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Introduction
Mrs Thompson, an 84-year-old woman, is recovering from pneumonia. She lives alone in sheltered housing and received domiciliary care twice a day. Her ability to remember her medication is affected by her mild dementia, which also contributed to recent incidents like missed doses which lead to increased confusion, and being found outdoors without proper clothing during cold weather. These events show the importance of giving safe, person-centred care via proper communication, accurate admin, and teamwork between health and social care professionals. As the population of the aging increases, coordinated care for the elderly with complicated physical and cognitive needs has become a vital part of the health and social care practice. Understanding the importance of effective communication with Mrs Thompson and her relatives, the role of good administrative practice and record keeping in maintaining safe care, is needed to understand the best way to help promote positive outcomes and safeguard her wellbeing.
Importance of Effective Communication 
Proper communication is vital for any the care of any client, especially ones with conditions like dementia (NICE, 2018). Because Mrs Thomas was recently hospitalised and been diagnosed with mild depression, it is imperative her health and general wellbeing is being taken care of. Due to her diagnosis, she has shown difficulties in remembering to take her medication as prescribes, often becoming confused and forgetful. Therefore, proper communication to Mrs Thompson, her family, and to the care workers is necessary to fully understand her condition and deliver care accordingly (Health and Care Professions Council (HCPC), 2024).
When attempting to communicate with Mrs Thompson, its important to take her cognitive skills into account and understand how her dementia has affected her mentally, utilising strategies like avoiding complex language, giving sufficient time to respond to questions  or understand health information (Alzheimer's Society, 2023).. Active listening strategies are also useful in understanding of the patients concerns as well as making sure she feels safe and respected in the care given to her. Furthermore, checking for understanding is required to ensure she understands the information she’s given and reduce the likelihood of misunderstandings regarding her health and what’s needed to provide effective care.
On top of facilitating effective communication between the care workers and the client, its also important to talk to the family of the patient. They may be able to give information on any changes in her behaviour or condition (NICE, 2018). It’s extremely important to remember the client is still the most important and that their rights to privacy and autonomy are respected in accordance with the principles of the Mental Capacity Act 2005, where applicable (Department for Constitutional Affairs, 2007). 
The Equality Act of 2010 relates to the communication strategies that are to be used with Mrs. Thompson in that her dementia may be considered a disability under the Act (Equality Act, 2010). The Act aims to prevent discrimination against those with disabilities. Furthermore, it requires certain adjustments to be made in the provision of services to those with disabilities in order to ensure that they can access such services equally to non-disabled individuals. For instance, adjustments to the communication process will ensure that Mrs. Thompson feels as though she is treated with dignity and fairness in relation to her care (Equality Act, 2010)..
One model of communication that can be applied to the care of Mrs Thompson is the transactional model of communication. This model shows that communication occurs between two individuals (a sender and a receiver), with the potential for responses, feedback, and barriers between those two individuals. By encouraging Mrs Thompson to indicate her understanding of the conversations with her care providers, any barriers can be removed, and communication between those two parties can be ensured to be effective. Thus, effective communication will not only lead to better relationships between healthcare providers and patients, but also ensure that the individual’s needs are appropriately recognised (Arnold and Boggs, 2020).

Importance of Proper Administrative Procedures
When it comes to delivering health and social care services, good administrative skills are essential. The majority of admin tasks connected to health and social care work to make sure the client is cared for continuously and that the choices made by professionals are well informed. In Mrs Thompsons case, the documentation of information like, when she was discharged from the hospital, how she lives alone, how she suffers from mild dementia, and how she’s missed medication and wandered outside whilst insufficiently dressed would allow workers to monitor her and provide necessary care that prioritises her wellbeing (NICE, 2018).
Record keeping is an essential part of the care that is provided to patients by health and social care professionals. The records that are kept for patients should always be accurate and up to date, and should be completed as soon as possible after the incident in question has occurred (Nursing and Midwifery Council (NMC), 2018). For instance, the incident of Mrs Thompson taking her medication incorrectly can be documented in her MAR. Additionally, the record of her wandering outside without the appropriate clothing can be logged in the organization’s incident report form. By maintaining accurate records of the care that is provided to patients, health and social care professionals are able to have an accurate account of the care that they have provided, and to recognize areas of increased need for such care.
On top of this, the review request for Mrs Thompsons medication was made because of the missed accuracy of the administrative records. If professionals had access to accurate patient records, there’d be an improvement in the communication amongst the workers like the GP, pharmacist, nurse, and others in charge of her care (Care Quality Commission, 2024).
The data that is recorded regarding Mrs Thompson’s health and medical issues is essential to be kept confidentially. Such information can only be accessed by those in need to know the information about her health, as required by the Data Protection Act 2018 and the UK General Data Protection Regulation (UK GDPR). These acts state that personal information must be processed in a way that ensures that any confidential information is only passed to those who require access to it (Data Protection Act, 2018). Such information will be recorded within a secure database and only be passed to those who are involved in the care of Mrs Thompson.
The Care Act 2014 further emphasizes the importance of accurate record keeping. Mrs. Thompson’s confusion and leaving the home in the cold weather indicate the need for further assessments and safeguards for her. These records will form the necessary evidence for the local council and the care professionals involved to ensure accountability. Thus, good administrative skills are required to provide effective care to these clients.

Collaborative Working Within Mrs Thompsons Care
Within the care sector, collaborative working between the professionals is essential to providing the most effective care to the individuals who are being cared for. In Mrs Thompsons case, there are many professionals who will need to contribute to the care she receives. For instance, her GP will be responsible for reviewing her medications and general health, a community nurse will assess how she recovered from pneumonia, a domiciliary care worker will help with medication and observe her behaviour, and social workers and the local authority will issue safeguarding assessments to see if she needs further care (Care Act, 2014; NICE, 2018).
There are several approaches to effective collaboration within the multidisciplinary team. Multidisciplinary team (MDT) meetings can be held to discuss Mrs Thompson’s progress and to create care plans for her. All professionals can also work to ensure that the records of Mrs Thompson’s care are up to date and readily accessible to those involved in her care. Finally, the various professionals can work to ensure that there is open communication and collaboration within the team. However, multi-agency working can be affected by issues such as poor communication between team members, different roles of the professionals within the team, and concerns regarding confidentiality of patient information. These issues can be addressed through improved communication between all professionals within the care team, improved information sharing systems that comply with the Data Protection Act 2018, and a commitment to providing Mrs Thompson with care that is centered around her individual needs. Through working in these teams and addressing the challenges associated with teaming, the professionals will be able to provide Mrs Thompson with the safest, most independent, and most effective care possible.

Conclusion
In order to effectively provide care for Mrs Thompson it is essential that all involved in her care have good communication with one another, undertake appropriate administrative practice and work collaboratively with others involved in her care. By adapting the communication with Mrs Thompson to meet her individual needs and involving her family in the care in an appropriate manner, the care for Mrs Thompson can be further improved. Additionally, appropriate record keeping and administrative skills are also required to provide for Mrs Thompson’s care, to make appropriate decisions regarding her care, and to comply with legislation regarding her care. Finally, collaboration between the GP, the community nurse, the domiciliary care workers, the social workers, and others involved in Mrs Thompson’s care will ensure that the care that is provided to her is coordinated and effective. Through working together in an appropriate manner, Mrs Thompson stand to gain improvements in her safety, her wellbeing, the quality of her life, and the likelihood of any future incidents in her care.
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