because it allows us to review and go back to our notes and if we have forgot we can reread it to remember. “In high school, class content and ideas become more sophisticated and students are often held accountable for information presented in class by the teacher; thus, their notes become more high stakes, as taking and keeping a good set of notes can lead to academic success.” Joseph Siegel (2020). I believe Joseph is correct on that because without my note taking skills, I would not be to improve my memory skills to help me because I would not have any notes to remember what I have learnt so I will not be able to reflect on my work so it would be hard to have the ability to do well.
We also learnt about time management. Time management is a skill that takes time to develop. An individual will become effective in using their time only when the individual clearly knows what they want to do, what they need to do, and for which specific target date (Soucie, 1986). The benefits of time management can be less stressful for instance I come to my classes on Thursdays and Fridays on time, this is effective because I am on time to class and ready to learn. By being on time will help me to achieve my future goals and able me to be successful because I have not missed anything. 

[bookmark: _Toc100089975]Week 2 – Understanding assessments / Finding Information
In week 2 we learnt from our lecture what our assessment topic was and how to find information the academically way. It is important that we find information the academic way because from the academic sources given to us, we can find out information out that will be more accurate compared to if you find information on any websites for example Wikipedia, BBC, a lot of them can be from journalists and it’s not always accurate. To be able to create a good assessment you need to have a clear structure, clear about what topic you are talking about.
Finding information was also what we learnt about in week 2. The places we can look to find accurate information academically are The University of Whales Trinity Saint David library and Google scholar which both gives us access to thousands of resources. We also learnt about the CRAAP Test which means Blakeslee (2004). It is a list of questions to help you evaluate the information you find. We use CRAAP Test to be able to evaluate our work the academia way.
[bookmark: _Toc100089976]Week 3/4/5 – Understanding Harvard references and Academic writing and workshop
Referencing is finding a source of information that shows some evidence to your statement if its true or false you must find evidence which backs up what you’re saying. Referencing in our work we use in-text citations. Within our university we use Harvard style referencing. Library services (2011) quoted that Citations are used within the text whenever sources are referred to or directly quoted. A reference list including all sources consulted is provided at the end of the document. As you will see at the end of my research report, I have added a reference list so you can see where I sourced my information from. References reinforce our work.
Academic writing, in this lesson we learnt about the different types of sentences for example, a simple sentence, a complex sentence and a compound sentence. So, with these different types of sentences we should try to add into our work to make it more creative.
In week 5 Abdi Rahman gave us all time to work on our first assignment (Task 1) which was a report on what is the most effective way to motivate staff. We were able to ask any question and ask for feed back on our task 1 to see what maybe we could improve onto our work. We were also given “four sources” which helped us out a lot as we must add at least 8 references and the university helped us out by finding us four sources of data already for us.
[bookmark: _Toc100089977]Week 6/7- Introduction to employability and exploring different job roles
In week 6 and 7 we where exploring different job roles, and the type of websites that are good to look and apply for jobs. Some of the places recommended to look for jobs are: GOV.co.uk, WM jobs. The National Career Service that was set up by the UK Government to help people find out more about different career paths. We did this to be able to prepare us for our job ad group presentation. There are a variety of skills that employers may look for some examples are: good communication skills – this helps you to be able to give your own ideas “Good communication skills are at the heart of effective social work practice” Koprowska (2008), written communication – written communication is important because you need to have good literacy skills, teamworking – to make sure your able to work being part of a team to get the job done, good time management – helps you to stay on track, without time management you could miss or forget to do tasks that are set. All this knowledge that we had gathered in class really helped us as a group to make our job ad.
[bookmark: _Toc100089978]Week 8 – Group presentation
Week 8 presentation day! So, we had been working hard in our groups to finish our final job role ad of our choose. In our group we choose to do a job within the healthcare industry, which we thought was only right as we are doing a health and social care course. We picked senior health care assistant. In our group we split the work into three for us all be able to work on our own parts. Fast forward to presenting time, we were group 3 so trying to not let the nerves kick in while waiting to be able to present Infront of the class is a little nerve racking. However, we got through it as a group, and I was proud of our group some minor mistakes but overall, I thought it was good. All the other students gave us a feedback card at the end which I thought was good to see what we can improve on. The lowest we got rated was a 3/6 which was for teamworking because a team member read out another team members information on accident, so it was then hard to come back from it. I also agree with this result because it was hard as we are on MS Teams its hard for us all to be available on the same day due to work. We did have a WhatsApp group chat which helped to share information with each other. I would also say that we as a group could improve by thinking of some questions before hand so that we are prepared, because it was hard when getting asked questions that we had to think of there and then on the spot and it can feel quite overwhelming when you haven’t got a answer to give them straight away because if it was a real job it would look unprofessional not knowing the answer and trying to think of something on the spot. Sometimes we can be hard to face challenges, but we have to over come them and set ourself targets and strive to keep on going.
[bookmark: _Toc100089979]Gibbs reflective cycle

Above you can see I made myself a Gibbs reflective cycle based on the feedback we received as a group. Its good to make a Gibbs reflective cycle as it helps us as it’s a self-reflection to see where you are at and what I can improve on next time I do another PowerPoint presentation. It also helps me to measure my self-progression.


[bookmark: _Toc100089980]Personal Development Plan
	Personal target
	How will I achieve this?
	How will this improve my academic or employability prospects?
	How will I know that I have achieved this?
	When will I achieve this by?

	Certificate of Higher education Skills in a workplace health & social care 
	By coming to my course on time and completing all course work on time.
	Good to put on my CV and it shows dedication and willingness to progress.
	By completing the course getting a Pass or higher and receiving my certificate.
	23rd January 2023.

	To move up in my job role
	By working my shifts and showing my best efforts in everything that I do.
	This will improve my employability prospects because I can work my way up the ladder.
	When I get recognised by my manger.
	2 years’ time I will give myself.

	To carry on with further education at the university 
	By applying through the university website for the next course I want to study.
	This will show that I’m motivated to become successful.
	By completing my first course at university so that I can work towards the next level.
	3 years time.



According to BBC a personal development plan is a way of acquiring new skills or can help to develop existing skills. Some people may say that a personal development plan is for your future goals and how you plan to get there.
Conclusion 
Over the last 10 weeks I feel like I have improved my communication skills as I felt like I was very involved in class and all the group activities. When I first I started I had doubts in myself and was very nervous about starting this course but as weeks went on, I managed to build my confidence up, and that’s when I realised, I was in the right course and that sometimes you just need to give it a bit of time. I have found out my strengths and weakness and I am aiming to improve throughout the whole course.
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We presented our group presentation


The feelings I felt was abit nervous but excited to


The good things was we added a lot of good information


The things to improve on would definitely be teamworking 


We could of prepared questions so we are ready to answer next time.


My action plan for next time would be to maybe meet up in person as it would be way easier to plan it.
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