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Assessment for TERM 2

[bookmark: _Toc39578515]Executive Summary

In the first term, I wrote an essay with the aim of discussing 7 different academic and employability skills. This academic report will be written with a purpose of reflecting on my own learning in this particular module. Reflecting on our own learning, identifying our weaknesses and strengths will help us to develop and understand others better, too. In any organisation’s aspect, regardless of the industry, e.g.: health and social care, business, education, etc, to be able to succeed and avoid failure, we need to develop good core skills. Such as, effective listening and communication skill, decision making and problem-solving skills, team-working and learning skill, etc. In those scenarios, when we need to deal with others, especially in health and social care, it is crucial to have excellent communication, problem-solving, conflict resolving, leadership skills and good self-awareness. (Whetten and Cameron, 2016) 
[bookmark: _Toc39578516]Introduction

Nowadays, in this modern society, with the technology and society’s rapid development, the competition is increasing between the organisations in any industry. Therefore, the expectations and requirements of the firms from the graduates are also increasing. The theoretical knowledge is essential, though it is not the only thing employers want from us. Throughout the selection process, recruiters put the focus on the employability skills of a candidate, too. (Hind and Moss, 2011) To tackle the threatening competition, those graduates are the most wanted by the employers, who are multi-skilled and have wide range of skills that enable the candidate to complete the tasks and over come the potential challenges.  To make ourselves to be more employable and competitive in the job market, it is essential to make our personal SWOT analysis and create a development plan in accordance with our strengths and weaknesses to improve. 
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Throughout the seminars, we discussed the most important core skills that are desired by the employers and also needed to achieve in higher education. Bloom and Kitagawa (1999) defined employability skills as those skills that are important not only to get selected and gain employment but also to achieve the goals, progress and get promoted within a firm. In the class we had a discussion in groups and with our professor, too about what employability skills we should have to find a job in the desired industry. We all agreed on that there are certain core skills, e.g.: English communication skills – spoken and written, numeracy, digital and employability skills, such as problem-solving, team working skills, etc that are both desirable and essential. Though, we also concluded that there are diverse skills may be desired by the firm depending on the operating conditions of the company as they may have different standards. Hind and Moss (2011) claimed that despite the firm, there are 8 skills that are basic and essential which are as follows: communication, team-working, problem-solving, self-management, technology/digital skill, life-long learning, collaboration and leadership skills. 

[bookmark: _Toc39578519]Critical reflection on my learning

In the first assignment I wrote a discussion of 8 core skills that are essential to have to become successful in both educational and professional life. To write this assignment, I made a SWOT analysis of my skills, researched reflection models, analysed the feedbacks that I got from my tutors and to have better idea of how others see myself, I asked a few of my colleagues and friends to complete the Johari window activity with me. As summary of all of these activities, I made my own personal SWOT analysis with the aim of identifying my strengths and weaknesses to be able to draft a personal development plan. 
It is very vital to develop my skills and make improvements as a degree itself might not be enough to secure a graduate job in the industry after graduation. I must make myself to be more employable. (Hind and Moss, 2011) With our tutors, we identified and discussed the core skills. I believe it is very important from every aspect of life to have adequate team-working skills. After we finished a term at College, now I consider team-working skills as one of my strengths. Even though, it was one of my weaknesses at the beginning of the term. I genuinely struggled to negotiate and collaborate with different personalities.
From the other side, my learning skills is one of my weaknesses which urgently needs to be developed. As opportunities, the technical and digital skills of mine is identified. At the end of the first term, I was both satisfied and disappointed with my academic performance. As not everything went as I expected, I decided to make a development plan.(See appendix 2.) All of the literature that I reviewed highlighted the importance of own personal development plan. As my main objective is to gain a Bachelor Degree, I realized that I also must make a development plan in order to meet my main objective. Gibbs (1998)  stated that time-management, communication and researching skills are extremely important to succeed, meet educational objectives and get good grades. I need to learn time-managing techniques that are effective and also need to improve on my written communication skills to be able to produce better reports and get better marks. I am truly disappointed with my academic performance as at the beginning of Term 1, I set very high standards. In school, we had to participate in group activities which made me realize that my communication and team-working skills are much weaker than I originally thought. Though, from the other side, I am satisfied with the improvement. Attending the classes and seminars, working constantly with other colleagues helped me to learn new words, and both verbal and written communication skills got better. I still need to improve and make my report and essay writing skills better. Even though, taking the fact that I have never ever had to write reports throughout my previous studies in Moldova into consideration, I am genuinely proud of myself. Now, I am capable to write an academic report on a basic level, indeed, I learnt to paraphrase, summarize and many more. Additionally, as I was lacking report writing skills, I had to carry out researches, read books and articles, watch videos, etc, my vocabulary and my communication skills have significantly improved compared to half a year ago when I started the College course.  I believe that I have more confidence, collaborating and interacting with others more effectively and I can communicate more efficiently, too. In summary, I can state that there are plenty space to improve though I am in the right direction as I learnt models and tools that I can use and apply in the future. 
My skill’s  SWOT analysis is as follows:
	STRENGHTS:
	· Team-working skills

	WEAKNESSES:
	· Researching and information finding skills, communication skills

	OPPORTUNITIES:
	· Time-management skills

	THREATS:
	· Digital and technical skills
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Kolb (2014) explained why it is so crucial to reflect on our own performance. To reflect on my academic performance, I used my colleagues’ and tutors’ feedback. I completed a Johari window exercise – see appendix 1 – and also made an analysis of my tutors’ feedback that they gave on my previous assignments. It gave me a deeper understanding of myself which will help me understand others better. Johari window is very useful to have an idea of what others think of us. Especially the differences between how I see myself and how my colleagues and friends see me was very surprising. During the seminars, we discussed several reflective models and our tutor explained us their importance and benefits of applying them. During the lectures I must say that I had difficulties to understand them in depth. After the seminars I conducted some researches on the theories and investigates some reflective models to have better understanding. First, I researched Rolfe et al (2010) model, which is based on 3 main questions. It is simple and straightforward. The questions are: what? So what? Now what? This model has 3 stages. Applying the model we need to consider the past- like what happened, the occurrence’s implications and we need to take the conclusions and consequences for the future. For example, what I was trying to achieve by my personal SWOT analysis? – I aimed to get better understanding of my individual strengths, weaknesses as well threats and opportunities, that could be turned into strengths. As per Rolfe’s model’s second stage, “so what” questions that I need to ask are: What have I learnt out of this? At this stage, I need to start making evaluations. E.g.: By making my SWOT analysis and completing a Johari Window exercise, I realized that some of my weaknesses can be considered as opportunities. Indeed, the Johari window exercise made me realize that I have more strengths than I thought. There are plenty traits and characteristics of mine that can be seen by my friends and colleagues, but I was not even aware of them.  
Rolfe’s cycle’s next element is the “now what”. I came to realize that this stage is very important in terms of personal development. This stage is concerned with what we should do differently. I now know, that I have learned and identified my weaknesses. Indeed, based on the feedback was given by the tutors, I concluded that I made some progress. For example, my communication skills got better. Indeed, my study skills have improved, too. In summary, I can conclude that Rolfe model has some main advantages. E.g.: simplicity and clarity. I am not a confident user of reflective models yet. Therefore, Rolfe model helped me to produce meaningful results as it was easy to use it. 

[bookmark: _Toc39578522]Gibbs’ reflective model

To have a stronger and deeper theoretical knowledge of what the reflection’s purpose is, I researched other models, too. The second reflective model that I researched was the Gibbs’ model, which has 6 key elements. This model is very descriptive in terms of the contextual information. The key elements are:
· Description 
· Feelings
· Evaluation
· Conclusion 
· Action plan
· Evaluation of the model
First we need to describe what we are reflecting upon. Then we need to look back and recall what we felt and summarize what we felt at that time. We need to look back on the emotional state of ours then describe and summarize how we handled that particular situation, followed by concluding our investigation, listing both negative and positive experiences as well. To make actions for the future, an action plan needs to be done. This stage is very important and crucial. An action plan/development plan ensures our improvement. (Jasper, 2013) This model is a bit more complex compared to Rolfe’s model. The outcome of both models is the same: personal development. 
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Several literature mentions David Kolb’s approach, which reflection approach is a little bit different compared to Gibbs and Rolfe’s. It is a bit more complex and not as simple as Rolfe’s model. In summary, Kolbe’s learning cycle sites reflection as part of a the processes in wider set. The main thing is to reflect on our learning practice and on how that contributed on our professional development. (Kolb, 2014) The reflection forms parts of the processes. There are different phases in this model, such as concrete experience, reflective observation, abstract conceptualisation, active experimentation and evaluation. Kolb’s model starts with a concrete and real experience. He explained that our stimulus to learn derives from an experience.  He also stated that there are 4 different types of learning styles, such as divergent thinkers, assimilators, convergent and accommodating thinkers. After comparing Kolb’s model and theory to the other reflective models, I must say that Kolb’s model has some disadvantages. It is lacking simplicity. Indeed, according to Pickles and Greenway (2016) the separation between the stages in Kolb’s cycle may be often artificial. 
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With the aim of improving on my learning, researching and information finding skills as well developing my theoretical knowledge, I did not stop after researching the above mentioned 3 reflection models. I read several articles on peer reviewed websites and plenty of them mentioned another reflection model, which was introduced by Brookfield. According to Brookfiled, we should use 4 perspectives when we consider the reflection. These perspectives are as follows:
1. Our own standpoint
2. Classmates
3. Colleagues
4. And from theory perspective 
Compared this reflection model to the others, I realized that there is one main advantage of using this model, which is taking a holistic perspective. Even though, the lenses are difficult and challenging to articulate. In my opinion, Johari window, personal SWOT analysis and Rolfe’s model is much easier to be used by someone who is not experienced, like myself. Brookfield’s model also seemed to be time-consuming as lot of details are needed. 
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In summary, this assignment was written with the aims of reflecting on specific topics such as reflection, skills, etc and writing a structured academic report. I tried to reflect on my own learning by applying theories and reflection models. I made a SWOT analysis of my personal skills, participated in a Johari Window activity, collected feedbacks from my course tutors and analysed the given feedbacks on my pervious assignments. The main objective of the conducted researches and analysis was to get deeper understanding on the range of core academic and employability skills. 
I enrolled for this course with the aim of pursuing a degree to make myself to be more employable and start a decent career. Academic and Employability skills module was one of the most beneficial courses for me throughout this academic year and I believe that I have already developed certain skills which makes me to be more valuable asset for an organisation. It enabled me to develop plenty of my core skills, but most importantly, it made me think much more critically about myself. I still have a lot to learn though. 
Bloom and Kitagawa (1999) stated that the cornerstone of development is the reflective practice regardless what field we are getting engaged to. Hind and Moss (2011) discussed and summarized several reflection models that were published previously. I conducted researches and learnt different reflective methods and models that can be very beneficial for my future personal development. 
Gibbs (1988) explained how important to reflect on our experience as it becomes meaningful through scrutiny and it enables us to improve on our performance by learning a lesson. It helps us not to make the same mistake in the future.  Taking all the above into consideration, such as Johari Window, SWOT analysis, reflection models, etc, I must say that a university degree is a good starting point to find a job in this competitive market. However, it might not be enough. Employability skills are crucial, therefore, personal SWOT analysis from time to time is very important. We need to be aware of what we are worth of, what our strengths and weaknesses are and make development plan for the future to make improvements. Reflecting on our previous performance does not only help us to identify our strengths and weaknesses, but it also helps us to avoid making the same mistakes in the future. 
Term 1 gave me an opportunity to develop my core skills. I found the group activities extremely helpful and beneficial. I learnt to collaborate with others, negotiate give and receive critical feedback, and most importantly, I have significantly improved on my verbal communication skills. While the second term and the activities we did in class helped me to gain much deeper theoretical knowledge. I learnt the importance of self-reflection, researched variety of techniques, such as time-management, learnt to use variety of tools, e..g.: Johari window, SWOT analysis, information searching, etc. Regardless I often found myself confused and found it difficult to understand the theories, I believe that I became much more employable as several of my weaknesses now became my strengths. E.g.: team-working skills. 
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Appendix 1.: Johari Window exercise with my friends
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Appendix 2.: Development Opportunities for myself
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s in social care

Core skills include English, maths and digital skills, as well as employability skills such as the ability to work in a team

and problem solve.

This resource will help you to understand what core skills are needed by adult social care workers.

include the al
read
write
speak
listen.

They can be used to:
communicate with people
write a care plan
read and follow a risk assessment
report an incident or accident.

include the ability to: |
find and manage digital information
share personal data digitally
use digital technology with people
using services
make use of elearning.

They can be used to:
update digital handover notes
use remote monitoring systems
use assistive technologies.
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include the ability to: |D

do calculations

record numbers

understand measurements
use timetables and plan work.

They can be used to:
record fluid intake and outputs
count medication
measure and record weight
calculate staff wages.

include the ability to: |[>

problem solve
work in a team

plan own learning and development
manage own health and well being

They can be used to:
prioritise work loads
manage work/home life balance
respond well to challenging behaviour
adapt to changing demands at work.
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