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Task 4

Safeguarding in an area which is not your main area of work

Guidance: 
Social Care Wales require newly qualified social workers to provide evidence of their understanding of safeguarding work with adults and children. The assignment below will enable you to demonstrate this. N.B. if your usual area of work is with children please write about adult safeguarding. If you usually work with adults, then write about child safeguarding.  Ensure you meet the learning out comes for this task (see appendix 5 of the handbook).

	Question a:
In an area that is not your main focus of work (see guidance above), explain the relevant legislation, and the national, local and organisational policies and procedures for safeguarding. 

An adult at risk is defined under the Social Services and Well-being (Wales) Act 2014 (“SSWBA 2014”) as a person aged 18 and over who is:
a) is experiencing or is at risk of abuse or neglect;
b) has needs for care and support (whether or not the local authority is meeting those needs); and
c) as a result of those needs is unable to protect themselves against the abuse or neglect, or the risk of it.
The Local Authority has a duty under s126 of the SSWBA 2014 to make enquiries regarding the information shared, make a decision on whether any action is needed to safeguard the adult at the centre of the enquiry. Following receipt of a safeguarding concern, the Local Authority must consider whether the adult meets the definition of an adult at risk under s126 of the SSWBA 2014 and whether enquiries are required. Those enquiries may involve gathering information from partner agencies, speaking with the adult, assessing immediate risk and determining what action is necessary to safeguard them. Outcomes may include the provision of care and support, risk management planning, referrals to other agencies, or no further safeguarding action where the threshold is not met.

Adult safeguarding in Wales is overseen by national and regional boards and organisationally specific polices and procedures. The idea being that safeguarding is consistent across the country. The Wales Safeguarding Procedures share guidance on how to recognise, report, and deal with an adult at risk of neglect or abuse. Regional Safeguarding Boards have oversight on partner agencies, such as police and health, who work with the Local Authority to safeguard adults. The regional boards put into practice safeguarding procedures, bring together multi-agency partners to effectively safeguard, and monitor the safeguarding responses from agencies within the region. At a Local Authority level, procedures are in place to dictate how information is reported, how information is shared (this is also governed by the Data Protection Act 2018 nationally), and what decisions within the legislative framework are taken with respect to the concerns. A strong theme across all levels is the need for multi-agency working and responses that promote the individuals wellbeing, their protection, and their dignity.

With adults there are factors they may increase their vulnerability to abuse or neglect and their ability to protect themselves, such as physical or cognitive disabilities, dementia, mental illness, substance use, their relationships with others, amongst other things. There are several types of abuse and neglect, such as physical, sexual, financial, emotional abuse, as well as self-neglect. Abuse or neglect indicators will vary depending on the individual and their context. Physical abuse may look like inconsistent explanations of injuries, emotional abuse may present as changes in emotional presentation or erratic behaviours, neglect may be indicated by poor personal hygiene or deteriorating home conditions and unmet home conditions. Those indicators would then need curiosity and enquiry in order to better understand them.

The autonomy of the individual is an overarching feature of safeguarding adults, and this is captured by the Making Safeguarding Personal guidance that prioritises working collaboratively with the service user to achieve what they wish to achieve. This could be maintaining relationships, accessing support, prioritising their independence etc. Complicating this is when these priorities conflict with safeguarding.
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	Question b:
Reflect on the difference between safeguarding in adults’ and children’s work


In Children’s Services, the child or family’s preferred outcome is important, but it does not override the safeguarding duties in the Children Act 1989 which were further developed in later legislation and case law. For example, though a young child may wish to remain with their family, if the risks are significant enough the Local Authority may need to take legal action to separate the child from the family whilst support is put in place to reduce the risks. Whereas in adults safeguarding, the tolerance for risk is higher; especially when the adult understands the risks and has capacity (Mental Capacity Act 2005) but prioritises exposing themselves to the risk. 

A person under the age of 18 may be determined Gillick competent (Gillick v West Norfolk and Wisbech Area Health Authority, 1985) and assessed in accordance with Fraser Guidelines to make and can take informed decisions regarding their health, but if serious abuse occurred at home their understanding of the risk and desired outcome may not change the safeguarding response. Whereas an adult may make informed decisions with an understanding of the risk and their decision, as an adult with capacity, carries more legal weight. For example, an adult parent may wish to continue a relationship with a financially abusive child. The response from the Local Authority would seek to understand the adult’s desired outcome and support them to manage the risks.  Where the adult has capacity to make the relevant decision, weight must be given to their autonomy and right to make decisions that professionals may consider not in their best interests.  This highlights that safeguarding does not necessarily mean removing all risk. Instead, adult safeguarding can require professionals to balance protection from harm against autonomy, capacity and the individual's preferred outcomes. Therefore, with adults’ safeguarding, it’s about what the adult’s desired outcome is and how we can support to manage the risk. With children’s safeguarding, to a certain extent, it can be about removing the risk in conflict with the child’s wishes. 

I suspect this significant and foundational difference would be difficult to navigate at first, were I to move into adult’s work. I approach risk and safeguarding from a protective lens, having work in children’s safeguarding. Adult’s safeguarding would require me to think differently about the risk, requiring a greater tolerance of risk and an understanding that unwanted intervention may undermine the adult’s autonomy. 
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