

Student Name: Saeed Ahmad – 2027769
Module: Professional and Career development
Module Code: BMSW 4005
Module Lecturer: Olubukola Adegbite




Table of Content.

Introduction​ 3
1) Evaluating own skills and competencies ​3
SWOT Analysis​ 3
Personal Development Plan (PDP)​ 4
2) Assessing the learning and development training of the staff​ 4
3) Assessing and reflecting on own learning​ 7
Conclusion​10
References​10


 
 
 
 
 
[bookmark: _Toc100342161] Introduction 
A reflective portfolio represents the experiences and things that a student has learned throughout a course or an event or module. This reflective portfolio is presented based on some events as part of the module. The open book assessments, mock interviews and class materials are focused on as experiences to write this reflective portfolio. SWOT analysis, personal development plan, and learning theories with reflective learning models are utilized as a part of the discussions. 
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1) Evaluating own skills and competencies
[bookmark: _Toc100342163]SWOT Analysis
Strength: It is a good habit for me to communicate well with the team and others. Good communication grows well bonding when we work together. I have the creativity to impress classmates or teachers to create something new for study purposes. I sit in the class and ask the teacher the right question, which is needed; this ability is essential for growing success and also important to keep a commitment with the team.    
Weakness: I have to determine to do their homework and complete the task at the mine time, but if they forget that,they suffer when getting the result. This quality is mentally stressed when they have too many tasks. Nervousness is one reason behind me because I am ready to present a presentation to the audience, I can't say anything aboutmy nervousness. 
Opportunities: I got opportunities from the teacher and their institutions. An institution offers me to learn more,through presentations, online classes, hand notes, etc. Teachers arrange the study tour to learn differently.
Threats: Due to external factors, I face problems with mystudies like new technology, expanding educational systems, and school strategy. I face different types of threats that come our way contingent on their strength and weakness. I need to find out the threat to their studies performance.  
 
[bookmark: _Toc100342164]Personal Development Plan (PDP)

	Skills
	Areas to improve
	Actions to be undertaken
	Required timescale

	Communication competency
	Improving writing skill
	Taking short courses on formal writing 
	3 months

	Presentation skill
	Improving public speaking and overcoming nervousness
	Practicing in front of friends  
	1 month

	Resume Writing
	Making a professional resume properly
	Talking consultation with a mentor or friends 
	1 week

	Time management
	Making proper use of time to accomplish daily tasks properly  
	Practicing and maintaining daily notes of regular tasks
	Daily basis


 
[bookmark: _Toc100342165]2) Assessing the learning and development training of the staff
Every separate institution has a different way of learning and progressing. A company needs an assistant manager who instructs the proper way to learn and develop skills in his style, which brings out the company's success. 
According to Bassot, (2017), the learning system mentioned and how the different learning systems are effective for the learners. Individual learners need information; they asked their structure and solved their problems. They are also asked the instructor which material action they discovered most attractive, like word against picture against speech.
There are different theories in the learning system, but here explain the three theories of learning system such as:
 
• Kolb’s investigational learning theories
• Honey and Mumford's learning theories
• Neil Fleming's learning theories
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Kolb’s learning theory
Kolb’s learning theory help to source for improving training and plans, (Brockbank and McGill, 2012). This theory also prefers individuals to reflect on the involvement rather than capturing to engage it and provide it a theory. When learning new skills, the learner goes through four cycles according to the main concept of these theories. The cycle periods are Concreate experience, Replication and observation, active experimentation, and abstract conceptualization(Helyer, Wall, Minton and Lund, 2019).
 
 
Honey and Mumford
Another theory of Honey and Mumford follows these theories for how to learn individually and reach their aim, as cited by (Lawson, 2012). Here discuss four ways to learn such as:
➢ 

Pragmatists- To collects real-life information and ideas; learners like to learn.
➢ Activities- The learners like to learn by playing an energetic role in the subject which is concrete and short, (Ravenscroft, 2012).
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Reflector- The learners learn from what they have learned like listening, thinking, reviewing, and reflecting.
➢ Theories- The learners learn from board new concepts and will regularly connect with this theory.
These four ways help the learners to learn deeply and understand what is happening around them. This theory will prefer one or two different learning systems, (Rayner and Cools, 2012). I set my aim of what I will do for the after few months and make a routine of what I will do in every weak. When I think about learning a new task, I will decide what subject I want to learn.
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Neil Fleming 
Nail Flaming learning theories provided four ways to learn: to reproduce the involvement of both teacher and students for their success of new pioneering evidence. Neil flemingtheories are called VARK. VARK stands for visual, auditory, read/write, and kinaesthetic, and it also helps collect information and individual receives, as cited by (Williams, Woolliams and Spiro, 2017). This model is used for learning new things and information.
 
Evaluation: I will provide Honey and Mumford’s theories for my workers when I join the care company's assistant manager. These theories help the workers stay active in their workplace and special care for their valuable customers and offer hands-on care to provision operatorswhen a company arranges the training for the development of the employees to learn positive things and help to active and take the PPEs safely and adequately.
Kolb’s theory, I will like this learning system for this person who will place what has learned by practice because it is an active experimentation learning system. This person will put this thing in the setting to the significance of them and the specific position, (Richlin, 2006). I choose these theories because a person needs training before starting a job. For that reason, they will be able to handle every situation and do all activities which they can’t do before going to the pitch. Kolb’s theory is helpful for this type of worker who maintains the medication. The workers use different ways of medication, and roughly all of them want to be unswervingly included when controlling medication. 
After that, I will select another type of learning method as a concrete experience because following this style, employees not only read and watch and also appropriately use what they have learned. Kolb’s theory starts with concrete knowledge. Its need when a person begins to learn a new subject or select a task for a company. Kolb’s theory helps to learn individually and effectively for organization and to do all these things appropriately.
 
[bookmark: _Toc100342166]3) Assessing and reflecting on own learning
From the module, I have been learning several aspects of UK employment legislation. I have also been taught about the personal and professional aspects and how to improve them to do well in my future career. How much I have learned and in what areas had to work on to improve myself will be assessed and reflected in this part of the report. By using an appropriate reflective model I will assess my learning from this module. 
By using Gibbs’ reflective cycle, I would assess and reflect on my learning throughout this module. 
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Gibbs’ reflective cycle
Gibbs’ cycle of reflective presentation of experiences is a famous model utilized by the writers while presenting any reflective writing, as cited by (Wildflower and Brennan, 2011). This is a six stage cyclical model which comprises the below elements, such as:
1. Description
2. Feelings
3. Evaluation
4. Analysis
5. Conclusion and 
6. Action plan
This six stage cyclical model was invented by Mr. Graham Gibbs in 1988, which was initially utilized to give a structure to the learning from the experiences. Following the six stages altogether step by step, one can find the goods and bads throughout the experiences they had from a particular program or module or event. Each stage is briefed below to assess the experiences i had and reflect my expriences to improve my performance in the future.
 
1. Description: The first stage of the Gibbs model enables the reflector to describe the learned experiences throughout the events. As a student as part of the assessments, I have been through several events and courses such as open-boo assessment, the demo and mock interviews, class lectures, and so on. I have learnedUK legislative aspects with sound knowledge and their impacts on the workplace and society. Besides, throughout the mock interview assessment, I have learned my strengths and my weak sides as well. The positive sides encourage me to do better and overcome my weaknesses to do better in the practical job sector. Moreover, the class lectures helped me to learn the theoretical aspects related to the module, and the book assessments helped me to learn on using the resources skilfully to complete each assessment properly. Mock interview evaluative remarks and the open book assessment results helped me to find out my strengths and weaknesses. 
2. Feelings: This portion of the reflective cycle represents the feelings that I had during and after each event. This also considers the thinking of the other people about me during and after my performance for each event such as mock interviews, class performances, and open book exams, (Helyer, Wall, Minton and Lund, 2019). From my point of view, I felt a little nervous during the interview session which suffered me in some cases as I mentioned earlier. Also, the evaluator thought of some good and negative things during the interview session. During the open book exams, I thought it would pretty easier for me to do well, but the application of the theories with practicalexamples was quite tactical and difficult to match. 
3. Evaluation: The things that went well during the mock interview were positive and helpful for me to do well in other parts of the event. I had good knowledge as a job seeker should have during an interview. Also, I was quite professional and accurate while presenting myself and confronting the askings during the interview. Some negative aspects were found during the mock interview assessment. I had some gaps in case of communication, the resume should be more professional with appropriate skills matched to the job, and I should have better presentation skills in a professional manner. 
4. Analysis: The things that went really well during each event have some reasons behind them. I did not bad in the mock interview as per my assessment though there might be needed improvements in some aspects. I had good preparation for the mock interview session. I prepared myself on my dress code, and resume preparation as much well as possible after consulting with others, the open book assessment went well also. And, case of the negative aspects related to the mock interview such as communication competency, average presentation skills, professionalism in job interview sessions caused due to lack of past experiences and practices. 
5. Conclusion: To improve the situations that I faced during each event such as a mock interview or open book assessment, I need to focus more on practice in particular areas. I need to practice individual presentation and professional communication to do well in the job interviews. I need to have enough preparation before each similar event to do better. 
6. Action plan: So, to do well next time in the same type of event, I need to be well prepared and need to set some targets for each case. To improve my presentation skill, I could practice at home or before friends which could improve my communication competency and proficiencies as well. Also, I need to always give priority to preparation which really improves one’s performance to face any event. 
[bookmark: _Toc100342167]Conclusion
Reflective writing helps someone to know his or her key competencies. Besides, the weak sides and the strengths are also traced out through reflective presentations. Through reflective theories, one can find ways to improve the key areas that need well prepared to enter the job market. Both personal and professional aspects are critically significant, and through reflection on own key competencies and experiences throughout some events and days, one can invest time and some practices to improve. 
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People motivated by Financial Reward
strive for the big pay-off that comes as the
fruit of their labor. They want to feel that
their salary and benefits equal the value of
the time and energy they invest in their
work. While this is a common motivator that
most people identify with (who wants to
work for peanuts?), these individuals place
more importance on remuneration than the
average worker. This is not to say they are
only after the big bucks; it's having the
money to afford a certain lifestyle that gives
them the drive to succeed. They are willing
to invest themselves, but will not do so
without significant pay-off. They don't
necessarily have to make an extremely
high salary in the short-term to feel happy,
especially when starting out, but they want
to see the long-term reward for the
personal investment they put into their
career.
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