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Gibbs's reflective cycle is one of the crucial ways of working through an experience that offers a properly structured framework of critically examining an experience that allows evaluating learning through a properly structured framework of six stages (Adeani et al., 2020).
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Figure 1: Gibbs Reflective Cycle
(Source: Adeani et al., 2020)
Description
The whole course, especially during the time of preparing the presentation, was focused on the concept of multilingualism and the importance of language awareness among hotel employees. I have learned about how language has great potential to create an impact, and I have also learned that in the hotel industry, having knowledge and awareness can contribute significantly towards success and prosperity. 	In addition to this, the preparation of the presentation has exposed me to various innovative concepts that I was not aware of previously.
Feelings
When I was learning about the concept of language awareness, I also learned that language could cause misunderstanding among individuals. Before learning about the concept of multilingualism, I was unaware of its potential, particularly for the hospitality sector, but I learned how it can give guests a home-like feeling during their stay and give them an enjoyable experience. Along with that, having language awareness among the hotel employees can also enable them to have awareness about the cultural norms by which people from different backgrounds and languages can be given personalized experiences. 
Evaluation
If I evaluate the experience that I have attained during the preparation of the presentation, I am able to say that learning about innovative concepts is indeed a tremendous experience. However, learning about the impact of politeness and impoliteness language can create was challenging to understand because it is a vast concept that is decided on the basis of various factors. In addition to this, I can say that learning about the potential of language in terms of business context and how it can cause hindrances for the hotel sector is truly a great experience.
Analysis
One of the positive factors of the experience I gained is that I have a keen interest in multilingualism and language awareness. During the whole course, I have learned about numerous European languages and their varied impact on the hospitality sector, because of which the entire experience of preparing the presentation was pleasant. One of the negative things about the experience was that I wanted to explore languages other than European, but it was not needed in the presentation. In the hotel sector, language awareness fosters a positive emotional experience and builds customer loyalty (Taylor et al., 2017).
Conclusion
From the experience, it can be concluded that hotel employees must be trained to have language awareness because it can create a significant impact on guest experience, especially in people-oriented industries.
Action plan
From the experience, my concepts about the significance and impact of language awareness and multilingualism have significantly cleared. I am aware that people from different languages can have different approaches and preferences that must be treated accordingly. I believe that hotel employees must be trained to have language awareness to stay ahead of the competition and contribute towards success. Language awareness is crucial to understanding as it enables the challenges and allows the exchange of ideas more effectively (Serafini, 2021).
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