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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.





Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  



NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook;
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


Looking back at my time in the tutoring stage of becoming a police officer I have gone through many new changes that have affected me in many different ways. The first day of my tutorship came with so much stress and anxiety for myself I was stressed about the things such as am I going to be good enough for the job and am I going to be okay with meeting my new shift. I would say that while I was waiting start work in the afternoon on the first day that I was the most nervous that I have been in a few years. I was using a coping method called the calming technique. The calming technique is when you do something that your body and mind will find relaxing to do, there are many different ways that people go about using this technique such as going to the gym, watching TV or spending times with pets. I have used this technique in the way of going to the gym, I have found that going to the gym for me is one of the best ways that I can reduce the stress that I am feeling at the time of going. Going to the gym had worked for me before in was going in to my first shift and I felt that I had nowhere near as much stress as before I when to the gym and I felt more confident.


Another part of finally working on a shift with other police officers have been the shift pattern itself, this has been one of the biggest changes for me as I have never worked a night shift before and now, I am required to be working nights. When I started to work out with I was worried if I would be able to handle the shifts and how would I be coping in the days after it, to work through the stress that I was feeling before this I have used what is called an emotional coping technique. An emotional coping technique is when you speak with friends and family member about all the issues that you have, this causes you to then work through the problems that you have with a logical focus and not allow you to build up negative feeling towards the issues by yourself. I have found that this has greatly helped reduce the stress that I have felt towards the night shift.  


The last bit of stress that I have felt through my time in the tutorship was the all the written work that I was required to complete while getting use to starting to work on a new shift. The reason why this has caused myself to feel stress was due to the fact that I have been trying to get use to being able to do my new job role, which is a difficult role to get used to due to my dyslexia. After attending the emergency or other types of calls I then had to go on and start to write my updates for the calls that I have attended but I also had to write my evidence for what I have done for my personal development plan to be able to complete my tutorship, both these steps to a long time to complete and they can’t be rushed. There is a lot of writing in this and I fell like with my dyslexia I am always worried if the stuff that I have written is even making sense to the people who are reading it of are they struggling to understand the sentences that I have done. To solve this issue I have used what is called the problem solving technique, what this technique means is that you look at the issues that you have in front of you and you will been to start coming up with solutions for them and to start working past them. With the issues I have with the written work I make sure that I read through what I have written twice to check that it is going to be making sense and to use the software that I have been provided with to help me.
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:


I have attended a call in relation to a high risk domestic violence incident, where the victim at the time of this incident has been grade that she was at the highest risk of potential violence. The police force has received an emergency call to a well known address to local officers due to the frequency of calls to the address and the level of violence that the male there is capable of, the call stated that the male live at the address has threatened the women living there with a knife he has then gone on to punch her repeatedly to the face and then fled the address and started to run away. Before I have left the station to attend the address, I have then looked at the address on our police systems there are many warning marks for the address in relation to a high risk domestic violence.  Upon attending the address, the victim has let officers into the address and start speaking with her, she stated that it was just an accident and that he didn’t mean to hurt her. This makes the victim a vulnerable victim due to the fact that she is a victim of domestic violence but also the fact that a knife has been mention it means that she is at a high level a fear and possibly intimidation 

I have then tried to take a statement off the victim who has told officers while crying that she doesn’t want to get him to trouble and that he was very sorry for calling us. At this moment in time I have asked the control room to read through the call log and what has been said to us. They told me about the threats and the assault, I have tried to complete was is called a Domestic Abuse, Stalking and harassment, and Honour based violence Booklet or referred to as a DASH. This booklet asked yes and no questions to the victim to try and gauge the relationship to see what level of risk the victim is at. The risk levels are standard, medium and high risk. If someone is at high risk, then it means that they are at significate risk of immediate serious harm and that something needs to be do straight away to make sure that this harm doesn’t happen. I have asked the victim if she wanted to complete this with me and that if she does not want to complete one with me then I will still just have to complete one but I will be answering for her with it, she did not want to complete one. I have then asked her if she wanted to give me a statement so that we could have her side of the story about what ahs happened but once again I was told that she doesn’t want to get her partner in trouble. 


With the victim not wanting to engage with us the only thing that could be done was that we needed to arrest the male for the threats and the assault and then to go on and interview the suspect, arrest enquires were undertaken and the males known address had been checked. The male was then found at one of the addresses that had been checked and he has been arrested for the offences in question. I have taken the male back to the custody unit and started to work on the offences in question. Due to the fact that the only evidence that we had in this investigation was the 999 recording there was not much else that I could use as evidence, at this point I had been suspecting that the case might be No Further Action in this case I have started to plan to complete an DVPN which is a Domestic Violence Protection Notice this is intended to be completed in case of a victim not wanting to follow through with the investigation and it would give them 3 days space and time. This is intended to allow the victim to try and think through everything that has happened, this notice can then be extended to 28 days once it goes to court and the judge signs off on allowing the extension to be expanded. I have got the superintendent to sign the notice and got them to the cell that the suspect that was staying in and issued the notice on him.  I have then gone and interviewed the suspect for the offences, during the interview the suspect has given me a no comment to all the questions that I have asked him. I have then gone and spoken to the custody sergeant at the desk and I have told him what happened in the interview what has been said, with that there was not much more that we could do now as the investigation is coming to the end and there is no evidence to uses in court for the offences. The custody sergeant has then gone and given No Further Action on the investigation, meaning that I have nothing further to do with this investigation and the suspect is going to be released from custody with the notice that has been issued, stopping him for going in and seeing the victim. Due to the victim being at such a high risk I have then put together a Multi-Agency Risk Assessment Conference that is when different agencies will meet together and try to discuss what can be done to ensure the safety of the victim. I then contacted the victim and tried to put together a detailed safe plan and when through an escape plan on what can be done if the event that the suspect does turn up at the address when he is not allowed to be there.

Looking back at this incident I feel that I handled it really well I have attended the address and tried to look out for the victim which is our duty to do so, I have tried to gather as much evidence as I could for her but she did not want to provide me with anything. The lack of evidence made the investigation difficult due to there not being any more to be gathered anywhere else, I have done all that I can do in relation to applying for a DVPN to try and give the victim some space away from the offender but I have not been able to do much more with it, the MARAC referral that I have sent off. If I had to go through this type of incident again I would not change any type of action that I have taken, each step that I took was the correct step that I have made what I believe was the best course of action that could be taken and that there was no other way that the incident could have been dealt with.



Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:


I have conducted an interview in relation to the to a suspect being in police custody due to the fact that the suspect has assaulted his sister on a main road in the city of Newport. I was giving this interview as a handed over from the shift that was working before myself. There had been a statement taken from the victim that stated her brother had ran up behind her and started to shout and grabbed and dragged her down to the floor causing her to knock her elbow. The was also CCTV that has seen this take place and the offender driving past the victim in his car before getting out and carrying out the assault.


In the police we use something called the PEACE interview model, the PEACE interview model is a model that has been set up by police forces in the UK to standardize the way that suspects ae interviewed while that are being dealt with by the police to make it fair for the suspects that was getting interviewed for the offences. The PEACE model as stated on the college of policing website can be broken down into 5 parts, those parts are Planning and preparation, Engage and explain, Account clarification and challenge, Closure and Evaluation. The first part of the PEACE interview model is the planning and preparation this states that the officer needs to create and record interview, in this officers need to make an introduction and build a rapport with the suspect while in interview this help start the interview and getting the suspect to start trusting the officer. The second part of the PEACE interview model is to Engage and explain, in this step of the model the officers needs to go through the full PACE requirements this is the reasons why the interview is going to be taking place and to then go through the routines such as what having the solicitor present and legal advice. 


The third part of the PEACE model is the main part of the interview this is the Account clarification and challenge stage. This part of the model is where mostly the bulk of the interview will be coming from where you open the interview and take a suspect account of what has happened on the day of the incident and what they could already know about the topic to give you a first account about what they think has happened. Officers will then go and review the details that has been given to them and start to ask for further details in relation to certain topics but to also check facts, after this they will then start to introduce investigator topics, such as the evidence that the officers could have obtained at the scene such as CCTV and forensics or witness statements provide from people at the scene. The next part of this stage is then the clarification or challenge stage, with this stage the officers will clarified any points that have been made but they will also talk about any thing that is in the statements or other evidence that the police might have that contradicts what has been said this is called challenging. Challenging is a very important part of the interview as it can give some of the best evidence due to the fact that everything is video and audially recorded so when this can be played in court it can draw a negative inference on it. 


The fourth stage of the PEACE interview model is then called the closure stage, this stage is where you summarise all that has been said during the interview and tell the suspect this too see if they want to add or change anything that has been said. After this, officers will then close the interview off by saying that the interview is over. The interview is then stopped, and the suspect is taking to the custody sergeant where the evaluation stage starts for the final stage of the PEACE model, in this you evaluate all that happened in the interview to the custody sergeant and will give them the brief of what has been said. After this you will then go back and write up what has happened in an interview summary.


Before my interview has then taken place, I have then had to complete what is called an interview aide memoir, this has been designed to help officers make sure that they are in accordance with PACE and use the PEACE interview model. It goes through all of what is required to go through that is in an easy order to understand. I have completed this in line with what was happening with the interview as the suspect was having a solicitor present and I have written out all the questions that I would like to make sure I ask the suspect.


The interview started off with me asking the suspect questions of his wear abouts on the day and the time that was in question he has told me that he was visiting a friend that lived across the other side of the city, I knew that he was not there as he was court off CCTV committing the assault. I was then asking him questions about the victim and his relationship with them, I have then been told that his relationship with them has been really good over the past few months. I then asked him about his car and if anyone else can drive it which I knew was not the case after this I had asked all the questions that I had wanted him to answer and I then moved on to introducing the evidence that I had and I showed him the CCTV video that had his car driving past the victim on CCTV and him then going and assaulting the victim. 


I have started to ask the suspect then if he knew who was driving the car and if the person driving the car was him, the suspect has then been unable to deny that it was him and admitted that it was him there. I have then asked him if it was him that has assaulted the victim and he was then unable to be able to say that it wasn’t him due to the CCTV that I had collect. He has then admitted that it was him that has assaulted the victim and that he was very sorry for it. I have then asked further questions in relation to the points to prove for common assault such as if it was lawful and did, he have consent, to which he admitted he didn’t. I have summarised all that he has said to me during the interview and I have then ended the interview there by going through the aide memoir closing part and then evaluated this to the custody sergeant and written an interview summary. I feel that due to the evidence that has been gathered that the interview went well I managed to plan what was going to happen well and to make sure that he admitted to what he has done, without forcing into make him admit it. 








Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



1750 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:


Anti social behaviour is an issue that effects every police force in the UK in many ways, Anti social behaviour is defined as in the Anti social Behaviour, Crime and Policing Act 2014 as conduct that has caused, or is likely to cause, harassment, alarm or distress to any person, conduct capable of causing nuisance or annoyance to a person in relation to that person’s occupation of residential premises, or conduct capable of causing housing related nuisance or annoyance to any person.

According to the Gwent Police website anti social behaviour can be broken down into three main categories, these categories where created to help understand how many people the anti social behaviour is affecting. The categories are Personal anti social behaviour is when it effects a specific individual or a small group, Nuisance anti social behaviour is when trouble is caused to a community and Environmental anti social behaviour which effects a wider space such as parks and buildings. The Gwent Police website then tells me that there are also 13 different types of anti social behaviour, these are Vehicle abandoned, Vehicle nuisance or inappropriate use, Rowdy or inconsiderate behaviour, Rowdy or nuisance neighbours, Littering or drugs paraphernalia, Animal problems, Trespassing, Nuisance calls, Street drinking, Prostitution related activity, Nuisance noise, Begging and Misuse of fireworks.


I am going to be focusing on the issues of Rowdy or inconsiderate behaviour and Street Drinking. Rowdy or inconsiderate behaviour is general nuisance behaviour in a public place or a place that the public has access to such as private clubs, these for example can be public order offences or drunk and disorderly. Street drinking then relates to unlicensed drinking in public spaces, where the behaviour of the person is deemed as anti social. These issues usually go hand in hand as the Street drinking that usually then just leave on to the Rowdy or inconsiderate behaviour.


Anti social behaviour is a big issue due to the broken window theory George L. Kelling, Catherine M. Coles 1997 states that the broke window is an analogy used to describe the relationship between crime and disorder. It is shown that is a broken window is left unfixed then all the other windows will then be smashed sometime in the future. This can be equated to other crimes so if other small issues with Anti social Behaviours are left to slip between the cracks and the police won’t do anything with then it can cause the behaviours to start to escalated and then minor anti social behaviours can turn into bigger and bigger policing problems. This is where police forces need to try and tackle the issue to the root cause with the minor small issues before anything can happen with them.


In my local policing area the city night life is a big part about how we police due to the amount of calls that we get to the city in relation to the night life the senior management team has step up city safe that is when officers for the police area well stay on the city to show a hi viability police presents on and try and deescalate any issues or crime before it takes place. There are many calls to the city centre on Friday and Saturday Night and into the early morning of the next day most of the calls that are to the city centre are in relation to anti socials behaviour issue of mostly Rowdy or inconsiderate behaviour for offence like public order section 4, 4a and 5 which are people just acting aggressive and shouting swear words in the street. There have been many incidents of also affray and violent disorder in the city to which will usually start from the small offences.


While out on the city centre I with other officers have been on the city safe we have had to take part in a violent disorder where a group of teenagers had been out of the street causing issues with of anti social behaviours where they have been street drinking as they aren’t old enough to be able to go into any of the licences public house or clubs, so they have alcohol bought for them by other people and will drink it in the street and start to then show Rowdy and inconsiderate behaviour. The group of teenagers that was about 40/50 people in size would then start to walk about the town and start to antagonise the lines of people that was waiting to get into different place on the main street. This has then all come to a boiling point when one of the drunken club goers has then lashed out at one of the teenagers, causing everyone to start fighting. 


When myself and the officers have attended the brawl that was taken place we have been meet with a number of people that vastly outnumber the amount of officers that and even working through the whole force at that time. More officers had been requested over the radio to try and make the numbers more manageable, but they were some distance away. I have then started to try and break up the fight I was using me discretion that allowed be to choose what powers I am going to use, I have then used the National Decision Making Model that was created by the head officers off all force through England and Wales. I have then decided that I was not going to be able to arrest everyone involved in this incident but at this point to just try and break up the fights. I would however have to arrest if I had seen or had a serious assault disclosed to myself but at that moment in time it was not going to be possible to arrest over 100 people for common assault, the city is also completely covered in CCTV and if anyone in the morning wanted to make a complaint against some then it would then be dealt with then. While getting involve I have had to get hands on with people to prevent any further offences taking place for example as getting in between two people throwing punches at each other and trying to get the to leave the city. I have been able to do this under section 3 of the Criminal Law Act 1967 that states a person may use such force as is reasonable in the circumstances in the prevention of crime, or in effecting or assisting in the lawful arrest of offenders or suspected offenders or of persons unlawfully at large. After some time the fighting has then started to die down and at this point the police presents was at its highest with nearly all of the officers in the city currently walking around town making sure that nothing further started to happen again. 


A male that appeared to be severely intoxicated started to swear and act aggressively towards a bunch of people in the street I have then step in and told the male that if he carries on doing what he is doing then he is going to be arrested for drunk and disorderly I did not want to be arresting a male for something like this but at this point I believed if he carried on acting like this then it might start the different groups of fighting again. After I have given the male his warning, he has then started to act like this with me and the other officers there I have then had to go on and arrest the male for drunk and disorderly due to the way he was acting. This has then shown to other people on the town that they do not want to be arrested and to spend the night in a cell, other people have been telling they’re drunk friends to just stop arguing with people and to just go home. 


Looking back to reflect on the incident that has taken place I believe that what I had done in terms of using my discretion was the best course of action to take, at the time of the incident anything more of arresting anyone involved would have put too much stress on the other officers there and if they had arrested someone as well then there would not have been enough of us there to even be dealing with them in the after we had all left. I do think that looking back at the incident though I should have been a bit more caution with my safety in dealing with them and not just running straight into the middle of it all, I should of kept better tabs on my colleagues to see what was happening with them at the time but due to the incident taking place my attention was drawn to other things. I also think that I can be more clear and concise with the commication that I have with people on the city centre and with my colloegues that there and travelling there, communication with people who are travelling to the incident its important to make sure they know where they are needed to be travelling too. Then with the officers that are already there it makes all the difference when you know what the person next to you is thinking and when you can hear what they are doing without needing to look and find out you can focus on your own thing.
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