





Coping with change: Exploring the lived experience of moving to a new University campus











Abstract
This study aimed to explore the lived-in experiences of students who had moved to a new University campus and how they have coped with the changes. The sample consisted of three participants who were all undergraduate students who must have experienced time in the previous campus. The participants had to complete a 10-minute recorded interview discussing their experiences of moving to the new campus. The results were transcribed and analysed using Interpretative Phenomenological Analysis (IPA), then sectioned into three categories which indicated a significant result as the three transcripts were associated amongst each other.















Introduction

Most people throughout their lives will have to deal with some form of change (Abelson, 2003). Some of those changes can be welcomed, others frustrating and even devastating (Kuster, 2004). Aldwin (2009) explains that generally an individual’s ability to cope with stressors is very much dependent on social norms, these provide what is deemed as ‘socially acceptable’ ways to deal with certain issues. 
Lazarus (2000) explains that it is in fact the variables that impact an individual’s ability to cope such as the degree of the stressor; for example, death of a loved one, whether that be expected and drawn out or sudden and unexpected. Lazarus explains that stressors can be broader than just negative emotions, but rather positive aspects can be displayed also.
Folkman (1980, in Billings & Moos 1981) explained that work relating stressors can associate with more problem focused coping and that the differences in gender and ability to cope was very small. These findings were found by self-report questionnaires, although the level of coping required was dependent on the severity of the stressor. Billings and Moos (1981) explain that their findings suggest factors such as social resources and coping within qualitative measurements display important aspects of adequate functioning. Finally, their findings indicate that more active attempts to control a stressor rather than avoidance of that stressor will be more effective in dealing with those stresses.
Lazarus (2000) also explains that psychologists must also investigate the positive aspects of stress and how positive aspects act as a prevention for emotional breakdowns. It has also been popular to focus on individual differences throughout previous research.
The Ways of Coping Questionnaire (WCQ) is one of the most commonly used for examining strategies of coping from acute to chronic suffering of stress. Focusing on problem focused coping and emotion focused coping, these have been used by both Folkman and Lazarus (Parker, Endler & Bagby, 1993). Parker et al’s study focused on 530 students studying a variety of psychology courses, they were provided with the WCQ two days prior to an exam. The results were that the findings were significantly supported by the data provided by the students however, due to the nature of the stressor being examinations it raises concerns regarding the tests reliability and validity. Therefore, this report will use a qualitative interview to explore the lived-in experiences of moving to a new University campus and how the students coped with this change.













Method
Participants
Three second year undergraduate students from the University of Wales Trinity Saint David were recruited to take part in this study via convenience through interacting with the researcher, (one male, two females) ranging from the ages of 20 to 33. The requirements for this study were that the participants were either second or third-year students who had experienced time in the previous university campus.
Design
This qualitative, semi-structured interview was designed to explore the coping of changes amongst University students who had experienced the move to the new campus. This involved three recorded conversations between the researcher and participant which were then transcribed using Interpretative Phenomenological Analysis (IPA). Once the transcribing was complete, any tracible audio was deleted with names of the participants being altered to pseudonyms. Next, the researcher analysed the transcript, highlighting repeated words or phrases that were relevant from each participant. Then they were separated into the following categories: feelings towards campus, travelling factors and campus factors, as they were the more dominant topics throughout the interview.
Materials
The equipment used within this study was a consent and debrief form, a full interview schedule to recite the purpose of the study to the participant as well as the questions, which were created to focus on the participants experiences of the new campus. The questions included were as followed: “can you explain to me how you initially felt about the move to the new campus?”, “after spending a few months on this campus, how do you feel now?”, “what was the most notable difference for you in moving to this campus?” and finally “overall, how well do you feel you have settled in?” A voice recorder was used to record the discussion.
Procedure
To conduct the study, participants were provided with a consent form before being interviewed separately in a controlled environment within the library of the University of Wales Trinity Saint David. Before beginning, participants were thanked for taking part, before being read the interview schedule on the interview topic. Once asked if it would be okay to start recording, the researcher then placed the voice recorder in the middle of the table. Each participant was asked the same four questions regarding their experience of coping with the change of moving to a new university campus. After completion of this task the recording was stopped, and participants were then thanked for their participation again and asked if they had any final questions before they were free to leave with a debrief form.
















Results
Table 1.
Main categories of experiences
	
	Feelings towards Campus
	Travelling factors
	Campus Factors

	Participant 1
	‘Nervous at first’
‘Happy with it now’
‘Settled in fine’
	‘How long it takes’
‘Length of time’
Altered Routine – mentioned by researcher

	Not mentioned

	Participant 2
	‘A bit apprehensive’
‘I feel fine’
‘Settled in quite well’
‘Easy move’
	‘Not much further’
	‘Stuff available’
‘Atmosphere is a lot more pleasant’
‘Modern’


	Participant 3
	‘A bit hesitant’
‘Pretty settled’
	Not mentioned
	‘wouldn’t impact so much of the learning’
‘Facilities are a lot better’
‘Better atmosphere’
‘Improved range’




As can be seen above, Table 1 demonstrates three of the categories that were analysed from the transcripts as being the main topics of each interview. These were founded by initial coding on the original transcripts then narrowed down into categories. The italics display quotations from the transcripts and statements that are not in italics are additional comments made by the researcher in order to make comparisons of the data. This would suggest a significant result as the range of answers provided by the participant were associated amongst eachother.




Discussion
	To summarise these findings, it is evident that all three participants demonstrated feelings of unease prior to the move to the University campus. As statements such as ‘nervous, apprehensive and hesitant’ were used to describe their attitudes towards the move. These emotions from all three participants were dominant throughout the interviews, where each participant then described feelings of being settled in the new facilities. The other categories were not so consistent throughout the rest of the interviews, as out of the three participants both travelling and campus factors had different levels of importance; therefore, only two out of the three mentioned travelling, and again a different two mentioned the importance of the new campus itself. Despite the travelling factor being mentioned amongst two of the three, there were differences in why they were important to the individuals. Participant one mentioned the new campus’ destination being slightly further away from the previous campus and therefore has caused the student to make additional changes within their daily routine in order to attend. Whereas participant two mentioned the destination did not impact their travelling day-to-day as it is just as close as the previous campus. Participant three however failed to mention any opinions towards the location of the campus or the affects of if the travelling has impacted them in any way. Next, the campus factors were not mentioned by Participant one which suggests the campus itself was not much of a significant factor in terms of coping with the new campus but rather, the coping with the location seemed to be the biggest influencer as travelling was the most important and most mentioned. However, Participants two and three seemed to acknowledge the new building more as this seemed to make the biggest impact on these participants in terms of having to cope and deal with the changes. Both participants two and three mentioned the improved range of facilities as well as the better atmosphere regarding learning environments, this suggests that due to the improved building and atmosphere resulted in easier coping for these two participants. 
A potential limitation within this study is the lack of direct coping style questions provided to the participants, therefore; total interpretation of their ability to cope has relied on the researcher’s perception of their ability to cope. However, Banyard and Graham-Bermann (1993) explain that researchers who choose to focus on the theories of coping must be cautious of their own potential bias; which suggests that this may not have been the most appropriate way predict results, essentially guessing the participants ability to cope. Also, another limitation could be that the researcher has not prompted each participant to discuss the same few aspects of the move such as the new building and the travelling, but rather allowed to participant to discuss their opinion entirely. However, the flexibility of these interviews allowed the participants to give their opinions in as much depth as they deemed necessary rather than focusing entirely on the researcher’s agenda (Holloway, 2007).
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Study Consent Form

I understand that this research study is being carried out by a 2nd year Psychology Student for the purpose of a module assessment, and that taking part in this study will involve the recording of an interview regarding the lived experience of moving to a new University campus.
This task will take approximately 10 minutes to complete. 
I understand that participation in this study is entirely voluntary and I am free to withdraw participation at any time without giving a reason. I am aware that if I have concerns about the study I can discuss these concerns with the researcher or academic supervisor at any time during or after the study.
I understand that the information provided by me will be held confidentially, with a code assigned in place of my name. These data will be stored indefinitely in accordance with the Data Protection Act.
I also understand that at the end of the study I will be provided with a debrief form and the opportunity to discuss any issues with the researchers.

I, ___________________________________( NAME) consent to participate in the study conducted by Lauren Williams, School of Psychology, University of Wales Trinity Saint David,  Swansea under the supervision of Stacey Coleman.

Participant Signature:________________________________________________
Date:___________________
Name and signature of researcher taking consent 
___________________________________________________________________
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Study Debrief Sheet 

Coping with Change: Exploring the lived experience of moving to a new University campus.


Thank you for taking part in this study.  

The aim of this study was to explore how students have coped with the changes of moving to a new campus and what their experiences have been like since the move.


If you wish to withdraw your data from the study, you must tell the researcher now.  After this point, all your data will remain confidential and we will not trace it back to you.


If taking part in this study has raised any questions, please speak to the researchers on 1704852@student.uwtsd.ac.uk – Lauren Williams or contact the academic supervisor Stacey Coleman on Stacey.coleman@uwtsd.ac.uk.


Thank you once again for taking time to participate in this study.




Student names

BSc Psychology
BA Counselling Studies and Psychology

University of Wales Trinity Saint David, Swansea 
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__ to get here compared to the other campus, I've...yeah, the-the
settling in period, now I've settled in...'m happy with it now and there's no need to
be nervous as such.
23 — | Comfortable with move —
24 | Okay, thank you so you're saying you are comfortable with the duration of | coping well

25 | travelling and the location. s that right?

Traveling

2%

27 | Yes.

28

29 | Okay, cool. What was the most noticeable difference for you in moving to
30 | this campus?

31

32 | [Pause] uh, length of time it takes to...get into campus, that has altered a lot for
33 | me travelling in.

u 7

35 | Okay, I understand that. Would you say the travelling has made the biggest
Travelling —againa |36 | impact on your day to day routine in terms of what time to wake up and

bit influencer 37 leave?
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39 | Yeah, spoton.
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41 | Okay fab and lastly, overall how well do you feel you have settied in?
42

H O Type here to search




image4.png
a ‘ T GA36b RDA Report

< > O 0

H O Type here to search

& Primo by Ex Libris

e/Documer

(" Primo by Ex Libris ‘EI pdfsciencedirectas

9 A-Critical-Review-c ‘ & download?doi=10.

& Participant 1 X ‘ + v

43

45
46
47
48
49

Yeah, | think I've settled in okay, like | said it has taken some getting used to with

travelling etc... but no | think I've setled in fine.

Okay lovely, that's everything. Thank you very much for your time.

Completely comfortable
To cope — individual just
needed time to adjust to their
area and understanding
timing.
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Interview with Participant 2: Exploring the lived experience of moving to a new University campus.

Key: Interviewer in bold; Interviewee in plain font

1 | Do you have any questions before we begin?
2
3 No, | don't.
Feelings of 4
anxiousness 5 | Okay to start then. Can you explain to me how you initially felt about the
6 | move to the new campus?
7 %]
8 | was # bit apprehensive, just because obviously Town Hill has been there for so
9 Feelings of comfort
10 Not taken much to cope with
Travelling factor _—11 the changes

12 | Okay cool. So, the destination hasn't mat
13 | routine?

14
15 | Notreally...| can stay in bed just as long so Its fine [laughs].
16
17 | llaughter] okay, great. After spending a few months on this campus, how do
18 | you feel now?

19
20 | Ifeelfine, it's been...it's been a lot better than Town Hil, ther- there's sort of .|
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don't know, there's stuff available here in the library and things is a lot better...and
just the atmosphere is a lot...more pleasant, | think.

Okay, cool. So, you're saying this new campus offers better facilities and
learning environments to help your education is it?

Yeah that's right.

Brilliant. What was the most noticeable difference for you In moving to this
campus?

[clears throat] uhm...| don't know, prob- maybe the library is a bit bigger uhm. .it's
abitmore imodemn the whole, as a whole the university itself so...| don't know
probably just the way that they've done it out maybe.

Okay so am | right in thinking t is just the building itself that has made the
biggest impact for you?

Yeah, | think so.
Okay and lastly, overall how well do you feel you've settled in?

I think I've settled in quite well, it's been quite an easy move...it hasn't been hard

Positive factors of new

environment
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like finding the different rooms and things like that so yeah, | think I've settied in
auite well.

Okay cool, thank you very much that’s the end of this interview.

A variety of positive emotions
regarding the move, definitely
no issue coping with change
despite feelings of
anxiousness prior
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Interview with Participant 3: Exploring the lived experience of moving to a new University campus

Key: Interviewer in bold; Interviewee i plain font

1 Do you have any questions before we begin?

2

3| No, I think I'm alright

4

5 | Okay so, first question. Can you explain to me how you initially felt about

6 | the move to the new campus?

7

8 [Pause] uhry, abit hesitant about whether or not it would actually work the way it
Feelings of 9 [ was planned
anxiousness 10

11 | Okay, could you just expand on that a little bit for me please?

12

13 [ Uhm, like... | didn't know how much better it would be just because it was a new

14 | building...maybe. Like it wouldn't impact so much of the leaming just because it's
-

15 | a different building. | Apprenensive about what
16 would be different about the
17 | Okay yeah lovely, after spending a few months on this campus how do you | move just due to the building
18 | feel now? ~ uncertainty

19
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20 ] Pretty settied in o be honest...'m quite happy with it

Good [pause] so as you said you didn’t think there would be much
difference within the learning aspect of this move, would you say after
spending time on the campus you've noticed any improvements on the
learning environments compared to the previous campus?

For me personally...I'd say, yeah...| mean the facilities are a lot better with a
better atmosphere so... yeah, | guess.

Okay, great. What was the most noticeable difference for you in moving to
this campus?

e
[Pause] the uhm...improved range of facilties that are available.
Cool and finally overall, how well do you feel you have settled in?

Very well

Okay lovely, thank you very much. That's the end of this interview.

Positive feelings towards the
new campus
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Do you have any questions before we begin?

No I'm okay thanks.

traced back to identify you will be replaced with some unidentifiable context.

1
2
3
4
5 | Great. d like to reiterate that anything that you mention today that could be
6
;  [wthaton
8

Yes, that's fine.

9
10| Okay brilliant, so question one. Can you explain to me how you nitially feit
11| about the move to the new campus?

12
B Em.. was Rervous at first, just because | wasn't familiar with the area as much
14_tmm...so yeah nervous but it seems to be...fine.

Feelings of 15

L) 16| Okay, that's fine thank you, question two. After spending a few months on
17| the campus how do you feel now?

18
19

[Pause] yeah, | think, uhm... the settling in period has happened now...I've leamt
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