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1a. 
· Great listening
· Good communication
· Very friendly
· Quite empathetic
· Caring person
· Abundance of patience.
· Respectful individual
· Reliable and responsible
1b. 
	Strengths

Listening, communication, friendly, empathetic, caring, patient, respectful, reliable and responsible.

	Weaknesses

I might become too emotionally invested in a patient. Stressed easily. Panic sometimes. Can be forgetful. I could use some more experience.

	Opportunities

Free, additional training when accepted for the carer role. 
Potential funding
	Threats

Global pandemic limiting you going outside
Lack of money/funds. 
May not be any job positions left.










1c.
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I will apply these improvement to my job as a carer and I will practice the methods that I have stated often to make sure I improve at my weaknesses.

      Place myself in stressful situations and record my stress levels. Go and research training opportunities that will help me.
I will see how I cope with stressful situations and I will see how I have improved each time. I will measure this by keeping track of my stress levels.
Calm myself  better when I am stressed.  Gain some experience so that I have a higher chance of being accepted.
     



               






2. 
The skills needed to be a good carer is that you must be observant, friendly, caring, communicative, reliable and empathetic, just to name a few. This is why these skills are important. 

Being observant means that you can keep a close eye on the people that you are taking care of and notice if anything is out of the ordinary. According to Sebrant and Jong (2020) “It was considered important to have skills as being attentive, being observant.” This means you can help people when you notice something is wrong or report it. If you are caring for an elderly person, keep in mind that their physical or mental health can change drastically in a short period of time. A successful caregiver must be perceptive and observant, seeing signs of decline early on. Low mood, reduced appetite, weight loss or gain, increased confusion, and irritability are all signs of this. The earlier you act, the better the result for your client will be. 

Being friendly is an important aspect of being a carer because you must be able to have a comfortable connection with the other person so that you are both at ease. According to Koslander and Arvidsson (2005) “Jackson and Stevenson (2000) emphasize that a friendly relationship facilitates patients’ acceptance of the staff’s advice. A caring relationship requires that staff show empathy for patients. It means that they show compassion and are sensitive to how patients actually feel.” This makes you more approachable, possibly helping their health because, for example, if they have a health problem, they may find it that they talk to you about it quicker as they are more comfortable with you. According to Lewittes (1989) “Just being friendly means a lot.” Furthermore, you will be seeing people every day, so being approachable is a good skill that you can have. 

Caring for people is the main part of your job, so you must be good at it. Caring about others aids in the development of empathy and the ability to communicate with others. According to Stoltz, Uden and Willman (2004) “Family carers also desire respite care.” Having one skill, such as caring, helps develop more and more skills (a knock-on effect). If you care for someone, they will have a stronger liking for you and this can build relationships between people. Caring for others makes you less selfish and more selfless as you are focused on helping others in your life. In summary, you cannot be a good carer if you are not a caring person.

Being communicative is important because you can you have to be good socially to take good care of people and work with them. You can talk to people more easily and possibly spot/talk any new health changes that a person has if you were communicative. According to (Bailey et al., 2013) “In an increasingly digital age, expectations of foster carers and social workers to embrace information and communication…” Communicating helps you to understand information quicker and more accurately. In addition, communicating is a main part of your job as you are doing it a lot in your job. It also builds trust between people and prevents and solves problems. Conflicts are easily resolved, workers can better control their workload, and disruptions are decreased with good communication. You would be more productive as a result of these advantages.

One of the most valuable skills you can acquire is reliability. According to (Emil et al., 2009) “Hence, an around-the-clock carer observation may provide a reliable…” It will help you achieve greater success and satisfaction in your company and personal relationships. Being reliable is key because the people that you work with will need your assistance, and they need you to be a trustworthy and reliable person that will help them. This also means that people can delegate their job to you when they need. This makes you have a good reputation as you can fulfil your duty successfully. A dependable employee will be expected to complete the job as planned and will be rewarded with raises and promotions.

Empathy is necessary because it allows us to consider how others are feeling so that we can react appropriately to the situation. According to Luke and Banerjee (2012) “Crucially, in line with our theoretical model, carers readily identified children’s difficulties with social understanding and empathy.” This will especially be suited for the carer job as you will be dealing with many emotions across all the people that you will help. Empathy aids us in communicating our thoughts in a manner that others can understand, as well as assisting us in understanding others when they interact with us. It is one of the most important aspects of great social interaction, and it's very strong. Empathy helps you imagine and feel for other people’s problems. According to (Griffiths et al., 2012) “Knowledge is not as important as approach and empathy.”  Empathy helps people to form social ties with one another. Empathy is a highly successful and efficient tool for gaining patient confidence, reducing anxiety, and improving health outcomes. A strong relationship can be built between older people and carers if they can see that carers understand their feelings and health status. In certain cases, a lack of empathy is related to extreme conditions including narcissism, anti-social personality disorder, and psychopathy. These people need clinical assistance in these circumstances.

3. 

The concepts that were in this module were self-awareness, PDPs, employment regulations, exploring employment trends and opportunities and mental models.

Self-awareness is crucial because it allows us to experience ourselves as distinct and separate individuals when we have a deeper understanding of ourselves. According to Diener and Wallbom (1976) “It was predicted that self-awareness would lead to a decrease in transgressive behavior.” We are then encouraged to make changes and to capitalise on our strengths while also identifying areas where we can strengthen. Having self-awareness is useful because it helps us have a better understanding of ourselves than most people would have of themselves normally. This gives you an upper hand in life. This is relevant as it can be applied to all aspects of life. This applies to the carer occupation because you can understand your skills and weaknesses in caring and improve on them and notice them faster than an average person would. This will allow you to excel more in life, and faster. You can critically assess yourself, control your emotions, align your actions with your beliefs, and accurately grasp how others view you if you are highly self-aware. 
A PDP stands for Personal Development Plan. According to (Bastiaens et al., 2013) “Professional development plans (PDPs) have recently been introduced in Dutch schools to support teachers' professional development.” This shows one of the many ways PDPs can help you professionally.  PDPs are important because they look at what you want to do in the future and how you will do them. This will help build your skills for life, which will aid you in getting a job/better job. A PDP provides a visual outline and roadmap for growth—you can clearly see gaps in experience, knowledge and skills, and can easily identify necessary activities to fill them. It also helps you create a structured plan and timeline for achieving your goals. All PDPs are specific to yourself, directly making it helpful to your individual needs. According to (Fouarge et al., 2013) “The results indicate that PDP users undertook more learning activities in the past than non‐users.” For example, if you are not sure on what to do after you finish university, you can create a PDP on what you need to work on and create a deadline on when to achieve that goal so that you have a clear, simple plan ahead of you. This helps you focus on important objectives that need to be completed to help yourself. It lets the individual to have a steady stream of progress in their life skills. These are some things you should include in your PDP: A good picture of where you want to go and why you want to go there. A strong understanding of the skills you'll need to achieve your goals. A good understanding of the standard you need to meet, as well as how it differs from your existing standard and each goal having a priority level.

A mental model is an explanation of how someone thinks about how something functions in real life. According to Ramalingam, LaBelle and Wiedenback (2004) “Research has shown that high self-efficacy and a good mental model are important to knowledge acquisition and transfer.” This shows one of the multiple advantages of mental models. It is a reflection of the surrounding environment and its different components, and a person's intuitive understanding of his or her own actions and consequences. Simply put, a mental model is a representation of how something works. Since we can't keep all of the specifics of the universe in our minds, we use these models to break down the complex into manageable chunks. This is significant because people can use their mental models to plan and predict potential behaviours. Your perception and actions are also influenced by mental models. They are the mental instruments you use to comprehend life, make choices, and solve problems. Learning a new mental model allows you to see the world in a different light. 

Exploring employment trends and opportunities is crucial as it will help analyse future trends and see any upcoming things that will occur. According to (Gandhi et al., 2014) “The major findings are of a structural transformation with an absolute fall in agricultural employment and a rise in non-agricultural employment.” For example, from this, you can see what the new trends are and see what will be growing and declining in the upcoming years. This will help plan as you can predict what will happen in the future, making you more prepared for the changes that people will not be aware of. Looking into the opportunities in employment means you can see the development of jobs beforehand. You can be the first to capitalise on the upcoming, future opportunities.
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