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Chapter 3 
Research Method 
Introduction
Research is systematic research into a study of materials and sources which will establish facts and then be able to come to conclusions. This chapter will be discussing the research methods used to obtain more information on the question I have proposed ‘Are Police Officers adequality trained enough to answer mental health calls. For my research I will be completing a survey which will ask questions around the call’s police officers attend around mental health in policing. Once the survey is completed, I will then circulate it to police officers who are currently situated in response policing, this is because these police officers deal with mental health calls on a daily basis and other police officers in the force may not be suitable as they do not answer emergency calls.
Sampling
This survey will be sent out to police officers who are currently based in response policing. I have chosen this type of officer because response officers deal with emergency 999 calls on a daily basis and this is where a large majority of mental health calls come from. I do not believe it is applicable to send my survey to other departments in the police force as they do not respond to 999 emergency calls and therefore, I do not believe they will be able to give accurate answers in the survey. 
Research Approach 
My survey will consist of questions that are relatable to calls of mental health policing and the time it takes at these calls. I will be using both quantitative and qualitative questions in this survey in order to obtain the best results. A quantitative question is a general question where the person asking wants to obtain a numeric answer that will provide them with a result that they are then able to generate numeric data Bryman, A., (1984) .  A Qualitivae question explores a topic in depth and is an open-ended questions with the aim to understand the question through that persons observations Heyvaert, M ett all (2011). By asking both Quantitative and Qualitative questions I believe I will be able to obtain the best results for my survey as some questions I will need to ask quantitative questions as I will need to create bar charts to compare the results of the survey. I also need to ask Qualitative questions as for some questions I ask I will need police officer doing the survey to elaborate on their answer so I can understand more on how other officers feel about dealing with mental health calls in policing. 
Data Collection
I will be collecting my data from current police officers who are placed in response policing. Response police officers are best placed to collect this data from as they are the actual emergency responders to mental health calls and therefore it will be best evidence to get the information from these police officers. Once the information is collected from the police officers who have done the survey I will be placing the Quantitative questions into a bar chat to I can compare the answers other officers have given to me and also be able to get statistics from the survey. With the Qualitive answers I will not be able to place the answers into a bar chart due to them being open-ended questions, but these questions will be taken into consideration and still compared to what all other officers have answered with. 
Limitations 
Due to the time constraints of this dissertation, I will not be able to have the survey circulated for a large amount of time so there is a limit to who is able to answer the questions. Another limitation is that at the moment there is shortage on police response officers so the amount of people I can ask to complete this survey is limited due to the shortage of response police officers. I do not believe I can ask previous response police officers as mental health calls in police has changed considerably in the past few years so it would not be best placed evidence and that is why there is limitations to who I can ask. Due to the low numbers of current police officers if not enough officers answer the survey I will then re-circulate the survey again in case anyone has missed the survey to answer it.
Reliability and validity 
To answer this survey police officers would have gone through a vigorous process in being able to be a police officer in the first instance and then also experienced in answering mental health calls so the answers provided will be valid and relevant to the survey that I have produced.
Ethical Consideration 
The answers of my survey will be answered by police officers as my question is surrounding mental health calls in response policing. I will not consider anonymous answers as I will need to know if the person answered the question is a warranted police officer otherwise the answers provided will not be applicable to the survey, with this I will request a collar number to confirm they are a warranted officer. At the bottom of the survey, I will also ask at the bottom of the survey if any officers have experienced issues with mental health calls and it has affected them, I will let them know of support routes for police officers where they can express their concerns and receive help if they need to. 
Conclusion 
When I have completed this survey, I will ask family members to take part in this survey without submitting answers to get a second opinion if the questions I have posted on the survey will make sense. Once I have done this, I will then ask a warranted police officer to take the survey without submitting it to make sure the questions I have asked are relevant to mental health in policing and also the questions make sense in the policing environment. 
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