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[bookmark: _Toc12907682]Abstract
The hospitality industry of United Kingdom operates under strict rules and regulations put forth by the government. The laws enforced by the government include the Data Protection Act 2018, the British Health and Safety Act 1974, the British Health and Safety Act 1974, and the Hotel Proprietors Act 1956. If a business does not follow all the rules and regulations, it might face criminal charges, legal suits, and loss of goodwill. The legislative risks are the risks that a business faces in case of negligence on the part of the business. These risks and risk management techniques are discussed in detail in this report. 


Background
The Cambridge dictionary defines hospitality as “the act of being friendly and welcoming to guests and visitors.” (Dictionary.cambridge.org, 2019) The act of hospitality was observed in humans for many decades, from ancient times. It is an integral part of many religions and has become a part of etiquette in modern society. 
Hospitality Industry constitutes providing hospitable services to its customers. These services include shelter, food, and drinks, transportation, and entertainment. A hospitality unit is a commercial business enterprise that operates in the hospitality industry, for example, a restaurant or any other enterprise from the tourism industry. The key to success in the hospitality industry is maximum customer satisfaction. (San, 2019)

[bookmark: _Toc12907685]Introduction to Legal Legislative Risks
The job of government bodies is to ensure safe business practices that do not harm society, its citizens, and the environment. Therefore, the government put some legal implications and laws that a business needs to follow to have a legal status and not face any criminal charges. Legal, legislative risks are the risks that limit the activities of the company according to the laws of a country. (Investopedia, 2019)
[bookmark: _Toc12907688]Analysis
[bookmark: _Toc12907689]Hospitality Industry of United Kingdom
The hospitality industry of United Kingdom is one of the largest and richest hospitality industries in the world. It is a source of about estimated 73 billion pounds of income for the economy of the UK and employs over 10% citizens who are from the working class. There have been many challenges that the industry faced, specially after BREXIT. The problems have become more and more constraining that are even going to increase further in the future. The employees and management of companies need to be even more vigilant to avoid any report about the company, towards an authoritative legal body.
Moreover, customers are becoming more aware of their legal rights. They want to have services and products that do not harm their health or safety in any way. (Lawal 2019)
 


There are many legal implications that a hospitality business needs to follow in the United Kingdom. Each of the risks is presented as follows:

[bookmark: _Toc12907690]Liability Risks
The senior management and junior management often ignore the liability risks that a hospitality unit may face. This is because there is not a present obligation or a present liability that the business is facing, but this obligation or liability might arise in future due to the negligence of employees or consequences faced by a company that it already contractually agreed to be liable for. The business might face some legal lawsuits in the future. The types of liability risks that the hospitality industry of the United Kingdom faces are:

1.    General Liability Risk
General liability risks are the risks faced by a business due to an accident, damage to property or any other type of loss faced by the customers or third parties on the business place. For example, a customer faces an injury by bumping into one of the employees; the business is liable for medical examination and treatment. Furthermore, the business might face legal suits due to the negligence of employees that the company has to pay for.

2.    Employment Practices Liability Risk
Employment practices liability risks arise when a business faces legal suits or other unofficial claims made by the employees, that target the business stating that it has not treated them according to their legal rights. These risks include harassment, discrimination in the basis of gender or culture, giving an unsafe working environment, and not complying with the employment contract.

3. Cyber Liability Risk
This risk arises when there is a cyber-invasion of the systems of a business, and the personal data of customers is leaked. The business is responsible for informing their customers, compensating their customers for any loss caused, and establishing a stronger set of controls on the systems. (Konsileo, 2019)

Data Protection Risks
The Data Protection Act 2018 states the personal information submitted by the customers to a business should be treated according to the “data protection principles.” (GOV.UK, 2019) These principles include that the data should be collected by fair means ensuring transparency, the data should be used for lawful purposes, it should be updated, it should be deleted when the purpose of its collection has been fulfilled, and it should be handled securely. 

The data protection risks include the risks that a business might face in the case where the data is mishandled, and a client or an employee faces a loss. The hospitality industry receives bulks of personal data each day, whether it is from the tourists who stay at hotels or employees who provide their personal information. If there is any loss or leakage of personal data, the business is liable, whether it is a financial loss or an emotional loss. Therefore, a hospitality unit needs to take care while handling personal data. (Pennington, 2019)


Health and Safety
The British Health and Safety Act 1974 outlines the responsibilities and duties that the employees and management have to ensure their safety and the safety of their customers and other stakeholders. The Management of Health and Safety at Work Regulations 1999 explicitly outlines what steps should be taken by the employees to ensure a safe work environment. 

Specific Regulations
Some sectors in the hospitality industry require specific health and safety regulations. For example:
· In site seeing and hiking, the customers should be provided with extra safety tools like a life jacket while rafting and tighter ropes and jackets while hiking.
· In the extreme weather conditions, the customers should be provided with heaters or air conditioners accordingly by the hotel management.
· In a restaurant kitchen, the cooks and waiters should be provided with gloves and other safety measures should be there to avoid accidents.

Risks
If the customers or employees suffer a loss, and the loss is proven to be because of the negligence of the employees or the company, the company is liable to third parties or customers.
 
Food Hygiene Risks
The Food Standards Agency is an independent governmental body that regulates the quality and hygiene of food in the United Kingdom. It states that the food should be produced, processed, packages, distributed, retailed, and catered while taking all the hygiene regulations in mind, in the Health and Safety Act 1974. For example, to ensure the health of customers in a restaurant, the hotel management needs to take care of hygiene and quality of products.
If the management does not take care of food hygiene and the customers face inconvenience or health problems, the company is liable to account for losses of the customers. (Cityoflondon.gov.uk, 2019)
 
Risk Management
To manage each of the risks, there are some steps that the management needs to follow. These include:
Liability Risks
This risk an uncertain risk that may arise at any time. The business should take all the precautionary measure, for example, update security controls and buy the latest computer systems. However, these risks are uncertain. Therefore, the management should make a reserve for future liabilities.

Data Protection Risks
The data should be recorded on computer systems having healthy security controls. The staff hired to handle data should be capable of handling sensitive data, and they should also be accounted for.

Health and Security Risks
The employees should be provided with a safe working environment and tools to ensure their safety. They should also be given excellent health benefits, including free medical care and immediate medical aid in case of an emergency.
For the customers, there should be proper security and safety measures that ensure that the customers will have a safe visit.

Food Hygiene Risks
The employees of a restaurant should make sure that they wear the attire that ensures their hygiene is not compromised, and it does not harm the integrity of the food. The food should be made or presented with due care. The utensils used to prepare, and present food must also be clean. All the tools required to prepare and perform the food must be clean.
 
Hotel Proprietors Act 1956
Hotel Proprietors Act 1956 states the rights of customers of a hotel or an inn and the duties of the staff of the hotel. It states the liability of a hotel in case of any loss suffered by its employees or customer. The act states that unless the failure is due to customer’s negligence, the proprietor is responsible for paying the damages to its customers. There are many other legal provisions in the act that explicitly discuss each implication separately. (Legislation.gov.uk, 2019)
 
License Requirements
The license is only given to those establishments, in the hospitality industry of the United Kingdom, that follow all the legal requirements. These requirements include:
Obtaining a food hygiene certificate
Following all the pest control rules and regulations
· Obtaining Food premises approval in case of handling meat, fish, egg or dairy products
· Obtaining restaurant insurance
· Obtaining music license in case of playing copyrighted music
· Obtaining a liquor license
· Obtaining building permit (Steven, 2019)
 

Conclusion
The legislative bodies and the laws presented by them are present to ensure safe business practices. Therefore, for the safety of customers, staff, business, society, and economy, the management should make sure that they and their employees follow all the legislative laws. As a result, the business would not face any criminal charges or loss of goodwill. 
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