Difficult Messages and Provocation
Death Messages:
As police officers, we are often faced with tasks that are emotional and have an impact on us as well as community members.
One of these tasks is to give someone a death message that their loved one has sadly died.
When we do this, do not beat about the bush, but speak in a calm but sympathetic manner to the person you are speaking to – remember, how would you like to be spoken to yourself in a situation like this?
The reaction of the person/s that you speak to can vary from screaming to crying, from silence to disbelief. There are many reactions, and it is important that you offer immediate support to them e.g. ‘is there anyone you would like me to call for you?’ this could be a friend or another relative.
Sometimes, the bereaved may want to have a religious figure attend their home – a Priest, Vicar, Rabbi or Imam. You can contact them on their behalf.
It is import to remain professional and offer what support you can at these sad times. 
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You may need to escort the person you are speaking to, to the mortuary in order that you can carry out an identification procedure with them. This is going to be extremely emotional, and remember to be professional, courteous and supportive to the bereaved.       


Provocation:
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Sometimes, people will be angry; something has gone wrong in their day, and upon turning up, we would be the first people they will verbally lash out at. 
Provocation occurs in many ways, in protests; arresting criminals; times of high stress in someone’s life or possible mental health issues. The list is endless. 
How we handle the situation is important!
[bookmark: _GoBack]We can match these people at their level, to which we ourselves could end up the aggressor; or we could try to calm them down before we take our positive action, which could be anything from words of advice to arresting them.
During your officer safety training (OST); you will learn varying levels of control and verbal communication skills, which will also develop as you progress in your career. 
Calming someone down in an integral part of policing and potentially help that person you are dealing with.  
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