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Is the use of technology necessary for the elderly UK population or an older person’s life?
Introduction
During the debate, my team-mates and I took a negative standpoint to the above question. The main points raised related to telecare, the internet and social media.  The main themes emerging from my team’s viewpoint were ethical considerations such as the impact on older people’s privacy, autonomy and feelings of intrusion, social considerations such as the lack of physical touch in the use of telecare, the physical limitations for some older people as a result of visual impairment or arthritis, and the expense incurred by the use of telecare.
The views of the affirmative team centred around how the use of technology enhances health, wellbeing, mobility, independence and safeguarding.  In addition, the importance of social communication and the role that technology played in aiding this during the COVID-19 pandemic was explored.
Discussion and Analysis 
I shall start with the views of the affirmative team.  According to the Office for National Statistics (2019), 67% of elderly people over 65 are using technology and 50% benefit from technology to aid health and mobility. 
Telecare
Monitoring devices such as pendants, sensor mats and stairlifts are used in residential care/nursing homes where people have dementia.  Age Space (2021) maintains that such technology helps people to live independently and empowers them.  One of the team members spoke about how sensor mats and pendants are used in her place of work to support older people to stay in control of their health, wellbeing and live independently.  The technology safeguards older people as it can be used in sheltered accommodation and notify the concierge if someone needs help.  
Furthermore, the importance of surveillance cameras was raised and their use in reducing abuse in domiciliary care and residential care homes, alerting carers of falls or dementia sufferers leaving their home.  They can also enable medical staff to detect anomalies such as frequent falls which can lead to a risk assessment being conducted.
Conversely, the negative team argued that older people felt that there is a stigma attached to using telecare/surveillance cameras because of the intrusion and lack of privacy.  There could be cases where the older person has not given consent because they lack capacity (NHS, 2018). 
In addition, stairlifts are extremely expensive to maintain.  If the user is frail, has a visual impairment or arthritis, they could have difficulty operating it and would need assistance (Sandahl, 2017).  Moreover, physical limitations due to dementia and arthritis can hinder older people from using telemedicine technology.  More importantly, the power of touch is important for human beings (Comfortkeepers.com, 2014).
Internet/Social Media
The affirmative team referred to figures from the Office for National Statistics (2018) stating that there has been an increase in older people using technology from 52% in 2011 to 82% in 2019.  Using the internet via computers, smart phones and tablets enable them to play games to keep their minds active, play music, movies, order groceries and do 24-hour banking. 
The rebuttal is that in 2019, only 47% of 75-year olds in the UK were used to the internet (ONS, 2019).  The Centre for Ageing Better (2020) outline the problems older people have with online shopping, knowing how to differentiate what is safe and unsafe when putting in their card details.
Wilson et al (2020) investigated the importance of social media for social communication during the COVID-19 pandemic.  More care homes have used the internet for face time for care home residents experiencing loneliness.  Also, during the pandemic, two devices were popular, the GrandPad and Pepper Robot.  Some UK residential care homes are using the robots, which are ‘culturally competent’ and able to have conversations with residents, learn what they like and play their favourite music to help reduce loneliness (Booth, 2020). 
Evaluation
The COVID-19 pandemic had a significant impact on the loneliness and isolation of older people, and therefore, their mental and physical health, evident through loss of mobility and balance, pain due to worsening health conditions, cognitive decline and anxiety (Age UK, 2020; LGA, 2020).
The Care Act 2014 establishes a legal framework for the provision of care and support services, requiring local authorities to address loneliness and isolation (Campaign to End Loneliness, 2015; LGA, 2018).  Additionally, NHS England is working with partners across health and social care to support the elderly to age well and maintain their independence (NHS England, 2021).  This is done partly by offering support through producing healthy ageing and healthy caring guides (NHS England, 2021).  The healthy caring guide offers advice to older people and their carers about making better use of technology such as telecare and the internet to connect with others (NHS England, 2021). 
Conclusion
To conclude, there is a role for technology in caring for older people.  Telecare can support the care of older people with dementia and mobility problems, especially during the COVID-19 pandemic.  In my view, frailty has a bigger impact on the likelihood of someone wanting to use Telecare, than age alone (NHS England, 2021).  Research showed that many older people without these problems were much more reluctant to use Telecare (Bentley et al, 2016).  
[bookmark: _Hlk79488656]Also, there are some benefits to the Pepper robot.  A UK trial showed that Pepper helped to improve mental health (Booth, 2020).  The limitations are that a robot cannot replicate the features of human interaction, such as eye contact and facial expressions.  Furthermore, an important aspect for my professional practice is the issue of health and safety in the use of care robots (Miyagawa et al, 2019).
Recommendations
· As loneliness and social isolation are not the same thing, there needs to be a person-centred approach and an assessment of the individual’s circumstances to ascertain the kind of support they need (Age UK, 2018d).

· Once it has been established how much the older person is experiencing loneliness and/or isolation, local authorities need to plan and provide services as part of care and support packages such as befriending, community activities and transport, for example, depending on their needs, where this is possible outside of the pandemic (Campaign to End Loneliness, 2015).

· With regards to the use of Pepper robots, they should be used only to supplement short periods where staff may not be available (Booth, 2020).  Additionally, in order to avoid taking a ‘one size fits all’ approach, there should be an assessment of the individual’s needs and suitability, and this should be reviewed and monitored.

· [bookmark: _Hlk79491146]Staff should carry out a risk assessment for the use of Pepper robot to ensure that the health and safety of older people in their care is protected (Miyagawa et al, 2019). 
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