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PERSONAL PROFILE
Practical and solution-focused individual working towards a career as an Occupational Therapist, with a genuine interest in helping people regain independence and confidence in everyday tasks. Currently completing a Level 4 Diploma in Health and Social Care, building a strong understanding of how physical, emotional and environmental factors affect a person's ability to carry out daily activities. Brings first-hand experience supporting a child with additional needs to develop everyday skills, along with a background in structured, procedure-driven roles and problem-solving under pressure. Motivated to combine practical thinking with a person-centred approach to help individuals overcome barriers and achieve meaningful goals.
KEY SKILLS	
	•  Practical problem-solving
•  Understanding of daily living needs
•  Goal-setting and motivation
	• Sound judgement and decision-making
•  Clear explanation of instructions



WORK EXPERIENCE
Special Needs Support (Family Setting)	2018 
• Helped a child with special needs build practical everyday skills through structured, repeated activities
• Broke tasks down into manageable steps to support learning and build confidence gradually
Telephone Operator	2016
• Assessed each caller's needs quickly and directed them to the most appropriate support or information
• Explained processes and instructions clearly to ensure callers understood next steps
VOLUNTARY EXPERIENCE
Volunteer  	
• Assisted participants recovering from illness or injury to take part in guided physical activities
• Supported individuals in practising everyday movements and tasks in a safe, encouraging setting
EDUCATION
Level 4 Diploma in Health and Social Care	In Progress
University of Wales, Birmingham
ACHIEVEMENTS
• Developed strong problem-solving skills through practical, fast-paced roles
• Recognised for a calm, methodical approach when supporting others to complete tasks
HOBBIES AND INTERESTS
Outside of work I enjoy building and fixing things around the house, cycling and playing football with friends. I also enjoy learning about how the body moves and recovers, which feeds directly into my interest in occupational therapy.
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Task 2: Personal Statement 
My ambition is to become an Occupational Therapist since I wish to assist individuals in gaining increased independence through interventions that will lead to an improved quality of life. It is my belief that occupational therapy does not just involve working with patients towards recovery from their illnesses or injuries but also assisting them in engaging in occupations that hold value for them. My passion to make positive contributions to the healthcare sector led me to acquire the necessary competencies.
I am currently enrolled in a Level 4 Diploma course in Health and Social Care, through which my knowledge about holistic care, safeguarding, communication, equality, diversity, and person-centred practice has been enhanced. My studies have given me an insight into how physical health, psychological well-being, and environment affect a person's performance in their everyday occupation. I know that any good occupational therapy needs to work hand in hand with people from the service user's family as well as other professionals (Royal College of Occupational Therapists, 2021).
The practical experience gained has only furthered my devotion to the field. Assisting children with disabilities has taught me the importance of patience, consistence, and tailoring activities for the ability level of individuals. Through the task simplification process, I learned that even small accomplishments make a huge difference in gaining self-confidence and self-sufficiency. My practical experience has only helped me develop my interpersonal and problem-solving skills even further.
Furthermore, the position of telephone operator I held previously enabled me to apply my skills of handling stressful situations, making sound judgments and communicating effectively. In order to listen attentively, understand the need of an individual and provide the necessary assistance, attention to detail, empathy and sound judgment were needed. These skills are directly applicable to occupational therapy as well.
My attributes fit perfectly in this profession. This is because I am organized, reliable and have the motivation to keep learning. It is fun for me to work through real-world problems and find out the best way to solve them for the benefit of people’s daily activities. Also, I appreciate teamwork and know the significance of respecting the skills of other professionals while making sure that the objectives of the individual are the top priority. Research show that person-centered occupational therapy helps with participation, well-being and satisfaction of people (Hammell, 2022).
Looking ahead, my intention is to further develope my clinical knowledge, evidence-based practice, and professional self-confidence through education and experience. My intention is to uphold ethical standards, reflect on my practice, and take advantage of lifelong learning opportunities. My future aspirations include becoming a caring Occupational Therapist who helps people break down barriers, enhance their independence, and engage in meaningful activities.
Task 3a: SWOT Analysis 	
Strengths
My key strength is being able to carry out analysis of practical scenarios and come up with realistic solutions that foster independence. Caring for a child who has some challenges has helped me learn how to modify tasks and participate while being patient despite slow results. Through this practice, I have acquired good communication, observational, and problem-solving skills that are very important for carrying out assessments of occupational performance and intervention. Studying Health and Social Care has enabled me to develop knowledge about person-centered practice, safeguarding, and multidisciplinary practice which are core components of occupational therapy practice (Royal College of Occupational Therapists, 2021).
Weaknesses	
While I have had experience helping people in informal situations, I do not have practical experience working in a clinical occupational therapy setting. This implies that I have to gain more experience in carrying out formal assessments, recording clinical information, and using occupational therapy models. I have to be familiar with the equipment used for assisting independent living.
Opportunities
The next two years offer me excellent chances of enhancing my professional capability. Achieving my Level 4 credential, gaining voluntary work in the field of either rehabilitation or community services or attending occupational therapy training workshops will help increase my practical knowledge base. Improvements in technology-based healthcare and rehabilitation interventions will also offer excellent chances of developing skills that will enhance my assessment and intervention planning abilities (World Federation of Occupational Therapists, 2022).
Threats
There can be competition for placements and jobs in this area, which will make progress in this career field difficult. Combining studies with practical work experience may limit learning opportunities. Finally, as medicine and health care constantly evolve, continuous learning and development are necessary in order to stay competitive (NHS England, 2023).
Task 3b: Personal Development Plan (PDP)
To prepare for a career as an Occupational Therapist, I have identified three priority areas for development. This plan outlines the specific actions I will take over the next two years and how I will evaluate my progress to ensure continuous professional growth.
	Development Area
	Target Goal
	Development Activities (2026–2028)
	How I Will Review Progress

	Clinical Communication
	Improve confidence when communicating with service users who have different communication needs.
	Complete communication workshops, practise active listening during voluntary work and seek feedback from supervisors after interactions.
	Maintain a reflective journal and compare feedback every three months to identify improvements.

	Occupational Therapy Knowledge
	Strengthen understanding of occupational therapy assessments, rehabilitation approaches and assistive equipment.
	Read current occupational therapy literature, attend webinars and observe practice during voluntary or placement opportunities.
	Complete quarterly self-assessments and discuss progress with tutors to identify further learning needs.

	Professional Experience
	Build practical experience working with individuals requiring support to achieve independence.
	Volunteer within community rehabilitation, disability support or care services and participate in person-centred activities.
	Record voluntary hours, collect mentor feedback and review achievements against personal objectives every six months.


This is the Personal Development Plan, which will help me reach the career goal. It will be possible for me to reflect on my achievements, get feedback, and learn throughout the process in order to be able to evaluate how well I am progressing and in what areas I should work further. Every six months, reviewing this Personal Development Plan will enable me to ensure that my goals are realistic and measurable.
Task 4: Critical Reflection Using Gibbs’ Reflective Cycle 
[image: Gibbs' Reflective Cycle - Paving the Way]
                                                              (Atkinson, 2022)
Description	
My LCHS4009 Component 1 assessment entailed delivering a presentation on “Communication: Building Therapeutic Relationships in Health and Social Care Practice.” I talked about the significance of therapeutic communication in fostering trust in order to achieve person-centered care. Verbal and non-verbal communication, active listening and empathy were the concepts explained prior to using them in a scenario where a care worker assists a service user with hearing impairment in a day care center. In addition, I talked about the advantages and disadvantages of good communication in health and social care. The feedback I received from the lecturer was that the presentation was organized and relevant to the subject matter, and showed that I had good knowledge of the subject but need to be more confident in presenting in the future.
Feelings	
Before delivering the presentation, I felt ready since I had done enough research and had practised using the slides a number of times. However, as soon as I started speaking to the class, I felt nervous. At the introduction stage, I concentrated much on the information and forgot about natural speech, and it made me feel less confident. When I moved on to the practical part with the case study, I felt comfortable since I was knowledgeable about the topic and knew how to explain the importance of good communication for better healthcare.
Evaluation
Overall, I would say that the presentation was successful because there was a logical structure and there was a connection between theory and a practical health and social care case study. Indeed, the practical case illustrated well how the skills of communication such as active listening, eye contact, and adaptation of the language can increase the involvement of the service user. The positive remarks made by the lecturer proved that my content was relevant and prepared properly. Nevertheless, my confidence during the presentation was less developed than expected. At first, my voice was lower, sometimes I used my notes, and my eye contact was inconsistent. However, even though these factors did not affect the quality of the content, it had an effect on the effectiveness of my presentation. (Foronda, Fernandez-Burgos and Nadeau, 2023).
Analysis
From the experience, it has become apparent to me that having knowledge about the subject area only is not enough for delivering an effective presentation. Being confident is one of the key communication skills because it enables the audience to understand information better and helps form a professional image. Recalling the experience, I realized that I had been investing most of my preparation time in studying the information rather than practicing the presentation itself. Thanks to the feedback from my lecturer, I have understood that I could enhance future presentations by improving my confidence without changing the content itself significantly. Reflective practice involves evaluation of experience, identification of the learning needs, and improving performance, and it is crucial for professional development (Bulman and Schutz, 2023).
Conclusion
Overall, this presentation provided me with an excellent learning experience. I was able to illustrate effectively the need for therapeutic communication and show how communication skills facilitate person-centred practice using a good example. The appreciation received made me realize that I have successfully achieved the learning objectives and understood the subject matter well. On the other hand, I realized that by building my confidence, I would be able to enhance my presentations and communication in the future.
Action Plan
To improve my future presentations, I will practice speaking out loud more often and try not to depend on writing notes too much. I will conduct rehearsals in front of friends or relatives, and I will ask them to give me their feedback on my confidence level, voice projection, and eye contact. I will also record my presentations to assess my body language and know which areas need improvements. Before presentations, I will take deep breaths to control my nervousness and remember that I am well-prepared for the presentation. After each presentation, I will do self-reflection and think about the feedback provided by my lecturers so that I can assess my progress. This is crucial for me as a health and social care practitioner (NHS England, 2023).
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