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Placement Evaluation: 
My work placement this year has been at Rhydygors School in Johnstown, Carmarthen. Rhydygors School is for young people with behavioural, emotional and social difficulties who have struggled in their previous primary and secondary school system due to the young people’s individual difficulties.  
The young people attending the secondary part of the school are aged from eleven to sixteen-year olds and are taught by five teachers for different subjects such as, English, Maths, Welsh, Science, Life Skills and Independent Living. Rhydygors’ aim is to ensure young people are at the centre of their learning, through teaching a comprehensive curriculum with the school’s own practice and provide a balanced, holistic approach in supporting the individual learning needs of all young people (Rhydygors, 2019).   
The lessons are very well supported by teaching assistants and agency staff, and the teaching methods are designed to suit the young people and accommodate for their individual needs. Some of the teachers are quite new to the school and have therefore not yet built up such strong relationship with most of the young people and therefore the teachers rely quite heavily on the teaching assistants and agency staff to keep the young people safe, calm, focused and productive. 
Young people at school tend to see teachers as unwanted authority, and hence teaching assistants and youth workers often have more successful interactions with young people. Some of the teaching assistants have been working at the school for many years and it is evident to see that they have built up good strong relationships with the young people. There is a high turnover of agency staff at school, some agency staff have been known to never return for a second day, finding the working environment too stressful and overwhelming, and then there are some agency workers who have been there for months and have built up good relationships with the young people and staff. However, when a young person is having a difficult day struggling with their feelings and emotions, there is only one person the young people want to talk to and that is Heidi Holland, Leader of Health, well-being and Engagement. The young people at Rhydgors are extremely dependant on Heidi and warm to her for her encouraging, supportive and empathic nature as well as her great sense of humour that the young people relate to. Heidi is extremely dedicated and passionate regarding her job and position at Rydygors School, she provides the young people with a sense of self-worth and confidence and provides them some consistency that they may not have in their home life. 
The young people attending Rhydgors have very little trust, especially with new people, and can therefore take a long time to build up a rapport with other people at school, regardless of worker or fellow student, this is mainly because of their individual behavioural, emotional or social difficulties. Commonly some of these difficulties are linked to Adverse Childhood Experiences of young people, who have experienced any form of abuse such as, neglect,  domestic violence, mental, verbal, sexual or physical abuse during early stages of their development are more likely to have difficulties with their education, develop mental health issues that could lead on to more serious mental health problems later in life (Public Health Wales, 2018),
The school is a very challenging environment, the young people cannot regulate their emotions very well and their behaviour can at times be unpredictable, some young people can  suddenly become angry, upset or anxious and lash out with bad language and insulting remarks and some can become physical such as throwing chairs across the room, turning tables upside down, kicking in doors, deliberately setting the fire alarm off, damaging school property. In more serious cases a young person may have to be restrained by specific members of staff who have been trained in restraining procedures. 
[bookmark: _Hlk8300589]The young people seem uninterested in the school’s curriculum and that on its own is very challenging to keep the young people interested and want to stay in class, although, I have seen slight improvements whilst being on placement. Heidi Holland designed a questionnaire asking the young people questions such as “what is your favourite subject?”, “What is your least favourite subject?”  and “What would you like to learn more about?”. This questionnaire gave the young people an opportunity to express their opinions, thoughts and feelings regarding the subjects they are studying as well as what improvements could be made in supporting the young people in their learning. One result of the questionnaire was to implement for forty-five minutes at the end of each day, a health and well-being activity promoting mindfulness through various therapeutic activities. This therapeutic activity may not have suited all of the young people, however, I could see the benefits the therapeutic activities had with some of the young people who suffer with anxiety and difficulty with their social skills. Whilst on placement I spent most of my time supporting young people in various subjects throughout the day, more often with a young person on a one to one basis as well as sometimes in group activities that were educational, inclusive, participative, empowering and expressive (Youth Work Wales Review Group, 2018) to enable the young person to develop their confidence, voice and place in society (Learning and Skill Improvement Service, 2012). 
When I initially started my placement some of the young people would hardly attend classes, choosing instead to walk up and down the corridor, some young people would disrupt other classes by bursting in through the classroom door or banging on windows, and others would chose to go outside and smoke. It did surprise me to see the young people openly make their cigarettes in class as well as during assembly. This was another area of improvement whilst I was there, the young people were allowed to make their cigarettes and smoke them during break times and this generally worked in calming them, on occasions a young person will leave class without asking and go outside to smoke, teaching assistants and I would follow the young person while keeping a distance. 
I am of the opinion that a forest school approach would be more beneficial for the young people attending Rhydygors, activities taking place in a natural environment could help the young people’s health and well-being, by promoting stimulating experiences and opportunities for development in independence, resilience, confidence, enthusiasm and self-belief that can improve a person’s self-esteem and can therefore have positive benefits regarding the emotional and mental well-being of young people (Forest School Training, no date; Mind, no date). 
The youth worker employed at Rhydygors left their position as I started my placement, making support networks harder for myself throughout the placement so I would suggest that Rhydygors employ more than one qualified youth worker, this would help relieve Heidi Holland’s tremendous workload as well as provide the young people with another port of call. 
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Summary of Students own Learning: 
Before starting my placement at Rhydygors School I had heard the stigma surrounding the school and the young people attending. I knew it would be a very challenging setting and would put me totally out of my comfort zone as I had never worked with young people who have special educational needs due to behavioural, emotional and social difficulties.
As a youth worker I recognise the importance of acquiring new experiences in different youth work settings, this will help towards developing more confidence, resilience and become more proactive and can help with professional networking. I wanted to have a comparison between youth work in a formal setting such as school, to youth work in an informal setting such as an open access drop in youth club like Carmarthen Youth Project Dr.M’z where I did my placement last year. I was therefore excited to have the opportunity of my placement being at Rhydygors School as I knew it would be valuable towards my youth work practise and professional development, gaining first-hand experience and knowledge in an area that I wanted to learn more about.  
Before my placement I had the preconception that standard school curriculum may not be the best for young people with behavioural, emotional and social difficulties. Which seems to be the case at Rhydgors School who follow their own curriculum (Rhydygors, 2019), and so most activities I planned were based on promoting young people’s mental health and well-being, to promote resilience and help young people cope with the stresses of education and life. Young Minds (No date) state, as many as three children per classroom have diagnosable mental health conditions with numbers rising to one in four if emotional stress was also included. Additionally, Young Minds (No date) state, there is an unbalance in the education system, there is too much emphasis on academia and not enough on educating young people on mental health and well-being, schools should be promoting more programmes on this subject as they have shown to have made improvements to young people’s mental health and well-being. 
I have recognised through participating in lessons how difficult it can be to encourage some of the young people to participate in some form of school work or fun activity. Due to the young people having a very short attention span, and can lose concentration very quickly, and therefore become easily bored, frustrated and irritable. 
Whilst on placement I have witnessed young people at quite high levels of anxiety, anger and frustration. I have seen a young person deliberately hurt themselves through punching a wall, damaging school property, throwing furniture across the room, and less serious but also disruptive behaviour such as swearing and sometimes personal insults at other young people or staff, this behaviour can be quite alarming at first,  and then after a while you become accustomed to each day being unpredictable the longer you work there. 
Throughout my level 5 placement I have learnt to make use of therapeutic activities with the young people who suffer with anxiety and social skills, providing craft type therapeutic activities during the last lesson of the day. The young people who participated in therapeutic activities were always pleased with their finished creation and felt a true sense of achievement. It was good to see the young people being productive, creative and interactive as well as extending their attention span by doing a simple fun activity. Through the interactions I have had with young people on placement has taught me a lot about how to approach and work with young people suffering with behavioural, emotional and social difficulties, such as staying calm in all situations is paramount, you need to have plenty of patience and resilience as well as being kind, empathic, supportive, encouraging and fun. 
Due to Rhydygors School not having a youth worker working on site while I was on placement, my time on placement became more difficult for me, as it would have been beneficial for me to have a youth worker as a refence point for advice, recommendations and support as my line manager was  often too busy to meet because of last minute change of plans. This being through no fault of my line manager, it is the nature of the workplace, anything can happen at any given time of the day that takes priority. 
It can be difficult to get the young people interested in, or participate in activities, this can sometimes feel a bit demoralizing causing self-doubt. However, it is important to remember as youth workers that sometimes all we can do is to keep offering opportunities, encouragement, support even if nobody participates in activities, it is ultimately up to the young person whether they will want to participate or not. I found this was often the case whist on my placement, activities I had planned did not in the end materialise due to lack of participants interest. Most of what I learnt from the young people and what they learnt from me was through conversations and positive interactions.
Despite facing some difficult challenges, I have developed my confidence and resilience by going out of my comfort zone and now feel more confident especially for future youth work with young people with behavioural, emotional and social difficulties.
I have enjoyed my time on placement at Rhydygors School and have built good professional relationship with young people and staff, and the experience of working with young people with behavioural, emotional and social difficulties has been valuable to my professional development.
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Community Profile: Johnstown, Carmarthen

Rhydygors school is situated on Llansteffen Road in Johnstown on the outskirts of Carmarthen, heading towards Llanseffen coastline. The local area around the school is a nice residential area of Johnstown, with very neat and tidy houses and gardens. However, most Young people from Rhydygors school do not live in the town of Carmarthen, they live spread across the county of Carmarthenshire. Due to this many of the young people do not know the town of Carmarthen very well. The young people attending Rhydygors travel to and from school each day by taxi, with some young people having daily journeys and commutes of over three quarters of an hour at each end of the school day, and hence do not have the time to explore their surrounding environment after school hours. In addition to many young people at Rhydygors suffering from some degree of behavioural, emotional and social difficulties, causing young people to struggle with social contexts such as community-social interactions.
Some young people told me that they have been to Xcel bowl, used the leisure centre, the park and Carmarthen Youth Project Dr.M’z, but other than those places they are not very familiar with the town centre and what else the community has to offer.
The leisure centre is walking distance to the school and is mainly used by the young people who are residents living within Rhydygors school four nights a week, this provides the young people with opportunities for recreational activities after and outside of school hours. The leisure centres daily time timetable is mainly taken up with Queen Elizabeth High school activities, which is also within walking distance to Rhydygors and the leisure centre, using the facilities during week days as well as often being prioritized over Rhydygors’ activities.

The Towy Church Community was established in 2001, and has grown into a large congregation of families, including grandparents, parents and their children with ages ranging from the very young to the elderly. Towy church has been successfully involved in many community projects such as Xcel that include a furniture recycling centre, foodbank, charity shop and bowling alley. Xcel has been very successful and presently employs forty local people as well as providing volunteering experience to almost one hundred people. The Towy Church has also been involved with national Tesco Carmarthen foodbank appeal which saw 3.4 tons of food, that is equivalent to about 10,608 meals donated by Carmarthen’s Tesco customers (Towy Community Church, no date). 
Xcel bowling alley is a great place for young people, families and friends to meet up  locally, there is a warm and friendly atmosphere at Xcel Bowl, a place where people of all ages can meet up with their families and friends to enjoy bowling or eat at the restaurant where they serve healthy homemade dishes at affordable prices (Towy Community Church, no date). Some young people from Rhydygors have mentioned to me how much they like going to Xcel bowling alley and have been with school as a part of the school’s reward scheme. 
There are things to do and places to go to that do not require money. The park in Carmarthen was opened in 1900, and to this day still has many of its historical Victorian features as well as Wales’ first velodrome that is still used today. The park has a skate park, gym equipment, a playground for young children, a basketball area, football/rugby pitch and a tea shop located near the main entrance of the park. The park is also used throughout the year for various family activities, historical re-enactments, fairs, circuses, football/rugby matches, and at Christmas it hosted Carmarthen’s first ever Winter Wonderland (Carmarthen Town Council, no date). There are many outdoor activities to take part in within Carmarthenshire, mountain biking, canoeing, coastal walks, beaches, country parks and woodlands are just some of the fun activities young people can take part in (Carmarthen County Council, no date).
Carmarthen Youth project Dr.M’z is a drop in youth club for all young people ages 11 to twenty-five year olds. There is a warm and friendly atmosphere at Dr.M’z youth club, young people can interact with other young people of similar age and voluntarily participate in a wide range of fun educational activities that Dr.M’z has to offer. Some residential young people from Rhydygors have the opportunity to go to Dr.M’z on Wednesday or Thursday evenings (Carmarthen Youth Project, no date).
Preparing and leaving school for young people with behavioural, emotional and social difficulties can be more dauting than for most young people of similar age who are physically and mentally healthy and have a supportive family and good network of friends, however, some of the young people at Rydygors do not have this stability in their lives which can make leaving school very difficult for some of them, the school community had provided some sense of consistent stability and because  Rhydygors does not have a sixth form adjoined to the school the young people, if they want to go onto further education will go onto college such as Coleg Sir Gar to study on traineeship programmes, this transition can be very difficult for some of the young people. 
Although, the school staff and young people are trying to promote active participation within their local communities, it seems inherently true that communities within Carmarthen have stigmatized the school setting and label students of the school as a result, often excluding young people from various areas of support and future job prospects, for instance, I had tried to help various young people whilst on placement arrange interviews for an experiential work placement for the young people to gain work experience and have something to put on their CV, however, the moment the employer heard the name Rhydygors, they quickly made excuses and hung up. This seemed to be a common trend shared by various employers around Carmarthenshire.
The Rhydygors school community held a McMillan cake sale last year, the young people filled in invitations and posted them through the doors of the community and the responses were very good, with many local residents having turned up to the cake sale and were served by the young people, this promoted the young people’s social skills and links and networks to their community, in addition to providing the local residents with a positive view of the young people and the school. 
According to Carmarthenshire County Council (2019), Carmarthen Youth Project Dr.M’z, holds a youth support service on Tuesdays from 12:00pm – 4:00pm to help young people who are not in education, employment or training, aged sixteen to twenty-five years old who may need help and support with issues such as benefits, money issues, substance misuse, mental health, homelessness and youth offending. There is also additional information found on local council websites that provide young people with useful information regarding further education, colleges, employment and training programmes.
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Analysis of project or programme developed by the student:
When I initially started my placement at school, I planned activities around employability skills due to spending time with year elevens who were in preparation for leaving school this June. I thought participating in activities that could help with communication skills, critical thinking, teamwork, willingness to learn and having a positive attitude would encourage good thinking skills and resilience for young people’s future development in the workplace. (the balance careers, no date). 
It was quite an effort to encourage the more challenging young people to participate in employability skills activities and some of the young people only participated in a couple of these activities. Although I had some negative experiences with a couple of my employability skills activities, such as young people deliberately being disruptive by throwing my resources around the classroom. I did not let this experience dissuade me from planning and offering more activities. 
I decided to shift focus onto mindfulness and mental health and incorporate more therapeutic activities that can help improve mental health into my practice. I had noticed the young people at school had difficulties focusing and concentrating for prolonged periods. However, young people seemed more interested in and focused on,  in hands on therapeutic activities such as cooking, wood work, arts, gardening and crafts and Recreational Therapy can improve and maintain a persons physical, mental, social and emotional well-being through a variety of techniques such as arts and crafts, sport, walking, drama, dance and music as well as social community outings (National Council for Therapeutic Recreational Certificate, no date).

The last year at university has focused on young people’s mental health and well-being and has been valuable to me while working in placement. I have gained more knowledge about mental health and mental illness than I knew beforehand, which has given me more confidence in working with young people with poor mental health or mental health conditions.
Young people of varying challenges and difficulties have voluntarily participated in various activities during my placement. Some examples include playing card and board games, doing jigsaws, painting ceramics, social conversations and quizzes, painting suncatchers and crafting sustainable dream catchers made from natural resources. 
The school promotes health and well-being and have designated the final lesson of the day to be therapeutic based activities, the young people can choose from a variety of different activities like, arts and crafts, board games, Lego construction and outdoor activity, weather permitting. I took advantage of this calming period, and ran various therapeutic activities such as painting ceramics, crafting dreamcatchers, making suncatchers, mandala colouring, colour your own puzzle, among many others.
I met a young person at my placement who suffers with social anxieties and does not participate in activities very often. I noticed they had a fascination with trains and while I was out buying other resources, I saw a ceramic train and immediately thought how the young person would enjoy painting the train in a therapeutic one to one activity. The young person did enjoy this activity and said they would like to paint more often, they appeared to be pleased to be taking the train home to show their parents. After this, the young person regularly came to see me for more sessions such as dreamcatcher crafting, mandala colouring and board games with social conversations.
Although I spent time at the end of each day with therapeutic activities I did also participate in school lesson during the day, sometimes a young person would refuse to do their school work so therefore I always carried a rucksack with games, playing cards, colouring books and quizzes to offer another activity to encourage the young person to stay in class, to get them interested and focused on another activity other than on a computer which was generally the chosen option. Young people had said to me that they found the therapeutic activities fun and relaxing, and through the young people participating in various activities young people and myself have built a good rapport and professional relationship, and have discussed personal interests, beliefs and values though informal conversations. One young person liked to play online quizzes with me on a variety of subjects that interested them, I gained a vast amount of new knowledge and information through participating in these interesting quizzes with them.
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Risk Assessment of placement:
	
	What is the Hazard/Concern
	Who is at risk
	What controls are in place
	Recommendations
	Responsibility by whom

	1
	
Main Entrance and Reception Area.

	Staff, Young People and Visitors.
	Fob System used on main door.
	Ensure all staff have a functioning fob.
Override button in place.
	All members of staff.
Site Manager.

	2
	Staff Room.


	Staff and Visitors.
	Room to be always kept locked except when occupied by staff.

	Ensure that all staff members are aware of this and are provided with a key. 
	All members of staff.
Site Manager.


	3
	
Main Corridor and Class Rooms.

	Staff, Young People and Visitors.
	Security doors must always be kept locked by a fob system. These included all entrance/exits to the building and internal security doors. 
Class rooms are locked by key.
Fire Hose in cupboard in corridor. Smoke Alarms are in place in corridor and class rooms.
Many ceiling tiles are loose and broken.
	Ensure all staff members have a functioning fob and master key. All breakages to be reported and removed if possible, as soon as possible.


	All members of staff.
Site Manager.

	4
	Playground.


	Staff, Young People and Visitors.
	Gate leading to rear car park and science room are a coded lock.
Staff members on rota system for playground duties.

	Ensure all staff are aware of the code numbers for gates.
Staff members to be aware of rota system for playground duties.
	All members of staff. Site Manager.

	5
	Main Entrance and rear Car Park.

	Staff, young People and Visitors.
	Main gate to entrance of school to be kept closed during school hours. Opening for drop off and pick up times and for staff members using the car park. Gates are to be closed after entrance/exit. 
Gate leading to rear car park to  always be locked by padlock. 
Drivers to drive slowly and with caution.
	Ensure all members of staff and visitors are aware of these procedures and follow them accordingly. 
	All members of staff and visitors.

	6
	Main Hall.


	Staff, Young people and visitors.
	Fob Security Door in Main Hall leading to the residential part of the building to be kept closed. 

Fire Hose in Main Hall is missing from cupboard. 

Smoke Alarms are present.

Many Ceiling Tiles are loose and broken.
	Ensure all members of staff and visitors are aware of security measures.

Ceiling Tiles need replacing, many are broken and loose and could fall causing an injury.  

	All members of staff and visitors.

	7
	
Dining Room.

	Staff, Young people and Visitors.
	Dining Room to be kept clean and tidy.
Spillages to be cleaned up immediately.
Tables to be wiped after use.
	To ensure staff, young people and visitors all contribute in helping to keep the dining room clean and tidy. 
	All members of staff, young people and visitors.

	8
	Fire Drill


	Staff, Young People and Visitors.
	See Appendix
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PROFESSIONAL DEVELOPMENT PLAN

	
	1. Work in accordance with the 5 pillars of Principles and Purposes of Youth Work in Wales (Educative, Expressive, Participative, Inclusive, Empowering).
	2. Facilitate the personal, social and educational development of young people
	3. Promote inclusion, equality and young people’s interests and wellbeing
	4. Work with young people and others
	5.Develop youth work strategy and practice
	6. Develop, lead and manage self and others

	What do you need to learn?
	To build trusting relationships with young people with Behavioural, Emotional and Social Difficulties in a formal setting. 


	I need to learn to adapt to a formal setting and adapt. Adapt teaching style to match the needs of young people with BSED.
	To learn about the young people’s interests. To promote mental health and well-being.
	To work in a formal setting, such as school. To build up good professional relationships with young people and school staff.
	I will need to make activities fun to keep the young people interested and short because of attention span. 
	I will need to build up my confidence while working in school. To develop good professional relationships with the young people.

	Activities you will learn from (how will you learn, what will you learn)
	By running Therapeutic Arts and Crafts sessions will help build good relationships with young people and myself, through fun, interactive, educational and expressive participation. 



	To support and encourage all young people with various behavioral, emotional or social difficulties. 
	From community links, social experiences, news and discussions.
	I will learn from interacting with others, young people and members of staff.
	By using my youth work skills will help me to plan and lead fun, interactive and creative activities.
	Through building up good communication with young people will help encourage their participation in an activity. 




[bookmark: _Hlk8238132]Reflective Journal 1 – Meeting new faces
The year eleven pupils at Rhydygors school are currently considering where they would like to do their work experience placement. My supervisor had asked me to have a chat with one of the quieter pupils who struggles with confidence in large groups. I had been given the name of the class where the young person could be found, as well as their name and a description of them. Once in the classroom I reflected upon the importance of boundary management, I was mindful of how intimidated the young person may have felt with my presence as we had not met before,  I therefore ensured I sat with a space between the two of us as I did not want the young person to feel anxious in any way that would make the young person feel awkward  in engaging in conversation with me. The lesson the young person was participating in was Welsh, which is a language I cannot speak, I mentioned this to the young person to break the ice and spoke about how difficult it is to learn another language. I introduced myself and explained that I was a student Youth Worker from Trinity St. David’s University and was on work placement at Rhydygors as part of my study. I explained that my supervisor had asked me to have a chat with them about possible work placements, as well as the young person’s interest in Trains. I had initially thought the young person may find it difficult to engage with me, as they may have felt anxious talking with a stranger, but to my surprise the young person was very open and seemed to enjoy engaging in conversation, this was possibly due to me showing an interest in their interests. The young person told me they wanted to be a train driver when they left school and explained that they had been interested in trains since they were very young, mainly due to their dad living near a train line when he was a child, in addition to being fascinated by trains themselves. We discussed job opportunities within the Great Western Rail Network and had the opportunity to use the computer for further research. I explained to the young person my lack of computer skills, as I was a lot older than themselves and had only recently since attending university started to use a computer, and I explained how I needed a mouse to navigate the mouse cursor, this made the young person laugh, and they stated they have difficulties with spelling and identifying key locations on the keyboard. We both decided to work as a team and divided the tasks to suit each other’s strengths, this made me feel like I was building a good rapport with them. I felt so pleased that the young person felt comfortable enough to engage in conversation with me and that they did not appear to be anxious or uninterested in the conversation, this boosted my confidence. I felt happy and positive about my time spent with them, so I stayed with the class the young person was in for the remainder of the day, as I thought it was a good opportunity for both of us to build upon the connection we had made earlier in the day. Additionally, I had also had discussions with another class pupil, discussing work experience possibilities as well as their GCSE’s exams, and how they saw their future in the workplace. Both young people were friendly, engaging, open, relaxed and easy to communicate with. I went home that day feeling extremely happy, positive and confident in my ability to form and develop professional relationships and boundaries with young people on my placement.


Reflective Journal 2 – Cup Stacking Activity

Due to the young people needing to develop and enhance their team work abilities to strengthen their employability skills. I had decided to do a cup stacking activity where young people would have to work together to stack cups using some string attached to a rubber band, this activity can only work through effective communication and teamwork. The idea of the activity is to illustrate how we all need to work together to achieve a common goal, much like how a crane operator needs support and guidance from their team when operating heavy machinery to avoid causing damage or harming/endangering others. 
I held two of these cup stacking activities that day and was pleased to take on the challenge of encouraging young people to participate in the activity. The first group to participate had a very low attention span and seemed disinterested in the overall activity and its purpose and started to throw my personal resources across the room. Due to this my supervisor had to intervene and the first session had to be cut short. The second group was much calmer and seemed to enjoy the session, with one young person asking how they could replicate the activity for use at home with their family. 
[bookmark: _Hlk530946728]I was slightly apprehensive as well as looking forward to leading my first activity session with the young people at school. I felt apprehensive due to having never led an activity on my own there before and did not know the young people very well. I was concerned that some of the young people would not be interested due to the challenging behaviours of some of the young participants. I felt disheartened that the young people were not being respectful of my personal property, however, I had anticipated the likelihood of this happening due to the nature of the behavioural, emotional and social difficulties the young people may have. I felt relieved that the young people took notice of my supervisor when they intervened, as I did not have control of the situation due to the nature of my professional boundaries and relationships with the young people still being in the foundation stage. 
I felt much more at ease with the second group of young people, this was most likely due to having had more interaction with this group of young people prior to the activity. The activity started well, some young people were uninterested and left the room leaving only two young people participating. The activity was intended to build upon employability skills by encouraging team work and good communication skills, unfortunately the two remaining young people started to argue and refused to communicate, resulting in one of the young people leaving the room, leaving one young person wanting to participate without a partner. The teaching assistants and I invited the young person to our team and took turns stacking cups through communication with the young person. The young person thoroughly enjoyed the activity, stating with enthusiasm how much they wanted to show their family this activity when they get home. This statement made me happy and even happier to see the young person’s enthusiasm.
I draw links to Tuckman’s theory (cited in Mindtools, 2019) in regard to the forming of functional working groups and how the young people could not work together beyond the forming stage and disbanded the group activity at the storming stage.
Given more time and interactions with the young people our bonds and relationships will grow stronger and more young people may wish to join in activities. To encourage young people to join in, I need to provide young people with fun, interactive learning opportunities as well as have built and maintained professional relationships with the young people and staff at school. 
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Reflective Journal 3 – Dream Catcher Activity 1
The activity I had planned was to make Dream Catchers using all-natural resources such as, sticks, Jute twine, cotton string, wooden beads and feathers. I had wanted to show and encourage the young people that items could be made from using sustainable resources other than manufactured materials such as plastic and metals. I set all the resources out on a table and started to make a dream catcher hoping this may encourage the young people to take an interest and want to participate in the activity.
One young person as well as a teaching assistant came over to the table and were interested in making a dream catcher for themselves. We discussed the history and purpose of Dream Catchers and the young person said they knew what dream catchers are as their mother had bought one at a market. I mentioned that as we were using sustainable materials and the cost of the dream catchers we were making were inexpensive, only costing around 30p each, this surprised the young person who pointed out that the dream catchers we were making could sell for £5 upwards at the market or in shops and what profits could be made had we wanted to sell them.
The activity was going well and the young person seemed happy to be participating, frequently asking for my help with the tying of knots for the beads to stay in place and not slip down the string. I helped the young person with this task and they seemed pleased with the progress they were making. Towards the end of the activity the young person asked me to help them place a bead in the centre of the dream catcher which I did in the same way that I had previously knotted the other beads. Suddenly, the young person became angry and shouted at me telling me that “I was doing it wrong”. I was not sure what I had done to upset them and asked them why they were angry with me, the young person said they had wanted the knot I had tied to stay hidden inside of the bead and not how the other beads had been tied, I stated that I had not known this is how they had wanted it as they had not told me, and explained how easily it could be fixed to how they wanted it. The young person responded with “I hate you, you’ve done it all wrong”, throwing the dream catcher across the table towards me, knocking some of the resources to the floor. The teaching assistant and I tried to encourage the young person to continue with their dream catcher, saying that it could be easily rectified and hoped the young person would see this and continue with the activity. The young person was upset and decided to leave the room. Later that day while with the same teaching assistant we saw the young person in the school corridor, the teaching assistant asked the young person if they had anything to say to me and the young person responded to me with “sorry, miss”, and ran off. 
I felt happy the young person took notice of this therapeutic activity and that they wanted to participate, however, I was disappointed when the young person became upset and threw the dream catcher across the table and knocking other resources to the floor. I was pleased the young person had said sorry, however, it did cross my mind whether the young person would have said sorry to me without being prompted by the teaching assistant.
What seemed to me to be a minuscule problem that could have so easily been rectified had become so problematic to the young person. This may be due to the lack of attachment in the early years of a child’s development, also known as Bowlby’s Theory (McLeod, 2017). 
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Reflective Journal 4 – Dream Catcher Activity 2
I had been working with a young person on a one to one basis encouraging them to do some set school work, which they were not interested in doing at the time. This young person is usually more interested in looking up facts on the computer about world leaders and where countries are geographically in the world, this seems to be one of their favourite past times.  
As I had all the resources for making a dream catcher with me as well as knowing that the young person had a keen interest in other cultures and beliefs, I casually mentioned Native American Indians and their beliefs regarding dream catchers, the young person seemed interested in the conversation, so I showed them the dream catchers I had made previously and suggested making one together. 
The young person agreed to participate in the activity which made me feel happy and pleased that they had decided to take a break from technology and participate in a therapeutic activity with me. I felt that the young person had enjoyed the activity and had a sense of pride in what they had physically made and completed from beginning to end without losing their patience or interest.
The young people attending the school have behavioural, emotional and social difficulties often causing young people to suffer with low attention span and emotional imbalances. I felt very positive throughout this activity, it went well from start to finish and was nice to see the young person take pride in their creation.
I hope to repeat this activity with other young people whilst on placement and have added the resources to my youth work toolkit so that young people can choose an activity based on the items and resources available.


Reflective Journal 5 – Feeling Nervous
My work placement this year is at a Rhydygors School in, Johnstown, Carmarthen. The young people attending the school have behavioural, social and emotional difficulties.
On my second day at the school I came across a challenging situation while working with the professional youth worker. The youth worker and I were outside within the grounds of the school keeping an eye from a distance on a group of young people who had congregated in a doorway to smoke and chat. One young person left the group and started approaching the youth worker and myself. I noticed that the young person had a pair of scissors in their hand and was using them in a cutting action as if they were cutting the air while heading towards the youth worker and myself. Once the young person had reached us the youth worker had put out his hands in what I believe was a natural reaction to do if someone was brandishing scissors at one. The young person was laughing and then proceeded to pretend to cut the youth workers fingers, at that point I noticed that the scissors were blunt ended and possibly not that sharp but still a potential tool to cause harm to a person if used inappropriately.
The youth worker remained calm and chatted to the young person in a friendly tone while trying to ignore the scissors on their fingers, after approximately a minute the young person stopped pretending to cut at the youth workers fingers and put the scissors in their pocket and then ended their conversation with the youth worker and walked back to join the group of young people who were still congregated in the doorway. 
The youth worker and I stayed where we were until the young people had finished their chat and cigarettes and had taken themselves back into school. The youth worker and I went back to the youth workers office and discussed what had just happened.
I was feeling intimidated and concerned as the young person approached the youth worker and myself brandishing the scissors in the air. My thoughts at the time were why was the young person brandishing scissors and what were their intentions once they reached the youth worker and myself. Because I was feeling very intimidated by the young person’s actions, I realised that this might be showing in my body language so therefore made every effort in me to not let this show. While the young person was pretending to cut the youth workers fingers I felt nervous, uncomfortable and concerned and wondered how the youth worker would handle the situation. I felt it was best not to contribute to the conversation between the young person and youth worker as I was new to the school, the young person and myself had never met before so therefore I was mindful that this was not the right time to introduce myself. 
Although this incident lasted approximately one minute it felt like it went on for much longer, this is probably because I felt uncomfortable and nervous of the young person’s actions regarding the scissors. I felt relieved once the young person had put the scissors in their pocket.
The youth worker did not appear to be intimidated by the young person’s actions and remained calm and friendly throughout their conversation. I had wondered at the time what would or could have happened had the youth worker asked the young person why they were in possession of scissors. 
Although the scissors were blunt ended and probably not very sharp, they still could cause an injury to someone had they been used in an inappropriate way and this had crossed my mind in a ‘what if’ scenario. 

In hindsight going through this experience on my second day at the school has made me aware of other challenging situations I may encounter there, the experience has shown me to expect the unexpected, remain calm in all forms of communication and be non-judgemental.
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Reflective Journal 6 – Self-harm
Whilst on placement I witnessed a young person punching the wall out of what I believe was frustration. I cannot say what had made the young person angry enough to punch the wall as I had not seen the build up to this incident, however, I was concerned for the young person’s wellbeing as their hand swelled up immediately and looked to me as if they may have damaged the knuckle. Due to myself not having first aid training I politely suggested to the young person that I would accompany them to the main reception of school to get a first aider to examine their hand to determine how serious the injury was. The young person agreed to go with me, and we went to the reception. The person who examined the young person’s hand concluded that the knuckle was just very sore and swollen. Once the young person and I had left the reception I asked the young person if they were ok and if they wanted to have a chat, the young person said they wanted to go and have a cigarette as it was break time, I said that’s fine and if ever they would like a chat I was always available.
Throughout my university studies I have attended lectures on self-harming as well as attending a Mental and Wellbeing level 3 course, provided by Adult Learning Wales, so I have a basic Professional understanding of the purposes of self-harming, including what to be aware of and look out for, such as mood change, concealment through the use of clothing to cover up self-harm evidence, as well as hidden emotions. 
Adult learning Wales (2018) note that self-harm is usually a sign of anguish and despair that can lead the young person to intentionally self-harm them self. Often the young person who has self-harmed will experience a sense of control and release that can become addictive, the young person may also experience feelings of guilt. 

I had witnessed the same young person self-harming before this incident so was not too surprised that they had abused themselves on this occasion, however, I note that although I have a high level of empathy, alongside some academic knowledge of self-harm and suicide method and methodology, I do lack personal experience of self-harming as I have never had any experiences that have led me to self-harm. I do however believe that personal experience, within the realms of self-harm and suicide, may be more effective in generating discussions on the subject, however, as a youth worker we must be mindful of any personal disclosure. 
After this incident I discussed with my supervisor what the school policy entails if a young person requires hospital treatment regarding accidental injury or injury by self-harm. I was informed by my supervisor that if a young person required hospital treatment the parents/carers are informed by the school that the young person needs to attend the hospital, the parent/carer are asked to collect the young person from school and take them to hospital themselves, however, if the parent/carer chooses not to comply with the schools policy the school will ask for the consent from the parents/carer in order for the school to escort the young person to hospital when necessary. Additionally, if a parent/carer refuse to give their consent to the school the school must assess the young person’s needs and act out of duty of care and follow safeguarding procedures. All incidents must be logged in the behavioural watch book.
I believe through gaining knowledge from academic reading and applying a humanistic youth work approach, such as showing empathy, listening and being understanding, can effectively support and positively assist a young person to achieve change in their life. 
Due to not having personal experiences on self-harming I need to continue to increase my knowledge on this subject by reading more academic literature as well as continuing to interaction with young people affected by self-harming. Not only as a youth worker but also as an empathic human being I would suggest for the young person to seek help from their General Practitioner who can refer them to healthcare professionals, as well as sign posting the young person to agencies that can also provide the help and support the young person may need such as Young Minds (2019), Child and Adolescent Mental Health Services (2019) and the Samaritans (2019), additionally I would recommend a free App called Calm Harm that recommends ways of learning to express, distract, comfort, release, random and breathe activities that are suitable and easily accessible for young people.
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Reflective Journal 7 – The Power Cut
There had been a power cut at school one day which meant everything electrical was off at school, phones, computers and electrical doors.
The staff were told to lock the classroom doors to stop the young people from getting up and walking out of class like they usually can, there were concerns that because the security system was down the young people could have access to rooms in the school that were only permitted by staff. This was obviously a concern for all staff as it is a challenge to keep the young people in class on a usual school day and I wondered at the time how we were going to manage this. Fortunately my line manager and the maths teacher came up with a plan, they came round to each class acting a bit like room service asking all the young people if they would like a tea or coffee, the young people were surprised with the offer of a hot drink as they were usually only allowed squash in the classroom, so most of the young people accepted this offer. 
Because the young people were waiting for their drinks to be made took their minds off the time going by, the staff and myself used our initiative and kept the young people interactive with topical conversation. At one point one young person did want to leave the classroom, so myself and the other staff remained calm and reminded the young person of the hot drink they were waiting for, the young person accepted this idea of waiting which was a huge relief to myself and the other staff present, however, had the young person not accepted the wait they may have  become angry and frustrated to the point of may be losing control, this could have  become a very challenging and possibly dangerous situation for all that were present.
By the time the drinks arrived and had been drunk the electrical problem was fixed and the young people could go for their break. 
The staff and I were so relieved the electrical problem had been fixed so quickly and that we had all manged to keep all the young people preoccupied for what seemed like a long time. 



Reflective Journal 8 – The Fieldtrip that almost never Happened
The week back to school after half term was an activity week where the young people were able to choose from a variety of activities taking place throughout the week such as a trip to Folly Farm, raft making at Paddlers as well as visiting a local cheese farm/factory where the young people could see the process of cheese making and then had the opportunity to taste the different cheeses. 
My line manager had asked myself and a teaching assistant to plan a trip for two young people who struggle with anxiety and have poor social skills, both young people prefer to be in small quieter groups of people.
Our plan for the Tuesday was to walk to Carmarthen bus station to check the bus timetable for the following day’s outing, we thought this would be a good opportunity to show the young people how public transport timetables work as well as improving the young people’s organization skills and time management especially since both young people are in year eleven and will be leaving school this summer so therefore need to practise in catching a bus, learning how to use time-tables as well as practising their social skills. 
When I arrived at school on the day of the outing my line manager informed me that the plans had changed due to one of the young people deciding at the last minute that they did not want to go on the trip because their one to one teaching assistant was absent from school that day.
Although I felt slightly disappointed that the trip was cancelled, I had anticipated that the plans could change in an instant due to the young people’s anxiety levels being very changeable, sometimes at a drop of a hat. Whilst on placement at school I have noticed the level of stress and anxiety some of the young people are coping with daily which is therefore affecting their mental health and well-being and in more serious cases leading onto mental illness conditions. All young people attending Rhydygors School have a statement of Special Educational Needs, every young person has a personal Health Care Plan developed by the young person, staff at school and health professionals, the plan covers an array of possible health needs that include physical, emotional and sexual health. Rhydygors School believe that health protection and promotion is an important part of their role. (Ysgol Rhydygors (Residential) Statement of Purpose. Section 12)
 
After a discussion with my line manger the plan was to join a small group of young people who the young person, I was supporting was fairly comfortable a round, the group of young people were cooking Welsh cakes in the kitchen. The young person was encouraged by the group of young people and myself to join in with the others, but the young person chose not to engage in the activity and instead chose to sit on their own in silence while using their mobile phone, this behaviour was not uncommon for the young person, I felt it was a shame that the young person did not want to join in with the others but also felt pleased that the young person felt confident enough by just being present in the kitchen with the group of young people, the young person is usually taught alone with their one to one teaching assistant during other days.
Once the group who had been cooking had finished the activity, the plan was for them to go on a trip to a local Cheese Farm/Factory, the young person I was supporting was given the choice by the teacher to go on the trip or to stay with the teacher in their classroom for the whole day.
Without any persuasion from the group of young people, myself and teaching staff, the young person chose to go on the trip, this was a pleasant surprise to me, and I was happy that the young person had made the decision on their own accord. Young people may change their mind at the last minute and this is to be more expected with the young people at Rhydygors School, due to their behavioural, emotional and social difficulties can make the young people more anxious and uncomfortable in new settings and new situations. 
It was nice to get out of school and experience seeing the young people in an informal educational setting, it was an interesting day that the young people, teaching staff and I enjoyed. 
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Reflective Journal 9 – Sun Catcher Activity
I had taken in some plastic suncatchers for the young people to paint as they had previously enjoyed craft activities such as colouring in, painting and making dream catchers as well as other therapeutic activities with me. I had bought a selection of different suncatcher designs to provide a choice for the young people who wanted to participate. Both young people who participated like one to one activity or in small groups and work well together interacting in conversation, suggesting and encouraging each other while having fun.
I feel especially pleased that there are a few young people who enjoy taking part in the therapeutic activities I have been able to offer them, as mentioned in other reflective journals, it is sometimes quite a challenge to encourage some of the young people to participate so when they do and they enjoy the activity I feel extremely happy and positive. 


Reflective Journal 10 – Reflection on Tutors Observation
I had decided to provide a therapeutic craft activity for my observation for my visiting tutor this was due to me focusing on these types of activities whilst on placement with some of the young people. 
I had hoped that two young people would be participating in the observational activity, however, one of the young people was absent from school that day so the activity took place with one person who I have built a good professional relationship with whilst on placement through their participation in many art and craft activities with me.
My visiting tutor arrived, and I introduced them to the young person. I gave my visiting tutor a session plan and explained the two activities I had planned. The young person helped with setting the table with all the resources needed for the two activities. I had decided to give the young person a choice of participating in one of the two activities on offer, the choices were to paint a sun catcher or make a dream catcher, I was not sure which activity the young person would choose because they had made both items in previous activities with me and enjoyed both equally.
The young person chose to make the dream catcher and had remembered from the previous time how to make a web effect by weaving cotton string in certain directions, this made me happy to see that the young person had remembered the technique used to create the web of the dream catcher. The young person and I discussed the history of the dream catcher and the materials we were using such as all-natural products and how sustainable they are.  
Towards the end of the activity I asked the young person what they like most about therapeutic activities such as making a dream catcher and also  what evaluation from zero to ten would they give the activity, the young person said these types of actives relax them and they thought if was worth a score of eight out of ten. 
At the end of the session I thanked the young person and my visiting tutor and as I had some spare suncatchers with me I gave a few to the young person to take home and enjoy as well as the lovely dream catcher they had made.
I did not feel nervous of my visiting tutor observing me as I know them professionally from lectures at university last year, I think I was more concerned that the young person could have changed their mind at the last minute to not participate in the activity, fortunately that did not happen and the young person was relaxed, stayed focused and engaged in good interesting conversation. I was pleased that the young person took initiative and helped with the setting up of the activity and very happy that they had remembered from a previous activity how to make the fiddley webbed effect of the dream catcher. 
The young person has anxiety and difficulties with their social skills, they however, stayed relaxed, calm and interacted throughout the activity, this made me feel happy to see confidence and pride in the young person while a stranger was present.
At the end of the activity it was nice to hear the young person’s informal positive feedback regarding how they would rate the activity from zero to ten, the young person said “eight” and that it was “brilliant” which made me smile. I thanked the young person for participating under pressure while we were being observed and gave them some spare suncatchers I had as I knew they would enjoy painting them at home. Although I was not nervous of being observed by my visiting tutor, I did feel a sense of relief when it was over, and happy that it had gone well.

