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[bookmark: _Toc213674530]Research Topic: what are the reasons for GP appointment delays and cancellations in the UK?
[bookmark: _Toc213674531]Introduction
  The most frequent and common problem in the GP is delaying and cancellation, which affects the patients’ health outcomes because of delaying or cancellation. Also delaying and cancellation are known to be causing a major problem all over Uk. This causes them to face several challenges, so in this repot will explore the problems that cause this, Like the long waiting lists, service times and staff shortages. Additionally, this report covers who gets affected by these problems. The purpose of the research is to improve the patient’s outcomes and so the organisations know how they can improve the GPs system.
 

[bookmark: _Toc213674532]Problem Statement
These problems are rising all over Uk and the reasons of this causes are multiple but here are some key ones. The main issue is that patients come up with lots of medical problems in a single appointment making it difficult to stick to time, this might take time of another appointment making everyone after them to wait longer and finally causing a delay. Furthermore, an appointment can be cancelled by patients because they might forget it or in some cases the GP must cancel appointments because of staff shortages, emergency cases and no more space to book an appointment so they must cancel it, which ends up causing cancellation.
The cancellation and delays of the GP affect the patients as the patients must face multiple challenges to book a single appointment causing their condition to get worser or serious making it harder to give them proper care and treatment. Not only does the patient get affected but as well as well as the care workers since they must do over workload because if there are staff shortages and last-minute cancellations it causes them to discard the planned treatments, which can make the care workers suffer from burnout. This also affects the organisation as the patients have negative feedback on the organisation’s work, which affects the organisation’s reputation and unhappy staff quitting could cause the organisation to find a new staff member causing the organisation to spend more money.


[bookmark: _Toc213674533]Justification

Research on this topic is essential because this research improves the patient’s outcome by other people knowing and understanding the patient’s problem. Research on this topic is also important because it reduces staff’s unhappiness and burnout or ensures getting paid the right amount. This also makes other people to be aware of the problems that they might face during booking an appointment. These information shows the organisation on what people struggle with and what the staff’s needs are from the research so they can know what improvements they can do to make the GP a safer and more comfortable environment. Lastly the organisation will understand the causes of delay and reduce waiting times.

[bookmark: _Toc213674534]Information Sources and Justification
The GP Online data shows how many appointments were missed, this source shows people miss appointments without turning up, which appointments have been largely unchanged over the past twenty years. Booking systems and messages which are sent for reminders about appointment, so it reduces the numbers of appointments cancelled but many appointments are still missed every year. 
This information is relevant because it shows how many appointments were missed over the past twenty years, and shows that even though with booking systems and reminder people still forget to attend the appointment. It is also crucial to have the source because it shows everyone that how forgetting appointments impacts the organisation because of the medical equipment’s and treatment plans which were already planned to cause more cost.
The selection of this source is because it shows us that the cancellation of appointments is still a major problem. This data also provides that the GP has brought the booking system and a message for a reminder about their appointment. Despite, that people still miss it without even turning and it shows that which appointments have been unchanged.

The Care quality Commission (CQU) provides us that in March 2024 17% of the people got their appointments after 2 weeks before booking. It also shows us there are about more than a million people waiting for more than, making many people being unhappy and respond with negative feedback from the patients.
This information is relevant it shows everyone the main problems and how it affects several people’s health outcomes. In addition, it will help the organisation know that what causes this and how they can prevent this so people give positive feedback back about the GPs appointment system.
The selection of this source is because it shows the main issue and shows how the delays can impact the people, who are unwell and then they gain more stress. Another reason for this selection is because it shows patients feedback and feeling, knowing what they struggle through during these problems.

A GP patient survey in 2024 shows that 33% waited for more than a week. Furthermore, 40% of the people found it difficult to book appointments. Also 40% were not allowed to access the appointments in their choice of time. The reason for the source selection is because it shows the amount of people it affected, who are struggling to get an appointment.
[bookmark: _Toc213674535]Task 2: Research Methodologies
[bookmark: _Toc213674536]Give a brief overview of quantitative and qualitative research.
Quantitative and qualitative research are different types of research and shows different results or statement. Qualitative research is about peoples thought and feelings, in this case it would be about how patients feel about delays and cancellation. The idea of the research is to understand people’s feelings, and it gets data from words and interview. Meanwhile, quantitative research provides information with numerical data and uses bar graphs and other statistics. In the GP cancelation and delays the quantitative research might look at numbers of appointments cancelled throughout the years and how long a maximum delay takes place, or an example could be the (NHS England data). The difference between those two are that quantitative looks at numbers or statics, while qualitative is about words and feelings. Another difference is that the ideas of each because qualitative research explores ideas and Quantitative looks to test theories and the cause and effect.


[bookmark: _Toc213674537]What type of research methodology will you use for your research and why?
In this research it will involve quantitative research using numerical data and other statistics. Also, this report presents to us how long a delay lasts or how much time it takes to book an appointment. Further, it shows us the changes in the problem if it either improving or increasing. The reason for choosing qualitative research because it provides a clear numerical data and graphs and because it answers the main question of the cause and effect or how much. Another vital reason for using this method is because each numerical data has its own type of patterns or trend.


[bookmark: _Toc213674538]Task 3: Data Collection 
[bookmark: _Toc213674539]Overview of primary and secondary data collection
Primary data collection is data being collected from the first-time researcher or the original source. The purpose of it is to collect information from people who witnessed, interviews or photos, this means the goal of primary data is to get evidence from the original piece. An example of primary data could be a (Office for National statistics) which is a primary source because it interviews the people who have witnessed the delay or cancellation problem. 
Secondary data is information which is not firsthand or the information has already been collected but is reused for different reasons. The purpose of secondary data collection is because it shows reliable information, and it saves time because a secondary data is available for free. An example of a secondary data collection is source from (National audit office or Nuffield Trust), it is a secondary source because it doesn’t include any interviews or witnesses and because it is collected from another data and then been used for different ideas.




[bookmark: _Toc213674540]What form of data will be used to address your research problem, and why?
This research will focus on using secondary sources because secondary sources are reliable and using secondary will save cost and time, which will benefit the person who wants to find information. Also, the secondary source will best suit the quantitative research because both analysis and identify patterns depending on their data. Another reason is, if you want any data about the GP, secondary data is the best option because the GP has already collected the data which then the researcher can interpret and analyse on it.

[bookmark: _Toc213674541]Conclusion
Finally, this report shows that delaying and cancellation is rising all over Uk and is still a major problem. This report also explains who these issues have an impact, Additionally, it tells why the organisation must fix the issue as soon as possible because it could significantly affect the people’s health as their local GPs have a massive problem. This report also includes why it is important to have research on this topic is crucial because the organisation can know what improvement they can do to make the GP a safer place and make the patients feel happy. It also describes the feelings of how the patients feel and their thoughts on this problem, which most patients were not happy with and responded to the organisation by giving negative feedback about the GP.  Overall, this report is all about the problem that people are going through and needs a solution.                                                           
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