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How is the workbook assessed?
 
Advice and support about the completion of this workbook is available to you. Please contact Kelly Andrews direct using k.andrews@uwtsd.ac.uk with any questions or queries you may have. 
 
Dates of workbook submission can be located within the General information tile within Moodle.
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· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions.
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  
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Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Candidate Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is particularly important. 
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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

In this section I will be explaining an incident in which I attended, and I will be critically evaluating what happened, how I supported the victim in the crime and what could have been done better, along with the different approaches that are available which I could have used and which I will use in the future. 

The incident in which I will explore is a Domestic related incident. The incident that I attended involved a female and a male who had been in a relationship for multiple years, throughout their relationship there had been many different domestic incidents. The male and female had two children together and stayed together to support their children. The call that I attended was to do with the male refusing to leave the property. Originally the call came to the PSC (Public Service Centre) as an emergency call, when I looked further into the call I had noticed that it was a 999 55 call. 

The 999 55 is an option for someone when they ring 999. Once a person has rung 999 a message will play listing some questions and instructions, one of these options is for the caller to press 55. Once the person presses 55 the call handler knows that the person cannot speak but needs police attendance. The call handler will then find the callers location and direct police to the location that the caller has called from. (Independent Office for Police Conduct, 2023) 

Once I had attended the location to where the female had called I asked if the female wanted to speak to me away from everyone else that was at attendance. I done this in order for the female to not feel intimidated as there were multiple officers who had attended the call, I also did this so that if the female wanted to say something to me she would not have to speak about what had happened in front of her children. 

Once I started to speak to the female away from everyone else she started to get really upset and stated that she couldn’t take the relationship anymore. The female had advised me that she was in the process of moving house to escape from the relationship. I asked the female multiple times if she wanted to disclose anything to myself but she did not and asked if police officers could simply remove the male from the address so that she could carry on packing her things, the female also asked to not disclose her new address to the male as she did not want him knowing the address. 

Due to this officers then removed the male from the address and took him elsewhere, the female did not disclose any offences to myself or any other officers so the call was closed. After the call was closed I submitted a form called a Public Protection Notification report (PPN). A PPN is a form submitted by police officers that is sent to partner agency’s who can offer support to victims of domestic abuse, child abuse and vulnerable people. ((His Majesty’s Inspectorate of Constabulary and Fire & Rescue Services, 2023).

The PPN that I had submitted when to the domestic abuse unit within South Wales Police, when they picked up the PPN they had made contact with the female, the female who had moved into a new house disclosed to the domestic abuse unit that the male was looking for her around where she was living and was making threats to kill her and her family. Due to this the domestic abuse unit made myself and other officers aware, once we were made aware we attended the female new address where she had disclosed multiple threats to kill along with multiple threats to find and attend her new address. 

After the domestic abuse unit spoke with the female she asked for myself and other attending officers to once again attend and speak with her, she had asked for this as I was able to build a rapport with her which made her feel comfortable speaking to myself and being able to disclose offences and years of abuse. 

Due this myself and other officer then located the male and arrested him for multiple offences. 

Upon my initial attendance to this incident, I identified that there were some concerning signs provided by the male, although the female did not disclose any offences I knew that something was not right, at the point of my initial attendance I had no power of arrest so the only thing that I was able to do at that time was to remove the male from the area to prevent a Breach of The Peace. 

Breach of the Peace is where someone is potential using abusive or insulting behaviour or speak, it could also be being involved in an argument which could turn to start another offence. (Lefevre Litigation, 2022)

There are many different ways in supporting vulnerable people and people who have been victims of a crime, majority of the time police officers are the first point of contact a victim may have when a crime has occurred. Victims of crime may not speak entirely to police officers as they may not feel comfortable speaking to someone that they may have just met, this is why as a police officer it is important in getting other agencies involved to help support and safeguard a victim.

When dealing with an emergency call ,officers need to use the THRIVE approach. THRIVE is explained as the Threat , Harm, Risk, Investigation, Vulnerability and Engagement. When using the THRIVE approach officers need to identify who the Vulnerable person may be and what their vulnerability’s may be. Officers then need to identify how these vulnerabilities can create harm or risk of harm to themselves or others, officers must then determine the level of harm or risk of harm that the person or persons may bring to themselves or others. Finally officers must take action if required to do so, this action may require involving partner agencies to help the vulnerable person or persons (College of Policing, 2021)


In terms of Domestic abuse victims it is often found that MARAC (Multi Agency risk Assessment Conference) will be requested to help support a victim of domestic abuse. The primary functions of MARAC is to share all the relevant information that they have found about a victim of Domestic abuse, to discuss options for increasing the victims safety and to create a co-ordinated action plan to support the victim. The primary focus of MARAC is to safeguard an adult victim but they will also make links with other agencies to safeguard potential children and manage the perpetrators behaviour. (SafeLives, 2024)

As part of the MARAC a professional will be allocated to support the victim of crime, this is known as an IDVA (Independent Domestic Violence Advisor) . An IDVA will make contact with the victim of domestic abuse and will arrange for safeguarding and support and will regularly stay in contact with the victim. The IDVA will also attend meetings with other agencies to discuss safeguarding for the victim.


To help prevent repeat victimisation, police officers who attend a incident such a domestic related incident will gather all evidence at the early stages of the investigation, as part of this a police officers will also put into place a safeguarding measure known as a critical risk marker. This critical risk marker is placed onto the police system and is placed onto the name or the address of the victim. This is done so that if the victim of a crime would make contact with emergency services again the marker will show on the police system and it could make for a faster response depending on the crime that the victim is calling, for instance if someone has been involved in a domestic assault, the victim and offender will be placed on the critical risk marker so that police officers can have some information as to what may be happening if the victim would contact emergency services again. This is very similar to what MARAC would do, MARAC would request that a domestic abuse victim and a domestic abuse aggressor would both receive a warning marker to show that they have been involved In a domestic related incident, this is so that the appropriate response can respond to the call that the victim may have made. (SafeLives, 2024)

In relation to tackling repeat victimisation and repat offending there are many ways that different agencies can support both a victim and offender. When a offender is arrested and in the police station they are offered many different forms of support, these consist of, alcohol and drug support, mental health support and any other support that they may require while in police custody, this is not only offered due to the offender being in custody, this support will continue after they are released. Once a offender is released from custody, depending on what type of release they are on the support is still in place for them as long as they cooperate with the support services. This is the same for a victim of crime. The victim is offered support from the initial attending officers that would respond to a call, the victim would be offered support throughout their entire interaction with police and other agencies that become involved.

In terms of victimisation, some victims to not always come forward and report crimes that they may have been a victim of, this is due to a number of different things such as, feeling too scared to speak to police, fear of violence from an offender, fear of not being heard and fear of been in shame. (Thompson, 2019)

To help prevent from victims becoming further victims of crime there any many different support systems that can be put into place, such as a MARAC and an IDVA as discussed above. Early intervention with a trained engagement worker will offer victims and their possible children with various different support and information regarding their legal options and assistance accessing local services, Early intervention will also include victim engagement in the criminal justice process, contact with the offender, victim and child welfare and various health outcomes as well as satisfaction with the police. Early intervention will offer better empowerment to victims and will give them the support and courage to leave abusive relationships and will greatly reduce the risk of domestic abuse that they may face. (Koppensteiner, Matheson and Plugor, 2022)

To conclude, a victim of crime is supported from the very start, the moment a victim of crime makes contact and reports the crime they are offered support, this is done by the PSC operator and the attending officers, once the attending officers have dealt with the call they have attended they will offer more support as such a PPN would be submitted and partner agencies would then offer further support, the victim of a crime would be supported through the entire process, from start to finish, they would have a single point of contact for any questions of queries and would be supported through the potential court process. By implementing early intervention it will gain more support from a victim of crime and it would make the victim feel safer and have more belief in the justice system. 
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Task 2




Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

As a response officers we deal with a great deal of different types of calls for help, the most common would be a domestic incident, in this section I will be talking about one incident in particular which was complex in many different ways,  I will speak about my initial attendance at the call and what I did after leaving the call, I will speak about how the suspect was dealt with and the outcome of the incident. 

The incident that I will talk about involved three different people who were involved in a sexual relationship with each other, it was two males and one female. These three people would engage in a relationship on different days and would take it in turn to spend time with one another.

When a call was placed in to the PSC ( Public Service Centre) officers were made aware. On the initial call it was complex and the person who had initially made the call to the PSC was not a person who was in the relationship and was someone who only knew two of the people in the relationship, the person who made the initial call to the police had raised multiple concerns for the welfare of the people in the relationship as there was also a disturbance coming from within their residence. 

Due to this the person only had limited information to provide to the PSC. The initial call explained that one of the people in the three person relationship had been assaulted by one of the males in the relationship. As there were three people, two of which being male and one of which being female it was almost impossible to tell if one of the males had been assaulted or if the female was assaulted. Questions were asked to the caller but as they did not know exactly what had happened and only heard a disturbance and someone shout that they had just been hit it was increasingly hard to tell what exactly happened. 

Upon initial attendance to the incident it was still impossible to tell what had happened as the three people were not willing to engage with officers, due to the call that had been received officers had to speak to all parties involved due to being a domestic related call and having to take positive action. 

After spending roughly 30 minuets attempting to talk to all parties officers were eventually able to enter the home address of the three people and were able to get some new information. Separating all parties that were believed to be involved officers were able to get a better understanding of what happened. I was speaking to the female and other officers were speaking to the two males. 

Speaking with the female she had disclosed to me that one of the males had assaulted her by punching her to the face and ribs, finding out this new information I was now able to get a better understanding of what happened and was able to relay this to other officers that were at scene. 

While I had this new information the female would not disclose which male had assaulted her, the females reasoning for this is she did not want for either of the males to get into any form of trouble. 

Due to this I spoke with other officers that were at the location and we were all unsure of what steps to take, we all knew that we had to take positive action towards the incident but was unsure to what. 

As the female did not wish to provide any further information to officers, officers and I decided to separate all parties and to revisit the female at a later time when she would have had time to think about what happened and if she wanted to speak to officers about it. 

Around an hour after this call the female contacted the PSC and requested that an officer attend her location as she wished to speak about the incident. I attended as I had already built a repour with the female and was able to speak about the incident. 

Speaking with the female she again disclosed to me that she was assaulted and which male had assaulted her, she was starting to engage with myself until she again stopped engaging, she did not wish to provide a statement of complaint and did not wish for a police investigation to take place. Due to the disclosure from the female I made the decision that the male who had assaulted her had to be arrested. 

After the males arrest I recontacted the female and explained that he was arrested, the female was filled with happiness with what I had told her and informed me that she now wanted to engage and wanted to provide a statement, she explained that the reason why she did not wish to provide information and did not wish to provide a statement of complaint was due to her being terrified of the male and believing that if he found out that she had made a complaint she may be brought harm by the male. 

This incident was complex in nature due to the amount of people involved, in typical domestic violence incidents there are normally only two parties, with this incident involving three people it made it increasingly difficult to determine what happened and how to resolve the incident in a fast working manner. As the female did not wish to engage at initial attendance the decision to separate all parties was essential to safeguard the potential victim/victims. On the initial attendance to the incident the female was clearly distressed but due to the limited information there was limited things the police can do. 

As part of the victims code, there are specific entitlements that a victim of domestic violence has access to, the first being to be able to understand and to be understood, to have the details of the crime that has been reported, recorded without delay, to be provided with information when reporting the potential crime, to be referred to services that can support victims and have the services offer support tailored to the victims needs, to be provided with information about compensation, to be provided with all information regarding the investigation and the potential prosecution of the offended, to complete a victim personal statement, to be given information regarding the potential trial and the process of the trial, to be given information about the outcome of the case, to be paid any potential expenses have any potential property returned, to be given information about the offender following a potential conviction and to make a complaint about potential rights not being met. (Ministry of Justice, 2020)



It is estimated that on average one in three women will experience a sexual and/or physical assault during their life time (Campbell and Wasco, 2005), with this being said when women decide to come forward and inform police that an incident has happened they tend to shy away from it as they do not feel as if they will be believed and feel worried that there would be repercussions form the partner that they may be with. 

Domestic violence is one of the most common incidents that police officers will attend statistics show that roughly 1.5 million domestic related incidents and crimes in England and Wales were reported in the year ending March 2022 with the most common victim being a female who had been assaulted by a male. (Office for National Statistics, 2022)

When dealing with complex cases of domestic violence it has shown that appropriate training will increase awareness about domestic violence, there are many different improvements that could be put into place to help people to report domestic violence and how police officers could improve knowledge about domestic violence. Appropriate training is a key part in dealing with domestic violence cases, with the correct training police officers would be more suited in helping and supporting victims of domestic violence, the correct training should consist of more days learning about domestic cases, the exploration of fears and concerns that victims of domestic violence may encounter and more knowledge of how to assist a victim of domestic violence and knowledge of the resources that are available for victims of domestic violence. 

By having a good multi agency relationship and knowledge of the various agencies that a victim could be referred to would make the victim feel more confident and supportive of potential police action. By having more knowledge of the support that can be offered to victims of domestic violence and a proper explanation of what support can be offered to a victim, the victim may be more supportive of police action and it may increase the number of people that would come forward and report domestic violence. (Hester and Westmarland, 2005). 


Domestic violence is not just an assault, there is a list of various different offences under the domestic violence law, these being Psychological, Physical, Sexual, Financial and Emotional (Legislation.gov.uk, 2021). By knowing the different types of domestic violence it gives better understanding for police officers and partner agencies on what may have happened during an incident and how the victim may be feeling, as most police officers responding to an incident of domestic violence may have never met the victim or offender prior to the incident, police officers may not know how the victim may react to their presence, by having a better understanding on what offence may have taken place and how it may have affected the victim will give police officers more evidence and means that more support can be offered to the victim. 

To conclude, dealing with complex reports of domestic violence can produce difficulty in preventing and aiding with the crime, if a victim of domestic violence does not provided attending police officers about the incident it causes problems as the police are limited in what they can do with limited information. If a victim does not provide information to officers, police can do minimal safeguarding, the safeguarding that can be done is separating all parties, potential of arrest of breach of the peace, submitting PPN and advising of supporting agencies to make contact and safeguard and help the victim. Police officers will always make multiple attempts to help a victim of domestic violence and make sure that there are proper safeguarding measures in place to assist with the victim. If a victim of domestic violence provides police officers with information in to what has happened during an incident, even if it is not at the police officers initial attendance, officers can make sure that there is the correct safeguarding measures in place, if a victim of domestic violence aggress to assist police officers then the incident can be progressed in the hope of getting justice for the victim and helping to ensure that nothing similar happens to the victim again. 

Word count – 1820 


Authentication signature: 
 
Please sign to confirm that the work submitted is your own and has not been copied from another: 
 
Signed: J.SALMON
 
Date: 28/04/2025

1

Bibliography
The bibliography should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work. 


College of Policing (2021). Introduction to Vulnerability-Related Risk. https://www.college.police.uk/guidance/vulnerability-related-risks/introduction-vulnerability-related-risk. 

His Majesty’s Inspectorate of Constabulary and Fire & Rescue Services (2023). Public Protection Notice (PPN) https://hmicfrs.justiceinspectorates.gov.uk/glossary/public-protection-notice/.

Independent Office for Police Conduct (IOPC) Silent Solution  (2023) https://www.policeconduct.gov.uk/our-work/key-areas-of-work/silent-solution.

Koppensteiner, M., Matheson, J. and Plugor, R. (2022). The Impact of Improving Access to Support Services for Victims of Domestic Violence on Demand for Services and Victim Outcomes. SSRN Electronic Journal. doi:https://doi.org/10.2139/ssrn.4246957. 

Lefevre Litigation (2022). Breach Of The Peace: Your Questions Answered. https://www.lefevre-litigation.co.uk/breach-of-the-peace-your-questions-answered 

SafeLives (2024) Addressing the abusive behaviour of perpetrators. https://safelives.org.uk/wp-content/uploads/Perpetrator-guidance-for-Maracs.pdf. 

SafeLives (2024). Learn more about Marac. https://safelives.org.uk/about-domestic-abuse/domestic-abuse-response-in-the-uk/what-is-a-marac/.

Thompson, A.K. (2019). Why do some victims not report their crimes?  https://revisesociology.com/2019/07/01/why-do-some-victims-not-report-their-crimes/. 

Legislation.gov.uk. (2021). Domestic Abuse Act 2021. https://www.legislation.gov.uk/ukpga/2021/17/resources.

Hester, M. and Westmarland, N. (2005). Tackling Domestic Violence.

Office for National Statistics (2022). Violence against women and girls - Office for National Statistics.: https://www.ons.gov.uk/peoplepopulationandcommunity/crimeandjustice/articles/violenceagainstwomenandgirls/researchupdatenovember2022. 

Ministry of Justice (2020). Code of Practice for Victims of Crime in England and Wales. UK: Ministry of Justice.

Campbell, R. and Wasco, S.M. (2005). Understanding Rape and Sexual Assault. Journal of Interpersonal Violence, 20(1), pp.127–131. doi:https://doi.org/10.1177/0886260504268604 
image1.png
Prifysgol Cymru
% Y Drindod Dewi Sant

N University of Wales
Trinity Saint David

%





