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[bookmark: _Toc213866808]Introduction
For​‍​‌‍​‍‌​‍​‌‍​‍‌ this portfolio, I have chosen to present the role of a Healthcare Assistant (HCA) in a health and social care environment. Healthcare Assistants are the ones who perform their duties under the guidance of registered practitioners. They also, support patients or service users in carrying out basic care activities like personal hygiene and dressing, and can be responsible for taking simple observations, meal support and, making sure comfort and safety are maintained. I picked this position because it resonates with my career aspiration of being a source of help to the most vulnerable people, and particularly those with learning disabilities or autism, and by that, I would become a valuable contributor to safe, person-centred care.
Considering that I am presently a healthcare assistant/support worker, the HCA role is a step that naturally follows: it would give me the opportunity to further hone my clinical-support, communication, infection-prevention, and control skills besides building a foundation for future upward moves to the Nursing Associate or Registered Nurse positions. Hence, the job is in line not only with my short-term employment goals (good practice as a support worker) but also with my longer-term aspirations (career growth and more significant roles in health and social ​‍​‌‍​‍‌​‍​‌‍​‍‌care).
[bookmark: _Toc213866809]Key Skills Required
· Communication​‍​‌‍​‍‌​‍​‌‍​‍‌ (verbal and written):Interact in a clear manner with patients, their families, and colleagues. When necessary provide an explanation of the care in a calm manner. Listening actively, using simple and compassionate words. 
· Empathy and Compassion: Recognize the emotional and physical needs. Providing reassurance and giving back the person's dignity. Changing the way of coming for individuals with learning disabilities or autism. Establishing trust and encouraging health.
· Teamwork and Collaboration: Collaborate with nurses and carers. Be present at the handover meetings. Share the information. Also, being very respectful of the knowledge and skills of others in order to be able to provide care that is coordinated and at a high level.
· Time Management and Flexibility: If necessary you can reschedule non-urgent tasks to make time for the most important ones. Also, you can change your plans and still keep the standard of the work and the speed at which you work.
· Infection Prevention & Control: Adhering to the hygiene standards, wearing PPE, cleaning the equipment, and being safety-compliant are some of the ways to prevent ​‍​‌‍​‍‌​‍​‌‍​‍‌infection.
[bookmark: _Toc213866810]Skill Gaps and Development Plan
	Development Area
	Goal
	Action Steps
	Resources Needed
	Timeframe
	Success Indicator

	Leadership & Initiative
	Lead a small care-team task/project
	Attend leadership workshop; volunteer to lead a shift task
	Workshop access; mentor support
	3–6 months
	Successfully lead project and obtain feedback

	Digital Record-Keeping
	Competent in EHR usage and documentation
	Complete online course; practice in workplace EHR
	Access to EHR; e-learning module
	6–8 months
	Documentation error rate < 2%

	Conflict Resolution
	De-escalate behavioural/communication issues
	Attend training; role-play scenarios; apply techniques live
	Training session; peer-feedback
	4–6 months
	Reduction in incidents/positive feedback



[bookmark: _Toc213866811]Interview Preparation
Question​‍​‌‍​‍‌​‍​‌‍​‍‌ 1: “Could you give an instance of how you managed a difficult situation with a patient or service user? Also, what insight did you gain from that?”

Model Answer: I, as a support worker, met a service user with autism who became very upset when I was providing personal care. I took it upon myself to maintain my composure and use simple direct language to make the user understand each step. I also, gave him a thing he likes (a fidget toy) to distract him, and changed the environment (lowering noises, cutting down on the interruptions) until the user was quiet.
Question 2: “How do you organise your work in the period of an hour of a busy shift when you are requested to do several things at the same time?”
Model Answer: I start with a rapid evaluation of all the tasks that need to be done—due observations, meal times, personal-care needs, cleaning/disinfection requirements, documentation and any urgent calls. After that, I visualise tasks according to their urgency (for example, a service user that needs help with eating) and safety impact (for example, infection-risk equipment cleaning).
Question 3: “Why do you want to become a Healthcare Assistant, and how does this role fit with your career goals?”
Model Answer: I really love to help people that have intellectual disabilities and are also autistic. The HCA role gives me the chance to be at the centre of the care, I can be of direct help to the patients’ wellbeing, and I can also work with a multidisciplinary health team.
[bookmark: _Toc213866812]Summary
The Personal Development Plan reflected here is my ambition to be a better Healthcare Assistant and move easily to higher positions in the future. I see myself not only enabling me successful practice in the HCA role but also as a continuous professional development mover when I invest in strengthening my basic skills of communication, empathy, teamwork, time-management and infection prevention through leadership, digital competence and conflict resolution. This modus operandi is an embodiment of lifelong learning: it also facilitates regular reflection, goal-setting, targeted action and resource utilisation which in turn will enable me to grow my capabilities, improve care outcomes and stay responsive to evolving healthcare ​‍​‌‍​‍‌​‍​‌‍​‍‌demands.

