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The research conducted throughout this piece will evaluate the effectiveness of the approaches carried out by the public service in response to a terrorist attack. The historical context of terrorism attacks will be researched, allowing the evolution of public service tactics to be discussed. Case studies such as ‘The 7/7 bombings’ and ‘The Manchester Arena bombing’ will support successful and less successful approaches used. Any challenges that the public service are faced with when dealing with terrorist attacks will be taken into consideration when establishing any improvements and innovations that could improve the efficiency of the public service and ensure the safety of those affected by these attacks.

When responding to an issue as extreme as a terrorist attack, it is crucial that the public service are efficient in order to assist those affected appropriately. The public service stands as a duty that is organised by the official government with the main aim of assisting society (Collins Dictionary, 2019). When focusing on the response to terrorism attacks, emergency services, healthcare, and security are crucial in being effective to ensure the safety of society (Smith, 2023). Although the definition of the term ‘terrorist attack’ is controversial within society, it is most commonly described as acts of violence carried out by a person or group of people to instil fear in the population and bring about a specific objective such as political change (Jenkins, 2024). The threat of a terrorist attack across the United Kingdom stands as ‘substantial’ since February 2022, this meaning that a terrorist attack is likely. This level has been detected by the Joint Terrorism Analysis Centre using 
factors such as available intelligence and timescale (MI5.GOV.UK, 2022). With threat levels remaining at ‘substantial’ for over two years, it is crucial that the public services’ response to terrorism is effective as this is crucial in ensuring and maintaining public safety. 

When researching previous terrorist attacks in the UK the Manchester Arena bombing left over 700 people injured and took the lives of 22 others. The attack was carried out by suicide bomber Salman Abedi following an Ariana Grande concert in 2018. Following this, the police service launched an investigation using all possible resources, in order to respond as effectively as possible. Mr Hopkins, Greater Manchester’s chief constable stated that there were 200 officers present most days responding to the case (BBC news, 2018). The initial response to the attack was immediate with Greater Manchester Police declaring the attack as a ‘major incident’ within the first hour and surrounding the area with armed police as well as British military personnel (Local Government Association, 2018). Declaring the attack as a ‘major incident’ alerts other authorities that several emergency response agencies are required and informes them that the effects and consequences of the event are serious and involves harm and risk to human life (College of Policing, 2018). This attack also highlighted the affects that these events have personally on police officers, following the Manchester Arena Bombing, Hopkins stated that 1,000 officers were required to partake in the forces welfare programme after being badly affected by the results of this incident (BBC news, 2018). This programme can include counselling, therapy, or neuro-linguistic programming in order to support officers in dealing with trauma from witnessing death on such a large scale (Avon and Somerset Police Federation, 2019) . Neuro – linguistic programming works by assisting individuals in organising their thinking and feelings in order to deal with negative circumstances more effectively. It has been most effective in reducing anxiety and stress, therefore allowing police officers to approach events such as terrorist attacks with a more organised and systematic mindset (Kotera, 2019). Although this therapy is effective in altering police officers approach to distressing events, results can range from months to years before being effective, therefore these events can continue to effect police officers and prevent them from responding in an effective manner (Trifocus fitness academy, no date).

The fast growing adaptations in technology allow the response to terrorism attacks in the UK to remain up to date and effective. Although traditional law enforcement methods such as crisis response plans and specialised units remain effective in responding to terrorist attacks (Government Communication service, 2022), advanced technology allows the police service to access a ray of devices such as latent fingerprint technology (Tsolova, 2022). This process is effective in aiding police investigation when responding to terrorism, as it allows unrecognisable fingerprints to be uncovered, using traces of oil, or sweat from the skin on a hard surface (Ploughshare, 2024).

When establishing a criteria for evaluating the effectiveness in responding to a terrorist attack there are several key areas to consider. A significant area within the immediate response to an attack is the timeliness, this looks at how promptly the police service arrive at the affected area, as well as alternative public agencies(Pence, 2017). This can also include how quickly alternative actions are taken, such as declaring the attack as a ‘major incident’,  as previously mentioned above. Taking action as soon as possible allows those affected to be treated accordingly and most effectively, as services such as the NHS are notified and made aware that their assistance is required on a large scale (College of Policing, 2021). This also ties in with how effective the coordination between the public services is, such as appropriate resource allocation, and communication regarding patients that require extra assistance due to extensive injuries, disabilities, or age. This can also be known as a multi-agency approach. This involves the police working with alternative partners such as government agencies or businesses and community organisations, ensuring that the response to terrorism is seamless and effective (College of Policing, 2023). For example, this includes the police service working with a large amount of NHS staff to assist as many patients as possible following the attack, it can also apply to working with local businesses such as hotels to ensure that those affected are able to remain in a safe, controlled, and comfortable environment (Local Government Association, 2018). Research conducted has proven multi-agency working to be effective in tackling and responding to crime such as terrorism. As well as this it also builds skills for the public service such as leadership, data sharing and communication which in turn allow agencies to be more equipped in responding to these events (HM inspectorate of Probation, 2023).

The ‘7/7 bombings’ continue to hold historic significance over the UK since the attack in 2005. On the morning of July 7th, 2005, four suicide bombers launched a terrorist attack on London’s transport system including the London Underground and a bus service. The attack started at approximately 8:50am and ended at 9:47am on a bus near Tavistock square. This took the lives of 52 commuters and injured over 770 others (London Assembly, 2006). The initial response to this attack showed both positives and negatives in the strategies carried out by the public services. The coordination between the British transport police, alternative London police services and many other agencies was extremely effective, this was due to highly trained staff creating detailed plans ahead of time and ensuring that all relevant agencies were equipped to deal with such an event (Royal United Services Institute, 2007). A section of these plans included improving and increasing CCTV coverage, particularly since the attacks carried out by the IRA in the 1990s. Since the year of 2000 the number of CCTV cameras doubled throughout the city of London allowing further areas to be closely monitored with hopes of capturing any suspicious behaviour in advance and preparing all agencies (British Transport Police, 2005). The response to the 7/7 bombings from a business perspective is significantly notable, on the morning of the 8th of July 2005, the London transport service functioned as close to normal as possible. After suffering three attacks, 80% of trains continued to run on the London Underground not even twenty four hours later. This response actively demonstrates strength and resilience towards terrorism and successfully creates a foundation for trust between society and the public service (Royal United Institute, 2007). This response from the public service is both effective in assisting those injured or in danger and maintaining the functioning of the London transport system. An issue that was raised within the response to this attack was the communication between the various agencies. The Met, the City of London and the British Transport Police all worked in coordination responding to this attack and assisting those affected (British Transport Police, 2005). Although each individual agency was prepared and had revised detailed plans, a significant obstacle arose when the City of London Police was unable to communicate with the officers working underground, mainly due to them using mobile phones as their form of communication. As a result of this, the flow of communication was hindered, and the multi-agency approach could not function at maximum effectiveness (Strom & Eyerman, 2005). The 7/7 bombings highlighted that deriving plans for the public service to follow allows the coordination between all agencies to run effectively and ensures that assisting those affected remains a priority (Royal United Institute, 2007).

Evaluating and identifying any improvements and innovations that could be made by the public service ensures that the methods used are remaining effective and up to date. Regular advanced training for public service staff will continue to improve the response of agencies, as well as ensure they are prepared for unpredictable circumstances (Police Legal Sciences, 2022). The case study above demonstrated how prepared planning can increase the coordination between multi-agency working, therefore including simulations and demonstrations for a contrast of scenarios will expand the knowledge of staff and ensure they are prepared. Within these methods of training, skills such as de-escalation and appropriate communication should be revised, this will assure that those affected are made to feel comfortable and in a controlled environment (College of Policing, 2021). As well as regular training, maintaining community engagement and upkeeping public awareness is crucial. This assists with gathering intelligence for the public service and ensuring that any suspicious activity is reported effectively and can therefore be dealt with promptly and appropriately (University of Manchester, 2005). The Met police has also released useful information that helps society understand what unusual behaviour is and how to spot it. For example, people who are extremely conscious of the staff and deliveries entering a building and making notes of these details. As well as remaining near the premises for a prolonged period of time with no apparent reason, in order to ensure public safety, this behaviour has been advised to be reported to a member of staff. Releasing these guides regularly is beneficial in keeping society engaged and aware of terrorism (Metropolitan Police, 2024).

Studies have shown that the UK public service is effectively responding to terrorist attacks. The staff is prompt in their initial response to such events to save lives. Moreover, effective coordination ensures that the multi-agency approach works at maximum efficiency. The case studies used to support this fact highlight the importance of extensive training for emergency response staff to deal with unforeseen circumstances such as communication issues with underground staff. With the terrorist threat remaining 'substantial' for over two years, it is crucial that the public service continues to revise detailed plans to ensure their preparedness. It is equally important that society is aware of the threats and behaviour to be reported. Effective reporting leads to an effective response, ensuring the safety of those in the surrounding areas.
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