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Reflective commentary
As a care worker, my role is more than just a job; it's a commitment to being a source of comfort and support for those in vulnerable moments. In this reflective journey, I am going to explore key experiences through the lens of Gibbs' Reflective Cycle, delving into the importance of self-awareness in providing person centred care. 
During my day to day work I embody various roles throughout the day: a caregiver, a companion, a listener. Each interaction is an opportunity to make a difference, no matter how small. One significant experience that comes to mind is with a resident with dementia. His moments of confusion and frustration were met with patience and empathy. Reflecting on this, I realize the power of presence and the importance of meeting individuals where they are in their journey.
In her seminal work "The Reflective Practitioner," Schön (1983) emphasizes the importance of careful observation and description of experiences in the field of caregiving. This resonates deeply with me as I recall moments spent with Mr. Johnson, where the nuances of his emotions and needs became apparent through close observation. The care plans and progress notes in my portfolio serve as reminders of these moments, documenting not just the tasks completed but the humanity shared in our interactions.
Sitting by my client’s side, holding his hand as he expressed his frustrations, I was flooded with a mix of emotions. Sadness washed over me for his struggles, but there was also a deep sense of empathy and a desire to provide comfort. 
Hochschild's (1983) insights on the emotional labour of caregiving resonate deeply. In my reflections, documented in my portfolio, I poured out these feelings, recognizing the significance of acknowledging and processing them for effective caregiving.
After the interaction with my client, I evaluated my actions and the effectiveness of my approach. Fenwick and Tarrant (2005) emphasize the importance of critically analysing caregiving experiences. In my portfolio, I revisited the notes from that day, questioning my decisions and considering alternative approaches. This process not only improved my caregiving skills but also deepened my self-awareness of the impact my actions have on others.
Delving deeper into the analysis, I started to discern patterns and insights from my caregiving experiences. Moon's (1999) notion of turning experiences into learning opportunities resonated strongly. In my narrative, I explored the complex layers of caregiving, from the personal values that guide me to the professional ethics that shape my actions. These reflections, evident in my portfolio, showed growth, humility, and a commitment to always strive for better.
In examining the broader context of caregiving, I realized that each interaction is a delicate balance of technical skills and emotional intelligence. While the technical aspects are vital for providing safe and effective care, it is the emotional intelligence that truly transforms the care experience. Through my experiences, I learned that taking the time to truly listen, to empathize, and to validate feelings can have a profound impact on the well-being of those in my care.
Maya Angelou once said, "People will forget what you said, people will forget what you did, but people will never forget how you made them feel." It is with this sentiment in mind that I emphasize the value of self-awareness in caregiving. It is not just about what we do, but how we make others feel—seen, heard, and cared for.
Before stepping into the role of a care worker, I underwent extensive training to equip myself with the necessary skills and knowledge. This training was not just about learning procedures; it was about understanding the core principles of care, the ethical considerations, and the importance of empathy in every interaction. One of the foundational aspects of my training was in health and safety protocols. I underwent rigorous courses on infection control, manual handling, and medication administration. These sessions were invaluable in ensuring the safety and well-being of both the clients and myself. Through simulations and practical exercises, I learned the correct procedures for lifting residents, administering medications, and preventing the spread of infections.
Another crucial aspect of my training focused on person-centered care. This approach emphasizes the individuality of each resident, recognizing their preferences, backgrounds, and needs. I participated in workshops and seminars that highlighted the importance of treating residents with dignity and respect, empowering them to make choices about their care whenever possible.
Through my experiences, I have gained a deeper understanding of the emotional complexities of caregiving. I now know that effective care goes beyond technical skills; it requires genuine empathy, active listening, and the ability to validate feelings. I have ventured into new territories of emotional support and connection with clients. Engaging in activities like reminiscing with them about their past or sitting quietly with Mr. Johnson during moments of agitation were new and profoundly impactful experiences for me.
In my interactions, I have demonstrated active listening, empathy, and validation of feelings. These skills have allowed me to create a safe and supportive environment for clients, fostering moments of connection and understanding. I was surprised by the profound impact of simple gestures, like sharing a favourite song with a client or engaging in a meaningful conversation. These moments of connection brought unexpected joy and comfort to both me and the clients.
The challenges of navigating end-of-life care and supporting families through difficult decisions were particularly challenging. It required emotional resilience and the ability to provide compassionate guidance while respecting the autonomy and wishes of the client and their family.
The moments of connection and understanding with residents were incredibly satisfying. Witnessing a service users face light up with a smile of recognition or seeing their sense of calm during moments of distress was deeply rewarding.
One challenge I faced was managing a clients agitation during a routine task. Reflecting on this, I realized that taking a moment to sit with the them, validate their feelings, and provide reassurance would have been more effective. If faced with a similar situation again, I would prioritize building trust and connection before proceeding with the task.
Throughout my experiences, I have experienced a range of emotions. Sadness and empathy were common when witnessing residents' struggles, while joy and satisfaction arose from moments of connection and understanding. These emotions stem from the deeply human interactions inherent in caregiving, reminding me of the privilege and responsibility of this role
Midwinter and Dickson (2015) provide valuable insights into the role of self-awareness in caregiving. They highlight the importance of understanding one's own emotions and biases in order to provide empathetic and effective care. This resonates deeply with my experiences, as I have come to realize the significance of self-awareness in navigating the complexities of caregiving.
Midwinter and Dickson (2015) provide valuable insights into the role of self-awareness in caregiving. They highlight the importance of understanding one's own emotions and biases to provide empathetic and effective care. This resonates deeply with my experiences, as I have come to realize the significance of self-awareness in navigating the complexities of caregiving.
In conclusion, this reflective journey has been a profound exploration of the heart of caregiving. It has reinforced the value of self-awareness in my of quality care. As I continue this path, I carry with me the lessons learned, the moments of growth, and a deep appreciation for the privilege of being a care worker. 
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Log Book: Domiciliary Worker at Cared Care
Date: 10/04/24
Tasks Completed:
Assisted Mrs. Smith with morning routine, including personal hygiene and dressing. Administered medications to Mrs. Smith as per care plan. Prepared breakfast and ensured Mrs. Smith had a nutritious meal.Engaged Mrs. Smith in conversation about her interests and hobbies.
Reflection:
Today, I learned about the importance of establishing a morning routine that promotes independence while providing necessary support. Each step, from personal hygiene to meal preparation, is an opportunity to engage with the client and tailor the care to their preferences.
This was my first time assisting with medication administration. It required careful attention to detail and adherence to the medication schedule outlined in the care plan. It was a responsibility I took seriously, ensuring Mrs. Smith received the correct medications at the right times.I was surprised by how much Mrs. Smith appreciated our morning conversation. Learning about her past travels and favourite books brought a smile to her face, highlighting the importance of meaningful interactions in caregiving.
Helping Mrs. Smith with dressing posed a challenge as she prefers certain outfits but has limited mobility. It required patience and creativity to find clothing options that were both comfortable and to her liking.
The satisfaction of seeing Mrs. Smith enjoy her breakfast and start the day with a positive mood was incredibly rewarding. Knowing that I played a part in her comfort and well-being brought a sense of fulfilment. There were no significant problems today. However, I noted that Mrs. Smith's medication schedule could be more efficiently organized for easier administration. In the future, I will discuss this with the care team to see if adjustments can be made. Today, I felt a mix of responsibility and empathy. Ensuring Mrs. Smith's needs were met while respecting her preferences required a balance of professionalism and compassion.
Date: 11/04/24
Tasks Completed:
Accompanied Mr. Johnson to his doctor's appointment, providing transportation and support. Assisted with mobility exercises as prescribed by the physiotherapist. Prepared a light lunch for Mr. Johnson and ensured he took his prescribed medications. Engaged Mr. Johnson in reminiscence therapy, discussing his career highlights.
Reflection:
Today, I learned about the importance of continuity in care. Attending Mr. Johnson's doctor's appointment allowed me to understand his current health status and the treatments he is receiving. This knowledge informs my daily care routines and interactions with him. This was my first time assisting with mobility exercises. Working closely with the physiotherapist's instructions, I guided Mr. Johnson through the exercises, emphasizing proper form and safety. It was a new aspect of care that required attention to detail.
I was surprised by Mr. Johnson's resilience and positive attitude during the exercises. Despite the physical challenges, he remained determined and motivated. It was inspiring to witness his dedication to improving his mobility. Accompanying Mr. Johnson to the doctor's appointment posed a challenge in coordinating transportation and timing. It required careful planning to ensure we arrived on time and had all necessary documents.
The satisfaction of seeing Mr. Johnson's progress in his mobility was incredibly satisfying. Knowing that I played a role in supporting his rehabilitation journey brought a sense of accomplishment.
We encountered some traffic delays on the way to the appointment, which caused a bit of stress for Mr. Johnson. I reassured him and communicated with the clinic to inform them of our delay. In the future, I will plan for potential traffic issues and leave earlier to avoid rushing.Today, I felt a sense of responsibility and pride in supporting Mr. Johnson's health goals. There was also a bit of stress due to the unexpected delays, but overall, it was a rewarding experience.
Date: 12/04/24
Tasks Completed:
Visited Mrs. Lee for her afternoon medication administration. Assisted Mrs. Lee with light household chores, including laundry and tidying up. Engaged Mrs. Lee in a game of cards, promoting cognitive stimulation. Prepared a nutritious dinner for Mrs. Lee, taking into account her dietary preferences.
Reflection:
Today, I learned about the importance of incorporating meaningful activities into daily care routines. Playing cards with Mrs. Lee not only provided entertainment but also stimulated her cognitive abilities. It was a simple yet effective way to promote mental engagement. Assisting with household chores was a new task for me. It required organization and time management to ensure everything was completed efficiently. It was rewarding to see Mrs. Lee's appreciation for the tidy environment.
I was surprised by Mrs. Lee's skill at card games! She had a competitive spirit and a quick wit, which made the game enjoyable. It was a reminder of the unique talents and personalities of each client. Managing Mrs. Lee's medication schedule and ensuring she took the correct doses at the right times was challenging. It required careful attention to detail and double-checking to prevent errors. The satisfaction of seeing Mrs. Lee's smile as we played cards together was incredibly satisfying. Knowing that our interactions brought joy and mental stimulation was fulfilling.
We encountered a minor issue with the laundry machine, which was not working properly. I informed Mrs. Lee and contacted the maintenance team to address the problem. In the future, I will check the appliances beforehand to prevent any inconvenience. 
Today, I felt a sense of companionship with Mrs. Lee. Our shared laughter during the card game created a warm and friendly atmosphere. There was also a bit of concern about the laundry machine issue, but it was quickly resolved.

Date: 13/04/24
Tasks Completed:
Visited Mr. Patel for morning personal care . Assisted Mr. Patel with breakfast preparation and meal assistance. Accompanied Mr. Patel on a short walk to the for exercise. Engaged Mr. Patel in conversation about his hobbies and interests.
Reflection:
Today, I gained a deeper understanding of the importance of tailored care plans. Mr. Patel's morning routine was personalized to his preferences and abilities, promoting independence while providing necessary support. It highlighted the significance of individualized care.
Assisting with Mr. Patel's morning walk was a new experience for me. It required attentiveness to his comfort and safety, ensuring a steady pace and monitoring for any signs of fatigue. It was a refreshing activity that Mr. Patel thoroughly enjoyed. I was surprised by Mr. Patel's vast knowledge of local history and landmarks during our walk. He shared fascinating stories about his upbringing. It was a reminder of the wealth of experiences our clients hold.
Mr. Patel's breakfast preferences were quite specific, and it took some trial and error to prepare the meal to his liking. It was a reminder of the importance of communication and active listening to meet individual needs. The satisfaction of seeing Mr. Patel's enjoyment during our walk was incredibly satisfying. His eyes lit up as he pointed out familiar landmarks and shared stories. It was a moment of connection and shared experiences. We encountered a minor issue with Mr. Patel's walking cane, which needed adjustment for better support. I assisted him in making the necessary adjustments and noted to inform the care team for further assistance.  In the future, I will ensure to check the equipment beforehand. 
Today, I felt a sense of admiration for Mr. Patel's resilience and positive outlook. His enthusiasm for the walk was contagious, and it created a cheerful atmosphere. There was also a bit of challenge in adjusting the 

About cared care
https://www.caredcare.co.uk/index.html
“Cared care is a Registered Domiciliary care agency who promote service users to live in the comfort of their own home with a bit of extra help! Our staff can support with many day to day tasks, personal care, medication, food preparation, shopping, domestic tasks, companionship and much more. All staff are trained in the All Wales Induction Framework and are all enhanced DBS checked. They are friendly, loyal and open. We will take care of your needs whatever they may be.”
OUR VALUES
We stick by our 10 strong values which are:
· Respect
· Dignity
· Kindness
· Dedication
· Honesty
· Loyalty 
· Reliability
· Flexibility
· Responsibility
· Professionalism 
· Openness
Safeguarding Policies for Care Workers
1. Safeguarding Overview:
Our organization is committed to safeguarding the welfare of all individuals under our care, including clients, residents, and service users.
Care workers play a critical role in recognizing signs of abuse, neglect, or harm, and reporting any concerns promptly.
2. Definitions:
Abuse: Any action that harms, or could harm, an individual. This includes physical, emotional, sexual, financial abuse, neglect, and exploitation.
Vulnerable Individuals: Those who may be at risk of harm due to age, illness, disability, or other factors.
3. Responsibilities of Care Workers:
Recognize Signs of Abuse: Care workers must be vigilant in identifying potential signs of abuse or neglect, such as unexplained injuries, changes in behavior, or unmet care needs.
Report Concerns: If a care worker suspects or witnesses any form of abuse or harm, it is their responsibility to report it immediately to the designated safeguarding officer or manager.
Maintain Confidentiality: Information related to safeguarding concerns must be treated with utmost confidentiality. Sharing information should be limited to those directly involved in the investigation and support process.
4. Code of Conduct:
Care workers must adhere to a professional code of conduct that includes respect for the dignity, privacy, and rights of clients.
They should not engage in any behavior that could be perceived as abusive, discriminatory, or neglectful.
5. Training and Awareness:
All care workers will receive training on safeguarding policies, procedures, and their role in safeguarding vulnerable individuals.
Regular updates and refresher training will be provided to ensure ongoing awareness and understanding of safeguarding practices.
6. Reporting Procedures:
Immediate Reporting: Any suspicion or evidence of abuse must be reported without delay to the designated safeguarding officer or manager.
Written Report: Care workers will be required to provide a written report detailing the incident, including date, time, individuals involved, and nature of the concern.
Support for Victims: Care workers should offer support and reassurance to victims of abuse, ensuring their safety and well-being.
7. Whistleblowing Policy:
Care workers have the right to raise concerns about safeguarding practices or incidents of abuse without fear of reprisal.
A clear whistleblowing procedure will be in place, outlining steps for reporting concerns externally if necessary.
8. Multi-Agency Collaboration:
Our organization will collaborate with external agencies, such as social services, police, and healthcare professionals, to investigate and address safeguarding concerns.
Care workers may be required to participate in multi-agency meetings or case conferences as part of the safeguarding process.
9. Review and Monitoring:
Safeguarding policies and procedures will be regularly reviewed and updated to ensure they remain effective and compliant with current legislation. Monitoring mechanisms will be in place to assess the implementation and adherence to safeguarding practices by care workers.

10. Support and Supervision:
Care workers will receive regular supervision and support from their line manager or supervisor.
Safeguarding concerns can be discussed during supervision sessions, and additional support or training will be provided as needed.
11. Disciplinary Action:
Failure to adhere to safeguarding policies and procedures may result in disciplinary action, up to and including termination of employment.
Care workers found to have engaged in abuse or neglect will be reported to the appropriate authorities for further investigation.
12. Confidentiality and Record-Keeping:
All safeguarding concerns and reports will be documented in a secure and confidential manner. Records will be maintained in accordance with data protection laws and only accessible to authorized personnel.
Conclusion:
Safeguarding vulnerable individuals is a shared responsibility, and care workers play a vital role in ensuring their safety, dignity, and well-being. By following these safeguarding policies and procedures, care workers contribute to creating a safe and supportive environment for all individuals under our care.
According to the Access group, The training that managers are required to provide their employees in order to comply with legal obligations is known as mandatory care training. This covers the CQC regulations, local government obligations, and the Health and Safety at Work Act.
It is legally required of all care services to offer their employees some sort of health and safety awareness training, including "Fire Safety." Training in "moving and handling" will also be required. Additionally, employees who handle food or prepare meals are required to take part in food safety and hygiene training. These are all excellent illustrations of required training in caring.
Health and safety training is a fundamental aspect of my role. Understanding and implementing infection control measures, such as proper hand hygiene and the appropriate use of personal protective equipment, are central to preventing the spread of infections. Equally important is training in manual handling techniques to ensure the safe lifting and movement of clients, minimizing the risk of injury. Moreover, administering medications in a precise and timely manner according to individual care plans has been a significant focus of my training.
“Kindness can transform someone’s dark moment with a blaze of light. You’ll never know how much your caring matters.”
· Amy Leigh Mercree
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Appendices
 Hours Log
Please find below a summary of my hours worked as a care worker:
	Date
	Hours Worked

	11/04/24
	6

	12/04/24
	5

	13/04/24
	7

	14/04/24
	6

	Total Hours
	24



Placement Attendance Form

	Name of Student
	Elisha Boniwell



	Placement Setting
	
Cared Care


	Dates of Placement
	
April 2023- present 


	Name of individual completing this form. 
Please also state your position. 
	
Kimberley Yeates 




	Please could you answer the following questions about the student who attended a placement at your organisation.


	Did the student attend all ten (or equivalent) days of the placement?     
(Yes)             No  
     
How was the student’s time keeping?           Good (  )       Satisfactory           Poor 

How was the student’s performance?            Good (   )      Satisfactory           Poor                                  
 

	Please provide any other information you consider may be of assistance regarding the perfomance of this student.

Elisha has demonstrated exceptional performance in their role as a care worker. Her professionalism, communication skills, teamwork, and commitment to client-centered care are commendable. She has shown a strong desire for continuous learning and improvement, making herself an asset to the caregiving team. Her performance reflects their genuine dedication to making a positive difference in the lives of those she serves.








	Signature:                                                                                       Date:20/04/22
K.Yeates



image1.png




